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How well do you handle your

customers’ data?

 

Trends, tips and tricks to keep your online store ahead of the competition.

Hi there,

 

Users accept so many cookies nowadays that they must be fed up, right?
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Well, not exactly.

 

The truth is, most users have come to accept the price of using the internet.

There isn’t a single action we can do online that doesn’t provide a company

with data about us—and your customers know that.

 

So why are people still talking about data in every online nook and corner?

Why are we even bringing this up in our newsletter?

 

As a business that’s relatively new in North America, we know the importance

of building trust with an audience, and how you handle your customers’ data

goes a long way in earning that trust.

 

This second issue of our newsletter is packed with tips to help you show

customers you run a reliable and trustworthy business.
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Keep up to date in your 5-min break ⏰

 

Getting data the right way helps businesses build
trust, says Google

Google loves releasing reports, and we love reading them. According to their

Driving growth in a changing privacy environment playbook, which was

updated in March, consumers’ biggest concern isn’t having their data

collected; it’s not having any control over the process.

 

Think of your own experience as a user, for instance. Those pop-up boxes

asking for your permission to use cookies might be annoying, but isn’t it a lot

worse when a company is shady about how they gather data? And when you

start getting emails you never agreed to receive, don’t you feel your privacy

was violated?

 

That’s why Google made a whole report on how important it is to make your

data collection memorable and manageable.
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Instead of hiding that you’re gathering data, let your ecommerce visitors know

and offer them an out in case they don’t feel comfortable sharing their info

with you. Also, it’s worth reminding customers of which data they’ve agreed to

give you. Actions like these will help your audience feel more in control of their

privacy and data and, therefore, make them more likely to trust your business.

 

We’ve brought you the highlights, but you can find the full playbook here.

 

Is the TikTok ban in the U.S. a threat to global
ecommerce?

Trials and hearings are all the media wants to talk about right now. When it’s

not a Hollywood celebrity, it’s the chief executive of TikTok, Shou Zi Chew, who

was questioned by the US Congress on March 23. But what has TikTok done

wrong?

 

The US government is accusing ByteDance, the China-based company that

owns TikTok, of using the social platform to spread misinformation and collect

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgXV5nKv5V3Zsc37CgBZ9N8ZmL6SQ7083W60bcWH1MW7dvV1lZFx6hWr7_W2lgwmF75-BB_W6qMl3N5ZJ5xlW7k-H596WgMxQW82GX1-4BqjHzW6Ky4YH6sQpv8MjmKKQJPhngW57M5y86n9p0TW2BJgSC6kJqbkTBZ-62Jf_khW8HgCMg7ZdztYN7DWk-7k3rSFW82nsw_7fgQbdF7C8Hyk_cv4W90TnDD6P-x4xW8mV8T86bNCFtW8Pn87Z3lcV1XW7X-_hv51gdK9W49pTHG544pLjW8XZc1j43MSh8W74BFBN65--lXVGW-rm4N9N1ZW14ZmWW3RpCW2W3htK5m58tYwWW8b5T0w5l3-_bW2sgq1V8BgcpkW4Pf4MH13qP70N6Vx_gJ_G2f6W3hS7hg1VMLWKW11y7y-5xm_8G3ky-1
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data from its American users.

 

This isn’t the first time a social platform is in the hot seat over data

malpractice: back in 2019, Meta had to pay a $5 billion fine for user privacy

violations. While the US government doesn’t yet hold the power to simply ban

TikTok, the stakes for doing so are even higher now, as many ecommerce

businesses rely on social media to stay afloat.

 

This legal imbroglio serves as another reminder for ecommerce entrepreneurs

not to put all their eggs in one basket. Yes, TikTok is crazy popular right now,

but we never know how long it’s going to last. You should not rely on a single

company—over which you have no control—to promote and run your business.

In 2023, ecommerce survival means diversifying.

 

You can read more about the TikTok ban and what happened here.

Knowledge doesn’t take up space 😎 

 

Building a trustworthy business goes way beyond privacy and data protection.

We’ve selected a few resources to help you earn your customers’ trust.

 

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgY95nKvpV3Zsc37CgSptW7-r2C49hnWpcW1gPNGR5NbN1rVbS8nt5nbLjBW59PBB67wG0FjVdwg-F2G1f2rN73cvsMD_xbQW2bswB61tvjBHVjw8Ym6BcbCQVkH-nN1t95xRW97s0sp35WY-VW6CncqL3_Sv_mVjpdFn2xQnfFN8Fxcttx3v9ZVnHQ4g8D_ZxpW6w-zxb6P__DRW6ZBH6j4GjzqlW90rnKH1DYYThW4XJr-M2QpgV3W98_pWL3QQXZ-W6np9Qp8xjGBDMyfy-GNJFnjW5bstjB6J5QbMW46P84P4Dq31ZW8TYnxM489ZS3W9kQgdt3nQmCpW5z5s5Q8YMZ9WW7RjvzS1b3tCCW1sf1-S3Yhzc_W3P-FMD5yk3LlW4rn_Vn1MRRDyN8k_7p_lQM2FN2q-3HW5cTx7W3hFflw6h3y0NVBgVf73GM5CG3n581
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZm3q90pV1-WJV7CgZsBW2FGMcH59GsWgW63BwB14DjDMyW1lv6QY3sFzWVW2N3HPx1Mq61RW2yTJ_P8s5ZdFW6PknHv6gtDgzW5J1zYL377ykPN5xYZRGQK-LJW9gGsrr1tMKmfW6stl492hv7VLW5LHV07235P23V3tbnz46lLZ_W16yB847RgvnkW8YwFS96BnjfvW9jsmf54JcrkMW2XThy04dtXLwW6yB3Pf4MCtS8W7Z2DXV4V19JYVXVbBd55zs5dW96yy9Q1-b86nW6Fcc5r35QqtTW8-J6F-7s4t26W6BXn9X8YnMQHW1M0G0y7R35dXW4Hn6K46Tq81kW4SspmR541tb23ppF1
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📝  Show them your purpose from the get-go

Learning how to write a mission statement will add value to your career and business.

Develop your company’s goals and share them with the world!

 

🎯  Speak (and sell) to the right people

Time to narrow things down and find your target audience! In this article, we explore the

many ways you can discover who your ideal customer is and how to market to them

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZm3q90pV1-WJV7CgPg5W6nLStW7w0m48VrnD-x7-c6YTW3zCj3V4BrhRzW4_QR5m8XKl2XVnHkl01gXPW4M1g58MG7hg6W5c4wTv4V_jJvW2J9jbb8FLyCRW63yN3M6MHsDmW1hdt7l7rhbjnW2jXnTj2ND44yW9dBQYr1GyhKhVznBWl3YZW3zW88mMcm8KZW9xW2Q0gvB6Llph2W3t3Vsv3qgF6kW3gf2NM8KDL-ZW3frhM56TwLVwW51n4-M7jDFn-W5HXkp32QrBY6W5_DRy18hJHf4W5Sm0-S3YWtnBW3QhtfQ6s4-pwW5G-Ldl6Y347yW40gPb72JhvhHW2JSQMY7PLkQL3kVw1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZm3q90pV1-WJV7CgLVPVHy_K-472lD7VvYb7P4HKXDvW4GK3TD3K4JYDVSxjXb1HPl38W2-Dc8G1VMYRVW1n0NbG13ZbbnW4gKzKj8cS4PMVy6P_17Vtj3BW3sDHll42SMLHN2SMnHDnLKRtW2cCBNM1VsjD2W6zvrZP8VL38gW7Wdtvc25y5s8W6NV5mD4g6P6HW1G3Rbk8yrFzKW2vdwFL8cfcL7W7XCvZg1gn-sTW6lL_Wm3n69CwW2y0pyT5CY8C8W59K1SJ2x1vm7W1cq1wB8QglSMW2CtLtp3kMCKnN3VbV7tr6rmQW2mp4HR6fGRslW5KDWLR65BCmGW6l4x3F1HYD6M38vt1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZm3q90pV1-WJV7CgHTRW21MdLR2TQxl3W58P8Y65tTzcnW6Gxn5q1QsVYsW4m28Yh83WK2_W7n9kYf48kbKFV6S7qz2xXMD7VhGvkQ6DnfRYW6c7qcC18TmKmW1s--006CdlW-W2xMwgX1gVhY4W7fDJQq98df98W58ltxk5TSk1xW5wDxzM77J69_W1gmH9Y2_rtBYW8_FdMJ2lWlXrW1ytr6L6zlJ61W1m58D78yhs_fW5r8V8g77RB4xW7lK5xp22VSl9W341R2z1Q6wWyW7m54XM5DMn_YW1XSyvq6SLV5zW65RB5R8ZxdL-N7XM02tBl7XsW62fqLj2CGCq7W8CtT0g9046Zy38ZY1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgzX4W6LtFdr1tPKs2W8f55tZ7v0jvzW1_15f68hRHQnW1ZdJ164Wgxg2W4bk2-_8f25HRW99KlNG8PG4Y8W3x9M751xS80nW3nyw2R6J8-_mW1RPLYr6GLsnvW3mn52W8YCyHrVZ44nb6Q6JBgW7YTQ1f815N0FW7dT6Lb6ldh6QW31R6TC28zxPVW5nV39T1hzfwTN8VVLd8dZ-qfW7Jy-pt1wNmNnW7tSl3X6rM8ZNW34YJSq6tK1PwW2ZLL2136dpkGW2Sxzpr9j5kR0W6wSlzC585LbwW4zd7Sj7t2pXrW2RTQC96YhxDb34TT1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgLKXW8P1hzS8wVRd2W647Bnr6XwXjfW1Tv-wR7MCjC2VyBdMy7JQ4n9W7SlGSw7JK2HWW3sHv-D1DhsfDW9kD0XD5C5c8tN6FsCNb_0YdhW73FT165_ms0hW3sC6xS1CCyXJW7zwb9D8HL_W3W6XrgP717zsXGW7szC-j4zRZghW8f5XJW91ZyYPN8bfNXlhpcJDW85QSdP5jGlZtN2YW0qL5x5FcW4XJ3kY3cL5hxW6rnyj43cDkmPW1p22J45vvLtlW8K71B94v6k96W8Glj_-2S52HXW2_BrWG7bWRszW7_yKg_41Jj8S3pT41
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgFlZW807sZj3g68xMW1LFD-z1pt55PW63PWMc6qSfxSW8hrdSs5dcv_6W6GPm5Q9lzfHZW6PsVr-1zJD6QW6NJ0dL3YnQ8yW7BVx0n6FCp5TN2HXp5b7WCYnW998m7q6mT1g7W1nC5Gx10DwM2W2QBF-n399LgtN1TCRxWg3TwCW4_P2QK30zrzXW6JLm4v7x0jXRW7mSm4p5jvDwgW8RMCqR4d2GXXW10Qjtg2pLwFqW3Vmmzy6kCtzzW8m6Bd55slH3GW35CpL-4_DbkLMWVj0KngZxtVz2HDq1NYyTKW6c-JXB22pjts38Jd1
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effectively.

 

Don’t want to miss a blog post ever again? Subscribe to receive our weekly

blog updates.

Product updates to skyrocket your

experience

 

✨  Discounts made easy

You can now exclude specific products/albums from your full discount/promo

code activities, making the whole process of creating promotions much easier.

When creating or editing a discount code/full discount activity, select Specify

Inapplicable Products/Albums, click on Add Products, and then select the

products/albums you want to remove from the event.

 

✨  A brand new app store

We've boosted the UI for the Shoplazza App Store. The whole layout is nicer

and cleaner, all to make your browsing through our apps much more

comfortable. If you're a developer, we've also made improvements to the audit

process for app submissions, and now you'll be able to display all your app

deets with the help of images.

 

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgFlZW807sZj3g68xMW1LFD-z1pt55PW63PWMc6qSfxSW8hrdSs5dcv_6W6GPm5Q9lzfHZW6PsVr-1zJD6QW6NJ0dL3YnQ8yW7BVx0n6FCp5TN2HXp5b7WCYnW998m7q6mT1g7W1nC5Gx10DwM2W2QBF-n399LgtN1TCRxWg3TwCW4_P2QK30zrzXW6JLm4v7x0jXRW7mSm4p5jvDwgW8RMCqR4d2GXXW10Qjtg2pLwFqW3Vmmzy6kCtzzW8m6Bd55slH3GW35CpL-4_DbkLMWVj0KngZxtVz2HDq1NYyTKW6c-JXB22pjts38Jd1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZZ5VlWtV3Zsc37Cg-txW71sTTp3zgRZyW5MxKDs4GXSJgN83HqWZXFg1sW6_bzK98wyzZMVtFcdl7JSGy7W4Lz-qD3Bl2PdVVm-KR4Pwcw7W7tl19p8GgtNgW7cHTJR4Bd6bkW80hkLm2Dt-NhN3XhgqdYQv5HW16B3tB2v_LyxW3hNzgb1qCDdmW4VfvTP1vLMXkW8TXW3v8gK45sW5LR1zj4mSCfNN4vsynRxdgZ2W2C900B6qZswWW1lnlpy2QG_ksW5_20QW7KXT8bTnSY66WfQ-HW18zh2N7c9dzmW5Js6d61jcnqfN6x-Gl8qWYk8W5dn9kT86QB4HW1BBQHw8mHbXYW57q_s08sDSNfW4s_RTX6s1T3YW5NJrDc30bBXzW9hpQlV4BpczyW8fRsNP3HVRbGW78vvRc2G3NJLW3857YG6tDzlxW3CPMz111mwCpVl3bXD1p5TYcW5Lscgc18WCLNW5Z0wLq90L5X8W3sdbg164G8nlW4sK08G87XK9YW2S-lS823l6bzW8dqz_q1VK3Z_W7gcZF-8SRXWHVb7nLf1whfW4W8hwGt_7YFmJkW7PQsFN3Cbj4sW6blPPn8dN5_S3j3n1
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✨  A payment update

Merchants using Citcon Credit Cards can now manage disputed orders from

the Dispute Order Center, which has been expanded to support more channels

and provide an improved experience.

 

Here’s what we’ve been up to 👀

 

Join our Facebook Community

We’ve created a safe space for Shoplazza merchants to exchange ideas, ask

questions and find support. If you want to be a part of our community, come

join us!

 

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgSpNW3rn6F76NS6rYW6ln2BB2q_W5xW9gxgml2pX8BbW1MG_zb5HKQm3W700p1X7XbgvvW5XcRL27dmb8cW1lc6Wp5GqqfgW8L408-9dQljHW6d6Zf_1Ktcx1W1Fd_ys1gx826N4znYPw_gcMMW64-8Qs8lwBQdN2ljGVBCf-6-W1dHbdY51RfQDW4_2sWZ3FByt_W4BwwhZ61cl_TVQK2nw1sYjXfW4YxH-F12bjFvVGCzrr95SmbYW8yslC61tT8_SVpjpT48gVRNnW7wDPLw55b8fGW8qh1np6x8SSzW93M79M4GtytB3g-C1
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Work with Shoplazza

Maybe running your own business isn’t your thing, but you’re still passionate

about ecommerce. Or maybe you know someone who would love to be a part

of our team. Check out our LinkedIn page and don’t miss the opportunity to work

with us!

Hey Shoplazza, can we trust you with our

data? 🧐

You didn’t think we’d skirt this question now, did you? The answer is a

resounding yes: Shoplazza holds an ISO/IEC 27701 Privacy Certification, ISO/IEC

27001 Information Security Certification and a PCI Certification. 

 

Ok, but what does that mean? As our merchant, you can rest assured: We’re

using all the power of technology to protect your customers, and those fancy

https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgZ33q905V1-WJV7CgLRmN7GQx5hvPJ6rN7r52df9NcGlW3VPyQL8GclMMW5R9_Yp7-22QxW2Sg6Y54dBJ7nW24pwHm5Xfc4XW13gkqf2xbKc2W8F2pj-1w6bj0W3cQ2gN3CplskW7zYNY06MtJqvW978c4m2Y0J2XW7Rv5Nl7b_Q1lW2nF0xT3WzPXmV6xzbg2FthmkW5wKPS417KVzMW2pkVdk3BJFsjW1ssRkq8Xk61ZW3JtpMr1Xw31gW5y155D5nZzNlW1RmKHz4PHbHPW6lHPns5hz_-JW8Zb_Rj1WQ3gVW2zs0kD5CsWczN7QSN0n8zvHy32wZ1
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgYN3q8_QV1-WJV7CgG1hW5NJ6gj7R1Mg3VQJ9S-4fzkmFN8KRm5ZryFL7W7wGrcv7p8-KFW8CVz1m2gNwgfW288GwY8jbf4dW65q6F05CDrghW1tLh4F8nxTKTW69v4Ck8znjcMN1_QnwJNXQxlW264XNt7_3FPsN7tX9XsytgKsW3jt_QR55FtBTW2t2yrP5p6ffnW1lPq0s68J9L0VVNr_g92_3XgW3MV4kM56NdypW579YfR3Yn9vYW4gN4ms85skxCVW0T125BZm7rW74TTnJ1CST7fVxz8g08_hBDy2981
https://d2xbbh04.na1.hubspotlinks.com/Ctc/DO+113/d2xBBH04/VVqGGY5qm7zWW4VzHDz3QXrtRW95j2m74YZBp9N1sYgYN3q8_QV1-WJV7CgTpDW5jZc7S30SB8GN2BlnnfXKkCQW8KPll74CsWhvW6m5cX31200CQW7pGKNx6fbhD_W2N3Pjj6wXgkQMC0QCQLsDFbW24R9vR4c6wqjW95WjLG4PFFLQW39hstb6JTlCpW5xWlQl6JXfCMW92Kjk79ldDxhW4Q7KgW40HrPtW7L8KM89gSZ2KW3Hb83n8HR9k3VjQ0PC7QYFKRW9clfzC8RP0ZQW8q39BX57fWqFW97Kmcs89K7YRW77SN-g6RLv0tW7xhcht3NyyNJN2Z5WjzxXGgN3jsC1
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certifications are proof that we’ve met the international standards for privacy

and information security.

 

If you’re not sure how to better protect your customers’ data, you can always

reach out to us by replying to this email, messaging us on our social media or

even ask for help from your peers in our Facebook group.

 

Wait, you haven’t followed us on social media yet? Good thing we’ve got those

cute little icons below to take you there and fix this problem.

 

Stay safe (and keep your customers safe),

 

Shoplazza

Shoplazza, 15 Allstate Parkway, 6th floor, Toronto, Ontario L3R 5B4, Canada
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