Drint Services

The perfect blend of price, quality and speed.

CommONE: Print Services offers a broad portfolio of production capabilities supported
by an array of strategic planning, project management and reporting services. We unite
our professional services with state-of-the-art production technology to deliver the
most advanced approach to print management in the industry.

Project Management

We apply project management
processes that emphasize
collaborative requirements
gathering, definition and
documentation. Production
scheduling is managed via
real-time custom reports.

Versatile Output Options

We offer the most comprehensive
array of print services in the
industry, which enables us to
mingle diverse production
methods in order to achieve
lowest cost per piece.

Digital Print Integration

We help our clients integrate
digital print-on-demand into the
fulfillment cycle in order to reduce
overall print volume, obsolete
inventory and warehousing space.

o \\

High-Speed VDP

Our variable data capabilities
enable clients to accelerate
healthcare education, preventative
care and wellness campaign
initiatives through simplified
production of highly personalized,
variable data embedded materials.

Fulfillment Optimization
Recognizing that the cost of
kitting can often outweigh that of
production, we apply a systematic
approach to kit assembly that
identifies any and all opportunities
to consolidate and reduce weight.

24/7 Business Continuity

Our commitment to the capacity
and fail-safe backup capabilities
that are required in a compliance-
driven industry is evidenced by our
ISO 27001 certification.



CommONE: Print Services offers insurers a single entry point to full-service customer
communications management, made possible through our unigue access to world-class
production and fulfillment capabilities that include:

Production Capabilities

* Full-color variable data printing

e Zero-make ready offset
printing

* High-integrity, data-driven mail
insertion lines

* Scan-verified kit assembly

Barcode verification on all
materials

Advanced pre-media services

Portfolio of HP Indigo 4-color
variable digital presses

Fleet of HP high-speed inkjet
web presses

Distinguishing Factors

Our robust suite of production and fulfillment capabilities, coupled with our integrated
document management software and services, deliver unparalleled communications
quality and cost efficiency through our ability to:

e Leverage combinations of
traditional and digital print
methods to achieve lowest-
cost on individual piece basis

*  Minimize warehousing and pick
and pack costs

* Seamlessly integrate one,
two and four color printing
initiatives at minimal cost

*  Produce 100% variable content
across short and long page
count content

Accommodate short and long
run production

Support flawless production
of highly custom packaging
and personalized marketing
materials with integrated
tracking

Integrate high-visibility
production processes that
utilize real-time reporting
platforms

Manage complex kit assembly
rules across all variants

e Full-color, fully personalized
content at rate of over 14 million
8-1/2” x 11” pages per day

* Flexible binding and finishing
options

e Online ordering and fulfillment

e Virtual document warehousing

e Design QC and logistics
processes that support
integration with specific
workflow demands

e Improve process control by
applying collaborative project
management tools

» Establish and execute
sophisticated escalation
protocols and procedures

e Implement zero inventory
production and near-
zero inventory automated
replenishment programs
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