
Payor Strategies Communications

Overview of scope, Aug. 28, 2023



Audiences
Patient/Public Networks

Community 
Benefit 

Organizations

OHSU Health 
Employees



Payor Strategies 
Communications

• Health Services Initiatives

• Health Services Communications

• Payor Partner Relationships

• Reputation and Awareness



Health Plans communications

Health Share of 
Oregon Housing 

Program
I Speak project

IDS network 
communications

IDS patient 
communications

IDS training 
webinars

MSSP patient 
communications

THPS network 
communications

THPS renaming 
project

Trauma-informed 
training

Website content: 
OHSU Health 

Services 

Website content: 
THPSaco.com

Redetermination



When to reach out

Which logo should I use?
How can I make something 
I'm working on look more 
professional?

I need to add 
something/remove 
something from the 
website.

Is there a template I should 
use?

I need to get the word out 
about something 
important.

We just won an award, got 
recognized, have news to 
share with the greater 
OHSU audience.



Communications 
resources

• Proofing review of grammar/style for OHSU 
external communications. Health literacy review.

• Review of appropriate branding (which logo 
and how to use correctly).

• Management of the OHSU Health Services and 
THPS websites.

• Access to design services: flyers, booklets, etc.

• Mailings requiring a production house; 
estimates, PDFs, etc.

• Assistance with internal/external promotion of 
meetings/events.



Communications 
resources

• Newsworthy messages for posting to OHSU 
Now.

• Monthly newsletter to IDS network.

• Quarterly newsletter to THPS network.

• Broadcast email messages for internal 
audiences (not patients).

• Part of the Health Share of Oregon 
Communications Committee.

• Can assist with ordering swag (branded items).



IDS Network 

Communications

• Policies, evidence-based practice updates

• Special projects/resources

• Compliance info

• Education opps and webinars

• Health equity

• Coding

To provide timely and relevant 
information to IDS providers and 
clinics to support value-based care. 
Next newsletter date: Sept. 12







https://www.ohsu.edu/health-services

https://www.ohsu.edu/health-services/ohsu-health-services-providers-and-clinics


www.thpsaco.com

To%20provide%20timely%20and%20relevant%20information%20to%20IDS%20providers%20and%20clinics%20to%20support%20value-based%20care


General resources

• Go to O2.

• Use the pulldown menu for Communications.

• Find information on:

• Logos

• Fonts

• Photos

• Templates for PowerPoint, flyers and more

• How to order stationery and promotional 
products (swag)



General resources

• OHSU Inclusive Language Guide

• OHSU Primary Brand Specifications Guide

• OHSU Content Style Guide

https://www.ohsu.edu/inclusive-language-guide
https://o2.ohsu.edu/communications/guidelines/upload/OHSU-Guidelines-2015-OnePager-FNL.pdf
https://o2.ohsu.edu/upload/2021-OHSU-Content-Style-Guide.pdf


Payor Strategies relationships

OHSU Health value 
proposition payor 
communications

Payor partner 
brand approvals

Payor terminations 
communications 

Website content: 
OHSU Billing and 

Insurance
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