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Frequently Asked Questions

Download All FAQs

How does ULP work?

Approved data from stakeholders’ systems of record will be made available 
through ULP as events occur. Based on clearly defined access controls and 
data sharing agreements, users with a need-to-know will be able to use the 
data shared through ULP to support their own mission objectives. 

What data is shared through ULP?

ULP displays only agreed-upon, mission-specific data relevant to ULP 
stakeholders. Data included in ULP is existing data brought together from 
disparate systems of record based on legal agreements from stakeholders. 

Who owns the data in ULP?

The data in ULP is owned by the contributing stakeholders and their systems 
of record and not by ULP. At all times, stakeholders will continue to maintain 
ownership over their own data in ULP, and information will only be shared if 
all parties agree. 
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Stakeholders receive raw data to integrate into internal systems

Stakeholders IT shops can develop their own tools and visualizations

Data Ingestion

Stakeholders can leverage ULP APIs endpoints, such as Timeline Analytics

Stakeholders can integrate ULP services into their own systems

Service Integration

Dashboards & Visualizations

Stakeholders can access ULP-built data visualizations

ULP maintains controls, such as authentication and authorization

Offerings

ULP will provide the ability to leverage multiple offering options to enable more efficient use of data, time, and resources across 
business stakeholders, while accounting for differing levels of IT investment and data integration.
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Benefits

One United Portal 

for Supply Chain Logistics

A technical solution that will connect relevant data from 
systems of record across the supply chain lifecycle to 
enable a more complete understanding of the 
movement of goods.
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Cl ient  Problem

Proposed Solut ion

This  c l ient  needed a  way  to  communicate  the  va lue  of  the i r  techno logy  product  to  mul t ip le  
s takeho lders  in  a  dynamic  indust r y.  Prev ious ly,  the  c l ient  had  been  d is t r ibut ing  market ing  and  
in format iona l  mater ia ls  v ia  emai l  and  was  hav ing  a  hard  t ime keep ing  t rack  of  who had  what  
in format ion  and  a lso  who made what  requests  to  them.  Core  prob lems are  as  fo l lows:

1 .  C l ient  was  exper ienc ing  d isorgan ized  market ing  communicat ions  wi th  the i r  p r imar y  s takeho lders

2 .  C l ient  was  not  ab le  to  cons is tent ly  t rack  requests  for  demos or  oppor tun i t ies  for  new use  cases  

3 .  C l ient  d id  not  have  c lear  messag ing  or  b rand ing  for  the i r  techno logy  product

My des ign  team proposed the  so lu t ion  of  a  p roduct  land ing  page  featur ing  s t reaml ined  market ing  
messag ing  of  the  c l ient ’s  p roduct  of fer ings  and  a  un i form way  to  co l lect  quest ions ,  requests ,  and  
new oppor tun i t ies  v ia  a  “Contact  Us”  sect ions .  We worked  wi th  the  c l ient  to  refine  the  requ i rements  
to  remediate  the  bus iness  prob lems.  They  are  as  fo l lows:

S ing le  s t reaml ined  lang ing  page  

Ab i l i t y  to  download  market ing  content

Ab i l i t y  to  contact  the  c l ient  w i th  quest ions  or  requests

Abi l i t y  to  s t ream v ideo  content

Ab i l i t y  fo r  user  to  immediate ly  see  benefits  of  the  product

Ab i l i t y  fo r  user  to  understand  and  d is t ingu ish  var ious  product  of fer ings

The  proposed techno logy  p la t form for  th is  s i te  was  enab led  by  Sa lesforce  due  to  the  c l ient ’s  exs i t ing  
access  to  Sa leforces  deve lopers  and  the i r  exs i t ing  c loud  host ing  in f rast ructure .

The Outcome

The c l ient  reacted  pos i t i ve ly  say ing  that  we  addressed her  p r imar y  bus iness  concerns  whi le  
de l i ver ing  a  des ign  that  was  “s imple ,  s leek ,  and  sexy ” .  She  was  exc i ted  that  th is  was  a  b ig  fi rs t  
s tep  in  “ leg i t imiz ing  the  product ”  and  wanted  the  des ign  to  go  in to  deve lopment  immediate ly.  

The Process

Over  a  2  week  des ign  spr in t ,  our  team co l laborated  on  the  overa l l  concept  w i th  myse l f  complet ing  the  
fina l  mockup of  the  land ing  page.  In  add i t ion  to  meet ing  the  above  requ i rements ,  I  added a  v is ib le  
FAQ sect ion  to  prevent  users  f rom hav ing  to  download  the  FAQs to  hav ing  to  c l ick  mul t ip le  t imes  to  
have  the i r  p r imar y  quest ions  answered.  

In  the  fina l  s tages  of  des ign ,  I  a lso  worked  to  incorporate  customized  i l lus t ra t ions  in  the  “Of fer ings”  
sect ion  to  break  up  the  in format ion  and  draw v isua l  in te rest  f rom potent ia l  buyers  and  s takeho lders .

We worked  wi th  the  Sa lesforce  deve lopers  to  va l idate  the  des ign  and  flag  any  techn ica l  const ra in ts .  
Af ter  determin ing  no  major  techn ica l  b lockers ,  we  moved for ward  wi th  a  fina l ized  des ign  to  present  
to  the  c l ient .  
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