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Purchase paths for Copilot

Building a pass program for early enterprise adopters

While Allison explored the guidance and UX for Copilot, I worked with the Commerce v-team to create purchase experiences for both the
early access program and GA launches.

@ Microsoft 365 admin center X | 4 - 0 X
< > C ) https://admin.microsoft.com/Adminportal/Home#/BillingAccounts/Microsoft365Copilot/onboarding Y6 @ Guest 2
. A . . = o
Microsoft 365 admin center R Search for users, groups, settings, and actions ] o8 ? @
X

Before you can get a program pass

You'll need to complete a few tasks before getting this program pass.
First, accept the Microsoft Customer Agreement.

If you're the right person to accept the agreement for your organization, review it
and then select Accept agreement and continue to begin your order.

@ Review your Microsoft Customer Agreement

If you're not the right person to accept the agreement, ask your purchasing
department to contact your Microsoft representative for help accepting it. When the
agreement is accepted, return here to begin your order.

D I acknowledge that | or someone from my organization has read and
understood the Microsoft Customer Agreement and that | am authorized on
behalf of my organization to agree to these terms and accept the agreement.

Accept agreement and continue




Purchase paths for Copilot

Creating a new purchase path for GA launch

Both products required new and complex purchase flows, as we asked customers to both prepare their data and move to the new Commerce
system before they could buy and use Copilot.
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Getting ready to buy Copilot for Microsoft 365

First, you'll create a new billing account and accept the Microsoft Customer
Agreement for your organization.

This will move your organization to our new billing experience, where you'll have to
access to more products and services like Copilot for Microsoft 365.

(@ Here are a few more of the benefits you can expect in the new billing experience:

« Your organization will now pay for purchases using a billing profile, and
subscriptions with the same end date will be included on the same invoice.

« Your existing subscriptions won't be impacted immediately. We'll notify you before
each subscription is moved to the new billing experience.

» You'll be able to select which billing account you'd like to use when buying or
managing your organization's products.

Learn more about moving to the new billing experience

| understand that once | complete this Copilot for Microsoft 365 purchase,
managing our organization’s subscriptions will change.

Continue



The future of Copilot

New: Microsoft 365 Copilot Chat pay-as-you-go billing

Another way to meet our OKR to increase adoption of Copilot? Offer different payment and billing methods. We're now building a way to

turn on a pay-as-you-go version of Copilot Chat within the admin center. MV'P launch date: February 18, 2025
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Copilot

v
v Manage everything related to Copilot. View insights about how people are using and learning
about Copilot, assign licenses, find training, change settings, and more.

v
v Overview  Discover  Settings
v
o Name | Description

',‘ Copilot diagnostic logs Send diagnostic logs for Copilot on behalf of individual users who are having issues
- ¥ copilot for Sales Choose whether users can see Sales Copilot content in Microsoft af more.
v y Copilot in Bing, Edge, and Windows Manage how your organization uses Copilot, your Al-powered chat for the web,
N/ ',h Copilot in Teams meetings Go to the Microsoft Teams admin center to change how Copilot is used in meetings.
e ',5 Copilot in Viva Engage Manage Copilot in Viva Engage
v o P,

7 Copilot in Viva Goals Manage Copilot in Viva Goals.

]

Copilot pay-as-you-go billing
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Improved responses with web content in Microsoft 365 Copilot
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Microsoft 365 Copilot self-service purchases

Set up pay-as-you-go billing for Copilot and pay only for what people in your organization use.

Go to Integrated apps to choose who can use apps designed for Copilot.

Allow

0soft 365 Copilot to reference web content in its chat responses.

Control product trials and purchases to enable for end users in your organization

Choose whether users have Copilot pinned to the navigation bar in Microsoft 365 and more
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The future of Copilot

What'’s pay-as-you-go billing?

Organizations can pay only for the amount Copilot Chat their team uses, instead of a paying a flat license fee. This is done by connecting to an
Azure subscription, created in the Azure portal. Next up: Refinements to MVP, exploring ways to educate admins about Azure subscriptions.

R Search for users, groups, settings, and actions

0 Set up billing and turn on Copilot Chat

With pay-as-you-go billing, your organization pays only for what it uses.
Once billing is set up, users can access Microsoft 365 Copilot Chat.
Learn more about <Microsoft 365 Copilot Chat>

If you don't have an Azure subscription and resource group,
start by creating them in the Azure portal.

Select a Azure subscription, resource group, and region.
You need to be assigned an Owner or Contributor role for each,

Azure subscription

Select a subscription v

Select an Azure subscription within the same tenant as this product
Create an Azure subscription in the Azure portal

Resource group

Select a resource group v

Select a resource group within that Azure subscription.
Manage resource groups in the Azure portal

Region

Select a region v

The region you select determines where the service’s metadata is stored.

Terms of service

Read terms of service, privacy statement, and pricing details.

[ 1accept the pay-as-you-go billing terms of service.




