Mary T. Partner
123 N. Main St.
Hometown, US 12345

December XX, 2015

John D. Acustomer
543 Tech Blvd.
Anywhere, US 12345

Dear Mr. Acustomer,

How much value do you place on the performance of your company’s systems,
applications, and databases? Putting a price tag on performance may be difficult, however
pricing out the expenses of system failures can be daunting. Moreover, the effects of unplanned
system failures can hinder your ability to remain open for business.

Many IT-savvy companies have fail-safes in place for malfunctions of mission critical systems
and applications. However, this type of infrastructure can increase in cost and complexity, and
doesn’t detect performance abnormalities until a malfunction occurs. As a result, this can
increase man hours spent identifying the root cause of irregular performance issues and lose
customer confidence. To sustaining peak business productivity, the image, and reputation of your
company, you must have real-time performance monitoring.

The Real-Time Solutions for Distributed Environments is a suite of performance and
availability monitors used in real-time to monitor, detect, analyze, and resolve problems that can
threaten critical business services. The benefits include:
e Real-time monitoring of systems and applications status, which allows your company to
maintain, meet, or exceed service level agreements
e An integrated set of solutions for monitoring the status of all the subsystems running,
which gives a complete view of your IT environment in a single window pane
e Quick return on investment with fast, easy installation
e The Universal Agent that provides a monitoring solution for almost any IT resource

For more details, please view <business partner landing page URL>. Please call me at xxx-xxx-
xxxx 1f you would like details on how the Real-Time Solutions for Distributed Environments
Solutions can improve your business.

Sincerely,

Mary T. Partner



