South Korea Welcomes New ISSA Office

Northbrook, IL, USA—May 9, 2019—ISSA, the worldwide cleaning industry
association, celebrated the opening of its new office in Seoul, South Korea, on April
25 at a ceremony that included scores of industry professionals and government
representatives. This marks the fifth international office ISSA has opened as part of
its strategy to help change the way the world views cleaning by bringing global
benefits, information, and resources to local members through an ever-expanding
network of offices and events.

The opening ceremony was well supported with notable speeches given by local
industry leaders from Samsung S-1 Corp., Mirae Medical Industry Council, Hotel &
Restaurant Magazine, and the Korean FM Association. Representatives from
companies such as SNI Corp. (LG ServiceOne); Kyobo Real Co.; and Samkoo, Inc.,
also attended.

The ISSA Korea office is run jointly by ISSA and the Korean Institute of Cleaning
Science (KICS), led by local industry leader, Danni Lee. Its main focus is to help
advance the Korean cleaning industry via three core initiatives: education,
certification, and localized member services.

“I am so excited for this day to finally arrive because | have wanted to bring ISSA to
Korea ever since | saw people dying during the local MERS outbreak in 2015,” said
Lee. “My goal always has been to teach people how to prevent the spread of
disease through proper cleaning and disinfecting and now we can introduce more
advanced methods to the Korean industry because of ISSA’s local presence.”

In addition to the technical expertise ISSA is disseminating through its Cleaning
Management Institute (CMI) certification courses (including Basic and Advanced
Cleaning Technician), the association also has launched its Cleaning Industry
Management Standard (CIMS) in Korea. Samsung S-1 is the first local organization
to complete CIMS certification and has already reported a 20% increase in
profitability due to the implementation of the ISSA practices it learned.

“We’re thrilled at the warm reception ISSA has received from the Korean cleaning
industry and inspired by the enthusiasm with which it is embracing ISSA’s globally
recognized programs to help innovate the local market,” said Dianna Steinbach,
ISSA vice president of international services.

John Barrett, ISSA executive director, agreed. “I am happy and encouraged to see
the potential that exists in Korea and the desire to make a true difference in the
role cleaning can play in improving public health,” he said. “It’s clear that
companies in this market are willing to invest in international standards that can



raise the bar, and that they trust in ISSA as the global leader to help them achieve
greater success.”

The local ISSA team has graduated two dozen students from the CMI courses and is
currently taking reservations for training workshops to be held over the next few
months. Seating for the workshops is limited and filling up quickly due to high
interest levels following the opening ceremony.

Multiple organizations also have signed up to be the next cleaning companies to
undergo CIMS preparation and certification. Most have sent their top people
through ISSA’s CIMS Certification Expert course to help them prepare for the
challenging process ahead. Seats are also available for the next round of CIMS
Certification Expert courses planned for this summer.

To join ISSA or enroll in a training program, contact ISSA Korea General Manager
David Lee at davidlee@issa.com or +82 (0)10-3596-3305. To apply for CIMS
certification, contact Danni Lee at danni@issa.com or +82 (0)10 4455 6799.

About ISSA
With more than 9,300 members—including distributors, manufacturers,
manufacturer representatives, wholesalers, building service contractors, in-house
service providers, residential cleaners, and associated service members—ISSA is
the world’s leading trade association for the cleaning industry. The association is
committed to changing the way the world views cleaning by providing its members
with the business tools they need to promote cleaning as an investment in human
health, the environment, and an improved bottom line. Headquartered in
Northbrook, IL, USA, the association has regional offices in Mainz, Germany;
Parramatta, Australia; Seoul, South Korea; and Shanghai, China. Visit issa.com, join
the discussion with ISSA’s LinkedIn group, and follow ISSA on our Facebook page
and Twitter account. For more information, visit issa.com, or call 800-225-4772
(North America) or 847-982-0800. For Europe, Middle East, Africa inquiries contact
+49 6131 636 7820. For China inquiries, contact +86-21-33231329. For other Asia-
Pacific countries or Oceania, contact +61-439-018-624.
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