





Current Competitors

STARBUCKS

American coffee
company &
coffeehouse chain.
Founded in Seattle,
WA, Starbucks
operates over
30,000 locations
worldwide.

MCDONALD'S

American fast food
company.
Headquartered in
Chicago, IL,
McDonald'’s is
known as the
second-largest fast
food restaurant
chain.

LOCAL COFFEE
SHOPS

Not as quick on
service, but unique
to areas. More
personality &
sometimes a more
diverse selection of
food & drink.






Order On-the-Go

ORDER NOW >
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18,245 likes




DIRECT
MARKETING
PROGRAMS

LEAD DEVELOPMENT

By driving customers to their social media pages in search
of shoutouts, Dunkin’ will be creating a relationship with
incoming & current customers.

WIN BACK OF FORMER CUSTOMERS

For the customers that have strayed from Dunkin’ but didn't
have the courage to unfollow, this campaign will leave

them craving their old Monday morning best friend, Mocha
Swirl.



TIMING/SEASONALITY

WINTER SPRING SUMMER FALL

Promotions for hot coffee Promotions for iced coffee Promotions for iced coffee Promotions for hot coffee






CAMPAIGN

OFFER TESTING

Offer

Creative/Message

Timing

Control
A

Make a purchase through
the Dunkin’ Mobile App &
accumulate points

Points on Dunkin’ Mobile
App

Christmas season

Test Cell Test Cell

B C

Make a purchase through
the Dunkin’ Mobile App &
get a free donut for a
limited time only

Use terminology
“shoutout on social
media” instead of
“points”

Summer




MARKETING CHANNELS
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Social Media Billboards Radio




SOCIAL MEDIA

TARGET AUDIENCE

Dunkin's ideal audience are the ones online.

FOLLOWING
dunkine IEZBE -

1,226 posts 1.5m followers 6,599 following

Dunkin’
We're on a first-name basis with America. #Dunkin
dunkindonuts.com

Tweets Following Followers Likes

85.6K  55.9K 1.19M 7,518

s 15,621,368 people like this

S\ 15,546,229 people follow this




TESTING

1. SOCIAL MEDIA

Impressions & Reach
Likes

Shares

\ 20 2

Follows




BILLBOARDS

QUICK SERVICE RESTAURANT

Dunkin' is a traveler's best friend. To know a Dunkin'
location is right off the next exit can be so helpful. It would
also evoke the senses of those who are not necessarily
thinking "Dunkin"."

QUICK, THINK OF A PLACE
FOR GREAT COFFEE.

BEFORE COFFEE, YOUR BRAIN
DOESN'T WELL SO WORK.




TESTING
-> How many customers make purchases at

2. BILLBOARDS the Dunkin' locations nearest by the

billboard advertisements

=>  Survey






TESTING

3. RADIO = Sl

Compare to a time when no radio
advertisements were taking place for
Dunkin’
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