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COMMUNICATION STUDY: ENGAGED LISTENING EXPERIENCES
ABSTRACT

People regularly experience situations where they feel they have been truly
listened to, but these situations have not been documented and the significance of this
type of listening has not yet been considered academically. We believe that there is a

form of listening called “Engaged Listening” that has yet to be explored.

Knowing this, we interviewed 14 individuals and asked them to recount
experiences where they felt they, as the speaker, were being completely listened to by a
person or small (2- 5) group of people. We found that people were able to provide us
with a wide range of stories where they felt they were listened to intently, but there were
many similarities between the experiences. This study has made it clear that Engaged
listening is fairly common, with the number of times the interviewees experience these
types of conversations averaging at around 3 times a month. We were also able to
confirm that every person feels heard in different ways, but eye contact and verbal

engagement of some kind seem to be key to communicating engagement.
BACKGROUND

Listening is often overlooked and understudied in the communication world.
There are many articles that have proven the significance of listening, but not many that
dissect listening into subcategories that can be easily observed and digested. Those
studies that have observed listening have only just started to delve into the depths of the

significance of listening in different ways, and we feel that the experience of being
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listened to in a way where the listener’s full attention is on the speaker has not seen

enough coverage.

Our research aims to explore and present a listening experience in which an
individual was completely focused, even captivated, by another person during
communication. We want to know what kinds of conversations have stood out to people
in their pasts as being particularly productive in this way, so we have gathered stories
from the perspective of 14 individuals who were speakers in an experience like the one
described. We recognize that the Symbolic Interaction Theory and the Self-Disclosure
Theory do come into play when assessing our data and evaluating our results, and the

anticipated and observed impact of these two theories is notated below.

People who were able to identify a communication experience like the one we
have described were asked to participate in an interview. We did not place a limit on
how old the memory that the speaker recalled could be, so we are relying on their own
self-discretion and their ability to assess their own memories when determining the
accuracy of the events being shared. We are also privy to the speaker’s own self-
disclosure, meaning the information we gathered will be limited by the speaker
themselves and how much personal information they wanted to reveal. We wonder how
self-disclosure has impacted the information we received from our interviewees, and we
ask ourselves if the comfort level of the speakers during the interviews have in any way
influenced how the speaker recalled an event or the emotions they reported associating

with the event.

Additionally, Symbolic Interaction Theory is applied in thinking about the

interaction between individuals, which places emphasis on the relationships between
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people, particularly on the meaning of the interaction and the way people shape the
world through interaction. As has been proven in the past, listening is an essential part
of interpersonal interaction. In the listening experience this research focuses on, we
asked a person to recall a time when they were the speaker and they were listened to
intensively by another person who devoted themselves in listening to the speaker’s

delivery.

Through receiving feedback and reactions from the listener, the speaker framed
meanings of this communication process and will have had a feeling of being listened to.
We are asking the speaker to identify the certain behaviors that led them to believe that
the listener was giving them their total attention. Aside from this, the research intends
to explore how this kind of communication occurs and develops, while also exploring
how the interaction made the speaker feel about their relationship with the listener and
the experience they have shared before, during, and after the interaction. The final
purpose of this research is to uncover how a person feels when they are listened to

intensely.
LITERATURE REVIEW

In order to better understand our phenomenological research, we read up on
other forms of listening. We wanted to see what research has already been done in
regard to listening before starting on our own study. First, we considered Active
Listening in the context of supportive conversations. Graham Bodie describes active
listening as fundamental to supportive communication. He conducted an experimental
study that involved students disclosing a recent upsetting problem to either a trained

active listener or an untrained listener. The active listener was trained to ask open
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questions, paraphrase content, reflect feelings as well as being nonverbally warm. Being
nonverbally warm included behaviors such as head nods, eye contact and having a
forward body lean. These behaviors signal involvement, attentiveness, and awareness.
He states that most conversations “stress the importance of both nonverbal and verbal
behaviors that function to demonstrate attention, understanding, responsiveness, and
empathy.” His results concluded that verbal and nonverbal active listening behaviors
caused the listener to seem more emotionally aware but did not affect perceptions of
problem-solving utility.

We then considered Empathic Listening and how being empathically understood
benefits the person being listened to. Empathic Listening is seen when a person listens
to another person with empathy. In this research, Sharon Myers conducted a qualitative
study that explored empathic listening through two different therapists and their clients.
Myers stated that some of the benefits of being listened to by an understanding person
“makes it possible for [a person] to listen more accurately to himself, with greater
empathy toward his own visceral experiences, and his own vaguely felt meanings”. By
the end of her study she concluded that each participant's experience of being heard was
unique because the term empathy had different meanings for each participant.
Empathic listening emerged as a relational variable distinct to each therapeutic
encounter examined and could not be reduced to solely a technique or a skill.

In addition to active and empathic listening, we read a study about Context
Listening in different fields. This study established the listening research agenda within
the contexts of business, education, healthcare, religion, and theory/research. The ILA
(International Listening Association) invited more than 85 academics, business leaders,

researchers, health care professionals, lawyers and ministers from five different
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countries to a Forum. From there they were put into five groups to study what is known
about listening within their context. Each context provided different foundations of
listening literature. For example, the education context group focuses on listening in K-
12 classrooms and talks about improvements in teaching listening in the classroom,
while the business context group showed that the business world has a lack of listening
research and experience even though they have been focused on listening for more than
50 years. These contexts give us a better understanding that different careers have
distinct levels of understanding what is listening.

To better understand what “good listening” has already been correlated with, we
read an article from the Harvard Business Review called “What do great listeners
actually do”. In this article, Jack Zenger talks about how being a great listener is more
than just making verbal sounds like “mmhmm” and being able to repeat what the other
person has said. He describes a good listener as someone who periodically asks
questions that promote discovery and insight. He sees good listening as a two-way
dialog rather than “a one-way, speaker versus hearer interaction”. He also claims that a
good listener should include interactions that build the speakers self-esteem. Zenger
states that there are different levels of listening and that not every conversation requires
the highest level.

We also found a study on Interpersonal Transcendence that helped to round off
our understanding of “good listening.” John Greene describes transcendence as “a state
of maximal receptivity and absorption in an interaction”. He states that transcendence is
a special case of listening, more rare, as it is thought of as “listening in the extreme”.
Greene claims that transcendent interactions are characterized by the engagement in

the conversation where participants feel a sense of discovery or a feeling of connection.
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The experience of transcendence can arise in almost any interaction but more cases are
found in problem-solving contexts such as interactions in a skill domain or talking about
knowledge in a specific topic (food, music, sports) where both discover new or shared
perspectives.

All these articles helped us to identify what has already been explored, and where
the blind spots were at. Knowing what already exists, we are certain that we will be able
to contribute a deeper understanding of a vital type of listening that hasn’t been
explored before.

METHODS & LIMITATIONS
Methodology

The study relied mostly on qualitative data. We advertised the study both on
campus at the University of Texas at Austin and through various social media platforms
(See Appendix A.) Every interested person was asked to first respond to a short
questionnaire that had them report their demographics: age, gender, race/ethnicity,
affiliation with the University of Texas, and college affiliation. The survey then

prompted them to recall a time where they were the speaker being listened to intently.
APPENDIX A: Study advertisement.

“UT Events Calendar Call for Participants

Participants needed for study about memorable listening experiences.

A research study is looking for participants who can recall the details of a
memorable listening experience. This study involves participating in an
audio-recorded interview that will last approximately 30 minutes. If you

are interested in participating, please fill out the brief eligibility form
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below. If you are eligible to participate, you will be contacted by one of

our primary researchers. No identifying information is collected.

Eligibility:

18 years or older

Be able to recall the details of a memorable listening experience at any
point in your life.”

Out of the 172 people who opened the survey, 41 answered the prompt and said
they were willing to be contacted for a follow up interview. Due to the timing of the
research, we were only able to conduct 21 of those interviews. COVID-19 prevented us
from being able to conduct all our interviews face-to-face, so many happened over the

phone or on Zoom.

When we went to transcribe the interviews we collected, we found that 1/3 of our
interviews were not entirely relevant to the topic we were asking about. We made
adjustments that made it easier for us to communicate our purpose to our interviewees,
placing specific emphasis on the importance of the interviewee being the speaker
instead of the listener, as well as the significance of the intimacy of the event, since we
had received a few stories where the interviewee misunderstood us and spoke about
giving a lecture. We also prepared examples that we could use if absolutely necessary so
we could easily get the interviewee in the right headspace, but those were reserved as a

last resort because we wanted the stories to come organically.
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Finally, after wrapping up our interviews, we transcribed the 14 that were
relevant to the study and coded those transcripts so we could easily compare the

information we gathered from each interview in a way that made sense.

Limitations

There were a few limitations that we encountered in our study. The first, and
most exacting, was the COVID-19 outbreak. Since we were only in the beginning stages
of interviewing before the quarantine took place, we had to alter our approach to work
around it. The interviews we conducted changed from face-to-face interviews to ones
that were done over the phone. This change potentially altered how our own
conversations as interviewers and interviewees went since we were unable to see facial
expressions and body language, and the interviewees were unable to tell if the
interviewers were entirely engaged in the conversation. This barrier may have had an
effect on the aforementioned self-disclosure of the interviewees because they may have
been unable to receive the affirmations they were looking for, making it difficult for
them to feel comfortable opening up and discussing more vulnerable material with the
interviewers.

Another challenge that we faced was that not everyone who was interviewed
understood the questions in the same way. There was a range of answers, some of which
did not always pertain to our specific topic of describing an experience where they were
the ones being listened to. After realizing that 7 of our interviews were not completely
relevant to the topic we were exploring, we reassessed how our interviewers delivered
the prompt. The confusion was both in the perspective the interviewee was offering us,

some interviewees were recounting experiences as listeners instead of speakers, as well
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as the size of the audience the interviewee was speaking to, we were looking for intimate
conversations where some were recounting speeches they had given. Once we
reconsidered the language we used to introduce the topic and prepared examples of
situations we were looking for, we had little difficulty having relevant conversations.

A third limitation can be seen in the willingness, or lack thereof, of interviewees
to discuss certain topics. As was mentioned before, self-disclosure was a concern from
the beginning. Often, people can remember deeper conversations better than everyday
ones, but the topics discussed in those conversations are not always ones that people are
willing to share, especially with strangers. So, when asked to describe a time when they
felt listened to, people might have had an initial idea that they maybe felt they were
unable to share completely, if at all. It’s certainly important to consider that some of
these conversations potentially had some key details redacted by the interviewee when
they recounted them.

Finally, the age of the memory being recalled could have some impact on the
accuracy. All the interviewees told us they were fairly confident in their recollections of
the events that occurred. However, knowing the accuracy of the human brain in
recalling information has been proven to be iffy at best, we can expect that the 15 year
old memory one girl used wasn’t entirely accurate since it likely didn’t retain too many
of the details we were asking her to share with us, and likewise with other interviews.
Additionally, other limitations include a small sample size and a response pool made up
of mostly females aged 18-24, though both of these limitations can be rectified by
conducting more interviews and shifting focus to include demographics that were not as

prevalent in the first round.
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Individual Contribution

In the processes mentioned above, I listened to all the interviews and, based off of
the notes I took, I sorted the interviews into either a “keep” or “discard” pile. I then
transcribed two of the interviews, checked the transcriptions of recordings translated by
another student, and conducted two interviews of my own, which I then transcribed as
well. After the transcriptions were completed, I sorted through eight transcriptions and,
along with the other four girls involved in the study, copied the important information
over to a Word document. The information on the document was then moved to a
spreadsheet, so I moved over the information from three of the fourteen pages we had
coded. Finally, I wrote the Abstract, Background, Results, and Conclusion, and

contributed to the Methods & Limitations section of the paper I am turning in.
RESULTS

When looking over the data, we found several themes that were notable.
Conversations lasted anywhere between 15 minutes and 3 hours, averaging out at
around an hour. The events recounted also happened anywhere between the day of the
interview to 15 years prior. 50% of the events happened within a year of the recollection,
and 75% occurred within the past five years. People described a wide range of situations
that were significant to them. Some situations were expected, like one-on-one
conversations with significant others, while others were surprising, like a small group
discussion at church. The experience we were looking to hear about involved all
relationships, whether they be professional or casual, strangers or close friends, the

people who spoke in this study proved that deep conversations can happen anywhere.
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People also reported feeling similar feelings. 13/14 of the interviewees felt the
experience they recounted was a neutral-positive, with only one interviewee saying that
they did not enjoy the feelings they were experiencing in the conversation they recalled.
It is worth mentioning that that one interviewee did mention that they have had
similarly intimate experiences since the one they recounted, and those experiences left
them feeling fulfilled. Other interviewees mentioned there were some situations that
made them feel uncomfortable, mostly instances where the interviewee was letting their
guard down around a stranger or acquaintance. There was also mention of some degree
of self-consciousness, but overall, the experiences left the speakers feeling good about
themselves.

Additionally, there were common verbal and nonverbal cues mentioned
throughout the interviews. 11 of the participants mentioned maintained eye contact and
7 mentioned nodding. Other physical signals interviewees remembered include the
listener leaning in towards the speaker, the listener angling their body so it faced the
speaker, and the listener placing a hand on the speaker or giving them a hug when it felt
appropriate. Additionally, all 14 mentioned some form of verbal affirmation. 7
interviewees mentioned they appreciated not being interrupted and 5 mentioned being
asked questions showed the listener was paying attention. Some interviewees also
mentioned that they appreciated the fact that their listener did not interject with their
own personal stories, with only one interviewee saying that having her listener
contribute to the conversation actually made her feel better about the experience. With
this point in mind, it’s clear that every person feels heard in different ways, but eye
contact and verbal engagement of some kind seem to be key to communicating

engagement.
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CONCLUSION
Study Reflection

Going forward, we can expect that additional interviews would deepen our
understanding of the breadth of these experiences. We were surprised by some of the
responses we had received, so there are likely many more situations out there that we
haven’t considered. Additionally, gathering responses from a more diverse pool of people
could be useful. Aside from actively trying to engage more male participants, it could also
be interesting to ask participants if they identify as an introvert or extrovert. I can’t help
but wonder if most of our participants were extroverts since they willingly agreed to
interview where they had to be vulnerable with a stranger. I imagine introverts could have
different opinions on what kinds of situations have made them feel like they were actively
listened to in the past.

Additionally, ensuring we'’re getting some of that concrete information like the
amount of time that has passed since the experiences being recounted is important. It’s
easy to get lost in the interviews and think that questions have been answered clearly
enough already, but making sure we are asking the questions like “How confident are you
in your recollection?” is important to being able to compare the results of the different
interviews. I think it might be worth considering rearranging the questions that we have
on our schedule of questions so that the structure is easier to follow. The way the questions
are listed currently has us switching between asking about the interviewees experience
and their perceptions on the listeners experience, so I think it could be useful to arrange

the questions so we aren’t switching back and forth. That organization might make it
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easier for us to keep track of the questions we have already asked and the answers we have
already received.
Personal Reflection
In terms of a nomenclature, I personally think we should call it Engaged Listening.
I feel like it easily communicates to anyone using the term that the listener’s attention is
not split, and the speaker is the focus. I would define it as:
“A type of listening where the person is completely enthralled by the
speaker. The listener has nothing dividing their attention, and the speaker is able
to recognize that the person[s] they are speaking to is/are hyper-focused on them

and the conversation at hand.”

The definition we are currently using does a good job at describing the listening itself, but
the way it is introduced does seem to confuse interviewees (See Appendix B.) We have
seen several occasions where the interviewee tried to describe an experience where they
were the listeners. I've been able to correct interviewees by emphasizing the fact that they
are the speaker in the scenario we are asking them to describe, but we aren’t able to correct
the interviewee when they are filling out the survey.
APPENDIX B: Current listening definition.
“We are interested in learning about a kind of listening when an individual
is completely focused, even captivated, by another person during
communication. This type of experience is viewed as unequal to other
listening interactions because an individual perceives that the other
person is completely engrossed in what you were saying. In other words,

the listener is not distracted by things going on around them or
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preoccupied with their own thoughts. In addition, the listener does not seek
to seize control of the conversation, or shift its focus, rather provides a
sense of authenticity and genuineness to the speaker. It is possible that this
type of listening can be perceived as positive or negative, and may lead to

a variety of feelings, ranging the gamut from support to anxiety.”

I discovered how much I enjoy research last fall, so this study was a lot of fun for
me to work on. It gave me an opportunity to continue to grow my analytical and
interviewing skills, while also giving me a unique way of examining how important
listening can be. I know now that I am a stronger than average interviewer, and I also
confirmed that I offer a unique perspective, even in areas where experts are involved. It’s
really cool knowing that I can continue to contribute new ideas and information to
different groups, and I think that is in large part thanks to my tendency to analyze every

angle I can find.

I was particularly interested in walking away from this study feeling like I better
understand what makes a good conversation and a good listener, and I feel like I have
accomplished that. Because I was able to read the transcripts and see what actions were
the most impactful to the interviewee/speaker, I now know what tools I can use to ensure
that the people around me feel heard. These lessons will be invaluable as I continue on

with my career, not only as a leader, but also as a friend and coworker.



APPENDIX C: Interview Responses

Katherine McCabe

otermier Conversation Time sivce i
hame ik Aeas Stustlon tength P dfferent | Verbo(/N Afrer Sefore
Hewshe was gng b2 ake passion over, tak
AbOut ll the things the leamed over the year | about youtsh | Thinks.
AsvRpesaal | Trassterrng dutesof andthe chatenges e other perca mght | o e TN B0 et maddng nevee VSR PR up 1o mem, daconcering vewr, tmce
| e | feel ened 2, n cther suston slorg Inrmation that was ;
! e 3 ago | tce remermbers i specicaly absut e | 2T B SERE | oo, ke auestion, o Ty laton |00 s oo
|rew perion ot suarbucks. dilficuties ard struggies of the sostion asd ol W uhihrah s-s.z-l (<3 whitihe sad snd wantedts. | B same crganization (ke with her agan i
Aarw the g1 W gog 3 aricet eveats Betiee b piih Lol RO coliaguen) pouitie it toyfriead P
3t had spectie plass & move 3 big evert
S r&.!lsl.l. v b {.ntn..i.sr..“_rps! i Othees tave wimdr experiances, aret
Sesearch dicussion R €003, D01 1K MO IBE D15 | "o p tod |Poutwe. Sheietie  Known exchomerforsmanth, | TEIENE more tregueaty than hevset ey may
Enaaged Usening | wih frend st uriversty 2 heuns ......ﬁs...l_i o for | The bsener | o o T g wek  thes canjed | epetan, bt line s " b Al il et mare opp0tunties than she, and
ey (e Iatened Back more than other TN grment (R ——— “pretty good” cormerastan ok pixe. e a
olace | contribvied 10 the core of the | n her ife
conversatizns of moren|
| conversation
Chusch sl gros. W ..lsn“....ﬁl.“...i:s
| esperience from middie | o really uncomioetable in tha ek good that somebody cred, fees the people experience ths sbost
T e e | susen P | Wt nave Istoned tomake | dcomton, Gt bevtant, | =or o ooy |\ ose, Maybe sowite  has expennces e the VAN |1y, e o e, maybe she s 2 bt
| Shscustion. She ws hew e |leader was stening. standoutbe it et feel nduded. very sei conscious, stuious, st weitia parsiis My n....n.
10 the ichos! and wis i 360 Bapzonting | stress. e .s;u!..-. e hov majee
cervoua st frat 7 sesphe o the st grous
. |
Sooke W cove trieed Oth rxpariences may ivebae nst Poakive. enclied about wibiect
ked en
3000t 20 dea she has Sawve day s | mates, was ot s of (Cotpsinbie thamtsiion
Necapine Litaring 20mne | ’ s warts more experences thiies
for velenteerieg, ene o ervew gt reacien, contdent e (170" Vehusten togeerer rs—_—
|ene [ it g e were vaied, et deven
Spoke abeut wses ihe was havng with by 7 s o 9“ | Mg Mt in high schaot, didnY Got deser atier
S.Iis.?a-si..is she e sl hed shost facing rectan | ” by - it wp | Sihmthesepmecet Wi o, e the, betrst o ow
arente Ussening | ) | betn forted. " others {she i often |
L (ther sharmtdom 113 Bizsidod w_t. u..dv:...lci!ctﬂ.ﬂ. | datractom, istert intening feetrgy/opitions, no TV, 0o o s Kad s Jomch peico s. ..n-". e IMENET, 00K | pven fmore than e St rot very often)
frevhiman yeur of calege ..ii.la Nt afie ok the chmmendin phones, eve contact, mdding, i...ul!r!. roemmates G mosths befere | years lter) bt
ploce | . e merruesions ot
| et teacher sat chone 1o her and was
| 100 ntomrg to he, the sescher Wanted to make the viadents
| she exgerences i yeary, tin
o (Coomitsnein |, . T | get wvnoed that she had 10 5!.“.1-:9!&3“ |festvaet womtestopve | ey . wrew hes for 3 e ari o
Ustening fourth grade taache VRVIE | caper, iha taked absut Ife e wd spacl vahird v 110p talting 53 show for others 1o |less than hee
e
| 2 the 84 0f armity, wanted 10 | Nevertlted toher | Experiances wrekdy 10 b werbly
| | wih e Reteving Catharte, feels (Oths progie experce tha less
| Decusion we g rom e bieaters, sl e, serious Lepics (sobtes, ! Sare clas foe Bweeks, el |agae, BulfeR Bhas s brathers, does ry 1o Sten bk In the
PP Around 300 Mites (6mentnsago [ EER TR ) | amty mermber,tres and contact, sat datracted, no prane, | e oy - T “?-Slw.:-s?i-l
| n s reatiseng mere -
I
|spote wen» gerera i o s puetnghin | Wbnerstie o R Weversgoketohim  This na desred experience, and has
Troetmng  (OWINOWMEMON Loy layeinan | Whkh e penel opemed upwih hown | P Kkl watabietabels | contact maaured he, reshed to d comversaton um kores
i, sher tryng 1 get s Jerarhpudes |per " | o0 arma, e feeing Wi e, Raiattver comversaton
”Eingz nd ned contact Thare wis 00 (eigonie  day at it
80wt et comments e “on
eah 1 know about th” o "0%
wesh this happened.” “Lie it wan
1514 mrat whe b was st
hsenmg, Sight pentine change i
st reowed 59 8 new il iga” s | N o v £3 6 0 you¥ o, [ the They were in & relaticnitip. H.-!.uli!& u Sathay Gk Iaticouhip "Any B | A 2 Wsener Nad & protesiar present
aty, king to parntrar 4, | 100G she dicusses. Sgnticant Typcaty. research Does.
(l'l—’!‘.;iii ”:E.l “—1’“;5.‘11 ;.ga‘lli, Underiticad, L her maperonce | the converation, but this views SO a1 2 good Inteier o grow n your e tha very .
| change wan on her et we b often,
| i " Eics [ persen Intes wet®
W't adding 9 %3 the.
conversatian, st Btesing o h
“That'sa prest experiance that
s k" Mocdirg
Fulttes,fees that ooking
1 & focuaed on parts, compketely Aeels b
[ Taing p—— gndmother maybe
Motvatonw | TSR wehaiend St st |invobved petsonready cares, [ Woten phone, focused,eye | Adgred wih S et a8 Fost omk ¥ et g thesr they Istened back i the same wayn [T oY0¢ v han her, pecialy
(o [dacthinnuin | {nibmian, St |delndthpsiesicn® [ Swwendden contact, sodding teywernbompcemed o Ao restoostip, Suta i specilic utuston bt dhon
e [rea e atns Cannda  mcssteniy Whkh e &4 rot reskin e s ol o 4nd o 0ot wint £ 4ot n thow types of
| 3t e tiew = . camveiaon
4 ! { ! !
| Need to Se realy present and S nends, But tak "
Consident in recabiection remembers gemerd | Tries 1o LAk with this persen e s
| Conversaron wh treed oves the course of 8 thoaghtful more serius. tnsse gase, very st asks easured abouter | Frengsfor 25 years, sy had | freguenty, does not Experiences R skghty less man anather
Ao neat g | T o shtateus. | BT l-l.....iws-.v!_“l-—_-_ll_-!!l.w | important, she remmermbers | queatinsgove s derad | VTAMAE, gonios tarest | Affemad, wen and ocoprend |, UL ALY is.v,.ls.ii-.w!s:!s iy
remondohe b RpC e | 10 mae yours retiorabipcharges ™
|
| after, 1o B she got vet
| wes realy confident compared to when' ch
| teorviow With 6 gocple | othr experiences. was diteramt 9% Whw shu Ak gt ot ket sevept
for Metamtn |than ather mterviews b he bnew iing 498 et g posl s S gt o6z ik herve 150 s otbar secsle expemance
B | 0 3 resort on Gary Kely, CEO of southwest | tocause at 53 goed himg avercontent and fooksh ranages to expiin why
NNOE | [Grmiopntinted e silines. Wi asked a ot of wekd queimns | o 4 | ey comvecng peopie |**Y NI WA NI | gt make er LN
engagement | nterviewed for the job An hour | aapaciady sbout how cften when you're ek | every2ody seemed very engaged. | smiing, nodding heads. asked -!...ri...-l-i_.. 3ing. comortable. at ease. e ey | OROTY, 34 , b mest
tesing | betore, but had been % | leaningin . shehad we job ok
{ivied back? 40 you shaw up to yeur ob° reaby 5ok on her. ot be & part of thew future experiences ke this with oo sty have ced this
 riey hotht ,Ztsi%;.w.!ls-s.! conversatons tha istorviewens bt afer peatessional, o did rat LFRse e
Pl ut50 mrich because ey change must sher.
e resectad hoe
Comern, Emgry, et
Mose vagerstanding d vaasng. Pariched, discomtort at pevsansl | gosioe experince, Femace comtortable
| s umbar experience wi friends st
| dd  |nodsng pestions, et o castact before,found on the |aficr, m weekly for 6
Jr—— Theragy Mo Yewandahat | vty | protesvonal, wantng scroc, u
ustenng | , o [ oy deiretobe |lew gy, . | teenet, mom wanted her to g0 |weeks, e
foar of rajoction homent wasted 10 costinae, et movng
others ol maee
verbat atfiematons, ahed for Guarastine might ke malng pesgie
| clréeation, eve comact, eanng Mot aomsivp d not it more nd skow down, st 3
Aenposane | Comnatos wih 15 asinutes ik ek md TadX LA | ercieve. changs, mabe hata  mperence tha wesbly, wants to
Aespect soumes i | i aumstom. She shooffes |, eenced some of thepeevicus e prodctive Sovtive fecings g s e
—_ comersation festogsin st others
|




