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The challenge

Many vets are under pressure to provide accurate 
results but they lack the time and expertise to 
accurately diagnose heart murmurs in dogs.



The goal

Make it easier for vets to accurately 
diagnose heart murmurs in dogs 
and help them provide a more 
positive patient experience.



The solution

Create an app (‘caninebeat’) to 
help time-poor vets more 
accurately detect and analyse 
heart murmurs in dogs. 



My process
Partnering with the Product Designer, I  
created in-app copy for the welcome, 
set-up and how-to screens, FAQs, tips 
and error messages in Figma.

I created a spreadsheet that served as 
the source of truth for the copy, 
interaction notes and error messages. 
This spreadsheet went to engineering 
and QA to verify all the copy.



My process
I established a conversational tone 
and focused on human benefits, to 
build rapport with the user.



My process
I created a central place for vets to 
find all the answers they need. 



My process
I guided and supported the vet as they navigated through the app.



My process

Keep the conversation going but be succinct.
Use active language.
YES: Looks like Bluetooth isn’t switched on.
NO: Bluetooth needs permissions.

Be warm and clear

Allow them to feel in control.
YES: You have 10 seconds to get ready.
NO: We’ll give you 10 seconds to get reads.

Empower the vet

We recognise that their job is difficult, we are here to remove some of that complexity.
‘caninebeat works with any stethoscope.’

Be reassuring

The light is blinking blue.
A murmur can be mild, moderate or loud with a thrill.

Be specific

The following is an extract of the 
language guidelines I created for the 
caninebeat app.


