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WHO WE ARE

GCOMM is a multi-award winning Australian technology company. We 

provide connectivity, cloud and managed IT services, along with 

strategic consulting to empower businesses to thrive in today’s digital 

world. 

We combine our strong network foundation, engineering capabilities 

and partnerships with recognised technology vendors to enable our 

customers to transform their business. 

GCOMM has more than 70 staff spanning offices in Gold Coast and 

Belgrade.



THE GCOMM JOURNEY



OUR CUSTOMERS ARE RECOGNISED AUSTRALIAN 
BUSINESSES 



WHY CLIENTS CHOOSE GCOMM
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GCOMM & SOCIAL FUTURES  
A SUCCESS STORY

Social Futures partner with GCOMM for strategic technology solutions which enrich social inclusion and collaboration.

Challenges

· Social Futures’ rigid IT infrastructure did not support scalability

· Staff could not access applications and data needed to work in a timely manner

· People were bound to a desk because that was the only way to access company data

Solution

· Connecting all offices and staff to one secure, private network

· Facilitating social inclusion and collaboration

· Form a unified IT foundation to support rapid growth

Business value 

· Delivering simplified IT governance and cost savings

· Enabling strategic planning and collaboration 

· A springboard for future growth and advancements



GCOMM & SOCIAL FUTURES  
VALUE DELIVERED

• Since deployment, 75% of staff have been migrated off the hindering remote desktop solution which has drastically improved 

user experience and staff efficiency. 

• The customer has seen an 83% reduction in support calls related to remote access, as staff no longer need to compete for 

bandwidth to access apps and data.

• Using GCOMM’s extended reach and partnerships with the largest carriers in Australia as well as boutique providers 

meant that we could craft a unique, customised solution that other service providers simply cannot. 

• Social Futures now has the ability to support and manage devices and users far more easily across every location.



GCOMM & SOCIAL FUTURES  
IN CUSTOMER’S WORDS

“The response time and the support we get whenever we put a request through, the attention to detail from the 

engineers especially from the support side has been fantastic. That has been a big differentiator for us because 

previously with different ISPs it has been really slow and hard to get the support level and the attention we need 

as an organisation.” 

“It’s been great having conversations with GCOMM. The previous solution we had – that provider was very much 

holding onto those systems and making it very difficult to get any control and knowledge about what was going on 

with our backup, so with GCOMM we very quickly had a lot of information about the product and what we could do 

with it, it was really beneficial.” 

- Reid Hutcheson, IT Manager 



OUR TEAMS

Solutions Consultants

Account Services 

Technical Consultants 

Service Delivery Team 

Network Services Team 

IT Services Support



OUR PEOPLE HOLD INDUSTRY LEADING 
CERTIFICATIONS



OUR SENIOR TEAM OF EXPERTS
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PARTNERSHIPS WITH GLOBALLY RECOGNISED 
TECHNOLOGY VENDORS



WE LEVERAGE BEST PRACTICES, RESEARCH 
AND TECHNOLOGY

At GCOMM, we’ve leveraged our relationship with Gartner to build a 

personalised team of expert broadband network, cloud and managed IT 

services related Gartner analysts.

This allows us to ensure our customers are receiving the most 

innovative, forward-thinking technology in the global market.

GARTNER 

AND 

GCOMM

STRATEGIC 

PARTNERS



GCOMM SERVICE OFFERING

GCOMM offer an extensive range of managed 

connectivity, backup, security, communications and 

workplace services to deliver a holistic approach to 

technology solutions.

Our team of highly experienced and trained IT 

professionals work closely with leading industry 

providers including Cisco, Hitachi, Commvault, 

Microsoft and others to deliver outcomes that meet 

your business needs.

Our consultants work with you to understand your 

goals and design a set of recommendations to align 

your technology strategy with your business 

objectives. 



THE GCOMM NETWORK

7 points of presence

Top tier data centres 

Multiple carrier aggregation 

• Fast and uncongested data transfer between your 

networks.

• The best choice of connectivity options at each of your 

sites.

• Direct connect to AWS and Microsoft Azure.

• Public and private connections between your sites and 

our cloud platform. 

• Guaranteed end-to-end performance, high availability, 

minimal latency and service level connectivity.

• 99.999% up-time at the core.



THE GCOMM CLOUD PLATFORM

Grow services as you need without thinking about capacity 

and performance. 

Reduce the overhead of managing infrastructure and 

provisioning servers. 

Easily administrate your IT infrastructure from a console.

Get access to GCOMM’s engineering, managed, support and 

professional services.

Benefit from word-leading technology like Cisco and Hitachi.

From assessment and onboarding to migration, testing and 

implementation, our team of cloud experts work closely with 

you every step of your cloud journey. 
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