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March 2019 Update

Welcome to My GCOMM Partner News, a quarterly newsletter to keep you
up to date on what's happening at GCOMM, important upgrades to our
network, new services, special discounts, and exclusive partner content.

Log into GCOMM Partner Portal to track your internet usage,
see the status of your orders, view your invoices and more.
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Save on Cisco routers

CiSCO 88T .o, S15/month
CiSCO 887 oo, S15/month
CisCOT92T oo, S20/month

Save on IP transit

IP transit for as low as S5 per Mbps

Save on backup and compute

Contact your Account Manager
for more details.

New
Services

Now available:
Telstra Wholesale Business Internet

Choice of bandwidths: T00Mbps, 200Mbps, 300Mbps,
400Mbps

@ Cost-effective, unlimited internet solution
@ Perfectly suited for SD-WAN or network redundancy
@ Scalable bandwidths

Contact your Account Manager to get a quote for your

business.
Contact us

Core
Network

Upgrades

Increased capacity,
improved speed and better QoS

We are making significant investments in our core network to
ensure you are able to enjoy the latest broadband services,
technology, and usage trends. Our latest network upgrade will
deliver a number of benefits, including:

© Greater capacity and scale

Last month, we activated new transit and peering in
our Melbourne data centre providing a more direct
path for Melbourne internet services. This means
greater capacity, scale, and improved customer
experience through shorter paths and lower latency.

9 Improved routing efficiency and service
quality

Over the last several months, we significantly
optimised our network to improve routing efficiency
and the quality of service for our customers.

® Faster response time and network
incidence resolution

Our network monitoring has been enhanced enabling
our engineers to respond faster and resolve network
incidences with greater speed and efficiency.

® Guaranteed QoS for voice services

We are guaranteeing quality of services for all GCOMM
PBX and SIP services deployed over our MPLS
network.

® >1Gb customer services and colo
ethernet ports

GCOMM now supports more than 1Gb services and
colocation ethernet ports.

32 routers deployed

1,000 services migrated to the new infrastructure
1,800 man hours dedicated to the network upgrade
The number of transit and peering points increased
from 7 to 15

Network capacity increased more than 20 times
Network scalability increased more than 100 times
Established direct peering relationships with
content providers: Microsoft, Google, Amazon,
Apple, Softlayer, and others
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