
P R O J E C T  D E S C R I P T I O N

Client: How To Manage A Small Law Firm (HTM)
Industry: Business Consulting
Project: Nurture Email Sequence for New App User

Description: HTM found that people who used the app and engaged with the app
content within the first 30 days of downloading were more likely to become leads for
the company’s business consulting services. We used data from the app usage
reports to decide what content to promote and what the prospect’s journey through
the app should look like. From there, we wrote a four-part nurture email sequence
delivered to prospects who recently downloaded HTM’s app. HTM reported an
increase in-app user engagement within the initial download period.
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