Creating lines out the door is as
easy as one, two, three.

1 Preparation

What You Need

Windows or Mac based POS
note: Win95, CE, LINUX, iPad not supported

Internet connection

One free USB port

Make sure your Point of Sale is
accessible to our team for the
entire install.

Make sure your employees are
present for training on the
FiveStars software.

“FiveStars enrolled 6000 customers who spent

$200,000 at one business in just three months”

2 Installation

What to expect

Be prepared for a phone call on
installation day.

Set aside 30 minutes for the
install. We will setup the FiveStars
software and a barcode scanner
for your Point of Sale.

Give your staff notice. We need to
spend 10-20 minutes training
them on the FiveStars software.

Think of any questions you have
for us. We'll spend the remaining
time making sure you're comfort-
able using FiveStars.

Before we go, we'll give you
marketing materials to help you
promote your new loyalty
program!

- Santa Clara weekly

3 Launch

You're up and running

Let’s begin! After install, you can
start using the program immedi-
ately.

Boost your program program on

day one by encouraging employ-
ees to ask every customer:

“Do you have your
FiveStars card?”

Remember: The more people you
sign-up, the more successful your
loyalty program will be!
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Need more information or help?

We're here for you... Let’s Get Started!

Call 800-5STARSO s00572.7770)
oremailusat SUPPOrt@fivestarscard.com

Install date: time:

*any changes must be made 24 hours in advance
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