
Employing Modern Communication 
Capabilities Helps Ryan Boost Monthly 
Utilization of Its Well-Being Program 
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5\DQ�R΍HUV�HQG�WR�HQG�WD[�VHUYLFHV��VRIWZDUH�DQG�WHFKQRORJ\�WKDW�UHDFKHV�PRUH�WKDQ�
�������FOLHQWV�LQ�RYHU����FRXQWULHV��5\DQȇV�������HPSOR\HHV�DUH�DW�WKH�FRUH�RI�LWV�DZDUG�
ZLQQLQJ�JOREDO�EXVLQHVV�VWUDWHJ\�WKDW�KDV�PDGH�LW�D�“Fortune Best Place to Work”�IRU 
IRXU�FRQVHFXWLYH�\HDUV���

A GLOBAL TAX FIRM PRIORITIZED ITS 
EMPLOYEE EXPERIENCE WITH LIMEADE  —
AND THE MONTHLY USAGE OF ITS 
ŚK¸ ӳ̧9K�Ç{�ĀĄÝ{Ą�Ã�AÝĩ9¸KAӝ

THRIVE
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THE CHALLENGE

THE SOLUTION

ȊΖ�FDQȇW�LPDJLQH�DQ�RUJDQL]DWLRQ�KDYLQJ�WR�
QDYLJDWH�WKURXJK�D�FLUFXPVWDQFH�DV�GLVUXSWLYH�
DV�&29Ζ'����ZLWKRXW�KDYLQJ�D�SODWIRUP�OLNH�
/LPHDGH�LQ�SODFH�WR�KHOS�WKHLU�SHRSOH��:H�

KDYH�EXLOW�LQWR�RXU�FXOWXUH�ZHOO�EHLQJ�DV�D�YLWDO�
IRXQGDWLRQ��:H�NQRZ�WKDW�SHRSOH�DUH�JRLQJ�
WKURXJK�VWUHVV��DQ[LHW\�DQG�PRUH�ȃ�DQG�

KDYLQJ�D�FHQWUDO�SRLQW�WKDW�ZH�FDQ�VD\�ȆKHUH�LV�
KHOSȇ�ȃ�RXU�VSHHG�WR�FDUH�IRU�SHRSOH�KDV�EHHQ�
WKHUH�IURP�GD\�RQH��7HOOLQJ�D�VWRU\�ZLWK�D�VLQJOH�
DFFHVV�SRLQW�DQG�FRQVWDQWO\�WHOOLQJ�WKHP�WKDW�

VWRU\�RYHU�DJDLQ�LV�YLWDO�ULJKW�QRZ�ȋ

��7RQ\�%ULGZHOO��&KLHI�3HRSOH�2ɝFHU��5\DQ�//&

THRIVE

THRIVE

THRIVE
7R�HQVXUH�LWV�HPSOR\HHV�ZHUH�WKULYLQJ��5\DQ�LPSOHPHQWHG�D�ZHOO�EHLQJ�SURJUDP�LQ�������7KH�
SURJUDPȇV�LQLWLDO�K\SH�ZDV�PHW�ZLWK�KLJK�DGRSWLRQ�DQG�FRPSOHWLRQ�RI�WKH�:HOO�%HLQJ�$VVHVVPHQW��
EXW�5\DQ�VWUXJJOHG�WR�PDLQWDLQ�SDUWLFLSDWLRQ�DQG�IXUWKHU�LQFUHDVH�DZDUHQHVV��7KLV�XOWLPDWHO\�OHG�
WR�GLɝFXOWLHV�ZLWK�PRQWKO\�XVDJH��ZKLFK�UHVXOWHG�LQ�RQO\�����RI�UHJLVWHUHG�XVHUV�EHLQJ�DFWLYH�E\�
WKH�\HDUȇV�HQG��

ΖQ�������5\DQ�VHW�RXW�WR�GULYH�DZDUHQHVV�RI�WKH�ZHOO�EHLQJ�SURJUDPȇV�YDOXH�WR�HPSOR\HHV�DQG�EXLOG�
UHJXODU�SDUWLFLSDWLRQ�ȃ�DQG�LW�KDV�EHHQ�DEOH�WR�DFKLHYH�WKHVH�JRDOV�DQG�PRUH�E\�IXOO\�OHYHUDJLQJ�
WKH�PRGHUQ�FRPPXQLFDWLRQ�FDSDELOLWLHV�EXLOW�LQWR�WKH�/LPHDGH�SURJUDP�

5\DQ�LGHQWLȴHG�WKDW�/LPHDGH�DOLJQHG�ZLWK�LWV�FRPSDQ\�YDOXHV�FHQWHUHG�DURXQG�HOHYDWLQJ�WKH�
HPSOR\HH�H[SHULHQFH�DQG�ODXQFKHG�LWV�EUDQGHG�/LPHDGH�SURJUDP��5\DQ7+5Ζ9(��5\DQ�ZDV�
GUDZQ�WR�/LPHDGH�EHFDXVH�WKH�R΍HULQJ�SURYLGHV�D�XQLȴHG��SHUVRQDOL]HG�DSSURDFK�WR�ZHOO�EHLQJ�
DQG�HPSOR\HH�HQJDJHPHQW�WKDW�HDVLO\�NHHSV�HPSOR\HHV�FRQQHFWHG�ZLWK�HDFK�RWKHU�DQG�WKHLU�
RUJDQL]DWLRQDO�OHDGHUV��

RyanTHRIVE�JDYH�WKH�ȴUP�D�UREXVW��EXLOW�LQ�FRPPXQLFDWLRQ�V\VWHP�WKDW�IRVWHUV�FRPPXQLW\�DQG�
FRQQHFWLRQ�DPRQJ�HPSOR\HHV��7KLV�SURYHG�WR�EH�HVVHQWLDO�DPLG�JURZLQJ�FRQFHUQV�RYHU�WKH�RQVHW�
RI�&29Ζ'����LQ�WKH�HDUO\�PRQWKV�RI�������
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5\DQ�ZDVWHG�QR�WLPH�SXWWLQJ�WKHVH�QHZ�FRPPXQLFDWLRQ�FDSDELOLWLHV�WR�WKH�WHVW��ZKLFK�KHOSHG�LW�
EXLOG�D�SDWK�WR�VXFFHVV�ZLWK�RyanTHRIVE��
 

•�ɋ7KH�5\DQ�WHDP�LQFUHDVHG�DZDUHQHVV�E\�OHYHUDJLQJ�WKH�SURJUDP�WR�SRVW�XVHIXO�WLSV�DQG�
WULFNV�WKDW�DPSOLI\�LWV�YDOXH�IRU�HPSOR\HHV���

•�ɋ7KH�SURJUDP�JHQHUDWHG�LQWHUHVW�E\�HPSRZHULQJ�HPSOR\HHV�WR�YRWH�IRU�WKHLU�DQQXDO�JLIW��
•�ɋΖW�IRVWHUHG�FRPPXQLW\�E\�FRQQHFWLQJ�HPSOR\HHV�IRU�WULYLD�FRPSHWLWLRQV�DQG�VKDULQJ�
VWRULHV�DQG�LPDJHV�RI�OLIH�DW�KRPH�GXULQJ�WKH�SDQGHPLF��

•�ɋ5\DQ7+5Ζ9(�HYHQ�PD[LPL]HG�SDUWLFLSDWLRQ�E\�JLYLQJ�HPSOR\HHV�D�SODWIRUP�IRU�VKDULQJ�
KRZ�WKH\�JDYH�EDFN�WR�WKHLU�FRPPXQLWLHV�ZKHQ�WKH�ȴUPȇV�DQQXDO�FRPPXQLW\�VHUYLFH�
HYHQW�ZDV�FDQFHOHG��

Ȋ:KHQ�ZH�IRXQG�RXW�DERXW�WKLV�QHZ�DSS�DQG�KRZ�\RX�FDQ�XVH�LW�WR�VHQG�RXW�
FRPPXQLFDWLRQV�DQG�NHHS�HPSOR\HHV�LQIRUPHG��ZH�ZDQWHG�WR�XVH�LW�OLNH�D�VRFLDO�
PHGLD�DSS�ZLWKLQ�5\DQ��:HȇYH�IRXQG�WKDW�LI�\RX�DGG�UHOHYDQW�FRQWHQW�DQG�SXW�RXW�

PHVVDJHV�WKDW�PDWWHU��SHRSOH�ZLOO�ZDQW�WR�SDUWLFLSDWH�ȋ�

��5RGQH\�'ȇ6RX]D��6HQLRU�'LUHFWRU��ΖQGLD�2SHUDWLRQV�6HUYLFHV��5\DQ��//&��

THRIVE

THRIVE

THRIVE
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ΖQ�������5\DQ7+5Ζ9(�EHFDPH�LQWHJUDO�IRU�HPSOR\HHV�WR�VKDUH�DQG�DFFHVV�LQIRUPDWLRQ�DQG�EXLOG�
FRPPXQLW\�ZLWKLQ�WKH�ȴUP��([SDQGLQJ�WKH�SURJUDPȇV�FRPPXQLFDWLRQ�FDSDELOLWLHV�WKURXJK�/LPHDGH�
DOORZV�5\DQ�WR�VXVWDLQ�PRQWKO\�SDUWLFLSDWLRQ�JURZWK�DPRQJ�LWV�HPSOR\HHV�OLNH�QHYHU�EHIRUH��

THE RESULTS

7%
2X

16%
21%

LQFUHDVH�LQ�monthly 
active users

LQFUHDVH�LQ 
registered users

LQFUHDVH�LQ�Well-Being 
Assessment participation

LQFUHDVH�LQ�employee 
participation�LQ� 
ZHOO�EHLQJ�DFWLYLWLHV

Ȋ2XU�ZHOO�EHLQJ�R΍HULQJ�KDV�UHDOO\�PDWXUHG�DQG�LV�VHUYLQJ�D�EURDG�DQG�PHDQLQJIXO�
UROH�LQ�RXU�WHDP�PHPEHUVȇ�H[SHULHQFH��:H�DUH�QRW�RQO\�SURYLGLQJ�WKHP�WRROV�DQG�

UHVRXUFHV�WR�VXSSRUW�WKHLU�KROLVWLF�ZHOO�EHLQJ��EXW�ZH�DUH�DOVR�FRQQHFWLQJ�WKHP�WR�HDFK�
RWKHU��ZKLFK�KDV�SURYHQ�PRUH�LPSRUWDQW�WKLV�\HDU�WKDQ�HYHU�EHIRUH�ȋ�

��1LFROH�%DNHU��'LUHFWRU�RI�7RWDO�5HZDUGV��5\DQ��//&����
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:LWK�/LPHDGH�:HOO�%HLQJ�DQG�/LPHDGH�(QJDJHPHQW��5\DQ�LV�WDNLQJ�LWV�HPSOR\HH�FDUH�DQG�
FRQQHFWLRQ�WR�QHZ�KHLJKWV��)LQG�RXW�KRZ�WKHVH�VROXWLRQV�FDQ�HOHYDWH�\RXU�FRPSDQ\ȇV 
HPSOR\HH�H[SHULHQFH�WRGD\�

CONCLUSION



Limeade is an employee experience software 
company on a mission to transform work into 
ƃ�ɰɁʍɨƺǉ�Ɂǹ�ɥɁɰȈɽȈʤȈɽ ӗh�ǉȶǉɨǼ ӗh�ȃʍȴƃȶȈɽʰ�ƃȶǁ�ɥʍɨɥɁɰǉӝ�
)RXQGHG�LQ�������/LPHDGH�LV�D�SLRQHHU�LQ�WKH�+5�WHFKQRORJ\�LQGXVWU\�DQG�LV�FRQVLVWHQWO\�
UHFRJQL]HG�IRU�LWV�RZQ�DZDUG�ZLQQLQJ�FXOWXUH��7RGD\��/LPHDGH�VROXWLRQV�DUH�XVHG�LQ�
DSSUR[LPDWHO\�����FRXQWULHV�DURXQG�WKH�JOREH��:H�KHOS�HYHU\�HPSOR\HH�NQRZ�WKHLU 
FRPSDQ\�FDUHV�Ȃ�DQG�GHOLYHU�SHRSOH�DQG�EXVLQHVV�UHVXOWV�WKDW�PDWWHU�
 
/LPHDGH�SDUWQHUV�ZLWK�LWV�FXVWRPHUV�WR�WUDQVIRUP�WKH�RYHUDOO�HPSOR\HH�H[SHULHQFH�E\�KHOSLQJ�
WR�LPSURYH�HPSOR\HH�ZHOO�EHLQJ��HQJDJHPHQW�DQG�VHQVH�RI�LQFOXVLRQ�Ȃ�LQ�DGGLWLRQ�WR�UHGXFLQJ�
WKH�ULVN�RI�XQZDQWHG�WXUQRYHU�DQG�EXUQRXW��

7R�OHDUQ�PRUH��YLVLW�www.limeade.com���$6;�OLVWLQJ��/0(�


