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‘World news

tech billionaire’s
‘health revolution’

British head scientist at US
maverick’s Silicon Valley
start-up took own life over
‘unworkable’ technology

ByHugo Daniel in Palo Alto
and Harriet Alexander in New York

IT ALL began with the best, if exceed-
ingly ambitious, of intentions - to de-

‘He was

velop a machine that by a simple pin-
prick on a patient’s finger could detect
any disease known to man. abs olutely

But it ended in the most tragic of cir-
cumstances, with the firm behind the
invention crashing and a British scien-
tist who had devoted himself to the
project taking his own life.

Now his widow has spoken out about
the treatment he suffered before and
after his death at the age of 67, accusing
his employers of heartlessness.

Ian Gibbons, a Cambridge graduate,
had been appointed head scientist at
Theranos, a Silicon Valley bio-tech firm
in Palo Alto, California, that had devel-
oped the one-prick diagnosis machine.

The invention, pioneered by Eliza-
beth Holmes, a college drop-out who
modelled herself on the Apple founder
Steve Jobs, had helped to make her one
of the richest women in America, with
a net worth last year of $4.5billion.

The premise behind Theranos was
that it would diagnose ailments from
the biological information contained in
a few drops of blood taken from the tip
of an individual’s finger. But Mr Gib-
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Elizabeth Holmes,
right, the head of
Theranos, in Silicon
Valley, left, was
worth $4.5bn last
year. Her head
scientist lan
Gibbons, below
took his own life

bons believed he had discovered a fun-
damental flaw in the technology which
Ms Holmes had told investors - who
contributed $700 million in funding -
would transform healthcare services
and, in her words, “change the world”.

The British scientist, who had spent
30 years in the field of diagnostics,
poured himself into his work, spend-
ing long hours trying to overcome the
machine’s apparent inaccuracies.

According to his widow, Rochelle,
Mr Gibbons felt pressured to remain
loyal to the company even when agen-
cies such as the FBI began to take an
interest in the accuracy of its tests.

“He was absolutely mortified by it,”
said Mrs Gibbons, 69, speaking at her
home in Palo Alto. “It’s not like him to
be associated with failure.”

Mr Gibbons’s involvement with the
company began in 2005, when he was
headhunted by Stanford chemical en-
gineering professor Channing
Robertson, who had taught Ms Holmes
and became a Theranos advisor.

Mr Gibbons was initially excited by
his new job. But his enthusiasm rapidly
diminished as he quickly decided the
idea was unworkable. “They weren’t
listening to him at all about problems
in the technology,” said his wife.

The American, who met her husband
in the 1970s, when they were studying
molecular biology at Berkeley, de-
scribed a culture of intense secrecy at
Theranos. “It was a really strange at-
mosphere,” she said. “There were law-
yers all over the place who would listen .
to phone calls the whole time and she =

[Holmes] would walk around and if she
saw clusters of people talking together
there would be a problem. I used to ask
Ian what she did and it’s confusing be-
cause nothing got done. You have hun-
dreds of people ... working on what?
He was mystified by the fact a 19-year-
old would be given all this power.”

Eventually, Mr Gibbons decided to
take his concerns to the board of Ther-
anos - and was then fired. A few hours
later they reinstated him - “to shut him
up,” claimed Mrs Gibbons.

Dr Robertson disputed Mrs Gib-
bons’s recollections.

“Ian was a good friend for many
years,” he told The Daily Telegraph, in a
statement. “As a brilliant scientist, he
was accustomed to challenging as-
sumptions and solving problems. In
fact, he suggested to me on numerous
occasions that what we had accom-
plished at that time was sufficient to
commercialise.”

As Ms Holmes prepared to launch
her machines in the Walgreens chain
of chemists across the US in 2013, Mr
Gibbons simply stopped turning up to
work. He was then summoned to the
office. On the eve of the meeting on
May 16, 2013, and fearing he was about
to lose his job, he took an overdose of
painkillers. The scientist - who had re-
cently been diagnosed with cancer -
died in hospital a week later.

After his death his wife called Ther-
anos to notify them - and was coldly
told to return any company property.
“I’ve been in lots of companies where

Tt was a really strange
atmosphere. There were
lawyers all over the place
listening to phone calls’

someone’s died and they usually do
something, they usually say some-
thing,” she said. “It’s almost inhuman
not to. So it really hurt.”

Theranos told The Telegraph in a
statement: “Dr Ian Gibbons was a friend
and colleague to many people at Ther-
anos, and an accomplished, brilliant
scientist who made important contri-
butions to the field of diagnostics.

“Theranos made significant efforts
to accommodate him while he was ex-
periencing health issues.

“We continue to be deeply saddened
by the loss of Dr Gibbons, and our
hearts remain with his family.”

Federal regulators recently banned
Ms Holmes from running a lab for two
years and her company is under crimi-
nal and civil investigation.

Walgreens have ended their associa-
tion with the start-up and patients who
used the test and claim they received
false results have begun suing them.

Theranos said: “We are disappointed
that Walgreens has chosen to termi-
nate our relationship. We remain fully
committed to our mission to provide
patients access to affordable health in-
formation and look forward to continu-
ing to serve customers in Arizona and
California through our independent re-
tail locations.”

But Mrs Gibbons is sceptical. “Who
would invest in them now?” she said.

The Telegraph

— AN EVENING WITH ———

SIR MICHAEL PARKINSON

MONDAY, NOVEMBER 28, 2016 AT 7.30PM - THE CAMBRIDGE THEATRE, LONDON

MUHAMMAD AL
A MEMOIR

%e‘

MICHAEL PIIIHIN/ N

Join Telegraph Bespoke to celebrate the life and career

This entertaining and informative evening will be held at
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Luxury Barrel-

Aged Reserva

SAVE £100 + Free Delivery

“With two years of barrel ageing and more than eight years
maturing in bottle at the cellars, this is drinking at the peak of
perfection. The berry fruits have softened beautifully and are
supported by complex notes of chocolate, liquorice and leather.
Silky smooth, with a finish that goes on forever, it’s crying out
to be enjoyed with tender roast lamb.” Mimi Avery

Senorio de Sarria Reserva Especial is only made in the
best vintages, using the estate’s finest grapes and aged
in top quality French and American oak barrels. The
result is a rich, highly expressive red with voluptuous
dark fruits and elegant, smoky complexity. This is the
flagship wine of Bodega de Sarria and its exceptional
quality hasn't gone unnoticed. The 2004 vintage won
a gold medal in Brussels and was awarded 90 points
by La Guia Pefiin (Spain’s most respected wine guide).
What impresses us most about this Reserva Especial
is its incredible maturity and complexity. 2004 was
an outstanding, age-worthy vintage, officially rated
excellent by the Rioja and Navarra Control Board.

You would normally have to pay £25 per bottle for this

of Sir Michael Parkinson as he releases his latest book,
Muhammad Ali: A Memoir. Known for interviewing some
of the world's most important cultural figures on his
television show, Parkinson, Sir Michael is not short of
anecdotes from his exciting career.

the Cambridge Theatre in the heart of London's West End,
where you will have the once-in-a-lifetime chance to put
your questions to this TV legend.

TICKETS ARE £36.50* AND INCLUDE A
SIGNED HARDBACK COPY OF MUHAMMAD

ALI- AMEMOIR (RRP £20)

*(Includes £1.50 theatre restoration levy)

wine. Thanks to our long friendship with the bodega,
we're able to bring you this flagship cuvée at a special
one-off price. It's a small parcel, but if you can get your
hands on a case you'll save £100 - now only £8.33 per

. o . . bottle. But don’t delay, these stocks won't last long.
In conversation with his son, Sir Michael will tell us about

famous interviewees and, in particular, the notable
Muhammad Ali interviews.

Seiorio de Sarria Reserva Especial 2004

Save £100
6 btls: £+56:66 £50.00 | £8.33 per bottle

Plus Free Delivery (usually £7.99)

SUBSCRIBERS GET MORE

To receive an exclusive 20% discount on the price of General Admission tickets,
visit telegraph.co.uk/go/parkinsonsubs

Order Now online at www.averys.com/3515001

or call 03330 148 209 quoting 3515001

Full money-back guara Nntee ifyoudo not like any wine, we will replace or refund without any fuss.

Brought to you by

BOOK YOUR EXPERIENCE NOW Py
Visit telegraph.co.uk/parkinson (D | %%z
or call 0844 412 4657 N s

WEALTH MANAGEMENT

New customers only, one case only per household while stocks last. No further discount or voucher can be applied. Offer ends 30th November 2016. You or anybody you buy wine for must be 18
years or over. All goods are subject to availability. ltems are offered at the price and quantity stated here. If you wish to order different quantities, please call us for prices and availability. Delivery
to UK addresses only (excluding Channel Islands and BFPO addresses) Delivery is free with this offer, usually £7.99. Standard delivery takes 3 working days (delivery to offshore islands, NI, Scottish
Highlands and some other areas of Scotland may take a few days longer). In the unlikely event of wines becoming unavailable, a substitute of similar style and of equal or greater value will be
supplied. Please see averys.com/terms for full terms and conditions. Averys of Bristol Ltd. Registered in England and Wales. Registered Number 00376920. dri

. g rinkaware.co.uk
9A Culver Street, Bristol, BST 5LD. Unless otherwise stated, all wines contain sulphites. for the facts

3515001

Terms and Conditions: All telephone and online transactions are subject to a 10% booking fee. 24-hour booking hotline. The booking fee does not apply to any tickets purchased in person from the
Cambridge Theatre Box Office. Full terms and conditions can be found at telegraphbespoke.co.uk. Promoter: Telegraph Bespoke, 111 Buckingham Palace Road, London, SW1W ODT.



