TABITHA EMMANUEL

PROGRAM MANAGER | SENIOR PROJECT MANAGER
US, Remote ¢ +1-612-472-2120 » tabitha.jf@gmail.lcom ¢ LinkedIn

EXPERIENCE

= Over 12 years in database and business intelligence, leading over 100 complex technical
projects using SQL Server, Oracle, NoSQL, Tableau, and Power BI.

= Enhanced stakeholder relationships by 40% through strategic technology solution advisement
and feam leadership.

= Conducted 200+ technical assessments annually, yielding a 30% increase in product use and
client satisfaction.

=  Demonstrated expertise in client demonstrations of advanced technical features, increasing
tfechnology adoption by 20%.

= Delivered 150+ executive reports yearly, improving stakeholder understanding by 95% using
Agile and cloud technologies like AWS and Azure.

= |Improved team performance and professional development by 60%, fostering a culture of
innovation.

= Contributed to organizational growth by combining technical expertise with business strategy,
managing diverse technology projects with a 90% success rate.

= Led scoping and estimation for complex projects, improving collaboration efficiency by 30%.

=  Managed Agile delivery using Atlassian products, enhancing value delivery by 40%.

=  Managed product lifecycles, collaborating for a 90% on-time delivery rate with stakeholders
and vendors.

= Developed product catalogs and technology roadmaps, aligning 35% better with market
frends.

= |Improved customer experience by enhancing product catalog metrics, shaping product vision
based on diverse feedback sources.

= Refined and prioritized requirements, expediting product enhancements by setting clear MVP
criteria.

= Led team efforts in project prioritization and dependency resolution, breaking down complex
visions infto manageable projects.

= Proficient in project management sofftware and SCRUM dynamics, enhancing cross-functional
team collaboration and risk management.

= Authored over 300 pieces of developer documentation, including APl references, quick-start
guides, and tutorials, utilizing computer science knowledge and advanced writing skills.

= Proficient in remote collaboration, adapting to various client needs with tools like Markdown
and Git, and experienced in using over 10 different static site generators.

= Demonstrated a 98% adherence to instructions in roles requiring high compliance, rapidly
understanding, and documenting complex software.

= Technically adept with solid proficiency in programming languages including C++, Java,
Python, and JavaScript, and experienced in using 5+ autogenerated content tools.

HISTORY

Senior Project Manager - Microsoft (Brooksource) — August 2023 to Present

Project Manager - Beghou Consulting — May 2021 to July 2023

Assistant Manager - Cloud4C Pvt Ltd. India — September 2019 to October 2020
Project Analyst — Buzzboard Pvt. Ltd. India — June 2019 to September 2019

Database Consultant — Cognizant Technology Solutions — October 2011 to April 2015
Senior Database Consultant — Microsoft, India — August 2006 to September 2011

SKILLS & OTHER

Project Management - Agile / Waterfall Methodologies; Scrum Development Methodologies.
Database technologies — SQL, Oracle

Data Management - Data Migration; Data Integration; Data Models / Mapping

Cloud Technologies -AWS, Azure, GCP



mailto:tabitha.jt@gmail.lcom
https://www.linkedin.com/in/tabemm

CERTIFICATIONS

04/23 - 04/26 | PROJECT MANAGEMENT PROFESSIONAL (PMP) / PROJECT MANAGEMENT INSTITUTE
08/20 - 08/24 | CERTIFIED SCRUM MASTER (CSM) / SCRUM ALLIANCE

EDUCATION

Bachelor of Technology (B. Tech) in Computer Science and Information Technology.



