
A portion of these
suggestions were
implemented:

Improved email bullet
points.
Specifying the payout
platform.
Relaying more
information in toast
notifications (though
this one has since been
edited to longer than
ideal). 

Problem: The payout process featured very basic prompts and details, leaving
some users confused about how they were redeeming funds, when they would

receive next steps, and when a funds transfer would occur. 

Solution: More informative copy, emails, and toast notifications.
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