
 

Landing Hooks 

 

Customer Innovation 

• Crouch, Pause, Engage: Operate like a World Cup-winning 

rugby scrum pack. Just like their preparation, discipline and 

strength, so too can customer innovation succeed with our 

three `Cs’. To read your team, push through barriers and over 

the line. 

 

CRO 

• Be a Conversion Rate Hero: Optimise return on business 

investment with the super power of the proven metric. Involve 

your customer and harness directional thrust towards digital 

maturity and propelled client scores. 

 

Leadership 

• The best leaders are remembered: Explore the Garden of 

Leadership Growth for courage and capability. Be the chief who 

earns trust, spearheads direction without faltering and above 

all, leads with empathy and insight.   

 

or 

 

• Leadership for the seasons: Our rocket-paced business world 

needs leaders who can grow and move with their 

environments. Who inspire and achieve, with empathy and 

courage. See our Leadership Flower for the key to cultivating an 

all-weather leadership style. 


