
PROFILE 
Writer with 5+ years varied experience in music, film, freelance creative writing, 
marketing, ads, blogging, email marketing, and social media strategy. Strong 
background in customer service, event management, fundraising, photography, 
and research. 

EXPERIENCE 
CONTENT STRATEGIST/COPYWRITER; SELFMADE; AUSTIN, TX; 

2018-2019 
Monitored social media and online sources for industry trends. Worked with team 
to resolve problems, improve operations and provide exceptional customer 
service. Helped companies build brand and online presence by writing content, 
captions and forming hashtag strategies. Helped brand managers source and 
curate visual content. Wrote copy for online ads. Created content for email 
marketing campaigns. Led workshops for extended education. Built up online 
resources for writers. Worked on special projects for new products. Consistently in 
the top 3 highest performers in my department. 

CUSTOMER EXPERIENCE; EVERLANE; REMOTE; 2016 — 2017 
Handled customer requests and issues through various online platforms including 
social media channels, email, and Zendesk. Worked remotely and independently 
to solve problems and implement policies of the company in regards to 
transparency and the overall customer experience. Helped manage customer 
interactions through social media. Joined and helped form a "transparency team" 
aimed at specifically addressing questions about ethical practices in production 
and labor. Helped test out new apps and processes. Created info documents and 
employee resources.  

PREVIOUS RELEVANT POSITIONS — 2006-2017 
Office and Social Media Manager for Quack’s Bakery and Cafe. Freelance music 
blogger and music director at a radio station for 3+ years. Experience in retail and 
fashion. Previously owned an online clothing and jewelry store. Editor of a 
nonfiction blog for one year.  

Austin, Texas 575-993-1033  gloryreichelt@gmail.com     
https://gloryreichelt.journoportfolio.com/
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EDUCATION 
NEW MEXICO STATE UNIVERSITY IN LAS CRUCES, NM 

CREATIVE WRITING, 2011 

SKILLS 
Stellar communication skills and team oriented. Specialized interest in culture, 
fashion, beauty, wellness, and sustainable living. Experience in photography, 
promoting events, social media platforms (Facebook, Instagram, Twitter, etc.) and 
most commonly used office programs (including Adobe). Certified in Inbound 
Marketing through Hubspot.  

REFERENCES 

Felice Montoya; 512-698-9740    Jessie Bosley; 770-354-8832 

Sarah Gruefe; 580-222-8624    Gheanna Emilia; 415-359-3538


