BROOK FURNITURE RENTAL | CAPABILITY STATEMENT

What we do

Rent for home & apartments

Whether you need to furnish a single-family home, guest suite, or need furnished apartments for your
residents, our easy, eco-friendly rental model gives customers the freedom to experiment with trends
and find their perfect style.

Commercial services

From a new work-from-home setup to a temporary office relocation, to a full-scale corporate move, we
can handle all your business's furniture needs with flexible leases and hassle-free setup. Plus, we
provide free professional space planning.

Home staging

Whether you're putting together an entire home or designing a few key rooms to lure buyers, we have
the furniture and décor to help close the sale in style.

Temporary assignment

Moving or relocating, but unsure
if your new place is your final destination? Furniture rental is the perfect way to outfit your home with
everything you need while you figure out where your forever home is.

What we provide

Data-driven technology

For over 40 years, we've been turning the impossible into

“done” for thousands of customers. Brook's stress-free, My
technology-driven rental model prioritizes reliability,
responsiveness, and satisfaction every step of the way. Truck

e Track My Truck: Stay informed on your delivery order
24/7 and follow along via custom notifications, updated BROOK.
ETAs, and real-time status alerts. FURNITURE RENTAL

e Online Portal: Self-service ordering capabilities with a
personalized login, custom furniture package solutions,
and real-time inventory availability.

e Full Integration: Open API solutions that allow you to

connect your company's system directly to Brook's, so What we promlse

you can order furniture within your system instead of
using separate platforms. Unmatched service

e Custom Landing Pages: Co-branded landing pages so
your customers know who to trust for quality furniture
rental.

e User-Friendly Website: Customers can order with real-
time availability and self-directed delivery. Rent by item
or by room, or take advantage of our Fast Path™
complete rental solutions.

e Delivery in as little as 1-2 business days

e Assembly and setup included

» Free professional design services

e No plan or subscription fees

e Service in 17 states

e Flexible lease lengths from 1 month to a year
e Free returns & exchanges in the first 7 days



