
‘City Book’ Amsterdam Guide 

The first of many city guides to be rolled out on Booking.brand new ‘City Book’ 

app – a product designed to seamlessly combine inspiration, planning, 

navigation and experience so that users can discover a destination in the best 

possible way. 

It combines machine learning models to drive contextually-based 

recommendations with rich, snappy and relevant content that’s all actionable, 

i.e. everything you see can be saved to your personal bucket-list or reserved, 

paid for and managed all in one place. 

The idea is to make planning an upcoming trip easy, fun and inspiring so that 

during a stay, users can spend more time enjoying themselves and less time 

figuring out what to do next or how to get there. 

The content strategy was very simple: produce engaging descriptions with a 

warm and friendly tone of voice, plus a simple call to action to help users 

curate their own content, build a travel itinerary and pay for experiences. 

Here are ten examples of content I personally wrote for the Amsterdam guide: 





















 


