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Fix disapproval issues with your
Dynamic Search Ads
Your Dynamic Ad Target status lets you know whether your targets are eligible to
serve or not. If your Dynamic Ad Targets are not serving, you can use the status
to >gure out the nature of the problem. 

These statuses are listed in the “Dynamic Ad Targets” section of the page menu
in Google Ads. This article explains what the different statuses mean and how to
resolve them.

Types of Dynamic Search Ad statuses
Below are the different status types:

Status type Examples

Statuses that you control •
•

Campaign paused

Removed

Statuses related to where Google’s
system is
in regards to processing your
webpages

• Pending

Statuses that require you to make a
change

•
•
•
•
•
•

Below >rst page bid estimate

Domain mismatch

Invalid URL

No matching pages

No matching queries

Pages blocked by negative auto
targets

About
Dynamic
Search Ads

Create a
Dynamic
Search Ad

Create
targets for
Dynamic
Search Ads

Fix low
traQc issues
with your
Dynamic
Search Ads

About
Dynamic
Search Ads,
Ad Rank,
and
performance

Use a feed
to target
Dynamic
Search Ads

Create
exclusions
for Dynamic
Search

https://support.google.com/google-ads/?hl=en&authuser=1
https://support.google.com/google-ads/announcements/9048695
https://ads.google.com/home/?subid=ww-ww-et-g-aw-a-helpcenter_1!02#?modal_active=none
https://support.google.com/google-ads/topic/3119075?hl=en&authuser=1&ref_topic=3119122
https://support.google.com/google-ads/answer/2471185?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/3249700?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/2497706?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/2549052?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/7018712?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/7166527?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/7185083?hl=en&authuser=1&ref_topic=3119126
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•
•

•

What they mean and what to do about them
The Dynamic Ad Target status tells you whether your target is eligible to serve
ads to customers. In general, your target will be in one of three states:

Showing ads

Not showing ads because you paused or removed a keyword, ad group, or
campaign

Not showing ads because there is an issue with your target, website, or setup

Here are the different types of keyword statuses, what they mean, and how to
respond to them:

•
•
•

targets

Page can’t be crawled

Redirect or cross domain

URL not indexed

Statuses that are impacted by other
factors

• Overlapping target

Dynamic Ad
Target
status

What it means Next steps

Below >rst
page bid
estimate

Your ad isn't
performing well
because its bid is too
low to show ads on
the >rst page of
search results.

Increase the bid. Learn more
about bid strategy statuses here

Disapproved:
Domain
mismatch

The domain speci>ed
in the campaign
settings does not
match the domain of
the
URL_EQUALS Dynamic
Ad Target.

Make sure that the domain
speci>ed in the Dynamic Search
Ad settings is the same one
used for the Dynamic Ad Target.

Disapproved:
Invalid URL

The URL_EQUALS
target URL is invalid. 

Check the URL to make sure that
it’s valid and loads in a browser.

Disapproved:
Page can’t
be crawled

Dynamic Search Ads
rely on Google’s
webpage crawlers to
collect data from the
website to generate
the website headline
and targets. If the
webpage you are

GoogleBot and AdsBot supply
Google Ads with the information
that Dynamic Search Ads use.
Your webmaster can ensure that
your webpages aren’t blocking
these crawlers and improve the
information available to them by
following this Search Engine

Search
Campaigns

About
targets for
Dynamic
Search Ads

Set up
tracking for
Dynamic
Search Ads

Optimizing
your
Dynamic
Search Ads
using the
Search
terms report

Fix
disapproval
issues with
your
Dynamic
Search Ads

https://support.google.com/google-ads/answer/6263057
https://support.google.com/webmasters/answer/1061943
https://support.google.com/webmasters/answer/7451184
https://support.google.com/google-ads/answer/7185083?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/7334472?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/7362441?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/9054156?hl=en&authuser=1&ref_topic=3119126
https://support.google.com/google-ads/answer/9251092?authuser=1#
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webpage you are
targeting with
URL_EQUALS cannot
be crawled, then
webpages cannot be
used with Dynamic
Search Ads. Learn
more about common
product crawl issues

following this Search Engine
Optimization Starter Guide.

Learn more about how to
troubleshoot uncrawlable
landing pages in a Dynamic Ad
Group.

If you use AJAX on your website,
learn how to make your site
more accessible to Google. 

Learn how to get your site
working on Search Console here

Disapproved:
Redirect or
cross
domain

The URL_EQUALS
target does not allow
redirects. 

Make sure you are targeting the
>nal URL after all redirects with
 URL_EQUALS Dynamic Ad
Targets. The redirect URL should
be displayed if you hover over
the status. 

For example, if you want to serve
an ad for
https://example.com/home.html,
enter exactly that in your
Dynamic Ad Target and put any
tracking information in the
tracking parameters part of your
creatives or settings.

Eligible:
Pending

It takes up to 24 hours
after you set up your
>rst Dynamic Ad
Group for it to begin
serving ads.

This status also
shows if the Dynamic
Ad Group setup has
not been completed. 

Review the Dynamic Ad Group
and con>rm that there is a
Dynamic Search Ad in the ad
group. After you’ve con>rmed
the ad group is set up correctly,
wait 24 hours.

Eligible
(Limited): No
matching
pages

This means that
Google Ads isn’t
>nding any eligible
pages that match with
the Dynamic Ad
Target. There are a
variety of reasons that
this could happen,
including issues with

•

Check your setup and targets.
Some things to look for:

Make sure that the Dynamic
Ad Target is correct and
matches your target pages.
For example, if the Dynamic
Ad Target is a "URL equals"
target, con>rm that the URL

https://support.google.com/google-ads/answer/1067254
https://support.google.com/webmasters/answer/7451184
https://support.google.com/google-ads/answer/9229701
https://support.google.com/webmasters/answer/81766
https://support.google.com/webmasters/topic/4564315
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including issues with
how the target is set
up, incompatible
campaign settings, the
Dynamic Ad Group not
containing ads, or the
pages not being
crawlable. 

•

•

•

exists and is typed correctly. 

Ensure that the Dynamic Ad
Group contains ads.

Ensure that the domain and
campaign language settings
are correct and match. For
example, a Dynamic Ad Target
can’t serve if all of your
webpages are in French but
the language targeted in your
Dynamic Search Ads settings
is German. 

Does your website block
Google crawlers from
indexing URLs? For example,
if your website uses robots.txt
to prevent Googlebot from
crawling your pages, then the
target may be ineligible to
serve. If your website is
blocking GoogleBot but isn’t
blocking AdsBot, then you can
use Page Feed targeting to
bypass the indexing process
and add pages directly to your
campaign. See status
solutions for “Disapproved:
Page can’t be crawled” below
for more information.

Eligible
(Limited): No
matching
queries

Dynamic Search Ads
work well with
webpages that AdsBot
can crawl to identify
relevant headlines and
queries for ads to
serve on. This status
means that Google
Ads is unable to
identify searches to
serve ads on for your
targeted pages.

You can learn more about how to
make your website accessible to
our crawlers in the Search
Engine Optimization Starter
Guide. 

You should also make sure that
your webpages titles are clear
and descriptive. Review your
webpage headlines and check
out these tips to make it easier
for Google to use your webpage
to generate Dynamic Search Ad
headlines. 

Eligible
(Limited):
Overlapping

The target may not
serve or may have
limited traQc due to

TraQc is being directed to your
webpages through the target
that is expected to perform

https://support.google.com/webmasters/answer/182072
https://support.google.com/google-ads/answer/2404197
https://support.google.com/google-ads/answer/7166527
https://support.google.com/webmasters/answer/7451184
https://support.google.com/webmasters/answer/35624
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Dynamic Search Ad Page feed statuses
To view the Page feed statuses:

1. Click on the Tools icon .

2. Click on Business data.

3. Click on the feed you’d like to view the statuses for.

4. The information will be listed under the “Status” column.

These are the different types of page feed entry statuses, what they mean, and
how to respond to them:

target
limited traQc due to
an overlapping target
that is narrower or
expected to be more
effective.

better. No action is required.

Eligible
(Limited):
Pages
blocked by
negative
Dynamic Ad
Target

A negative Dynamic
Ad Target is
overlapping with your
target. This blocks
your target from being
served.

For example, if you
add a PAGE_CONTENT
exclusion for “out of
stock,” but “out of
stock” is in the text on
every webpage, this
will prevent your
Dynamic Ad Targets
from serving.

Review your negative Dynamic
Ad Targets to see if any of them
overlap with your targets. You
can review the ”Website
coverage” column to see the
percentage of pages that are
covered by a negative Dynamic
Ad Target. Learn more about
targeting your ads

Dynamic Ad
Target
status

What it means Next steps

Approved Page Feed URLs are
eligible to serve with a
Dynamic Ad Target.

Follow directions here to
setup a Dynamic Ad Group
that targets Page Feed
URLs.

Approved
(Limited)

The URL speci>ed directs
to a webpage within the
same domain. 

URLs that redirect within
the same domain are
eligible to serve. However,
you should make sure that
you are targeting the page

https://support.google.com/google-ads/answer/1704368
https://support.google.com/google-ads/answer/7166527
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you are targeting the page
you intend to serve ads on.

Review the page feed URL
and make sure that you are
targeting the >nal URL after
all redirects. The redirect
URL should be displayed if
you hover over the status.

You should also make sure
that you’ve put any tracking
information in the tracking
parameters section of your
ads or settings.

Disapproved:
Destination
mismatch 

Dynamic Search Ads don’t
allow cross-domain
redirects.

Make sure that the >nal URL
has the same domain as
the URL speci>ed in the
page feed.

For example, if the page
feed URL is example.com,
but the URL redirects to
example1.com, then the
URL will not be eligible to
serve.

Disapproved:
Destination
not working

The targeted URL is
invalid. 

Check the URL to make sure
that it’s valid and loads in a
browser.

Disapproved:
Duplicate
URL

If there are identical URLs
in a page feed, only the URL
most recently added to the
feed is eligible to serve. All
other duplicate URLs will be
labeled as "Disapproved." 

Review the labels
associated with the
duplicate URLs and make
sure the correct labels are
associated with the URL
that is approved and
serving.

You should also remove
disapproved duplicate URLs
to make your feed easier to
manage. 

Disapproved:
Not
crawlable

Dynamic Search Ads rely
on Google’s webpage
crawlers to collect data
from the website to
generate the website
headline and targets. If the

GoogleBot and AdsBot
supply Google Ads with the
information that Dynamic
Search Ads use. Your
webmaster can ensure that
your webpages aren’t

https://support.google.com/webmasters/answer/1061943
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Related links

headline and targets. If the
webpage cannot be
crawled, then the webpage
won’t work with Dynamic
Search Ads.  Learn more
about common product
crawl issues

your webpages aren’t
blocking these crawlers and
improve the information
available to them by
following this Search
Engine Optimization Starter
Guide.

If you use AJAX on your
website, learn how to make
your site more accessible to
Google. 

Learn how to get your site
working on Search Console
here

Under
Review:
Waiting for
crawl

It can take up to 24 hours
to crawl all of the pages in
a page feed after you
create or modify it.

This status shows if you
modify the page feed by
adding a URL, edit a URL, or
edit a custom labels. Most
URLs should be crawled
within 24 hours after
making a change to the
feed. 

If you’re not blocking
Google Ads from crawling
your content, you might be
limiting eQcient crawls.
This is especially likely if
you have uploaded or edited
a large number of page feed
entries at one time. You can
check and adjust the crawl
rate in Search Console.

If your website doesn’t have
suQcient crawl capacity, it
may take signi>cantly
longer to >nish crawling all
of the pages in the page
feed.

If you use a click tracker for
your ads, check to see if it
is affecting the crawl
capacity.

https://support.google.com/google-ads/answer/1067254
https://support.google.com/webmasters/answer/7451184
https://support.google.com/webmasters/answer/81766
https://support.google.com/webmasters/topic/4564315
https://support.google.com/webmasters/answer/48620
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Need more help?
Try these next steps:

•
•

Related links

Optimize Dynamic Search Ads performance

Webmaster Guidelines

Was this a!icle helpful? Yes No

Ask the Help Community
Get answers from
community experts

Contact us
Tell us more and we’ll help
you get there

English

https://www.google.com/intl/en/privacy.html
https://www.google.com/accounts/TOS
https://support.google.com/adwordspolicy/?hl=en
https://support.google.com/google-ads/answer/3094231
https://support.google.com/google-ads/answer/6274794
https://support.google.com/webmasters/answer/35769
https://www.en.advertisercommunity.com/t5/Google-Ads/ct-p/google-ads
https://support.google.com/google-ads/gethelp

