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Dear Readers,

It is hard to believe that a year has passed since Eriko
Katsumata and I were given the privilege to work side-by-
side as vice presidents under the leadership of President
Makiko Deguchi. During this time, we have hosted numerous
monthly programs, including an exciting annual conference,
a fun year-end party, and a fruitful retreat in the beautiful area
of Izu-Kogen. We are also happy to present you with this
annual newsletter and journal. We cannot begin to express
our gratitude to all those who have volunteered countless
hours to make all these programs, events, and publications
a reality. Thank you!

During the past year, we have witnessed a few changes
within SIETAR Japan. At the annual conference at Sophia
University we saw many new faces, including young non-
members, members, and students. We are also pleased to
announce that SIETAR Japan’s Chubu chapter is active once
again. By having more chapters across Japan, we hope to
provide more programs to members across the country.

Perhaps the most exciting news is that we will be hosting
our first World Congress in 20 years at Chuo University from
August 8-11,2018! The congress theme is, “Facing Uncertain
Times Together: Strengthening Intercultural Connections.”
Under the leadership of Congress Chair Shun-itsu Nakasako,
the congress committee has been working hard in preparation
for this summer. We are pleased to announce that we have
received over 100 proposals from around the world!

We will begin with a pre-congress fieldwork trip to an
Ainu community in Tokyo on August 7th. On the afternoon
of August 8th, we will have five master workshops. We hope
many of you can take this rare opportunity to learn from
various “masters” of this field. Dr. Peter Coleman, Professor

The purpose of the “Dear Readers” column is to increase
transparency about the way SIETAR Japan is run and, in
so doing, to make Steering Committee positions more
accessible to members who would like to take an active
role in the future.
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of Psychology and Education at Columbia University, will
be running two different workshops: a. Adaptive Negotiation
and b. Cross-Cultural Adaptivity and Conflict Resolution.
Mr. Tetsuro Miyazaki will be hosting a workshop on the
identity of Hafu. “Act and Learn”, an offspring from our
Co-Creative Dialogue SIG, will provide participants with
an opportunity to experience their newest simulation,
Galaxy 2020. Finally, Mr. Masahiro Nomoto and Dr. Kaoru
Yamamoto will facilitate the workshop, “Exploring Options
Beyond ‘Winning’: Enhancing Intercultural Competence
through Kobudo (a traditional Japanese martial art) and
Oriental Energy Work”. We will also have three exciting
keynote speakers: Dr. Peter Coleman, Mr. Clifford Clarke,
and Dr. Kumiko Torikai.

Along with the theme of our congress, we hope that you
take this opportunity to strengthen intercultural connections
with colleagues from around the world. To help with this, Ms.
Tracy Koide has organized a buddy system and lunchtime
roundtable discussions. Please sign up for these if you have
not done so already. We also have receptions and parties
planned daily including some informal events. Please check
out our beautiful congress website designed by Ms. Farrah
Hasnain for updates and to sign up for various events:
https://sjwc2018.wordpress.com/

We hope to see you all in August!

Tomoko Yoshida
Vice-President, SIETAR Japan

unofficial meeting of the core group of organizers for the
2018 World Congress
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The SIETAR Japan 32nd Annual Conference
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Promoting Equity and Social Change:
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Reflections on the 32nd Annual Conference
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The SIETAR Japan 32nd Annual Conference held under the
theme “Promoting Equity and Social Change: Acknowledg-
ing the Diversity Within” at Sophia University in Tokyo, was
a great success with over 60 proposal submissions and close
to 200 members and guests attending—one of our largest
turnouts ever. We are excited that interest in SIETAR Japan
has been on the rise and hope that we can continue to offer
intercultural programs and workshops that are useful and
relevant to our members.

This year, in line with our theme of promoting equity
and social change, we invited two keynote speakers from the
U.S.—Dr. Janet E. Helms, Director for the Institute for the
Study and Promotion of Race and Culture, and Dr. Peggy
Mclntosh, Senior Research Scientist at the Wellesley College
Centers for Women—to discuss the construct of racial
privilege and how we can use the lens of privilege (unearned
advantages based on group membership) to acknowledge
our own role in maintaining an oppressive system. Even
though the concept of “white privilege” cannot be neatly or
directly translated into the Japanese context, we learned that
privilege exists globally in a wide variety of transnational and
cross-cultural contexts. It is our job to apply this construct to
the Japanese context so that more members of the dominant
group, i.e, the Japanese, can work to dismantle privilege and
work for equity and social justice.

Our pre-conference field trip to visit Tokyo’s Buraku
community in the Sumida Ward of Tokyo, the center of
Tokyo’s leather industry and home to many Burakumin, was
an extremely illuminating experience, and I thank our Living
within Diversity (LiDi) SIG members, and the Social Justice
Learning Collective for making this tour possible.

This year’s conference also offered new activities, such
as the networking luncheon—where members can meet and
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discuss common topics of interest—and a bingo game and
prize raffle, again to encourage members to get to know
each other. We felt that these facilitated a greater sense
of collegiality and we hope to continue these activities at
future conferences. A special thanks goes to Tracy Koide
for her creative efforts in the planning and implementation
of these events.

This year, we also recorded the largest number of
undergraduate attendees which we hope will encourage the
growth of young SIETAR membership. Our poster session
was also lively and well-attended and I would like to thank
those of you who came to the poster sessions to support our
undergraduate and graduate student presenters, as well as the
members who encouraged your students to present!

We appreciate the valuable feedback you gave us via
our online survey on the conference, and we hope to reflect
these for future conferences, including more opportunities
for members to communicate with each other by providing
more time between sessions and having longer breaks.

Finally, I want to express my gratitude to the Academic
Director and Committee for reviewing so many proposals, the
Conference Steering Committee members and the SIETAR
Japan Steering Committee members for their preparation
and hard work to ensure a stimulating and enjoyable experi-
ence for us all. Please join us again next year at our World
Congress and I look forward to seeing you in August!

Makiko Deguchi

Conference Director & President
Sophia University
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The SIETAR Japan 32nd Annual Conference
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Saturday, October 7,2017 16:10-18:10

Keynote Address

White Racial Identity Theory: Why White People
Do Not Talk About Race (with Implications for Japanese)

Speaker: Dr. Janet E. Helms, Director, Institute for the Study and Promotion of Race and Culture

Boston College

SIETAR Japan invited the distinguished Dr. Janet E. Helms
to deliver a keynote speech at the annual conference last
autumn. Dr. Helms is the Augustus Long Professor at Boston
College’s Lynch School of Education and founding director
of Boston College's Institute for the Study and Promotion of
Race and Culture (Reid, 2004). In her research, Dr. Helms
has said, "My area of expertise is the measurement of racial
and cultural constructs. Most people in social and behavioral
sciences think that if they put people into a racial category
and there are differences in their behavior, that they somehow
can explain those differences. My career has been devoted to
teaching people that in fact classifying people doesn't help us
understand why they behave as they do, but rather the process
of categorizing people and understanding that process helps
us to understand why people behave as they do” (Reid, 2004).
Towards this end, Dr. Helms presented her schema on why
it is difficult to discuss race and racism.

Dr. Helms began her presentation by pointing out
that ethnic groups are not racially defined and that racial
groups are not biologically defined. The dominant group in
a society creates racial groups to maintain advantage, and
the resulting racism can be experienced at the institutional,
individual, and cultural level. The problems surrounding
discussions of racism in the United States are threefold:
first, most adults have not been trained to recognize racism
and ethnoviolence; second, most white (Caucasian) adults
do not receive self-awareness training and therefore cannot
engage in discussions about racism; and third, everyone is
expected to conform to white dominant culture. This makes
it challenging to discuss the issues of inclusiveness and
social justice.

To illuminate the “Comfort Discussing Racial Issues,”
Dr. Helms provided an overview of her schema for both
whites (the empowered group) and for people of color and
minority-status ethnic groups. She described the character-
istics of an assimilation environment, where the goal is to
ignore or eliminate cultural differences, vis-a-vis a multicul-
tural one, where culture differences are accepted.

To foster integrative awareness and inclusiveness, Dr.
Helms recommended that groups do the following: learn
about other groups, include members of other groups, de-
velop common ground with other groups, and have egali-

tarian relationships and social policies. In conclusion, she
stated that if one group does not have more privileges than
another and if power differences are addressed directly, then
inclusion and diversity can be increased, social policies that
encourage discord can be changed, and inter-group conflict
can be decreased.

The presentation was very stimulating and provoked
many questions on the topic. As a white American, I was
very interested to hear her schema for the discomfort sur-
rounding discussions on racial issues and the schema for
moving towards comfort. Furthermore, as a member of a
non-dominant culture group in Japan, it was insightful to hear
her schema on the comfort of people of color and minority-
status ethnic groups discussing racial issues. Although Dr.
Helms’s research is based on the context of the United States,
the ensuing discussions indicated that her presentation was
interesting and thought-provoking to all.

Karen Mattison
Ferris University

References

Oslin, R. (2004, Oct. 21). LSOE's Helms Is Appointed to Au-
gustus Long Chair. The Boston College Chronicle, Vol. 13:
4. Accessed October 18,2017 at http://www.bc.edu/bc_org/
rvp/pubaf/chronicle/v13/021/helms.html
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The SIETAR Japan 32nd Annual Conference

Saturday, October 7,2017 16:10-18:10
HiRER
Keynote Address

Power Over Privilege:

Intergenerational Discussions on Racism in Japan

The annual SIETAR Japan conference was something I really
looked forward to. Before SIETAR Japan, I had only attended
conferences relating to TEFL pedagogy, but I wanted to learn
more about communicating between differing cultures and
identities. When I took a look at the program, I was thrilled
to find out that not only was the theme addressing diversity,
but that the keynote speakers were especially invested in
promoting social change in America.

Growing up as a first-generation Pakistani-American in
Washington, DC, I have experienced and witnessed many
instances where I would be treated differently from my
white and black peers. These situations ranged from being
told to “go back to my country” (even though those who
would say this usually didn’t even know what my race was)
post-9/11 despite being born in the US, to seeing my black
friends getting followed around in stores and unjustifiably
getting stopped by police. While emotions would run high
about these moments in our communities, we seldom held
discussions with white people as casually or used terms
as extensively before the age of the Internet. Helms’ and
Mclntosh’s research was not only fascinating, but also
incredibly reassuring to me as a woman of color. However,
I overestimated how much I intimately knew about racial
injustice before attending these keynote speeches.

I am from a generation where discussions on social
justice are much more accessible thanks to social media. I
first heard the term, ‘white privilege’ when I was a fresh-
man in university. On websites such as Tumblr, Twitter, and
Facebook, I would read many posts from black students
and students of color about their experiences growing up as
minorities in North America and Europe, and defending the
legitimacy of their concerns about white privilege on their
own campuses. Back-and-forth discussions on privilege
between white users and non-white users could be read like
essays. Quotes from notable authors including bell hooks,
Angela Davis, and Assata Shakur would go viral with over
50,000 shares and likes. Due to the nature of how I was
exposed to this terminology, I assumed that it was only
Internet slang along with other people I knew, whose fields
were outside the realms of ethnic and gender studies. A lot
of us do not know that Dr. McIntosh coined the word back in

the 80s. As students who have experienced these injustices,
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we felt empowered and heard. But once I entered room 704
during that weekend in October, it was my turn to listen to
the pioneers of this research on social injustice.

During Helms’ speech, I would nod and snap my
fingers together when she went into the schema of racial
power dynamics in the United States. She discussed her
own definitions of racism and the White Racial Identity
Development Theory, which she stated to be “built on the
recognition that white people are socialized to believe that
the advantages they have in the society are theirs because
they are a superior people. And, there are different ways that
white people think about their superiority in our society.”
Three hours flew by, and the Q&A began. Makiko Deguchi
beautifully reflected on her encounters with Helms’ work in
her own career, and opened the stage to the audience. After
a brief moment of silence, someone raised their hand and
brought up ‘white privilege.” Helms answered by saying,
“first of all, I never used the term, ‘white privilege.” I was
talking about power.” Another wave of silence filled the
room while my mind grew louder. I am embarrassed to
say that I had not noticed this either, but I am grateful that
other members echoed my blunders along with providing
remarkable answers. An older white male member brought
up how he was a minority in Japan, and a student volunteer
responded that white people indulge in more power than
non-white immigrants in Japan.

My I esprit de I’ escalier did not occur until Dr. McIntosh’s
presentation on the following day. Helms involved a lot of
absorbing, while McIntosh had us engage with each other
and deconstruct the power our identities had. We shared
the unfair advantages and disadvantages we had with our
identities. When we peeled off the layers that the issue of
racism was made up of, I thought of a question. How is
the schema of power applied in Japan, especially among
immigrants and expats?

Coming to Japan, I knew that I already had several
advantages: I was a native-speaking American who had a
better chance of getting highly paid jobs here, along with
several other advantages in terms of my educational back-
ground. However, I was not as conscious of power and
unfair advantages that knowing English and being born in

the U.S. has given me until McIntosh’s exercise. I started to
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recollect my moments of discrimination in Japan. Most of
the racist encounters I have had here were micro-aggressions
perpetrated by white expats, mirroring my experiences in the
US. However, [ have witnessed and experienced second-hand
racism with Japanese locals.

I live in Hamamatsu, Shizuoka, which has the highest
immigrant population in Japan. Most of these immigrants
consist of Brazilians, Peruvians, and Filipinos. Most
immigrants here look more like me than my white peers, so
I get mistaken for a Brazilian or Peruvian person a lot. Since
my first year here, I have made harmonious friendships with
both Japanese and Yonsei residents, with learning English
being the icebreaker. After I had taught a lesson based on
the “Hafu” documentary, some of my Yonsei students would
also share their stories of discrimination in Japan with me:
being followed in department stores with the assumption that
they would shoplift; Japanese friends avoiding Brazilian-run
businesses and restaurants because they were ‘scary’; wish-
ing that they would look more Japanese to blend in and feel
accepted; wishing they would look less Japanese to show a
clearer picture of how they felt inside.

I first discovered the immense discrimination these
communities have faced when I was apartment hunting in
downtown Hamamatsu. I have seen many articles on how
even white expats would get turned away by landlords, but
housing discrimination was more alive and thriving than I
anticipated. I was rejected by at least four places, and then
I was granted a chance to visit the apartment. The landlord
looked at me calmly and asked where I was from, and if I
was Brazilian. When I said that I was American, her eyes

lit up as if I told her that I was a celebrity. She immediately

warmed up to me and even threw in many free things in ex-
change for my patronage. I felt irritated at how my American
passport had acted as a VIP badge for my foreign presence,
so I ended up moving into an apartment in the inaka, which
my Japanese friend owned.

And so, I thought of this spectrum of power in a Japanese
context. Since Japanese people make up the majority, most
of the advantages would be given to them by default. How-
ever, in the expat/immigrant community there is also another
layered spectrum of power. White and English-speaking
immigrants/non-Japanese carry the most advantages in this
country. Although Brazilians are statistically the highest
immigrant population in Japan, they are not as celebrated as
white or English-speaking residents in the media and in their
daily life. Most of us were able to even have this conversation
at the conference in the first place and unite people from all
over the world because we used English as a lingua franca.
Many of us ended up as residents here because we have the
advantage of teaching English first and culture second.

My next question for everyone is this: how can we use
our advantages as mentors and trainers in Japan? How can
we effectively teach our students that these schemas and
theories are just as alive and prevalent in Japanese society
as it is outside Japan?

To me, seeing these women speak so openly about race
and culture in front of a huge audience was like seeing into
the future; it was something that I want to do, and it seemed
more possible. They also exposed ideas that apply to our
presence in Japan, and demonstrated how these schemas
permeate our countries’ borders. After that conference, [ hope
that these conversations never end, and that we can unpack
our identities as much as we can.

Farrah Hasnain
JET Programme
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The SIETAR Japan 32nd Annual Conference

Sunday, October 8,2017 14:20-16:20

HiHE
Keynote Address

White Privilege Awareness:

Social Justice Education of Privileged Groups in the U.S.

Speaker: Dr. Peggy Mcintosh, Senior Research Scientist and Former Associate Director
Wellesley College Centers for Women & Founder of the National SEED Project

During her keynote address for the 32nd Annual Conference
of SIETAR Japan on October 8, 2017, Dr. Peggy McIntosh
shared the process by which she awakened herself to her
own privilege (unearned advantage) as a white woman in
U.S. society over thirty years ago.

Mclintosh said the process began when she tried to
understand how men could be nice and also oppressive
in their assumptions. When she led workshops for men
and women faculty members to incorporate women into
university level curricula, she realized that well-meaning
white male professors in the room, who had willingly joined
the monthly workshops, were still resistant to making the
curriculum more inclusive of women. They had simply been
taught throughout their lives that men were “knowers” and
that materials on women were “soft” and “optional.” These
men were essentially good students of what they were taught.
So, no matter how nice they were, they were oppressive to
work with for their women colleagues.

“After I noticed that men had privilege in the worlds of
knowledge and money, I noticed that I had privilege myself
as a white person in the worlds of knowledge and money.
After that realization, my conscious mind refused to talk
to me any more about my privilege. I finally prayed to my
unconscious mind one night before going to sleep. I said,
‘If T have anything that I didn’t earn, besides the knowledge
system and the money system working for me, by contrast
with my black colleagues, show me.” Over the next three
months, 46 examples swam up, mostly in the middle of the
night.”

In the same way, Mclntosh came to realize that she
herself “despite her ‘niceness’” was reproducing and thus
imposing learned systems of oppression upon people of
color. At first she was defensive in learning that women of
color found white women oppressive to work with. After
she insisted that her unconscious mind show her the aspects
of her life that made her oppressive to work with, the 46
examples illuminated the ways in which she benefited from
the structures of knowledge and of money that white Euro-
pean men had created. Then she realized that the reason she
received more grants than her colleagues of color had to do
with her privileges, not necessarily her talents. Her privileges
included one that is important in academic colleagueship, “I
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can, if I wish, arrange to be in the company of people of my
race, most of the time.”

The publication of McIntosh’s paper, “White Privilege:
Unpacking the Invisible Knapsack,” in 1989 put the subject
of white privilege on the map in US public discussion.
Mclntosh is a renowned anti-racism activist and scholar, has
served as the Associate Director of the Wellesley College
Centers for Women, and founded the National SEED Project
on Inclusive Curriculum. Her ideas have led to transformative
change at all levels of U.S. society. I was honored to be able
to attend her SIETAR Japan plenary, with my 16 month old
daughter, and McIntosh’s workshop at the Osaka Prefectural
Dawn Center for Youth and Gender Equality.

Mclntosh began both her plenary and her day-long
session at the Dawn Center by asking audience members to
sit in pairs to examine their own combinations of unearned
advantages and disadvantages. Mclntosh stressed that
everybody has a combination of both advantages and disad-
vantages, related to gender, sexual orientation, race, ethnicity,
religion, physical ability, education, money, housing, and
neighborhoods. She explained,

“Privilege or lack of privilege is not something to feel
ashamed about. We did not invent the systems we were born
into. Disadvantage in some ways makes your life difficult.
Unearned advantage means that you did not have to kick
down every door in front of you; some of the doors were
already standing open for you. Examples of unearned advan-
tage may be very down to earth, as in having access to hot
and cold running water, or they may have to do with access
to education — for example, in the United States, being born
to parents who will assume you will attend university.”

White privilege is not simply a phrase for identifying the
system of power in which people who are classified as ‘white’
are advantaged. The idea of privilege can be turned into a lens
for examining all systems of power. As McIntosh explained,
describing gender privilege, for example, is more complex
than creating simple male/female dichotomies. While women
suffer significantly under patriarchy (male privilege), being
female can in some ways provide advantages.

“It is a great shame that in the U.S., many boys are
taught the lie that ‘Boys don’t cry.’ It ruins their psyche and
it starts wars. It endangers all of us. Baby boys didn’t ask to
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be taught this, but all his life, a man in the US is rewarded
for acting tougher than he feels. That is male disadvantage.
We have a female advantage in that no one told us that ‘Girls
don’t cry.””

Another example is ethnicity, as, depending on the
situation, Japanese-ness can serve as a source of advantages
or, rarely, as a source of disadvantage.

Mclntosh included her theory of Interactive Phases
of Curricular and Personal Re-vision in her sessions. She
drew a mountain on the board with pinnacles representing
institutions such as government, education, corporations, the
military, and the churches. She said, “In the United States,
you are meant to succeed by climbing up ladders. When
you enter into a workforce with this system of ranking and
judging, you climb a ladder of pay, promotion, press, praise,
prizes, prestige, and power. Very few make it into leadership
roles at the top and there are many below them fighting not
to slip or be pushed off the precarious summits. The peaks
represent Phase I of the model of people or institutions. The
Phase I curriculum features those who have been deemed the
winners. Phase I is where people or kinds of knowledge who
don’t fit into the majority can be allowed in as ‘exceptional
others.” Further down in the valleys are the resisters, previ-
ously devalued, but now demanding justice. Phases I and
IT do not see Phase III as containing valid knowledge or
abilities. Phase IV further down the diagram represents the
daily life and the respect for the activities of all peoples who
hold culture together. Phase V, which will take centuries to
create, achieves a balance between our vertical propensities
for making hierarchies and our horizontal propensity for liv-
ing in lateral ways, working for the decent survival of all.”

Mclntosh emphasized how systems of power encourage
people not to step out of line and weaken systems of oppres-
sion. But can we, as educators, researchers, and trainers of
intercultural communication in SIETAR, move beyond the
rhetoric of inclusion in Phase IV and create truly balanced
societies in which Phases I through III exist with a much
more constructive Phase IV?

Mclntosh channeled her phase theory and analysis of
systems of oppression into the creation of the SEED Project,
a professional development program for teachers in schools
and colleges. In the SEED Project, everyone regardless

of status is both teacher and learner. SEED Teachers train
to create and reproduce Phase IV and V balance in their
classrooms so that privilege is weakened and democratic
learning is strengthened.

In the workshop at the Dawn Center, McIntosh
facilitated the participants in deepening their understanding
through other several additional activities. In one activity
aligned with Phase V we drew experiences where we had
been in a position of power and discriminated against one or
more people. Then we drew pictures of times in our life where
we distinctly remember being discriminated against by a
person in power, and shared both drawings with our partners.
I personally am not as adept as I would like at expressing
the pain I have felt, or acknowledging the wrong doings I
have done. This extremely powerful activity, allowed me the
chance to express myself and ‘listen’ to others in a way that
words often cannot capture, thus facilitating a healing process
and helping with my verbalization of these stories.

Mclntosh’s testimonial prompts us to overcome
paradigms that encourage assimilation to Phase I power
structures. We can and must always strive to do better, and
one way to start is by using our unearned power to weaken
oppressive systems. As McIntosh emphasized,

“It may seem high risk, but it makes sense to make
common cause with all the people who are just as valid
as the more powerful, but who have had a harder time. It
makes sense not only to be of use to them, but to learn from
them as well. They have skills we all need for the survival
of the world.”

Jennifer Teeter
Kyoto University
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Sophia University, Building No. 11, Room No. 706
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The JOY of Study Abroad

Presenter: Stephen M. Ryan, Sanyo Gakuen University

The cow almost knocked us over as it emerged from the
back door of the house and made its way down the Delhi
alleyway. We looked at each other, startled but smiling.
“This...” I began. “I know. I know,” said my wife. “This is
why we travel.”

It is, indeed. We travel in the expectation that things
will be more different at our destination than they were at
“home.” This is also why our students travel to study abroad.
Yes, they may gain useful skills and insights, but mainly they
are drawn to the different, the unexpected.

Our brains are pre-programmed to respond to difference,
to gaps between what experience has taught them to expect
and what actually happens. The cow in an unexpected context
in that alley in India. The purple eggs among the brown and
white ones at the produce market in Manila. The teacher who
expects us both to research a topic and to write about it.

We pay attention to difference because it is an evolution-
ary imperative. A brain that is not constantly comparing its
expectations to what is happening in the moment is a brain
that will probably not survive to have lots of baby brains. It
will be trampled under foot by the unexpected cow. It will be
eaten by the leopard on the East African plains where humans
are thought to have originated. It will fail the college course
by assuming requirements, spoken or unspoken, are just as
they were on the “home” campus.

Noticing what is different, responding to it and re-
arranging our understanding of the world to take account of
it is what helped us to survive after we left the East African
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plains. It is what allowed us to flourish as a species and
create intricate credit-transfer agreements with universities
overseas (among other things). It is, as Lisa Barrett has said
(2017), what we call learning.

Learning is an evolutionary biological imperative. It
is, quite simply, its own reward. Responding to something
new releases neurotransmitters (adrenalin, serotonin, no-
radrenaline) which make us feel good. They make us feel
very, very good. If you don’t believe me, take a look at what
happened to Ed White, whom I consider to be the ultimate
Study Abroad student.

Ed was a military man through and through, used to fol-
lowing orders to the letter. That is what got him selected to
the Gemini programme as one of America’s first astronauts.
Yet, when he stepped out of his spacecraft on June 3, 1965
to make a spacewalk, only the second person ever to do so,
he was overawed by his new environment. He gloried in
the difference, the unprecedented sensations of being in,
literally, alien surroundings: “I feel like a million dollars,”
he said. “It’s just tremendous.”* When, after 20 minutes, he
was ordered back into his spacecraft, he did not comply. He
wanted more, more of the new experience, more of the joy it
was bringing him. His air was running out and his life was in
danger, but he wanted to stay. Eventually, when, after plead-
ing from his Mission Controllers, he did agree to get back
into the spacecraft, he said, “This is the saddest moment of
my life.”* He was never allowed to fly in space again.

As we know, the experiences of our students abroad are
not always wonderful and awe-inspiring. They can be painful
and dispiriting. The “shock” in “culture shock” can be acute
indeed. But, pleasant or unpleasant, responding to the new,
the unexpected will always bring us the buzzing reward of
our brain’s favourite neurotransmitters. Inspiring or painful,
it is all learning. It is all the reason why we travel.

Did you notice the purple eggs I slipped into paragraph
3 (above)? I hope so. They certainly caught my attention in
the produce market. I was familiar with white eggs and brown
eggs, even those very little speckled eggs you sometimes find
in supermarkets in Japan, but my brain, scanning for differ-
ence, picked up on the purple ones. In fact, it would not let
them go. I found myself awake early next morning trying to
figure them out, accosting people at breakfast to ask if they
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knew what the eggs were, and waiting impatiently for my
meeting with Filipino friends so I could ask them. Why all
the puzzling? My brain was trying to make sense of a world
where some eggs are purple. It would not let the issue drop
until it had integrated purple into its egg schema. And when
it did — buzz, another release of reward chemicals. Figuring
things out is another survival behavior the brain rewards
itself for, a second helping of happiness from encountering
the unfamiliar.

What does all this mean for those of us who prepare
students to study abroad? It means that, among the din of
visa applications, credit transfers and last-minute arrange-
ments, we need to make sure we focus on the main event:
priming students for their encounter with the new. We need
to make sure they are keen observers of their environment,
completely sensitized to difference; ready to consciously
build and test new hypotheses, to integrate new experiences
into their understanding of the world. We need to see that
they are supported in difficult moments, when the learning
turns painful; to remind them why they are there, why they
are travelling. Above all, it means that we need to ensure
that they learn to love their culture shock.

For that is where the joy is.

Stephen M. Ryan

Sanyo Gakuen University

References

Barrett, L. (2017). How emotions are made’ The secret life of
the brain. Boston MA: Houghton Mifflin Harcourt.

*Gemini 4 Mission transcript. https://www.jsc.nasa.gov/history/
mission_trans/GT04_TEC.PDF

The cow

- -

Ed White on his spacewalk (from’https://commons.wikimedia.org/wiki/
File:Ed_White_performs_first_U.S._spacewalk_crop.jpg)
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The 32nd

Annual
Conference

Sunday, October 8, 2017
Poster Sessions

Living Vicariously Through Our Students’ Efforts Towards

Social Justice

The students at the conference this year truly embodied the
theme of diversity and promoting equality. When I came to
the poster sessions on Sunday, I was in awe of how crowded
and energetic the room was so early in the morning. These
students were thinking critically about their experience with
intercultural communication outside of the classroom. The
first poster presentation I saw was about the perception of
male privilege among Japanese undergraduate students,
which was conducted by Yumiko Kawakami, a fourth year
student at Sophia University. In her study, she interviewed
10 male students and measured their ability to recognize
racial inequality and gender inequality. In the beginning,
the participants seemed less aware of the concept behind the
perception of their gender, but by the end of the interviews,
the students appeared more reflective and receptive to
issues regarding gender discrimination. I noticed that the
participants began to reword their responses in the quotes
that appeared in the final sections of her poster presentation.
The participants would gradually acknowledge the influence
their identity had on their experiences in academia, and it
was interesting to see this change overtime on the display
that Yumiko had.

right: Yumiko Kawakami

Spring 2018

The poster presentation that I had noted on my schedule
had a huge crowd, so I maneuvered my way over to a different
one that was entirely in Japanese. This presentation was titled,
CHAMRICBFBIN—T JOEKTIIDLE”, or “The
Transition of the Meaning of ‘Hafu’ in Japanese Society”. I
am still working on my kanji, but I managed to understand
most of the presentation. If I had to clarify something, the
presenters were eager to confirm what their research entailed.
The students who did the research also handed out printed
copies for audience members to take home, so I was able
to read it more thoroughly later. The content was rich with
simple graphs and diagrams that explained how mixed-race
Japanese people navigate their own identity within Japanese
society. The students who conducted the research also had
self-reflection about how passing as a Japanese person had
influenced how their peers and colleagues viewed them.
After the presentation was finished, [ made my way over to
the rest of the presentations.

One of the poster presentations featured in Japanese. This
presentation addresses the issues behind the perception
of Hafu in Japanese society.
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right: Yoshiaki “Andy” Ito

The last presentation I saw was by Yoshiaki “Andy” Ito,
a senior at Sophia University. His presentation especially
resonated with me at this year’s conference. He did ethno-
graphic research on different intercultural experiences that
Caucasian and African Hafu in Japan have and compared
them. Yoshiaki focused on four themes: the cultural othering
of Hafu, experiencing exclusion due to the multicultural
nature of Hafu, slowly adjusting to communities, and how
sexism intersects with the experiences of female Hafu. In the
end, he concluded that media representations of both kinds
of Hafu tend to be slightly skewed. Caucasian Hafu were
viewed more positively with the most media representation
(Lola, Becky, etc.) but these representations disregard the
social pressure to assimilate with the majority. Overall, all of
the poster presentations challenged the students to confront
their peers about the issues they were investigating.

What really benefited the atmosphere of the poster
presentations was how small the room was. The room was
also quite packed with students and instructors.

At first I thought it was a little inconvenient, but in the
end I felt that it was a good way to make all of the presenta-
tions more intimate and accessible. In other academic
conferences such as JALT’s, rooms for poster presentations
tend to be much bigger and spaced out. To be honest, I would
normally walk in and pick out whichever poster presentation
title I found more interesting, as it was easier to skip the
others. However, at this poster session I was welcomed with
several poster presentations within my view in English and

Japanese. Being able to glance at multiple presentations
at once really pushed me to pay attention and take time to
view the topics that I would usually skim over. It was so
validating to see that a lot of the participants at this year’s
conference took interest in the students’ research. When I
attend conferences, I rarely interact with student volunteers
as fellow attendees or presenters. Witnessing them present
their own projects and research gave them a voice and a
much-needed presence in the conference.

For our generation in the Heisei era, education about
social justice is more accessible than ever thanks to social
media and other Internet resources. While we had two
wonderful plenary speakers who have set a foundation for
research in intercultural communication, we also had the
chance to witness what future generations can discover in
a social and academic context. Bringing more awareness
and perspectives about these social issues outside of the
classroom allowed these students to start a dialogue about
social change. These poster presentations gave us a glimpse
of a future where social justice is advocated amongst peers

outside of the classroom, and it looked very bright.

Farrah Hasnain

JET Programme

The SIETAR Chubu Chapter enjoying the reception on the first night
of the conference.
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Conference

The 32nd
Annual Sunday, OFtober 8,2017
Poster Sessions

HA NHEFHELAT# ORI e SO s DV T

Efficient Adaptation of Japanese Expatriates

RERE  FHE LIk BELFERAT)

Presenters: Sho KAYANO, Yasue KOYAMA, Aoyama Gakuin University

FAT=Bld HAR NHEAVEMTE D7 AV 15 b A D I
DWTHIZEZ LE LTz, 7 a— U EA R T,
ZLOHARNDNHADI T ZRDEN, ZLTE
DELDWHTOE IR ATE LTS, REICKS
T —EDEMERZZENCHMEE RIRE SR 25—
LH%, ARANDWBHNEFICBNTRER—DDHHEL
20N, BRI T 2RI Th b, BIE,
T AU WD AARNEIRIEE O, thoEL L
N—=FZVWIEDINFEEDHFETHN>TVD, OB
IS ARIZETIE,. HAANDT AV A AEAD#EISIC [R
ELTWB, RO HME, 7 AV EAD G IC
BOTIBHENCIFE T 2B AT RIZREN ZREL. 77
AYHNDMETEZICH T2 HA L —= 27 IiED
LTk THh%,

AW TIE. HREZECEHDH K 100 AOEHEED
HRIEHNILTWIEE, T—2EZTT>TWVWS, T
DOHIIE, 7 A IEMEZREER U T8 E RO FE DB
D, TNEFNRT U —MIEELTWS, 77—k
XBEMWMFRIC A, A2 22— KB HEMBIFE%
BEDEIEIY I RERANTT — 2N 21T 2TV 5,

RERH & ARG DL D IRKBR O 3R f O EE
ZEZELTED, SHEOBEIRROETELMRELZST
Wa, L L., KEBEOHMNKOSFENZEEHLT
WBDIHLT, RBEEZECHERZIOERHLTHY
TN otz HEOSIEEEOED FICHNORE
DAL« BEZTHEEZ LK TV, B fbextigL
BRI ZE NIFIERICEMN G Th D Lt Tw
Teo BT AVANICHBZIIK KIS E XA D
IKHIRZ N TV BT —ADNZ W, BEWEHZIEN
FBEERZENCTOWLDICAARIETOLATHD, £
NzRk5Z THFEICRZITANLGN, HRERMEFZ
ZFANR 5%,

CEHME THAAARNIREREEETH BT A
ANEDFFHELNNVDEZMDHZLIGNHERETH
D, ZOEZHDZLEIVEEHCHBZRDZTER
AR E 2 E DL THFENFEDVHITTIDAF
NEBFICDIFBZRNETHB, HMETEZFICHTEIL—
ZUT R BRFHEICKSTZONEREREEIRLATHD,
LEZLEMLTOEWEEEDEIG N, FL—=F
DIFREIE KR ELT T THEEIEAX (lecture style) &%
HIEX (simulation style) D= DhbHd, Fiz. NE
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KL T &M (culture-general content) &FFE
@ (culture-specific content) XLNED —DNH 5,
XORRNIZ I —= T 2R B, TXRTOM
WEAN—FBLDEERTHNETHD,

AT, N2> HOHEMPHET 17 S L (One
Month Trial Program) | Z#2RLT\%, 2OT0TS
Licid. “DOBEE “DONAEZM A G DY TiHE
EHMTOMERDRETHOHRZZTATNS, HID
B <AL FEREEE FBRICETE 2 2 B2 15T 5L,
EME T EH DEME T 205 B AR AA—T 285 Th
BHTEMNHNTHY, KON D#EISZAAICEES
TEMHIRD, £l TO 1 MAOMICHIEE L DH:H
D5 | ERERITHITL T, EATEZRDSHRNICH D
LHEEITHITEN KD, 1 hHOBMBHE 157 L
& BMETEH ORI ET AV AL\ DjiE G2 AT HE
ICLTNBEAI,

s . I.
Presenters and their poster
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2018 SIETAR JAPAN World Congress

August 8 - 11 (Wed-Sat) , 2018 at Chuo University

Theme:

Facing Uncertain Times Together:
Strengthening Intercultural Connections

KEYNOTE SPEAKERS (L

, ' DR.KUMIKD TI]HIKM(

L i
AT,

Twenty years after our first World Congress in 1998, SIETAR JAPAN invites you to
join our second World Congress to be held from August 8-11, 2018 at the Tama Campus
of Chuo University in Tokyo, Japan! Please join us for this historic event!

For more information, please go to our Official STWC 2018 website!

SO S FUER RS RN - AR

https://sjwc2018.wordpress.com
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20174 5 A208 () 14:00-16:00

HAS D76 G il 6 SR 5 A 12 D
A 2 BT NGOk &

KD

HRE | RFELT BEMKZEER) . £/\IF - IR T (At &R EER)
1P L BILFERRKF 15 588 3 /& 306 H=

B baIamr—ya icllkhH-Th, Lk
HHEEBICHZ L, FHTRYEICDOWTESDART,
HLIC S ZENDEDF ZHEZEH IRV E
DTHD, TABEPT, HERICKFEELITHER, HARAN
LRI TR Z T2 A R 7 NEERIENAR -
ARXATREZDTHKEDHEET, MDA FRTT A
Bl >N ERIL L OEDOFRZHE. TDHADMEH
DA 20, BB LD BAX W L
THMHMNS XS IR TE . FRFC, HRANY
ORIERADNBEHAMZDOBHY i Z RO M5 H
BHTEMTEI, BEARMERST,

32 A\DMEF 7R, ok ERE S 7 SIETAR
Japan DBZ I A, AV RRI T NE#hTiE i
fEHk . TOTRBENEFTEINT T AICEATHS
N&kx-ole, T HHLAE 2005 FICHAE A VR
X7 DTG E B E (Economic Partnership
Agreement, EPA) OAZHMIEED, 2008 I R4
VT EADELIESENS AR T R EHT-EEM,. 7
LTkt OB —HMWHARICKRS K5Ik > Tl &t
ZHHLTc, R2ERD 5 BT, AV R T 5
DAL OZABMNEIML TS LBt TN,

UL ULBEMSA Y R 7 NOBERM - Mgl
EDTN=FRIVIEWLDBIEEL, RHATTRIC H AR,
YO, B TRYT - WHEZ32F. 3~ 4 FEREDMH
IS FAR OO E AR BRI A% U7 L MU ke LTk o7

TEY, REERBEEIESNZBIRDRE SN, £
INSDON—RIV A TEFKRBEAEKBLTE, M
B R E OB A X A% 3 FNICRET 5 EF DR
43% 2o Tz ER R EHE TNz,
COPIEFIRATSRMD AV R 7 NBH#ET - /T
HEA LD EDOREZ SATAICHEKZEN TS S
Eolee ETHRRICARTROBIENE S LE Y T—V 3
VHHAETERINE, AREYYTEHRS T, AVF
T CEREFRE R P AFEL, BIHIOF BN
B CTEs LT 2R D, miiRd K51 2008 41T EPA
TRl O —fE UTRA L. Hal#iNofEkiic
REE Nz, KH% 3 F Y THRABRICHK L, BE
WFEIEANRCEMEIIE LT TV,
FRHICEFLTOBTRAL 2 A\DTFE UMV,
CELRETEE) bHEASN, THRHEOELIEA SN,
ARTRITHARDEIRE LTeBFH AT A1 2 K3
TR VWERNEOHLES L EREL LICTEHTL
FETLLTVWAILEZRAR, THEEICYYyH—H
AREZDHKEBIRR AT —I o722, KETHIC
AV RI VT RBERD O TWAEHEEERE 2T Lz,
FRIEHARTH LWE#EEAN, JE. 2L A xRy
TEOEEWEREBRLCE NI, TRAZHER K
ADSHNTZBETESTEWIF Y LI EZIT D
5, MR - HE - BETRAABUFN S DB E
ZTBHIEMNTE, T FRIBNERTEADNBHA
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FBERBATELL, HICHETI, 7 — LRI ERZHE LD
TWVBER RN TN,
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I TNOE#EMEZF DT RKENERRBEHENS 1
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&8 ANRiEDT V=TI bhn, &7 I)V—TIcHA
TEEDA YRR T NEH#ER - /Tt 102 D Ik
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W =T TEBRED AV RRI T ABINENSIEH
AEEOHL SIThiZ, BT HElmia B3 &35 R DF6E
WDWTWHELE, LM EHEMDZOHAL Bk
WML THBA YR T DR D 2 BTG Uik
PN ESRNTEDPREEINT, £, BT NV—TH
LGl RRICHEE L. AV FRITEHARDN
T DA DWTEZEFED DN T,

ZOBIARTRE CRENRBRICE T Uz i@
Thiz, ¥9. 2EPHARBZZR TN ESE0EH
LEWbofzceicmi, AREHADEYL T
=) —R—ICHETEZ S Ly v —hbofzT b,
Z O THASUL THE RRER BT, NE52NAZS (R
EHEAEHED 1. RIEOME R FIH, REEZME NI
5332 —ayREIGHEBUET R RS R Tz
TeEME L, EITRANIHARTILE - HE - BR
23R AL TORBICER L, T FEMNNE 1HFE
ELTHARD/INERISGEZ 2RO IE D, 2R B
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FEEDEEE FIRATVE VY LY BRI E
MRS TN Tz,

FRlc, TRIBMDARTLEEELTERTSF VYLV
INBHZEMMEETNTz, 1 H 5 BIT2LFEZRESN
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BoAbllzad—S A AT LBOEE LM AD B>
72E2CTETHRENTE, TRADIIVNTEZHRS
TWABZETHEMMSUALARLGNS L, ZLTHE
OWIERNRF T REF L A —HENE D RADE
WTHBIENHEENT, BFICHIRENHZEEK
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HHMALERHFS L, FThOER-ND T30 &ED

Nz, AXATRIFHBGOFRFEEBFHICIT>TEH
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SHOBGEREORELLTAY XY T NDOE#
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HARNAZ Y T WA E NI U TA—T > IR e 7
TR, TNThOHARFOEIAZI 2= —aV]]
DER. FLTAARATLBDOEISTFA\DOHK, F£/zH
ADOHUH D AL TEDKSICHREREN D VIR
BMRERENT, BB, HRORILNFRTOA AT L
BIEANORIGICEL T, HBEZEREIEKEIC—TELT
BORBREDEHISEENTORWEIRDHE SN,
IS, D> TERIIINTZBINENER L.
BRFK « 2 - FLRIRE S B KN IR DR Tz,
Bl DBICEEMDERERA T 5 HHNCOVTERNY
ZREE THIM, BEANZEEEMDE K%
WKEMTRAVICBEL, HEL, EELIEHEHND-
fecemBOHLZ, HEORAYVIZEZLOEEILZ
TW3IcEL, HRTHERLFEZEZHERLBROZITA
NEREL TN 0> THEE TidEV. HREZDXK
IR FHNMN . B 22 K551t RITm>TIEL
WERES XN D, e, RHOZIKRHLEDOW TS
METHHA YRR T7 NEHER - Nigwmat ezl
FIEDEDF = M UFBSICEEN Tz, BRI NT
BBIMEORERW BN KETHS, £, &
BT ZEDRFFE R DM E I NBEICIE, TZFhiET—%
(EBHZesinE) BE->TWVWEDh, FhELiss
ME->TWVBHDN] MlibnsZehdsb, TOf=IE
e InE O BF & NERBRMMES DFED 2L T
BEICiEboTE, TOXIGHEELEEZBLEN
TEIREBRERI—Ivavy Tl ThHoiz,

JFLI%R Mikio IGUCHI
Rk TR A% Maebashi Institute of Technology
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Saturday, July 1,2017 15:00-17:00

'The Challenges of Global Forced Displacement
— Can the UN Refugee Agency Cope?

Presenter: Dirk Hebecher, UNHCR representative in Japan
Mr J, Afghan student in Tokyo University
5P BILERAFE 11 S 405 1140 H=E

2
CR - where we work? I
UNH POPULATIONS OF C ONCERN TO L NHCR

p
e

First of all, I sincerely appreciate that SIETAR Japan invited
me to present in the programme this year.

Several years ago, | had a chance to see a lecture by
SIETAR at my workplace, Doctors without Borders (Médecins
Sans Frontieéres: MSF) Japan, in Waseda, Tokyo. Since then,
although I am not a member of SIETAR, I have subscribed
to its e-newsletter, which has been stimulating my interests.

MSF deploys expatriates in the fields in around 70
countries and regions, mainly developing countries, where
32,000 local staff members and 3,200 expatriates from a
wide range of nationalities (7,000 departures per year) work
together to provide medical assistance to people in need. Also,
our offices in the world have 3,300 multinational officers in
order to support field operations. Therefore, international
and intercultural understanding, communications and co-
operation are crucial for MSF. We have a couple of “Welcome
Days” in each office every year, when new expatriates and
officers learn about those subjects as well as MSF itself. This
way, we have had wonderful opportunities to meet lecturers
from SIETAR to present for MSF Japan.*

In fact, this is the first time for me to join a SIETAR
programme. According to the email, the contents in July
seemed very relevant to MSF operations and my work, and I
was also looking forward to learning more about humanitarian
issues from other organisations.

28 Spring 2018

The class was very informative; I could learn a lot from
Mr. Dirk Hebecker, 12th Representative of UNHCR in Japan,
about the history and work of UNHCR, and current situa-
tions of refugees and other people of concern. The history
especially gave me a big picture of historical humanitarian
action by UNHCR, which is naturally different from others
such as ICRC or MSF.

His talk about the situation of refugees and asylum-
seekers in Japan also gave plenty of food for thought to me.
MSF has not been involved operationally in those areas,
but I would personally like to continue to learn about these
stakeholders’ actions to improve both domestic asylum policy
and practice as well as the challenges refugees and asylum-
seekers face in Japan.

In the latter part of the class, I was moved very much by
the story that a young Afghan student, Mr J, shared with us.
He said that he was currently studying at Tokyo University
and that he was lucky. Although having said that, his and his
family’s experiences in his home country, in Japan and on
the ways were very grueling. His stories also reminded me of
the refugees and internally displaced people I had interviewed
with in several countries, where MSF provided medical
operations. They fled their homes for their lives and almost all
of them could not have any visions for the future. While the
global contexts have gotten more connected and complicated,
effective role-allotment and collaboration among the UN,
national governments, private sectors, and NGOs should be
established to improve these situations.

In the end, I hope I can have a chance to see the SIETAR
members again and join another programme. I sincerely wish
you continued success and prosperity.

*All the figures above are from 2016.

By Hiroko Taniguchi
SRR E R BAR  JLHER

Medecins Sans Frontieres Japan
Communications Department
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Friday, September 22,2017 18:00-20:00

Enhancing Intercultural Competence through Japanese

Martial Arts - Working with Oneself and Others Through
Movement from the Martial Arts
BEISESROAZa=7r—avili : @l OEELIT

Presenter : Masaharu Nomoto A (&{Fs HERE - HERIAZESMAR)

B EEKRKE2SEISHE

SIETAR Japan members and non-members joined this event
on the evening of September 21, 2017 at Sophia University,
Yotsuya Campus.

The instructor, Masaharu Nomoto, started the event with
an overview of the history of Kenju-kai Kobudo and the evo-
lution of martial arts in Japan. He also added the context of
how Kenju-kai includes a variety of martial arts disciplines
which are often only studied in isolation like other martial
arts (e.g. weapons and empty hand defense), which are both

covered in Kenju-kai Kobudo.

Following the introduction, we moved into the experi-
ential part of the workshop which touched on several broad
themes on movement in martial arts. Some of these themes
are highlighted below:

(1) We need to manage our emotional reaction in order
to be successful in defense - Through demonstrations with
some wooden katana, Nomoto Sensei demonstrated that if
we (over) react to an opponent’s movement we can create a
counter-response (resistance or “teikou”) in the other person
while also restricting our own ability to defend ourselves.

‘We had the opportunity to test this out in pairs through
the simple act of making someone go from a standing posi-
tion to a sitting position. By starting with a strong/one-way
action of a push, we could experience that the other person’s
body would pick up the signals and resist. However, by
taking a gentle approach starting with contact (“sesshoku’)
rather than with a unidirectional push, we could move the
person with much less resistance.

(2) Effectively influencing/moving another person re-
quires careful observation and taking their perspective.

In this exercise we tried to help someone stand up from
a sitting position—the discovery here is that by observing
the other person’s natural movements and assisting these
movements is an effective way to move someone with less

SIETAR Japan Newsletter
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effort. In contrast, moving quickly to move someone without
any observation means that we are relying on our own world
view of the way to move and not taking the other person’s
perspective.

This exercise is said to be an excellent physical metaphor
for Covey’s Approach, which is to “seek first to understand.”
By observing and trying to understand the process and way
someone moves into a position, one can take a position as a
guide or assistant by supporting the natural pathway rather
than imposing one’s approach, which may not be natural for
the other person.

(3) Moving something bigger than ourselves can be
achieved through the use of gravity/a controlled act of
falling

This theme attracted a considerable amount of interest
from the group as Nomoto-Sensei showed how it could be
applied in elderly care and in infirmary care. He showed how
someone could help someone much larger than themselves
stand up without the need for equal physical strength. This
was by positioning the body to leverage gravity instead of
only relying on one’s own physical strength.

In summary, it was a thought-provoking experiential
event exploring communication and influence through body
movement. The event left the group with a wide variety of
takeaways and, had there been more time for reflection, there
would no doubt have been even more parallels discovered
between influence in the physical realm of body movement
in martial arts and the spheres of verbal or non-verbal
communication.

Anna Pinsky

(Anna lives and works in Tokyo. She has a 3rd Degree Black Belt in
Shorinji Kempo and a 2nd Degree Black Belt in Shotokan Karate.)

Spring 2018

I attended the Hafu2Hafu Workshop by photogragpher
Tetsuro Miyazaki which was held on October 15, 2017 at
Sophia University. The workshop was very fascinating in
that it tackled the subject of what it is like being biracial with
Japanese heritage, living in either Japan or somewhere else
abroad. The presentation and the latter interactive workshop
was eye-opening in that it allowed us to communicate with
each other and to learn about what privileges we have or
didn’t have, solely on the basis of race. The event brought
together people from all walks of life and background in
one room and allowed us to have an open discussion to talk
about our own experiences. I honestly was not expecting to
see such a massive turnout with so many people with biracial
or multiracial heritage.

As an aspiring photographer myself, it was inspiring
to see the power of photography and more importantly
representation; Mr. Miyazaki, through the medium of
photography shows portraits of actual real life individuals
who are biracial with one Japanese parent, and each person’s
photograph has a quote—usually a question—given by that
person. It felt new to finally see and hear the voices of
biracial individuals who do not fit the automatic assumption
or stereotypes widely held in the general public in Japan of
being Caucasian-Japanese. In the end, the event to me was very
special in that it acknowledges the issues, the difficulties, and



Sunday, October 15,2017 15:00-17:00

Workshop

Tokyo

Hafu2Hafu Presentation and Workshop

Presenter: Tetsuro Miyazaki, photogragpher
B EEKRF 2 SRE 915 HE

TvA— - IYvYF (BER)

sometimes positives of being biracial in a very homogenous
society and reaffirms all of the participants that it is okay to
be who you are and acknowledge the differences within you.
Throughout this event, I have came into contact with other
American-Japanese biracial students, a Chinese-American
woman, a Pakistani-Japanese high school girl, and other
esteemed members of the organization and students from
other universities and even high schools who are trying
to learn more about themselves and reconcile the cultural
differences within themselves and in the end, I can safely
say that we all left the workshop with a better understanding
of what it is like to be multiracial in Japan. The only wish
I have left is that I hope more events and workshops such
as these can be done throughout Japan, and especially in
regions where there are little support or understanding of
biracial kids. Thank you again for allowing me to be a part
of this event for giving me a chance to speak my mind out
as well; I can honestly say that I left the event with relief as
I was able to speak whats on my mind.

Yoshiaki ITO
4th year student, Sophia University
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2017412828 () 14:00-17:00
“For the Bible Tells Me So”

Documentary Film Viewing, followed by Lecture
by the Director, Daniel Karslake

Presenter: Daniel Karslake, Director, “For the Bible Tells Me So”

G EEKRE 2 S8 508 HE

Wyl [For the BIBLE Tells Me SoJ Z#ELT

FAlE. REDAEER T LGBT ICDWTHITEL TV
fzéd, SEIDOARYMIBMUE Lz, LGBT HEHHR
JELFEHICBI B KDL ETICLTED, ZFEDOE
WIET7 A DY TSV ANITE, HERELITVL
F L7, BT TR A R BREZBWZD, TXUA
D LGBT DFELZZHE S T THHTH TS FEN
HOFLIz, TFVRANE & TEBE ] T, 7AUMNT
BREZBDADMEMLUTHZFY AL, o E
TVBETETERFLERLWI LI LT SR>
THELFELRE, LML, LCGBT YHEEN, FHTMAT
WBHEWVWHIERE, FZhbikEERVL AR, BS
MEHISTLEIADNZLNBEVSHIZHDETATL
Teo FURNAEEMLTVSEF, LGBTIZHENLT
W HEWVWEFT > TWVARIETRKCE L, LA LI
BHANZ. IMBEEMLTWEEEGWVZ, ZOEM
FHENEDTT, FMIHARANTT, BRICES>TRED
ENEFERFT, ENEERICZS>TWEDIRATEL
fzClid—EEHOER A, ZODHIC, BHEMEMLT
WHEHOEEIC, LTEWThnae, F5%->Tik
W ENWCEETLRFNEVTRVWEBAES LTS
DMOERBATLZ, BRLLLBSHIC, RITENT
HBTERESUTHRICTASIETEHDN, EXATEE
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Program Reports

Frirday, January 19, 2018 18:00-20:00

Can We “Become Japanese™

Social Markers of Acculturation and
How We Decide Who Is “One of Us”

Presenter: Adam Komisarof, Keio University

Hh D EERF 2S5/ I15 HE

On a cold winter evening in January, members and students
gathered at Sophia University to listen to Dr. Komisarof's
presentation about his research involving social markers of
acculturation (SMA) and how they affect immigrants who
wish to assimilate into Japanese and other world cultures.
He explained his research methodology, its results, and rec-
ommendations. Then, after the presentation, the participants
divided into groups to discuss their reactions and ideas about
this research.

First, Dr. Komisarof explained the various types of
SMA. These included language skills, attitudes, beliefs, and
behaviors. Then he discussed the aims of the study, which
were to identify these markers both inside and outside Japan
as well as discovering the degree of difficulty in acquiring
assimilation into a host culture.

In relation to Japan, which is considered to be quite a
unique culture, markers are set in a stringent manner and
barriers are often very high, so full assimilation is difficult
to obtain. Furthermore, immigrants only make up around 2
percent of the Japanese population. However, since the early
1990s, there has been an upward trend towards immigration
due to the ageing population and low birth rate. So, there will
be a trend towards more immigration in the future and Japan
will need to address SMA in a very serious manner.

Dr. Komisarof explained that there were both positive
and negative viewpoints regarding immigrants in Japan. The
optimistic view was that, with an ageing population, immi-
grants would be more valued for economic and social security.
However, the pessimistic view was that the government is
only promoting temporary visitors to help with the economy,
rather than long term, fully assimilated residents. There is also
the view that the social markers are so difficult to understand
that they are impossible to overcome by immigrants.

When conducting the study, the authors made some theo-
retical assumptions regarding the link between the perceived
threat from immigration and the degree of exclusion from
the host culture. In short, if the host culture feels secure, in
that it has deep national pride and economic optimism, it
is more welcoming. However, if it is less secure and more
porous, it is less welcoming to immigration.

34 Spring 2018

The authors of this research used both qualitative and
quantitative techniques to compile their data and the par-
ticipants were mainly college-aged Japanese citizens. They
formed focus groups and sent online surveys to the students.
This was expanded by sending surveys to various colleges
in other countries. The surveys asked the participants to
complete a Likert scale on the degree of their attitudes and
importance that they placed on immigrants reaching certain
social markers. The three main categories of markers were
language proficiency, assimilation, and socioeconomic
adaptation.

The results of the research found that sociolinguistic
adaptation (language proficiency) was deemed the most
important marker but was also decided to be fairly difficult
to achieve. InJapan, near native proficiency was the desired
goal. Assimilation was the least important and was deemed
moderately difficult to achieve. This is perhaps because
the Japanese believe that their culture is so unique that it is
almost impossible for foreigners to adapt to or understand.
Socioeconomic adaptation was deemed less important than
language proficiency but easier to achieve than assimilation.
In Japan, people believed that stable employment and devel-
oping interpersonal relations is very important.

Alongside these attitudes, an important feature emerged,
that of high or low status immigrants and the relative non-
porous or porous nature of the Japanese culture. With high
status immigrants, the culture was seen as non-porous and
less importance was placed on sociolinguistic abilities or
the achievement of SMA because they were deemed almost
impossible to achieve and therefore the high status immigrant
was less of a threat to the host culture. However, with low
status immigrants, the culture was more porous and therefore
the immigrants have an ability to seep into the main culture.
As a reaction to this porous nature, the culture then puts up
more stringent barriers as a reaction to the threat.

To expand the research, surveys were conducted of
college students in Finland, Germany, Canada, Singapore
and Australia. By doing this, the researchers could compare
universal social markers of immigrant acceptance. The
results revealed that the most important markers were the



observance of local laws and customs, linguistic adaptation,

social-communal engagement, and economic and residential
stability. Interestingly, the least important factor was giving
up one’s own culture to assimilate into another.

In concluding his presentation, Dr. Komisarof spoke of
the limitations and recommendations from his research. The
current research was non-random and limited to college-aged
students, so therefore any further studies should be randomly
sampled and include the wider community. This would give
a better understanding of the importance placed on various
social markers in the Japanese community. If a thorough
research was conducted, the results would help social plan-
ning for the future of Japan. This could be used in school
curricula, the work force and government policy making.

After the presentation, we formed groups and discussed
our reactions and ideas. Some groups talked about the need to
investigate the background and education of the participants
of the survey. For example, some students may have studied
abroad or been educated in international schools. People also
talked about other social markers that they deemed important
in Japanese culture, for example the use of surnames and
honorific language.

Can We “Become Japanese”™? Social
Markers of Acculturation and How
We Decide Whao Is "One o

Tokyo

The presentation brought forward some very interesting
topics regarding research methodology, cultural sensitivities,
and barriers to immigration. These markers and barriers are
vitally important to any immigrant or temporary visitor to a
culture, so it should be studied and taken seriously. From a
personal perspective, and as a long-term resident in Japan,
this research has highlighted for me the need to develop my
linguistic competence as well as attempting to follow the
rules and norms of the Japanese culture in my everyday work
and family life. While doing this, I should also accept that
the Japanese themselves may have constructed some barriers
that I may not be able to overcome. So therefore, I should
find a balance between retaining my own cultural identity and
learning about the important markers in this society while
perhaps even weaving a web between the two cultures.

Chan-Hoong Leong, Eugene Teng

National University, Singapore
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SIETAR Japan Retreat 2017
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I am very happy to announce that SIETAR Chubu Chapter has been founded with
the following six committee members. The Chapter Co-Chairs are Eiko Ujitani
and Jon Dujmovich. The Program Co-Chairs are Kevin Ottoson, Cheryl DiCello,
and Megumi Yoshieda. The Finance Chair/Treasurer is Megumi Yoshieda, and
the Publicity Chair is Farrah Hasnain.

SIETAR Chubu Chapter had its memorable first event, “Short and Practical Inter-
cultural Activities for Active Learning” run by Jon Dujmovich on March 10th. The
three-hour-long workshop was a great success with 15 enthusiastic participants.

We are planning to hold practical events at least three times a year. Our next event
would be Dr. John Condon’s workshop on May 12th. Please “like” our Facebook
Page, “Sietar Japan-Chubu Chapter” for updates and interesting posts on inter-
cultural communcation.

Last but not the least, we would like to thank Donna Fujimoto and other members
who helped us whenever we faced challenges with launching our chapter.

Eiko Ujitani

Nagoya University of Foreign Studies

SIETAR
Chubu

Chapter
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SIETARJAPAN

.... INTRODUCTION to SIETAR Japan

Background of SIETAR Japan

SIETAR Japan was founded in 1985 as an affiliate of
SIETAR International. The focus of SIETAR Japan is
intercultural communication, specifically in Japan, and
includes a large international membership consisting
of professionals in education, training, research, busi-
ness, counseling, and human resources. The diversity of
viewpoints in SIETAR Japan is a source of excitement
and creativity within the organization which leads to a
dynamic exchange of ideas and a synergy in the field of
intercultural communication.

SIETAR was founded in 1974 and has many local
groups around the world. SIETAR holds conferences
and global information exchanges. All SIETAR groups
belong to SIETAR and support the same fundamental
principles and goals, while organizing activities in-
dependently.

MISSION and GOALS

SIETAR is an interdisciplinary, professional, and
service organization whose purpose is to implement and
promote cooperative interaction and communication
among people of diverse cultures and ethnic groups.
Its objective is to encourage the development and
application of knowledge, values, and skills which
enable effective intercultural and interethnic actions at
the individual, group, organization, and community levels.
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.... New Members Welcome!

How to become a member of SIETAR Japan

We are looking for new members. If you know anyone
who is interested in SIETAR activities, please pass
along our contact information.

In order to be a member, please let us know your
name, address, phone number, and fax number via e-mail
(to office@sietar-japan.org) or fax. A registration kit
will be sent to you after receiving your information.
Please fill in the application form, and send it back to us.
Members in Japan are able to pay both the registration
fee and annual fee at their nearest post office. Overseas
members (only) may pay by credit card.

Postal transfer account number: 00110-4-443762
Account name: Ibunka Communication Gakkai

Registration fee: ¥2,000

Annual fees:
Regular member ¥10,000
Student member ¥5,000
Institutional member ¥50,000
Overseas member ¥15,000
(including postage)

Overseas Institutional member ¥55,000
(including postage)

SIETAR JAPAN OFFICE
c/o Kokusai Bunkensha
(International Academic Printing)
358-5 Yamabukicho Shinjuku-ku, Tokyo 162-0801 Japan
TEL: 03-5389-6239 FAX: 03-3368-2822
E-mail: office@sietar-japan.org
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Kansai Chapter

Ly | o e By e D2 4 i O T I
(2017)

1 Bfl&
1HA22H (H)
(BT )ty ay  ARNFEERICET 2 2 DD HfE
HEE C BHY3—r (BEEERAY)
Va— - FN—F (EEZREKT)
LT EE R X —

=Zh - iR
= AR - =]

4 Bl
4H22H (1)
(IS L ATV DEZ DR |
XX U AL : Ali Khajuee (B—7%1F—)
Mehrasa Alizadeh CKICK - SHTSHzEAE)
Parisa Mehran CKFx K% @15 HUHEGHE)
BEAT R R X —
ZhH

=g . s
S = =]

5 Rl
5H27H ()
[T 4—IVFRIY T WFRICHB IRV BDRE ]
BT AN - vz aE— - v Fd—F
(Ohel Shelomo Synagogue)
San - R/ HAGE

6 Bl

6 A25H (H)

(—ovay 7/ Bt IGRE N 2R3 % 7 2 A A b
w—)l

W VabSYRVEETE (Bt —F—, T4
BHF4TCY XA HIL R T)

T I S N L I E AP

S8 1 FAGE / i

7 BBl

THIH ) ~2H (HD

MY 3 AL B AP B 9 2 ReRl =ik

A NHAET (EREREEER)
TV ZARAY (EIRATVYILE N FL—F—)
TAl s TLAYT (TIV—ABAT HTIVvIY—
YR, EHECY 3 ABEE HRE)

B - B AR T EILFv >8R

=3Zh - HiZh
S = A

9 A&

9H 24 H (H)

[t FBe : Clash of Colors--LA Riots of 1992 't 2 &)
DEH]

HEEE O SEE QY - Fr=ay) K RFaAVR)—ER
BT L miR e TR 2 —

SAE R/ HAGE

11 A&

11 412H ()

Bt aAZ 2= — a3 AR BSCER E HA
Shn - B DB D KRPA

B © RBRZERER

SrB . HAREE / JEEE

Activities of SIETAR Kansai Chapter
(2017)

January 22

“Double session on reflective practice: Exploring Teacher Beliefs
and Classroom Practice & The Benefits of Student Reflective
Practice in Globalizing Societies”

Presenters: Joan Kuroda (Kwansei Gakuin University) and Joan
Gilbert (Kwansei Gakuin University)

Venue: Nishinomiya Daigaku Koryu Center

Language: English

April 22

“Panel—Young Voices from Iran”

Presenters: Ali Khajuee (car designer), Mehrasa Alizadeh (PhD
candidate, Osaka University), and Parisa Mehran (PhD
candidate, Osaka University)

Venue: Nishinomiya Daigaku Koryu Center

Language: English

May 27

“Field trip: Jewish synagogue in Kobe”
Venue: Ohel Shelomo Synagogue
Language: Japanese and English

June 25

“Intercultural Assessment Tools and Intercultural Competence:
Meaningful, Useful, Workable and Credible for Developing
Intercultural Capability”

Presenter: Chisato Straumann Morohashi (Intercultural Trainer and
Executive Business Consultant)

Venue: Ryukoku University, Osaka Umeda Campus

Language: Japanese/English

July 1-2

“Business and Intercultural Negotiation Special Conference”

Plenary speakers: Kumiko Murata (Professor, Waseda University),
Chris Bates (Business consultant and trainer), and Tim Craig
(BlueSky Academic Services)

Venue: Kansai University, Senriyama

Language: English

September 24

“Documentary film: Clash of Colors—LA Riots of 1992”
Commentator: Mr. Chanyu Ko, writer

Venue: Takatsuki Sogo Shimin Koryu Center

Language: English/Korean/Japanese

November 12

“Annual event: SIETAR Student Fair”

Presenters: Students from various universities in Kansai
Venue: Osaka Gakuin University

Language: Japanese and English
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Saturday, April 22,2017

Kansai

Young Voices from Iran

Place: Nishinomiya Daigaku Koryu Center

Mehrasa Alizadeh

On April 22,2017, SIETAR Kansai had the pleasure of host-
ing three young Iranians living in Japan: Mehrasa Alizadeh,
Parisa Mehran, and Ali Khajuee.

Ms. Mehrasa Alizadeh completed her B.A. and M.A.
at Allameh Tabataba’l University, Tehran, then enrolled in
a Ph.D. programme at Alzahar University, Tehran. While
completing her studies, she also taught English in a language
institute and at a top-ranking high school. In 2012, she came
to Japan to present at a conference, and from that point on
she became interested in Japan. She returned for another
conference in 2013 with Ms. Mehran. After this second
visit, she applied for and was awarded a MEXT scholarship
(Monbukagakusho), and in October 2014, she began her
Ph.D. studies at Osaka University. The topic, which she works
on with Ms. Mehran, is focused on designing, developing,
implementing, and evaluating a blended course of academic
English targeting Japanese undergraduate students at Osaka
University.

Ms. Parisa Mehran completed her B.A. and M.A. at
Alzahar University, Tehran, and she taught EAP (English
for Academic Purposes) and general English courses at the
same university. Her first visit to Japan was in 2013 to attend
a conference with Ms. Alizadeh. Later she was also awarded
a MEXT scholarship, and in April 2015, she began her Ph.D.
studies at Osaka University working with Ms Alizadeh on
the blended course of academic English.

Mr. Ali Khajuee studied design at the University of
Tehran, and his main project was about designing for disaster.
After completing his M.A. in industrial design there, he
applied for and was awarded with the MEXT scholarship.
In 2012, he entered Kobe Design University, where he

Parisa Mehran

Ali Khajuee

completed another M.A. in product design. Here again, his
focus revolved around the idea of disaster-ready design.
However, after an internship at a car design company, he
decided to focus on designing cars professionally. According
to Khajuee, the car industry is going through a big change.
After about 70 years of basically the same technology for
internal combustion engines, electric cars, and autonomous
cars, shared and connected cars are appearing. He feels that
it is an interesting time to be in the field and contribute to
this big change.

The presentation began with a PowerPoint that intro-
duced the audience to the food, colours, people, architecture,
and the culture of Iran. Some audience members were
surprised to learn that Iran has four seasons, as they believed
it to consist mostly of hot and dry desert areas. On the
contrary, we saw lush green vegetation, beautiful flowers,
forest and mountain landscapes, as well as areas that have
snow and even skiing resorts.

Others were amazed by the beautiful colours found in
the mosaics, especially the subtly different shades of blue.
Still others were impressed by the intricate designs found in
the various types of architecture. These colours and designs
are also reflected in many of the women’s fashions—another
surprising point, as some audience members believed all the
women wore only dark chadors or burkas. The fashions differ
from area to area, influenced by the diverse ethnic groups
that have formed Iran.

The audience members all started to feel hungry when
they were shown pictures of the various Iranian delicacies:
various rice dishes (including saffron rice), kebabs of lamb
and other meats, red juicy pomegranates, different types
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of stew, and, of course, multitudes of bread. The foods of
Iran also reflect the different ethnic groups and regions of
the country. We also learned about the Iranian New Year
celebrations and the special foods of that day.

The presenters then explained how they came to be in
Japan, a bit about their background, and their current situ-
ations. There were several anecdotes about life in Japan, as
well as a few stories of struggles encountered. After that,
the floor was opened up to questions from the audience. The
presenters happily answered all questions about their lives
here, in Iran, and in general.

Time ran out much too quickly, and nobody was ready to
leave when our time reached its end. After the talk, we moved
to a nearby restaurant for dinner and audience members were
able to continue asking questions.

Elisabeth Fernandes

Konan Women’s College
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As part of SIETAR Kansai’s annual field trip, 18 people
visited the Jewish synagogue in Kobe on May 27,2017. The
Ohel Shelomo Synagogue is the oldest surviving Jewish com-
munity in Japan. The Jewish people have a long history in
Japan, and specifically in Kobe many came from the turn of
the 20th century. The port of Kobe together with the trading
skills of the Jewish newcomers encouraged positive relations
between the Japanese and Jewish people. Even during World
War 11, the Japanese government and people had a relatively
tolerant view of the Jewish community.

Ohel Shelomo Synagogue

Inside the Kobe Synagogue



Saturday, May 27,2017

Kansai

Visit to the Jewish Synagogue of Kobe

Place: Ohel Shelomo Synagogue, Kobe

For us it was an enlightening visit to this unlikely
outpost of Jewish culture outside its main sphere of influ-
ence. We learned that the Jewish synagogue over the years
has struggled to bridge the gap between its more traditional
leadership and more secular-oriented believers. All of us were
warmly welcomed independent of our faith or lack thereof.
We learned that anyone who is interested is welcome to visit
the temple any day of the week, in addition to their day of
sabbath, Saturday, when visitors are allowed to watch the
service. We were given a brief tour and an historical overview
on the makings of the synagogue.

Finally, we had the unique opportunity to share a meal
with the regular members of the Jewish congregation. A
“meal”....it would be more accurate to call it a feast: hum-
mus, grilled eggplant, stuffed green peppers, tabbouli, baba
ganoush, breads, and so much more. During the meal, more
discussions were forthcoming, and we were also encouraged
to ask any questions we might have. The two members of
the community that hosted us, Tali and Harry, were quite
candid about their experiences with the orthodox congrega-
tion in Kobe.

From my perspective as a Living Within Diversity SIG
member and a SIETAR Kansai member, [ was impressed how

SIETAR Kansai friends outside the synagogue

our Jewish friends were able to balance their needs. There is
the need for belonging to a religious and cultural community
while also being mindfully engaged in working to explore
the potential of adapting the community to better meet its
members’ needs in our modern, egalitarian, secular, and cos-
mopolitan society. This is also a lesson that minority groups
contribute to society at large: how to maintain a historically
developed system of cultural beliefs, values, and practices
and share it with the next generation. They are bridging the
gap between different worldviews. In our age of radicalisa-
tion via social media, communities that openly share their
traditions and teachings with outsiders without any mission
to convert may contribute more to world peace than big
summits and strategic interventions. As educators, we need
to encourage our students to do the same: feel supported by
their communities' beliefs and practices but open to what they
encounter in society both domestically and abroad.

Claudia Kunschak

Ritsumeikan University

Donna Fujimoto
SIETAR Kansai, Coordinator
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Sunday, June 25, 2017 13:30-17:00

Intercultural Assessment Tools and Intercultural

Competence: Meaningful

, Useful, Workable and

Credible for Developing Intercultural Capability

Presenter: Chisato Straumann Morohashi
Place: Ryukoku University, Umeda Campus

Negotiating cultural differences and establishing synergistic
collaborations between people of different backgrounds and
values can be a challenge for both business executives and
classroom instructors. In June 2017, about a dozen SIETAR
Kansai members attended a workshop with Chisato Straumann
Morohashi to learn more about assessing intercultural
competences through the use of numerous available online
tools. Mrs. Straumann Morohashi is an intercultural trainer
and business consultant with experience working in Japan,
the USA, and Switzerland. Through use of applied tools,
she supports communication skills and aims to improve
relationships in corporations by recognizing cultural values,
with a focus on yielding more favorable outcomes.

Effective communication is increasingly important as
multicultural environments become commonplace, even
in ethnically homogenous countries, such as Japan. With
knowledge of intercultural assessment tools, it is possible to
measure the efficacy of one’s current communication abilities
and whether they are conducive to improving relationships in a
multicultural environment. In this session, several assessment
tools were introduced with information on how to access and
administer them, followed by approaches used to interpret
results. Several parts of the session were interactive as small
groups were asked to evaluate the outcomes of fictitious
executives who completed the tools. Teams were called upon
to offer suggestions on how the executives under investigation
could alter their communication and management styles to
foster a more harmonious and effective team dynamic.

The discussion of using intercultural tools was very
balanced, as the speaker evaluated both benefits and limitations.
If one can overcome the technical requirements, costs, and the
amount of dedicated time needed, then intercultural tools could
be used to optimize interactions in the pre, during, and post
stages of any sojourn abroad or international work placement.
Furthermore, the tools introduced during the session can
yield immediate results by providing visual representations
of one’s dispositions, values, and cultural attributes. In many
cases, the organizations offering the instruments also offer
personal debriefing, so users can optimize their intercultural
self-awareness.

Some of these instruments are free of charge while others
require purchase, and possibly special training. Here is a list
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Chisato Straumann Morohashi

of websites offering intercultural assessment tools that were
introduced in the workshop:

1. Intercultural Development Inventory (IDI)
- 50-item psychometric instrument by Bennett and
Hammer
www.idiinventory.com
2. Intercultural Readiness Check (IRC)
- made by Dutch creators van Weerdenburg and
Brinkmann
- provides assessment via graphs and straightforward
written explanations
www.ibinet.nl
3. ITAP International
- multiple questionnaires depending on the purpose:
individual, team, or organization
- one questionnaire developed by Hofstede called “Culture
in the Workplace”
http://www.itapintl.com/
4. Culture Compass Online (CCOL)
- based on Trompenaars Hampden-Turner dimensions of
culture
www.thtconsulting.com
5. Aperian Global
- developed by an international training firm
- several different types of assessment, including the
GlobeSmart cultural assessment tool
- Mrs. Straumann Morohashi offered a special rate to use the
GlobeSmart tool, including debriefing and counseling
www.aperianglobal.com



SIETAR-Kansai & Intercultural Business Communication Workshop

6. Culture Wizard
- 8,000 learning components
- 160 countries covered
- 10 core e-learning courses
wWww.rw-3.com
7. The Cultural Orientations Indicator (COI)
- connected to Berlitz International
www.tmcorp.com
8. The International Profiler (TIP)
- not cultural dimension focused, but instead identifies
perspectives, lifestyles, etc.
- useful for both corporate coaching and study abroad
- Some free content, such as the Kolb’s Learning Style
Questionnaire
www.worldwork.biz
9. Others: Test your intercultural competences
- Myers-Briggs (based on Jung), DISC
- Free!
www.areyouintercultural.eu

This session was designed for those interested in
intercultural corporate coaching; however, it was also relevant
for instructors who are involved in higher education teaching.
From a personal perspective — as a university instructor of
language and culture — the session gave me some ideas of
how I can integrate assessment tools into my cross-cultural
studies classes and study abroad preparation sessions. For
instance, I plan to use a combination of the Myers-Briggs
Type Indicator and Kolb’s Learning Style Questionnaire (both
free online) with my students to develop self-awareness and a
greater understanding of how one’s personal attributes may or
may not be influenced by culture. Furthermore, since I have
an interest in cross-cultural coaching at both the academic
and corporate level, I am considering enrolling in one of the
assessment training programs that can be done online, for
instance, WorldWork’s International Preferences Indicator
licensing. Regardless of profession or academic interests, the
session with Mrs. Straumann Morohashi proved to be valuable

for all in attendance.

Andrew Nowlan

Kwansei Gakuin University

Kansai
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July 1-2, 2017

“Business and Intercultural Negotiation”

Conference

Place: Kansai University, Senriyama Campus

On July 1-2, 2017, SIETAR Kansai teamed up with
JALT’s Business Communication SIG (BizCom SIG) for a
conference at Kansai University, Senriyama campus. Other
supporting organizations included the JALT chapters from
Osaka, Kyoto, and Nankyu (Kyushu), JALT Pragmatics SIG,
in addition to a few publishers. The theme was “Business
and Intercultural Negotiation” where the aim was to bring
together and develop synergies between international
business, English as a lingua franca, and intercultural
communication. Over the two days there were about 120
participants.

The plenaries included Chris Bates, who talked about
“The Ethological and Cultural Roots of Different Negotiation
Styles.” Chris is based in Taiwan and has lived in Asia for
40 years, working in industrial product sales and marketing,
business intelligence consulting, and executive searches.
He was also a trainer to Fortune 10 companies on advanced
negotiation in Asia. In his plenary, he talked about his
many experiences negotiating with Taiwanese and advising
Westerners who made the wrong assumptions.

Dr. Kumiko Murata talked about “English as a Lingua
Franca (ELF) Research in Business and Workplace Settings”.
Kumiko is Professor of English and Applied Linguistics
at the School of Education and the Graduate School of
Education, Waseda University. Her research interests include
ELF, conversation analysis, discourse analysis, pragmatics,
intercultural communication, and language teaching. Her
most recent edited book is Exploring ELF in Japanese
Academic and Business Contexts (Routledge, 2016).

Dr. Tim Craig talked about “Building Cultural
Understanding in the Classroom: Teaching Business Cases
on Japan’s Cultural Industries”. Tim holds a Ph.D. in
International Business and an M.A. in East Asian Studies
and International Management. He has 20 years’ teaching
and research experience in Canadian and Japanese business
schools, and before that he taught EFL in Japan for 15
years. He is the founder of BlueSky Academic Services
(www.blueskyacademic.net). In addition to editing and
translating, he also publishes case studies on Japan’s cultural
industries.

In his presentation he talked about one particular social
phenomenon, the making of AKB48. Unlike other business
models of idol singers, which use highly trained, highly
polished groups, AKB48 uses untrained singers creating
the ‘girl next door model.” Based on the concept of “the
idols you can meet,” teams of singers are formed such that
performances can be rotated and as many fans as possible can
see the singers. Some of the innovations which have led to
the group’s super success include handshaking events, time
limits on membership to the group, and fan voting of new
members. The AKB48 concept has gained success beyond
Japan as there are sister groups in Indonesia, China, and
several other countries in Asia. The topic raised interesting
questions about cultural differences and sameness.

In addition to these three plenaries, there were 15
concurrent presentations by teachers and business trainers,
two poster session slots with local university students, and a
final closing panel discussion. Many people gathered together

Student Poster Session
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afterward at a local izakaya to socialize and talk about what
they had learned. In general, the consensus seemed to be
that it had been very worthwhile and definitely stimulating.
Kudos must go to Alan Simpson, the Coordinator of BizCom
SIG, who had worked tirelessly for months to get the various
organizations and individuals to come together. It was
through Alan’s efforts that SIETAR Kansai was able to get
intercultural concepts included as an important part of the

conference. Thank you to all.

Curtis Kelly

Kansai University

The audience

Kansai

Student volunteers
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Sunday, September 24, 2017

The Film, “Clash of Colors: L.A. Riots of 1992”

Place: Takatsuki Sogo Shimin Koryu Center

On September 24, 2017, SIETAR Kansai members were
fortunate to view the film, “Clash of Colors: L.A. Riots of
1992 T AREDHEFE—a) 7 2T VidisEEbnjeh—].
We were fortunate because the film has not been publicly
screened in Japan. Mr. Chanyu Ko (75%#16) brought the film
with the permission of the producer, writer, and director,
David D. Kim, to share it with us.

Mr. Ko is Zainichi Korean (a permanent Korean resident
of Japan) and he himself'is a documentary writer who focuses
on Koreans and Korean identity. He had visited Koreatown
in Los Angeles in 1991, so when he saw the reports of the
L.A. riots in 1992 saying that African Americans had attacked
Koreatown, he felt uneasy because it did not match with what
he saw. So in September 1992, he visited the Koreatown in
L.A. again to do research. After visiting the Koreatown in
New York, he learned that the news reports of the L.A. riots
were extremely distorted, and that the media had blamed the

riot on conflicts between African Americans and Koreans.
In order to report the true voices of the victims, Ko wrote a
book entitled, “Korea Towns in the US,” which was published
in 1992.

The film, “Clash of Colors” is also a more accurate
account of what actually happened in the 1992 riot. Since
in the 1980s, many Koreans immigrated to the U.S., and
although they were often college educated with professions,
due to the lack of English language skills, many ended up
opening mom-and-pop stores in south central L.A., an area

Mr. Chanyu Ko, writer
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long known as an economically distressed area where many
African Americans and Hispanics lived. Tensions in the
African American community rose after the Rodney King
beating case where the police were exonerated. Resentment
specifically against Koreans increased after an incident
where a Korean American shop owner shot and killed an
African American teenager. The news repeatedly showed
just the shooting, failing to show the previous part where
the teenager was beating the shopkeeper who was behind the
counter. The African American community was enraged, and
tensions rose even higher when the Korean woman received
a lighter sentence than the African Americans expected.
African Americans felt as if they were being squeezed out
of what little they still had.

The film included sociologists, anthropologists,
journalists, and community workers whose commentary
generally revealed how anger—which should have been
directed at the failings of governmental and societal entities—
instead found its scapegoat in the Korean Americans. Thus,
when the rioting broke out news reports focused on cultural
and racial differences, rather than the true culprit, the anger
of the “have nots.”

During the riots, there was a clear pattern that Korean
stores were being attacked and set on fire. What the media
did not report was that the perpetrators were gang members
looking for violence. While the shopkeepers desperately
called the police and fire departments, no one came to help
them. Instead authorities told them to leave the area for their
own safety. But abandoning their stores meant giving up their
whole life’s work, and the Korean-Americans decided to stay
and protect their property. This was a crucial decision because
government officials had actually sent the National Guard
and police away from the city and out to protect the suburbs,
leaving the racial groups to fight among themselves.

Three crucial points should be noted here. One: men
serve an obligatory three years in the military in Korea, so
they know how to handle guns. When the gang members
attacked, the Koreans pointed their weapons above them,
not killing them, but scaring them away. This was clearly out
of defense instead of offense. Second, the Korean-American
community had its own local radio station, Radio Korea,
which relayed messages from the people on the ground—

Kansai

essential information since the media was only fanning the
flames of violence and the authorities had literally abandoned
them. Third, the Korean-American community was forced
to take matters into their own hands. It became clear to them
that the media was susceptible to sensationalism and was not
presenting an accurate picture.

The riots claimed 55 deaths, caused more than 4,000
injuries, and $1 billion in property damage. Despite this,
the Korean-American community organized peace marches,
where the biggest attracted around 100,000 people. This was
an important chapter in the formation of Korean-American
identity. “We want peace” were on many of the signs seen
during the marches.

While many Korean-Americans wanted to rebuild, an
enormous obstacle was placed in front of them. The city
passed a law making it far too expensive for store owners to
get liquor licenses. The downstream effect of this unfortunate
legislation is that Korean-Americans cannot rebuild resulting
in fewer stores that will provide basic goods and services to
already poverty-stricken residents.

At the end of'the film, rather than witnessing closure and
more sensitivity of ethnic differences, the SIETAR Kansai
viewers were left with mixed feelings: positive ones having
learned the Korean-American perspective, but deep sadness
that social, governmental, and systemic blind spots are still
very much in existence. Mr. Ko took many questions from
the audience. When asked about the media’s responsibility,
he said he thought that the media was clearly unfair and in
his opinion was somewhat “soft” on African Americans
because of guilt. He also added, however, that he admires the
continuous efforts of the U.S. to improve racial situations.
Thank you, Mr. Ko, for helping us understand this important
chapter in our history.

Donna Fujimoto
Coordinator, SIETAR Kansai

Michiko Tomioka

Intercultural Communication Traine
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Sunday, November 12,2017

The Annual SIETAR Kansai Student Fair

Place: Osaka Gakuin University

On November 12,2017, students from Kansai participated in
SIETAR Kansai’s 5th annual SIETAR Student Fair. This year
it was students from Osaka Gakuin University (OGU) who
hosted the fair. SIETAR Kansai’s goal has been for students to
take the responsibility of planning, organizing, and running the
Student Fair, and each year the students have been taking on
more and more. We are happy to report that the OGU students
have successfully completed all the necessary tasks, as they
formed an organizing committee early on, and, after the Fair,
they took it even one step further—they compiled guidelines to
hand over to future Student Fair organizers. Very impressive!
A big thanks to Takahito (John) Shirai, Ryota Yoshioka, and
Moe Kawauchi.

The theme this year was intercultural experiences, and 38
students from seven different universities in the Kansai region
made presentations. For the first time, high school students
were invited to participate and a half dozen Kasugaoka Senior
High School students contributed their energy and enthusiasm.
We hope more high school students will participate in the
future. All presenters were given a booth, and they made
presentations in English or Japanese followed by questions and
answers and interesting discussions on their respective topics.
A wide range of topics were chosen by students, including
globalization and community building in Ako City, agro-
ecological farming in Cuba, bridging Japan with the world,
being gluten-free in Japan, Japanese cultural heritage in San
Francisco, and being raised ‘haafu’ in Japan.

The OGU organizing committee had another surprise.
They had been in contact with Hiroki Shigeta, a graduate of
Kyoto University of Foreign Studies, who as an undergraduate
had made a huge impact at the SIETAR Student Fair two years
ago with his volunteer activities and creating partnerships with
other schools. The OGU committee invited Hiroki to give the
closing speech. It is impressive that students were reaching
out in so many directions.

I am looking forward to next year’s fair!

Daniel Lilley
Osaka Gakuin University
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[ Student Comments: J

This was my first time to take part in a SIETAR Student Fair and
I found it very interesting. It was really nice to listen to others’
stories and know what they are doing. Also I could share my
activities which was a very good experience for me, because in my
university this kind of event is rarely held. The other presentations
inspired me a lot. These presentations gave me high motivation
to do such activities. It was also good that I met people who have
similar aims in the future. I think that meeting and get to know
many people is one of the biggest factors to go to SIETAR. I had
avery good time in SIETAR to share each activities and projects.
Thank you very much for organizing, SIETAR!
Azusa Matsumoto
Kobe City University of Foreign Studies

MHTTLE2—ELTEMUISIETAR Student Fairld: 25/
TLIE SERETEERELTEDE WV EEE LI BT
AHS1BDERBEDRICER S ERBZED TEZDEYTLIEON
EEREFIHA SBICRUDEFREDNR DO BIIEDHLZDD
THRERBDONT LE LT ERHEDRD o e TEDIE TV
DEDEERE LD OB RENICHTLE S EBVET,

KTEELLUIRERLE DM ELIABERIFEREH
ROBIIE VDA MV T T LB 2—ELTEBMET TN
FRERLDOWEL S E LTz, 7T 70> THLLEBEDR
HIEE T 77 CERBERYICLTVWARLRONETEER
ELTETLEVR—ELTERD O REBVELS
As an organizing committee member I reflected a lot about what
didn’t go well, but we also had some things that went well. In
my case | also presented a poster presentation, and could make a
lot of new friends and network together. I want to participate in
the SIETAR Student Fair as a presenter again next year. Finally,
I'want to thank all people who were involved in SIETAR Student
Fair 2017.

Ryota Yoshioka
Osaka Gakuin University

On top of personally participating in the Fair through our
presentation, I also enjoyed seeing the presentations of others.
Despite all booths fitting with the theme of culture, there was
much variety in what was being displayed and discussed. Many
participants shared personal experiences from being in foreign
countries, research they had made into topics pertaining to culture
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or even more hands-on experiences such as teaching booth
attendees how to write their name in a foreign language.

I would like to attend something like the SIETAR Fair again
in the future, if I get the chance, and would encourage others to do
likewise. It’s a great opportunity to connect with other students, to
hear about all sorts of topics and, in the end, to just have fun.

Dominique Duthie
International student from Australia

The scheduling was very convenient because there were two parts
of the program. For the first half of the time, half of the students
presented, while the other half could see their presentations. For
the second half of the time, they switched. It was nice to be able
to see other people’s presentations, to be able to learn about their
interests and experiences.

The atmosphere was very good. One could feel that everyone
was interested and eager to learn about all the topics. Everyone
was proud of the work they put into their presentations. It was
an atmosphere that promoted the desire to learn and curiosity of
others’ topics and cultures. I think that people were able to gain
many things from participating in the event. For example, many
people were able to make friends through the event and they’ll
be able to contact them in the future.

Eryn Robb
International student from the U.S.

BROHHEE YT O—/ ML EE BTz DMZEE L TLB AL
T NEVNHIED—ANOEN EMODEDEN)ZFDENDTE
DRI EWSTED DRI E L e TOVOHERDEELH D
EWDTEEH TN TETEHBEERNBHYE LT,

SETRHDPUECRCTWEBABE LD REDIEN DT
HECBATEDESVOHERDABNIEBMLTHDED AT
DO TWERWTT,

SEIDOAETHRICIIREZEONLTWVWAWNAEERZ
LTVWBADWNBTEZRRETE, HRIFLVERWELT.

FETIT T {EADKREED, BLAGEDADTL
CUDREITTC ETCHRVWFUDIFBICEYELe, TDLS%5H
TV ZETERRESETITED 2D TETHRRLEL
e BOWTKREDEETAND P I CBRILTSEE 2
DT, FEEVWTCET LD TERLT

EHSEDA RV TR LlE. A2 27 —3 Ve
DRFPETT, ZLDT—RXT. VAVWAGEEDADNEETA
ICHEZEGALDE. WAWAGIXREL TV LTI
&L

FETITICBILT t{EADAEBDDIELTERL
feo RADARBADNEEDINDGHRISBEZITEVDT,
LWMERZRIFA2R\WEODNFITE DT ERBWVE T, doL&EEE

ZIEL T Te{EADAEBDOTVERNERVELT
BLCHTR2FAT. BEVITAIDMSTTNALREELLND
feole—2DHDTBLEADEWVDTEITEFLE LT, <D
ANV MIBEICEDTETERLL BFEOEZEEH LWL
ZfeCERFENE LT,
KRB H 5o A 3 44

[ Student Feedback about various presentations: ]

& TNTNDTLEVEEUISH I BHEA T A >
iz

® The presentations were very interactive and full of
important information about other countries.

® TAUYNNZFDTLE Y Z—I1ET7 LY FU—"TIHH
Molee HRDUEDHFESTOS>TINBDMNETE
SNULoTe

o HEDANMWHAD LIS Z Ff>T<NB L7
o TELY ST

o HANa— N ULZED TOLTeDHICE. TDXI %
HGERE TADBIAT T EMNRYIFZEKUE L

& ARMICI Mo UE LT, HERLETOFHKIC
BOTHEDNODDD, FichHREHOE L,

o TLE Y R—DYERIIMEIEVEEITHLDTTE
AENT UTc, MAZEIEZAIN, ALICR Tz

® HAICH P THAMZ AR ZEICE S TZNIZERD
KRB RneEor

o (EHNEN OFEZISETE, HIOMMITE
TOVES7ZDT, VOATLI

® The presenter was very charming and the presentation
was also creative.

® ULMESHETENIERRWHRHED M
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Sunday, January 28,2018 15:00-18:00

Kansai

T4¥ TV ROBROA LTI L —2a fillEIicOnT:

E7 Y R— M X BB R R O SZ 12

'The Finnish Immigrant Integration System:

Support for Immigrants and Refugees with Peer Support

Presenter: BAREBFER TV IV F#EGZERRTOVIV - XTI v—)
Yuko Kametani, Project Manager, Finnish Refugee Council

Place: B RER A2 —

46 SIETAR BHFESZEB 1 Al TOBRAILEDRRE
BHERELIED, T4V IV REVWSEPREHEMN, ZoA
BETERHRICDOVTORERZ I TR, T4V
REWVIMNTH 100 FEB X EDEEZ TICEDT AL
D, EEEELLE TBEN] DWW THNEZENT
XIER L%, TNXZDOMTHEATESL, Vit
Bz BROOEEGSTIIHETHESNZDLIGEN R
Vo oo Tav IV REENTEZY HHEA &LT
DIIFNE, T4V TV ROHE - BREERZ DY R—
MEFNCDWTREENS FIEH RO DETH S LT
IR, ZOV SR T AL EHERE R TzL
EKLB,

Oy 7REOREAT—T VDR, E£l-Z DR
Bk, BEEREREESTEZT4 VTV R, TaY
FUREVIEBIEDEWVAA=IDNHBED, EEES
DI 3N D—WREBELTMOENT VD ENS, L
LABREHFICEBALEITEINT NS S, ZLTMK
DFIEDFENENEBALER—A—ANICHRENTE
D, BRMENBHZDT, BIRNESTEERNLFELT
W3, DTk, TOHED, HEANEFERKT
EFRVDIREEEDONEEMNEV, £z, PR - JBE
BT RLLHR - BREEICHOEEE 221597508
ReWHSHT, HEHFTHOHATVEZIER,
IO 2E 2 (MAERHITIE AW DEICHEETED .
BEm FCREGERE) TOYR—MIZEIXREL
MRVICH D, FAAMNICKZEIRE L L TRPZEDIRGE -
ZFANEBIRHELTCVBEEHD, HITZT AN
HINYR—rF25DTIE%%L, FLCKIZHDANCKD
YR—b (ET7HR=F) & Y R— 2220, K-
FEBMOIAFITKERA)Y bINH B LK Tz, T
BETYR=IEEITTBIDIE, Ty T—F2—H
BHREEEVIHEMGTH S, LEEOTTEHRSZ
FANEICKREBENZEH->TWS (EWIMEIF
ETETWVRY) ENEEERNX, 2TTETr TV RIC
SRR VICH B LK T,
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Takatsuki Shiritsu Sogo Shimin Koryu Center

HE - BRAEEZOXEFIEL VIEDHDT—D
KEZSTZICEEDLT, 2—ETHNS, HDEEAD
FIHNDOBHZRET, HoLWVIBDEWEEERE -7z,
ZHNEHREDBANICELEETABREVELS, [T
EE>LM> RS> ONBEROFRICIEKVICED
FTEEo7H, BOBEKRTOLMEOHSER D HEE X
WHADBIRS, @EhdE. 27k, RZIFAN
MECEREHEICRD EIFTOARSEZIRVIESE, o
VIV RANDEZEFIHNTZNEIKE B N E o Tz b,
FFRECOHTIA VIV RERTHIZV, EWS3EVWE
B LIcOLRTEH T, BRA. HELBHEZH
5T WELR,

#eye i - Shoko NAMBA
KBCERERY:  Osaka Gakuin University



Special Interest Group Activity Reports

SIG1 : AV FSRAMAIFY—XY v EF (CCM)
BEWEDE /P FBEA
fujimotodonna@gmail.com

SIG2 : BEEE. RiEZSTMICAWVETEL

BIVWEDE MBS HT

yoshikohi@aol.com

SIG3 : Living within Diversity (LiDi)
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Special Interest Groups (SIGs)

SIG1: Contrast Culture Method (CCM)
Contact: Donna Fujimoto
fujimotodonna@gmail.com

SIG2: Multi-sensory Approaches to
Integral Intercultural Communication (MusIIC)
Contact: Yoshiko Higuchi
Yoshikohi@aol.com

SIG3: Living within Diversity (LiDi)
Contact: Michiko Tomioka or Lisa Rogers
lidi.sietarjp@ gmail.com

SIG4: Co-Creative Dialogue (CCD)
Contact: Akira Kusaka
akira.kusaka@gmail.com
Kyoko Yashiro
kyoko.yashirol@gmail.com

Introduction of SIG 1

The Contrast Culture Method (CCM) SIG was invited to hold a
short intercultural workshop at the jointly sponsored “Business
and Intercultural Negotiation Conference 2017” held at
Kansai University on July 1st and 2nd. CCM is an approach
that attempts to raise awareness about cultural differences in
situations that occur in everyday life. The key component is
a roleplay where one player represents the audience while
the other player is a trained actor who responds to the other
player in ways that will highlight the cultural differences
between them.

In this workshop the scenario was between two company
team leaders who disagreed about the progress of the project
they were working on. After the roleplay, both players were
interviewed, and it became clear the two had widely differing
views: concerning time, one expected a specific timeline to
follow and the other was willing to let the process take its
course. One worried about individual accountability and the
other seemed to follow a more collective view of responsibility.
One showed clear frustration and impatience at the seeming
lack of progress, while the other expressed calm confidence in
her colleagues being able to complete the project on time.

The audience members asked probing questions to
the role players, and many of them admitted that they had
experienced very similar situations themselves and could
relate easily. The business people, teachers and students of
business in the audience had positive responses both to the
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The Business & Intercultural Negotiation
Conference 2017

session and to the Contrast Culture Method itself, which they
had experienced for the first time.

The CCM members who presented the workshop included
Tomomi Kumai (the calm role player), Elisabeth Fernandes
(the frustrated role player), Donna Fujimoto, Daniel Lilley,
and Margaret Kim. The group announced that the CCM SIG
is open to anyone who is interested and, if so, to contact the
Coordinator, Donna Fujimoto fujimotodonna@gmail.com.

Daniel Lilley
Osaka Gakuin University

Role players: Tomomi Kumai and Elisabeth
Fernandes
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Introduction of SIG 1

B1A4V2LAMTIV—TEERE

2017 Banner Year for
Contrast Culture Method SIG

The Contrast Culture Method (CCM) SIG was the first SIG
for SIETAR Japan (1999), and it is an intercultural education
method that was developed by Dr. Edward Stewart in the
1960s. The SIG continues to practice and share this work
in Japan. The group makes a presentation every year at
the SIETAR annual conference, and, in addition, conducts
workshops when invited by other organizations, resulting
in a couple of CCM-led sessions per year. However, 2017
turned out to be very different with nine CCM presentations
altogether.

What was different this year was that the CCM group for
the first time held a three-day workshop at the Nanzan Gakuen
Research Center, Nagoya during Golden Week, May 5-7,
2017. The workshop was open to anyone who was interested
in CCM, and the SIG was very pleased that 25 people attended.
The schedule was organized to target a wide range of interests.
The first day introduced CCM and involved the group in an
actual workshop session. The second and third days were
intended for people who were interested in being trained to be
role players and facilitators. Many thanks to Daniel Lilley who
helped with the organization and publicity for the workshop,
and to Robert Croker for being the all-important liaison with
the research center.

The SIG Coordinator, Donna Fujimoto, who organized
and led the workshop, reported that all the participants were
very active, creative, and amazing to work with. She said
the key to successful CCM sessions is ‘collaboration’ and
the ability to ‘reflect deeply,” and “these people were very
good at both of these. They were clearly experienced, were
so eager to learn, and were fun to be with.” Donna pointed
out that the time spent relaxing and socializing together is
equally important for good CCM because it allows people to
get to know one another, and this is crucial in building trust.
If there is trust, it allows for honest opinions. She said rather
than trying to avoid strong emotions during the sessions, it
is something she encourages when they occur because these
incidents are extremely good windows into what lies under the
layers of our social selves. This can be challenging since we
have no control over what will unfold, but it is worth allowing
its expression because it provides fertile grounds for deeper
exploration together. (Read about one emotional incident that
occurred in the workshop as reported by Alan Simpson in a
related article in this newsletter.)

Clearly the Golden Week workshop had an impact on
the high number of CCM sessions in 2017. Not only did new
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members join the group, but also previous members became
enthused and wanted to continue to work together. We had two
workshops in Laos in February, at the Business and Intercultural
Negotiation symposium in July, at the Shizuoka JALT mini-
conference in September, at the SIETAR Japan conference at
Sophia University in October, for Peace as a Global Language
in November, at an intercultural communication course at
Osaka Gakuin University in November, and at JALT Oita in
December. The group is already working on more sessions
for next year. Anyone who is interested in joining the SIG
is welcome.

Donna Fujimoto
Coordinator, CCM SIG

Some members of CCM workshop



Introduction of SIG 1

I was a little surprised to see so many attendees at this
three-day workshop, and even though we did friendly
warm-up activities finding things in common, I was still a
little intimidated. Some attendees were actresses, or very
vocal, and seemed to have lots of intercultural knowledge.
We learned about the roots of CCM, which are important
to give justification and trust to the method, and also build
respect for those who developed these methods.

The role play started with Joan and Daniel, and the
scenario was that a foreign member of the community was
being asked to “perform” at a local festival, and there was a
misunderstanding or miscommunication of opinions. There
were obvious frustrations in the role play, which were uncov-
ered in the interviews. It was fascinating to hear the audience
dig deeper into why certain things were said or done, but at
the same time revealing deep connections. For example, [
felt but couldn't quite articulate why, there was an essence
of discrimination. Was that a value that the role player tried
to convey, or was it a reaction to my own resistance towards
injustice and defending the underdog? However, I was also
able to understand the cultural and societal reasoning for
just such an attitude. I was just uncomfortable with it. Now
I think back and see that good CCM role plays are able to
reawaken emotional memories, fears, and tensions.

On the second evening, we tried to reduce the tension by
going to a nice talian restaurant. [ remember eating delicious
pizza and talking about privilege. I also felt and still do feel
uncomfortable about how privilege gives some people a head
start in life. It seems unjust, but as I’m learning, it may not
be about trying to solve injustices, but by raising awareness
and education of them, it helps to create more tolerant and
sensitive societies.

On the next day, we practiced role playing the contrast
and reference players, and interviewing, and although it was
a little hard to get my head around, I realized that the refer-
ence player is not such a static reference but also a dynamic
person, who has to react to the situation, and respond to
how the actor/actress thinks that is true to the character. It’s
not easy to place yourself in that situation, where you don’t
really know what you're doing, and you’re destined to not
do a great job; but, it is so important for getting feedback
from peers, supportive advice, and exploratory suggestions,
in which we helped each other. The interviewing process,
is such a crucial-the most crucial aspect—of the method
because that's when you can get the audience engaged,
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Golden Week CCM Workshop in Nagoya in 2017

Role play: Alan Simpson and Sachiko Nakagome

asking questions, which open the role players up, vulner-
able, and willing to expose who they really are. There is a
special technique to being able to ask the role players the
“right questions,” supporting, probing their emotions, and
seeing how those emotions are important. Emotions are the
windows to the soul!

Finally, we were split into two groups, and we practiced
some scenarios. It’s very difficult to find a scenario, which
the audience can relate to. Who are the audience members?
What are their interests? What are their cultural norms? Then
how can the scenario have tension? Where is the interest?
Will it fall flat because it's easy for the audience to read?
Is there enough meat in the role play for the audience to
bite? We settled on a scenario in a community center, with
technology replacing manual labor. One role player was
from the city, young, and energetic, and wanting to automate
the community center processes, and the other more aged,
feeling that what makes the community center a communal
experience was the personal interaction, which the machines
would reduce.

Walking in to do the roleplay, my mind was in a flap; I
didn’t know how to do it. I didn't like the scenario, I thought
it was boring, and someone told me to get really angry, and
swear! What? Are you joking? I was even more at unease.
My palms were sweating. I tried to think about that charac-
ter, how he felt, how it was changing his life, robbing him
of the things he held dear, his friendships. I really felt the
emotion. I didn't listen to the benefits of modernization, I just
got angrier; I tried to make myself angrier. I had enough of
all that pushy sales talk. I exploded, I swore, I threw things,
and I stormed out!
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Day two: Brainstorming a scenario

Outside the room, I was shaking. What had I done? It
was just a cultural comparison role play, but it had turned
into a roller coaster of emotions. To be honest, I don’t even
care so deeply about those issues, but in that role, it meant
everything to me; I lived and breathed those emotions. I don't
really remember the interviews too much. I still think it was
too much, swearing; was it inappropriate for the audience?
It wasn’t particularly comfortable to do, but it was highly
memorable. There was definitely contrast in culture, not
national cultures, but generational ones, contrast in ideolo-
gies, contrast in behaviors.

In the reflections we shared, and now, I consider that
there is so much potential from the CCM training method.
And I would like to continue to experiment with different
kinds of scenarios, different kinds of contexts, different
training possibilities, from business video conferences, to
marriage counseling! Most importantly, since this workshop,
what I have learned is that CCM is only possible with other
role players, who also believe in the merits of the methods,
as they see how it can deeply affect and change people, and
I have made great friends, through this process.

Alan Simpson

Miyazaki International College

CCM SIG members
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Introduction of SIG 3
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SIETAR Japan Steering Committee Members (Term)
President: ~Makiko Deguchi, Sophia University
(2017.4.1-2019.3.31)

Vice President:
Tomoko Yoshida, Keio University
(2017.4.1-2019.3.31)
Eriko Katsumata, Aoyama Gakuin University
(2017.4.1-2019.3.31)

Program Co-Directors:
Kaoru Yamamoto, Asia University (2018.4.1-2020.3.31)
Diane Walsh Sasaki, Executive Coach and Independent
Consultant (2018.4.1.-2020.3.31)

Journal Co-Directors:
Takashi Kosaka, Kanda University of International Studies
(2018.4.1.-2020.3.31)
Stephen M. Ryan, Sanyo Gakuen University
(2018.4.1.-2020.3.31)

Members of Journal Committee:
Richard, Evanoff Aoyama Gakuin University
(2016.4.1—appointed by the President upon Approval of the
Steering Committee)
Hiroko Koike, Shinshu University
(2016.4.1—appointed by the President upon Approval of the
Steering Committee)

Membership Director:
Tomoko Kusaka, Obirin University (2017.4.1-2019.3.31)

Finance Co-Directors:
Akira Kusaka, Consultant (2018.4.1.-2020.3.31)
Toshiro Miyama, Consultant (2017.4.1-2019.3.31)

Public Relation Co-Directors:
Yasushi Kibe, IBM Japan (2017.4.1-2019.3.31)
Erina Ogawa, Daito Bunka University
(2018.4.1-2020.3.31)

Member of Public Relations:
Shuhei Hirayama, Obirin University
(2017.4.1-2019.3.31)

Internal Relations Director:
Keiko Kibe, Musashino University
(2017.4.1-2019.3.31)
Shizu Maekawa, Obirin University (2017.4.1-2019.3.31)

International Relations Director:
Diane Walsh Sasaki, Executive Coach and Independent
Consultant (2010.4.1- appointed by the President upon
approval of the Steering Committee)

Chair of Academic Committee:
Satoru Furuya Musashino University
(2015.4.1- appointed by the President upon approval of the
Steering Committee)

Member of Academic Committee:
Shizu Yamamoto Tokai University
(2015.4.1- appointed by the President upon approval of the
Steering Committee)
Takashi Kosaka Kanda University of International Studies
(2015.4.1- appointed by the President upon approval of the
Steering Committee)

Internet Directors:
Yoshiko Higuchi, Reitaku University
(2003.4.1- appointed by the President upon approval of the
Steering Committee)

Newsletter Co-Directors:
Manami Tanaka, Tokyo Future University
(2003.4.1- appointed by the President upon approval of the
Steering Committee)
Farrah Hasnain, JET Programme
(2017.4.1- appointed by the President upon approval of the
Steering Committee)

Kyoko Yashiro, Reitaku University, Professor Emeritus
(2003.6.28— appointed by the President upon approval of
the Steering Committee)

Shoko Araki, Obirin University

(2016.4.1- appointed by the President upon approval of the
Steering Committee)

Auditors:
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List of Steering Committee (SC) Members EEZEE

Kansai Chapter (2018)
Chair:

External Relation:
Donna Fujimoto (Osaka Jyogakuin University)

Donna Fujimoto (Osaka Jyogakuin University)
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Miho Yoshioka (Momoyama Gakuin University)
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(Kobe City University of Foreign Studies)
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(Kuno Intercultural Business Consulting Office)

Internal Communication:
Lisa Rogers (Doshisha Women’s University)
Miho Yoshioka (Momoyama Gakuin University)
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Chapter Co-Chairs:
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Message from the Editors
Za— AL Z—HEEARND

Dear Readers,

We hope you enjoy our annual newsletter. This year, our issue
is filled with content related to identity issues and acceptance
in society, which are two topics that I deeply care about. I
recently joined SIETAR in the fall of 2017, and my first
SIETAR event was the annual conference this past October.
The conference truly reflected our organization’s advocacy
for diversity in the world. We had a diverse array of topics,
and even a wide range of ages among the attendees, from little
toddlers cheering on Dr. Helms to seasoned professionals
guiding the student volunteers. It was truly refreshing.

I was also in awe of how much insight was put into
each of these articles. As I read through the English and
Japanese articles, I noticed that we were not only reflecting
on the presenters, but also on our own selves. Topics such as
diversity can really be challenging approach at times because
of how much it intersects with our own lives, no matter who
we are. However, our members have proved that tackling
these issues head-on can truly inspire us to create change with
this knowledge. We can use our research to simultaneously
observe and act on the content we come across through our
events and publications. I am honored to play a few roles
in SIETAR now, including being the English newsletter
editor, public relations chair for SIETAR Chubu Chapter,
and as the website designer and excursions coordinator for
our upcoming SIETAR Japan World Congress.

I hope you all will enjoy this edition of the newsletter
as much as I did, and if you ever see me at any of the
SIETAR events, feel free to say hi! I'd love to get to know
everyone.

Farrah Hasnain
SIETAR Japan Newsletter Co-Director
English Language Editor
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The Spring 2018 Newsletter Editorial Team included:

Manami Tanaka (Co-Director, Japanese Language Editor)

Farrah Hasnain (Co-Director, English Language Editor)

Yayoi Yoshizawa (Graphic Design)

Kokusai Bunken (International Academic Printing & Distribution)



THANK YOU Contributors

We would like to thank the following SIETAR Japan members and friends for their cooperation.

HH&AF Tomoko Yoshida
HMOE#LF  Makiko Deguchi
KAMR [FZE  Masami Okubo
Karen Mattison

Farrah Hasnain

Jennifer Teeter

HiR%  Satoshi Miyazaki
J2M6IE T Junko Saruhashi
PEC3EEF  Mitsuko Nishiguchi
ZEEEE Mako Ando
Stephen M. Ryan

FOrk Mikio Iguchi
A Hiroko Taniguchi
Anna Pinsky

M Yoshiaki Ito
AHFEE NN Erika Nagase
Chan-Hoong Leong
Eugene Teng

JHE4  Momotoshi Hara
FIARMT  Eiko Ujitani
Elisabeth Fernandes
Claudia Kunschak

ZH%E  Sho Kayano

Donna Fujimoto
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Guidelines for Submission
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HAHhEZE (Manami TANAKA) BAEEYEEER
e-mail: tanaka-manami@tokyomirai.ac.jp

Andrew Nowlan

Curtis Kelly

Michiko Tomioka

Daniel Lilley

#R M+ Shoko Namba
Alan Simpson

EFHET

H ™% Akira Kusaka
HAHEZZ¥  Manami Tanaka

The Editing team welcomes reports from members about

programs in SIETAR Japan and its Chapters. We may also

solicit related articles from members and non-members at
any time.

If you would like to contribute, please note the
following guidelines:

Length: Submissions of any length will be considered
but may be subject to editing. Average word length
for reviews is 700 words for English, and 1500 for
Japanese.

Language: English or Japanese, or both (encouraged).

Digital photographs: These may be included with the
article or submitted independently.

Publications & references: If attached to the report,
please use APA format.

Deadline: March 1

Please note the deadline. However, we welcome submis-

sions throughout the year.

Farrah Hasnain (775 + /\A#>) English Language Editor
e-mail: farrahhas@gmail.com
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e-mail : office@sietar-japan.org

SIETAR JAPAN 2 RE/HOBRLF e-mail: degumaki@gmail.com

http://www.sietar-japan.org

President: Makiko DEGUCHI  e-mail: degumaki@gmail.com
Office: c/o Kokusai Bunkensha (International Academic Printing)

358-5 Yamabukicho, Shinjuku-ku, Tokyo 162-0801 Japan
Tel: (03) 5389-6239 Fax: (03) 3368-2822
E-mail: office@sietar-japan.org
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