
S P E A K  TO  A N  N R G  R E P  F O R  M O R E  I N F O !

Save on a safer,  
smarter home

An exclusive Vivint offer  
for NRG customers on home security, 

automation, and a $50 Walmart  
installation reward card.
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Protect what matters  
most, for less
SA V E  O N  A  C U STO M I Z E D  V I V I N T  
S M A RT  H O M E  P AC K AG E

NRG and Vivint have teamed up to offer you exclusive savings. 

Homeowners can receive free installation on a fully integrated  
smart home system, plus a free doorbell or indoor camera. 

Renters can purchase a DIY starter kit with up to $600 worth  
of equipment for just $99. 

The best part? Both offers come with a bonus $50 Walmart installation 
reward issued via email after installation or delivery of DIY kit.

Plus, after your 
system is installed  
or your kit ships, 
you’ll receive a $50 
Walmart installation 
reward eGift card.

Offer details
Exclusive Vivint offer for NRG customers

P R O F E S S I O N A L  I N STA L L AT I O N

Purchase a fully integrated smart home system,  
get FREE installation valued at $199, and a free 
doorbell or indoor camera.

D I Y

Purchase a DIY starter kit and get up to  
$600 worth of equipment for just $99.
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What’s next? 

Q : 	W H O  I S  V I V I N T ?  W H AT  I S  V I V I N T ’ S  R E L AT I O N  TO  N R G ?
A : 	� Vivint is a smart home security company that was acquired by NRG on March 10, 2023. Together, we’ll help you power, protect,  

and intelligently manage your home – your way. Our combined expertise means we are fully equipped to keep your home safe,  
secure, and always on, so you can focus on the most important things in your life. We’re here to provide you with a unified  
customer experience that brings together energy and smart technology for your whole home. 

Q : 	W H O M  D O  I  CO N TAC T  I F  I  M I S S  A  C A L L ? 
A : 	  �If you miss a call from Vivint, don’t worry. You can give them a call back at 855-832-1550. 

Q : 	C A N  I  S I G N  U P  O N L I N E ? 
A : 	� A phone call is necessary for our Vivint experts to understand your unique needs and budget for a custom home automation  

and security system. 

Q : 	H OW  LO N G  D O E S  I T  TA K E  TO  S I G N  U P ? 
A : 	� Phone call times vary depending on your specific needs and any remaining questions you may have. 

If purchasing a professionally installed  
Smart Home system, you can schedule your 
installation right away. On the day of the installation, 
a licensed technician will come to your home, set up 
your system, and show you how to use it. 

If purchasing a DIY starter kit, you can expect  
your kit to be delivered in 7-14 days, including  
easy instructions for installation.

A Vivint professional will call you to answer  
any remaining questions and help customize  
a system for your unique needs and budget.

All we need is a few details, and then 
a Vivint expert will reach out to you.

Frequently Asked Questions

1

2

3

F I L L  O U T  
A  F O R M

S P E A K  W I T H  
A N  E X P E RT

G E T  I T  A L L 
I N STA L L E D

Let’s talk benefits

O N E  CO N N EC T E D 
SYST E M

Control locks,  
cameras, lighting,  
and thermostats  
from the Vivint  
Smart Hub or app.

ST R E S S - F R E E  
I N STA L L AT I O N

Professionals will set up 
your Smart Home system 
and show you how to  
use it. Or purchase  
a DIY kit with easy  
installation steps.

2 4 / 7  
M O N I TO R I N G

Vivint is always 
there and ready  
to respond in  
an emergency.

C U STO M I Z E D  
F O R  YO U

Vivint experts  
will help you design  
a system perfect  
for your needs.
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