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User Goals of the website

* Explore different electronics and products
from a wide range of brands.

* To get the best value for money by checking
discounts, vouchers, and limited-time
offers.

* To purchase the product conveniently
online.

* To access member benefits to enjoy perks
like exclusive deals, points, or cashback.




Interaction points for user goal 1

Explore different products from a wide range of brands and models

Products ~ Brands v Promotions ® Products v Brands ~  Promotions ® Cha(@nge Vivobook Series
SHOP BY PRODUCTS FEATURED SHOP BY BRAND Only 2 left! o Only 1left! V) Only 1left! o Only 1left! o Only 2 left! o
. View All Brands 7 Samsung

View All Products 2
AOC TP-Link

New & Featured >
Apple Valore

Notebooks & Desktops > AsUS AsUS AsUS ASUS ASUS
ASUS VCE Asus Vivobook 16 Asus ROG Zephyrus G16 Asus ROG Strix G16 Asus ROG Zephyrus G16 Asus Zenbook S 14
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Monitors > ADD TO CART l [ ADD TO CART ] [ ADD TO CART l i ADD TO CART ] [ ADD TO CART
Epson ,

Audio & Headphones > Earman Kardon

i Less effort. Zenbook Series
Gaming > More life. E:] e e J HP
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Home & Office > Lenovo @ @

Storage Devices > Microsoft
Philips
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Interaction points for user goal 2

Checking different discounts, deals and vouchers to get the best value for money

Products v Brands v Promotions & Cha((enger Q Seach [vAe]

@ Challenger Assistant Produets +  Brands +  Promotons & Chagenger Q secn (VA

Today SECRET CARTY
VIEWALL > ValueClub Promotions VIEWALL +

o - DEALS” |
Hi there! <« I'm Chally, your digital shopping
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‘ Only4lef!

Restocking v
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Flow of interaction
points

* As for navigation, the interaction
points were clear and coherent as
there are clear labels to support
easy browsing.

* The flow from viewing a product,
adding to cart and checking out is
straightforward.

* The interaction points for deals
and discounts are shown on the
homepage which makes it easy for
users to achieve their goal of
finding good offers.
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