




Newcomer Centre – Downtown:  
10170-112 ST NW Edmonton, AB  T5K 2L6 | 780-424-7709
 
Gupta Newcomer Resource Centre:  
11713-82 Street NW. Edmonton, AB  T5B 2V9 | 780-945-2295

C5 Northgate Hub Market and Donation Centre:  
13530-97 Street Edmonton, AB T5E 4E2 | 780-244-2451
 
C5 North East Hub:  
Clareview Village Shopping Centre 14017 Victoria Trail NW. 
Edmonton, AB  T5Y 2B6 | 780-456-1484
 
C5 at Clareview Recreation Centre:  
3804-139 Ave NW, Edmonton, AB T5Y 3G4



























Not all newcomers walk through our doors, we 
meet and serve many newcomers through allied 
partnerships.  



DID YOU KNOW?
Through counselling, 
nature walks, gardening, 
conversation circles, tactile 
activities, music and art, 
over 400 newcomers took 
firm steps towards care 
for their mental health 
and were equipped with 
tools to build upon their 
progress. 

DID YOU KNOW?
Over 300 LGBTQI+ newcomers 
found their voices and 
freedom of expression 
through our services.



DID YOU KNOW?
� We helped over 1100 

Ukrainians prepare 
for, find, and maintain 
employment in Canada

� 707 are currently 
gainfully employed 
across various 
economic sectors such 
as; janitorial services, 
logistics, construction, 
culinary services, 
technicians and in 
managerial positions.



DID YOU KNOW?
� Over 2,400 newcomers 

were supported to 
overcome barriers to 
employment through 
skills acquisition, 
job-ready training 
to understand the 
Canadian labour 
market, find and 
maintain employment.  







– Ahmed S.

The Newcomer Centre‘s Language 
Instruction for Newcomers to Canada 
(LINC) program helped me improve my 
English and gave me the confidence to 
apply for jobs. I’m now working full-time 
in a customer service role and feeling 
more independent every day.

– Fatima K.

As a single mother, finding a job was 
my top priority. The Newcomer Centre’s 
Employment Services guided me 
through resume building and interview 
practice. Within two months, I secured a 
job in my field. I am forever grateful for 
the support that made this possible.

~Cordelia Graham

They‘re very helpful, as you enter your 
address by the person at the front desk, 
it‘s a very warm and nice feeling.

~Sonu Gipin 

I am really grateful for your timely help 
in completion of my reference check. 
I later received a call from the HR 
manager that I had been hired. Again, 
a hearty thanks to the I- WIN team for 
changing me in all aspects. 

~Jamie Clark, a volunteer

SKY Club program is a great way to 
practice teaching skills, gain patience, 
be part of something bigger than 
yourself, and apply learning to the real 
world.

– Amira A

When I first arrived in Edmonton, I 
struggled to find reliable child care 
while attending language classes. The 
Newcomer Centre’s Child Care program 
gave me the peace of mind to focus on 
my studies, knowing my daughter was 
in a safe, nurturing environment. Now, 
I’ve completed my LINC classes, and my 
daughter is more confident and social. 
This program truly supported both of us 
on our journey to a better future.



Once, I went to Service Canada in 
Millbourne Mall and I needed to copy 
some documents to apply for my 
passport. Service Canada asked me to 
go to WCI to do my copy. What I want to 
say is that WCI is so welcoming that even 
Service Canada sends people there.

- Shirin Ayatollahi
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OVERVIEW (IN $ 000‘S) 2024/25 2023/24

Current Assets  $5,177  $ 5,519 

Restricted Investments  21  21 

Capital Assets  7,043 

Current Liabilities  $ 3,978  $ 5,118 

Non-current Liabilities  4,971  5,344 

Externally Restricted Investments  154  154 

Endowment  21  21 

Unrestricted Equity  2,769  1,946 

 $ 11,893  $ 12,583 
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OVERVIEW (IN $ 000‘S) 2024/25 2023/24

Grants  $ 21,086  $17,614 

Fundraising  858  817 

Investment and other income  192  209 

People Expenses & Contracted Services  $ 17,486  $ 14,364 

Building & Equipment Expenses  2,184  2,029 

Program Resources  674  674 

Administrative Expenses  439  483 

Net Depreciation & Amortization  278  261 

Financing Costs  252  138 

Total Uses of Funds   $ 21,313   $ 17,949  

  $ 823  $ 691 
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