
 

 

November 20, 2025 

Raynesh Ram 
 
Sent Via Email: rayneshr@gmail.com  

Dear Raynesh: 

Re: Access to Information Request 
File Number – 2025-G-028 

____________________________________________________________________________________ 

MacEwan University is responding to your Access to Information request opened for processing 
on August 27, 2025. 

Please find enclosed 65 pages of records in response to your request. Some of the records you 
requested contain information that is withheld from disclosure under the Access to Information 
Act (ATIA). We have severed the excepted information so that we could disclose to you the 
remaining information in the records.  

The severed information is withheld from disclosure under the following sections of the ATIA. 

Disclosure harmful to personal privacy 
Section 20(1) 
“The head of a public body must refuse to disclose personal information to an applicant if the disclosure would be 
an unreasonable invasion of a third party’s personal privacy.” 
 
The above section was applied to names and other personally identifiable information of individuals for 
whom their name and information could constitute an unreasonable invasion of their privacy. 
 
Disclosure harmful to individual or public safety 
Section 21(1)  
“The head of a public body may refuse to disclose to an applicant information, including personal information 
about the applicant, if the disclosure could reasonably be expected to  
(a) threaten anyone else’s safety or mental or physical health” 
 
The above section was applied to the names of individuals to whom disclosure may pose a threat to their 
personal safety. 

 



 

 
 
 
 

 
Some records have been excluded from the package (pages 48 and 49, 4 photos and 77 videos) 
which were withheld in their entirety under sections, 20(1) as cited above and 23(1)(1) and (n). 
 
Disclosure harmful to law enforcement 
Section 23(1) 
“The head of a public body may refuse to disclose information to an applicant if the disclosure could reasonably be 
expected to 
(l)   facilitate the commission of an unlawful act or hamper the control of crime.” 
(n) harm the security of any property or system, including a building, a vehicle, a computer system or a 
communications system.” 
 
The above sections were applied as disclosing the records could facilitate the commission of an unlawful act 
or hamper the control of crime and could harm property security and the integrity of the monitoring system.  
 
Under section 58 of the ATIA, you may ask the Information and Privacy Commissioner to 
review this response. You have 60 business days from the date of this notice to ask for a review 
in writing to the Information and Privacy Commissioner at 410, 9925–109 Street, Edmonton, 
Alberta, T5K 2J8 by providing the following: the file number quoted at the top of this letter, a 
copy of this letter and a copy of the original request for information that you sent to MacEwan 
University.  You may also access an electronic version at www.oipc.ab.ca.  
 
Your request for access to information is now closed. 
 
Should you have any questions or concerns, please feel free to contact me quoting the file 
number above at privacy@macewan.ca. our phone (780) 497-5423. 
 
Sincerely, 

 
Gayle Faires 
Analyst, Information and Privacy Office 
Office of General Counsel 
MacEwan University 
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POLICY VIOLATION: N/A 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES: N/A 
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Video 1-The subject arrives at the south Keyholes building 6. 
Video 2-The subject moves to the smoking pit area south of Tower Pub. 
Video 3- The subject is lying on the floor. 
Video 4-Security responds at the scene and brings the subject inside building 6. 
Video 5-The subject is brought inside the building, and the subject sits on Sofa. 
Video 6-Navigator arrives on the scene and the Security calls 911. 
Video 7-EMS arrives at the scene and assesses the subject. 
Video 8-The subject is provided with warming gears and Hope Mission crew arrives at the 
scene. 
Video 9-Hope Mission and EMS leave the site. 
Video 10-EMS arrives at the site. 

PROPERTY  

- None. 

POLICY VIOLATION 

- None 

PROVINCIAL LEGISLATION/CRIMINAL CODE OFFENCES 

- None  
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File #41071 - Medical / Overdose / CPR Performed / EMS Responded 
 
SUMMARY 
While on patrol, Security was waved down by a community member claiming their friend was 
overdosing. Two (2) doses of Narcan were administered. CPR was performed. EFRS and 
EMS responded and were able to revive the subject after more Narcan was administered. 
The subjects later walked off on their own after refusing transport.  
HSE report submitted: MHC-127127 
 
NARRATIVE 

1. On Saturday, February 22nd, 2025, at approximately 1545 hours, I (MacEwan 
Security Agent  POLLARD) and MacEwan Security Supervisor  
BAKKEN were patrolling West Campus exterior, when we were flagged down by a 
community member in the West Annex. It was immediately reported that there was 
another subject overdosing. BAKKEN and I split up momentarily for me to get 
Narcan. 

 
2. I grabbed two (2) cases of Narcan (Team 1 and Team 3) before rushing back to the 

West Annex. As I arrived at the West Annex, I put on medical gloves and 
administered the first dose of Narcan to the patient. I monitored the patient's pulse 
after. She had a faint pulse and was barely breathing. 

 
3. One of the other community members was on the phone with Emergency Services 

(EMS) who was asking us questions. I did my best to answer, however it was a very 
noisy area. The patient stopped breathing and I could not feel a pulse. BAKKEN 
administered a second dose of Narcan at this time.  

 
4. There was still no breathing and I asked for help to move the patient to the ground as 

I felt chest compressions would need to be started soon. We gently laid the patient 
on the ground, and moments later, and still no pulse, I began conducting chest 
compressions.  
 

5. I completed one round of chest compressions, and put my ear close to the patient's 
mouth. Still no pulse, and no breathing. I began the second round of chest 
compressions, and while conducting them, Edmonton Fire and Rescue Services 
(Truck #489) arrived and relieved me. 

 
6. I brought all Narcan pouches back to the office, and returned to stand by with 

BAKKEN. While I was away, EMS (Ambulance #3413) arrived on site. I continued 
standing by with BAKKEN. At approximately 1553 hours, EFRS and EMS revived 
the patient. EFRS cleared shortly after. EMS stayed by to speak with the patient. 

 
7. Shortly after, at approximately 1600 hours, EMS cleared as well. After EMS cleared, 

BAKKEN and I cleared too. At approximately 1609 hours, Acting MacEwan Security 
Dispatcher  DONAGHY reported that the patient and her friends were leaving 
property. This concludes my involvement in this incident. 

 
ATTACHMENTS 
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● Video of the incident 
 
POLICY VIOLATIONS 
N/A 
 
PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES 
N/A 
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Summary: 

While on patrol, Security was waved down by a community member claiming their friend 
was overdosing. Two (2) doses of Narcan were administered. CPR was performed. EFRS 
and EMS responded and were able to revive the subject after more Narcan was 
administered. The subjects later walked off on their own after refusing transport. HSE 
report submitted: MHC-127127 

Narrative:  

1. On February 22, 2025, at approximately 1541 hrs, I (MacEwan Security Supervisor, 
BAKKEN,  exited the security office through the back door leading to 110 
street with MacEwan Security Agent, POLLARD,  to start an exterior patrol.  

2. As we got to the corner of 110 street and 104 avenue, we saw two females in 
wheelchairs and 1 female standing and pacing on the phone at the West Annex. 
When she saw us, she started yelling for help.  

3. As we got to their location, we saw a fourth female lying on her back on the first step 
of the West Annex. We were told she was overdosing. I called this into Acting 
Dispatcher, DONAGHY,   

4. POLLARD returned to the building 9 office and grabbed two doses of Narcan while I 
checked out the female. I noticed a glass pipe lying next to her body. I could not see 
her chest moving with breaths and one of her eyes was open. Her lips were blue and 
her skin was gray.  

5. POLLARD returned and gave the first dose of Narcan. We checked for her vitals as 
well and her pulse was not found and I could not tell if she was breathing.  

6. I then gave her a second dose of Narcan. This did not wake her up either and 
POLLARD felt a pulse for a short while then said it went away again.  

7. POLLARD and I then lifted the female off of the step onto the ground and placed her 
flat on her back so that CPR could be started. POLLARD started CPR as Edmonton 
Fire Rescue Services (EFRS) arrived at approximately 1549 hrs and they took over 
duty of care. 

8. EMS ambulance #3413 arrived at approximately 1551 hrs and took over. EMS 
delivered a third dose of Naloxone at approximately 1553 hrs. The community 
member then woke up.  

9. EFRS left site at approximately 1556 hrs.  
10. EMS left site at approximately 1601 hrs after the community member refused further 

care and transport to hospital.  
11. I replaced the Naloxone. 
12.  I submitted HSE report: MHC-127127 
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13. DONAGHY downloaded the video footage. 

Property: 

N/A 

Attachments: 

See DONAGHY’s narrative, he collected the video footage. 

Policy: 

N/A 

Provincial Legislation/Criminal Code: 

N/A 
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SUMMARY: 

Security conducted a wellness check on a female community member who had been in the 
building 05 main floor handicap washroom for a long period of time. Security found the subject 
unresponsive, purple, and possibly overdosing. Two doses of Narcan were given to the subject and 
EMS was contacted. The subject was assessed by EMS and was taken away to an unknown 
hospital.   

NARRATIVE: 

On 25 February 25th at approximately 0950 hours, I Security Agent (S/A) DYETH,  spoke 
with a community member later identified as  who came into the 
east side sliding doors from building 05 requesting to use the washroom. I told that she 
can use the washroom for a few minutes but needed to leave afterwards.  agreed and 
then proceeded to the main floor washrooms. I informed Security Dispatcher SHARMA,  
about the situation. 

At approximately 1000 hours, I went to check on  to see if she was finished with the 
washroom. I knocked on the south handicap stall multiple times and identified myself as Security 
but did not get a reply. After many attempts of trying to get her attention, the door opened, and an 
unidentified indigenous male exited the washroom stating that  fell asleep. He then 
departed from the washroom. I attempted to get  attention by tapping on  
shoulder but did not get a response. I then turned  over as she was laying down on the 
floor and noticed that her face was purple. At this time, I requested back up to come with Narcan.  

At approximately 1004 hours, Campus Navigator DILLON,  arrived with nasal spray Narcan. He 
administered the first shot through  right nostril, but it was not effective. At this time, I 
asked Dispatcher SHARMA to call EMS (Emergency Medical Services). DILLON then departed from 
the area and made his way back to building 06 to obtain another Narcan spray.  

At approximately 1008 hours, DILLON returned and administered another Narcan spray.  
then started to breathe normally but was still unresponsive. At this time, Supervisor WONGUS, 

 arrived at the scene and assisted with blocking off the washroom area. Dispatcher 
SHARMA then informed us by radio transmission that EMS would be arriving shortly. 

At approximately 1015 hours, EMS arrived alongside EFRS (Edmonton Fire Rescue Services) and 
provided medical attention to  At this time,  was awake and responsive and was 
asked if she wanted to go to the hospital.  agreed and was placed on a stretcher. Once 

 was under the care of EMS, EFRS departed. At approximately 1020 hours,  was 
taken away by EMS to an unknown hospital.  

A bike belonging to  was left at building 05 east sliding door entrance. The bike was placed 
by the bike rack in building 06 as directed by Supervisor WONGUS.  

At approximately 1025 hours, I cleared from this incident and returned to my regular duties. 

ATTACHMENTS: 

1. Photo 1.  
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2. Video 1. EMS take the subject away. 
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SUMMARY:  
MacEwan Security Services were notified by a student that called dispatch to report that a female 
was passed out on the 3rd floor of Robbins Health Centre woman washroom. Security personnel 
were dispatched to assist with the incident. EMS was contacted prior by the student that located 
the female. 
 
NARRATIVE/INVESTIGATIONS: 

1. On Thursday, March 27, 2025, at approximately 1550 hours, MacEwan Security Agent 
 TRAN was notified by some students that a female had been found unconscious in 

the women's washroom located on the 3rd floor of Robbins Health Centre. 
2. TRAN notified MacEwan Security Dispatcher  LOWE about the situation and 

began heading to the 3rd floor of Robbins Health Centre. 
3. TRAN arrived on the scene at approximately 1554 hours to find a group of people 

surrounding a female subject who was lying on the washroom floor. 
4. TRAN assessed the situation and confirmed that the subject had a pulse. He then 

attempted to determine if the subject could respond to verbal cues or painful stimuli by 
performing a sternum rub. The subject did not respond, leading TRAN to conclude that 
she was unconscious. 

5. TRAN checked the subject’s pupils and found them to be pinpointed, while also 
observing that she had shallow breathing. 

6. TRAN radioed for additional security personnel to bring a Narcan kit for the medical 
incident. 

7. MacEwan Security Agent  RUTTER and Campus Navigator  DILLON 
arrived at approximately 1559 hours with a Narcan kit. TRAN asked DILLON to assist 
by administering one dose of Narcan intranasally to the subject. 

8. DILLON provided one dose of Narcan at approximately 1600 hrs. 
9. At approximately 1609 hours, Edmonton Fire and Rescue, along with EMS, arrived and 

took over the medical incident. The subject regained consciousness shortly after and 
declined further assistance from EMS and Edmonton Fire and Rescue. 

10. They departed the property at approximately 1611 hrs. TRAN walked the subject off the 
property, as she was no longer welcome due to substance use. 

11. TRAN did not issue a trespass notice, and the subject left the property, heading towards 
Tim Hortons on 104 Avenue and 110 Street at approximately 1615 hours without any 
issues. 

12. TRAN concluded his involvement in this incident at approximately 1615 hours and 
returned to the security office in Building 9. 

 
ATTACHMENTS: N/A 
 
PROPERTY: N/A 
 
POLICY VIOLATIONS: N/A 
 
PROVINCIAL STATUTES/CRIMINAL CODE: N/A 
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SUMMARY: 

The Mustard Seed Navigator responded to a reported overdose on the third floor of 
Robbins Health Centre.The Navigator administered one dose of Narcan and then 
escorted EFD to the bathroom. Once the care of the patient had been transferred, the 
Navigator spoke to the woman who was accompanying the patient, offering her 
resources and giving basic supplies. 

INVESTIGATION: 

1. At 1554 hours Mustard Seed Navigator DILLON,  responded to a request 
for Narcan by Security Agent TRAN,  in the third floor women’s bathroom in 
Robbins Health Centre. DILLON arrived on scene at approximately 1557 hours and 
spoke to TRAN, who gave his assessment on the unconscious woman. 

2. DILLON attended to the woman, who remained unconscious and unresponsive as 
DILLON called out to her. DILLON also observed the woman’s shallow breathing 
and blue tinged lips. 

3. DILLON administered one dose of Narcan at 1558 hours.  

4. DILLON let TRAN manage the scene, and left the bathroom to help escort 
Edmonton Fire Department (EFD). EFD arrived at approximately 1609 and was 
escorted to the bathroom. As the patient was being assessed by EMS and EFD, 
DILLON spoke to another woman outside of the bathroom who was accompanying 
the patient. DILLON asked if she was in need of anything, and she requested some 
water as well as snacks, which DILLON provided. All other supports were declined. 

5. The patient declined transportation with EMS and departed campus with her 
acquaintance at 1614 hours. DILLON and TRAN cleared shortly after. 

ATTACHMENTS: 

N/A 

PROPERTY: 

N/A 

POLICY VIOLATIONS: 
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N/A 

PROVINCIAL LEGISLATION/ CRIMINAL CODE OFFENSE: 

N/A 
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Summary 

Security Personnel responded to a Community Member who overdosed by the West Annex. 
When security arrived, another community member provided a dose of Narcan, and the 
campus navigator also provided a dose as directed by 9-1-1. When EMS arrived, a third 
dose was provided to the Community Member. EMS treated the Community Member on 
site and then departed on his own.  

Narrative 

1) On April 10, 2025, at approx. 1515 Hrs. I, DONAGHY,  MacEwan, Security Supervisor, 
responded to a call on the exterior of the West Annex. It was reported that a Community 
Member was on the ground and had overdosed. 

2) When I arrived on the scene, S/A COURT,  was on site trying to communicate with 
the community member. S/A ROCHETTE,  was on the phone updating Dispatch on 
the incident while Dispatcher McKINNON,  was on the phone updating 9-1-1.  

3) S/A COURT advised me that another Community Member had already given the 
Overdosed Community Member a dose of Narcan. (Injection)   

3) While explaining this to me, Campus Navigator DILLON,  also arrived. Due to the 
unresponsiveness of the Community Member, 9-1-1 requested that another dose of Narcan 
be given to the Community Member.  

4) At approx. 1518 Hrs DILLON administered another dose of Narcan as directed. (Nasal) 
There was little to no change in how the Community Member was responding. 

5) At approx. 1520 Hrs. EMS Supervisor 31021 arrived on the scene and took over the duty 
of care for the Community Member. Edmonton Fire Rescue arrived on scene at approx. 152 
Hrs. Checked in with EMS and departed.  

6) At approx. 1523 Hrs. EMS gave the Community Member a third dose of Narcan 
(injection). EMS then treated an existing injury that the Community Member had on his right 
Shoulder.  

7) At Approx. 1528 Hrs Security Personnel cleared from the call. The Community Member 
did not want further treatment from EMS or to go to the hospital.  

8) At approx. 1532 Hrs EMS and the Community Member departed MacEwan Property.         

Attachments 

1) Added by S/A COURT 
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Property  

1) 1 Naloxone kit used by Campus Navigator DILLON 

Policy Violation  

1) None Currently  

Criminal Code/ Provincial Violation  

1) None Currently     
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SUMMARY: 

The Mustard Seed Navigator responded to a reported overdose on the South side of the 
KW Centre. The Navigator administered a dose of nasal Narcan as directed by EMS. 
The individual was attended to by EMS and left on his own after declining transportation 
to the hospital. 

INVESTIGATION: 

1. At 1515 Hours Mustard Seed Navigator DILLON,  and MacEwan Security 
Supervisor DONAGHY,  responded to a call of an overdose by the concrete 
seating on the south exterior of the KW Centre. COURT,  was already on 
scene with the patient and additional community members. COURT updated 
DONAGHY and DILLON on the situation and advised that a community member 
had already administered IV Naloxone. 

2. DILLON attended to the man, who did not respond to DILLON or COURT’s verbal 
stimuli or COURT’s sternum rubs. 

3. EMS dispatch advised DILLON to administer another dose as the community 
member was still unresponsive. DILLON administered one dose of Narcan at 1518 
hours.  

4. EMS arrived on scene at approximately 1520 and took over the scene, 
administering another dose of IV Naloxone at approximately 1523. 

5. The patient became conscious and declined further treatment regarding the opioid 
poisoning but did allow EMS to do basic wound care on an existing wound before 
leaving the scene and MacEwan property at approximately 1532. 

6. DILLON and the other Security personnel cleared the scene immediately 
following the patient's departure. 

ATTACHMENTS: 

N/A 

PROPERTY: 

N/A 
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POLICY VIOLATIONS: 

N/A 

PROVINCIAL LEGISLATION/ CRIMINAL CODE OFFENSE: 

N/A 

21 of 67

2025-G-028 - Applicant  Copy



2025-G-028 - Applicant  Copy



2025-G-028 - Applicant  Copy



SUMMARY 

Security Personnel responded to a Community Member who overdosed by the West Annex. When 
security arrived, another community member provided a dose of Narcan, and the campus navigator also 
provided a dose as directed by 9-1-1. When EMS arrived, a third dose was provided to the Community 
Member. EMS treated the Community Member on site and then departed on his own.    

 

Subject of interest: Unknown 

 

NARRATIVE 

1. On April 9, 2025, at approximately 1512 hrs I MacEwan Security Agent COURT  responded 
to an incident south of KW. On camera, two community members (Female) were seen crowding 
around another (Male) who was laying down and I was sent to investigate. Upon arriving the 
two women informed me he was overdosing. I communicated this to dispatch and said I would 
be administering Narcan. One of the women then informed me that they had their own before 
proceeding to inject a needle into the man’s lower back/butt area. I communicated this to 
dispatch. I then put the man into the recovery position and attempted to get his attention. He 
was somewhat responsive, responding in grunts and moans and opened his eyes slightly. Off 
Duty MacEwan Security Agent ROCHETTE  assisted me, providing Dispatcher MCKINNON 

 with updates on the man’s condition as during this process as dispatch was already on 
the phone with 911.  

2. At approximately 1515 hrs MacEwan Security Acting Supervisor DONAGHY  and MacEwan 
Navigator DILLON  arrived on scene. 

3. At approximately 1517 hrs MacEwan Security Agent USHER  Arrived on scene. 
4. Myself and other Agents attempted to get the community member’s attention and keep him 

awake throughout the incident. 
5. At approximately 1518 hrs 911 operator instructed we administer another dose of Narcan. 

DILLON then administered one. 
6. At approximately 1520 hrs EMS Supervisor 31021 arrived on scene. Edmonton Fire Services 725 

arrived on scene as well, leaving soon after arriving. 
7. At approximately 1523 hrs EMS gave the community member Naloxone via a needle. EMS also 

treated an open wound on the subject’s shoulder. 
8. At approximately 1528 hrs I departed, concluding my involvement in this incident. 
9. At approximately 1532 hrs the community member departed on their own. 

 

ATTACHMENTS: 

1. 001 Camera 429 151110-151225 initial response 
2. 002 Camera 429 151255-151330 recovery position 
3. 003 Camera 429 153205-153230 leaving scene 
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PROPERTY: 

1. None 

 

POLICY VIOLATIONS: 

1. None 

 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES: 

1. None 
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SUMMARY 

Security was notified of a lone male screaming in a washroom. Upon investigating, a lone community 
member was found inside and escorted out of the building. Once outside, security administered several 
Naloxone nasal shots. Edmonton Emergency Services were activated and took control of the member. 
MHC-132197. 

 

Subject of interest:  

Trespass Expires: (2027/Mar/03) 

DOB: Unkown 

Related Incidents: Incidents under  – 41122 

                    Incidents under  – 46166 and 38511 

 

 

NARRATIVE 

1. On April 29, 2025, at approximately 1321 hrs MacEwan Dispatcher McKINNON  received 
a report from regarding a community member screaming in bathroom 5-001D. 
McKINNON relayed this to the team. MacEwan Security Agent BULL  informed the team he 
was on route. I, MacEwan Security Agent COURT  then radioed that I too would respond 
and began making my way from building 107. 

2. At approximately 1325 hrs MacEwan Navigator DILLON  and I arrived on scene. The 
bathroom was located in the northwest corner of the building 105 basement. BULL then 
knocked on the door and announced himself. The community member opened the door. He was 
compliant and friendly; however, slurred speech, drooping eyelids, and a staggered walk 
demonstrated to me at the time that he was likely under the influence of a substance. He 
communicated that he was leaving, and I directed him to the building 105 east staircase. 

3. As we walked the community member BULL and I both suspected that he was a current 
trespasser as he looked familiar to the both of us, but due to his compliance I did not push the 
issue. The community member gave us the name . When referring to the trespass 
list later I found a subject by the name of “ ” who looks identical to  I 
attached pictures from the trespass list and of the subject today. Potentially it is the same 
person. For the purpose of this file, I will call the subject  

4. At approximately 1327  exited the west sliders of building 105 and headed south, 
stopping to grab a lime scooter which  claimed was “his ride.”  then 
attempted to ride the scooter. The wheels locked and it beeped because sufficient payment was 
not provided. When BULL and I attempted to explain this to  he did not seem to 
understand and continued trying to ride the scooter.  stumbled and had a hard time 
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keeping himself upright. It seemed as though he was slowly losing control of his motor functions 
as time went on.  

5. DILLON then asked  if he wanted Naloxone.  initially said no but quickly 
changed his mind and agreed. DILLON directed  to a nearby bench. I offered to take 
the scooter which  thanked. I brought the scooter to the sidewalk, so it was not on the 
road and assisted  in sitting. I stood behind  to ensure he didn't fall as he was 
slightly unstable.  

6. At approximately 1336 hrs DILLON administered naloxone.  became unresponsive so 
DILLION and I transferred him to the ground. BULL communicated this to McKINNON and asked 
her to phone 911.  

7. I could feel a strong fast pulse from his heart and see it beat in his neck. His breathing was weak, 
however. All of this was communicated to EMS. BULL communicated all actions to dispatch 
during the incident.  became blue a few times but would quickly fill back with color 
after a sharp intake of oxygen.  was also mostly unresponsive to sternum rubs and 
squeezing of the trap muscle but groaned or twitched in response a couple times. 

8. At approximately 1339 hrs DILLON administered a second dose of Naloxone. 
9. At approximately 1340 hrs MacEwan Security Agent USHER  communicated he was on 

route with an AED. 
10. At approximately 1343 hrs DILLON administered a third dose of Naloxone. 
11. At approximately 1346 hrs Edmonton Fire Rescue Services (EFRS #489) arrived on scene and 

attended to  EFRS administered two more doses of naloxone via needle during their 
care for  

12. At approximately 1351 hrs Emergency Medical Services (EMS #3227) arrived on scene. 
13. At approximately 1356 hrs EMS lifted  onto a stretcher and loaded him into EMS.  
14. At approximately 1409 hrs EMS left with   
15. HSE report filled out MHC-132197. 

 

ATTACHMENTS: 

1. Photo of Subject from Trespass List 
2. Photo of Subject from INC 41440 
3. Video 1 - Cam 68 - Contact with Subject in Washroom 
4. Video 2 - Cam 433 - Subject Struggling with Scooter 
5. Video 3 - Cam 433 - First Naloxone Administered 
6. Video 4 - Cam 433 - Sitting Subject on Grass 
7. Video 5 - Cam 433 - Laying Subject Down 
8. Video 6 - Cam 433 - Second Dose of Naloxone 
9. Video 7 - Cam 433 - Third Dose of Naloxone 
10. Video 8 - Cam 433 - EFRS on Scene 
11. Video 9 - Cam 433 - Subject being Lifted to Stretcher 
12. Video 10 - Cam 433 - EMS Leaving with Subject 
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PROPERTY: 

1. None 

 

POLICY VIOLATIONS: 

1. None 

 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES: 

1. None 
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SUMMARY: 

The Mustard Seed Navigator and MacEwan Security responded to a call of a man 
yelling in the Building 5 basement washroom. Upon making contact with the individual, 
they attempted to make their way off property using a scooter. The individual exhibited 
signs of impairment and consented to receive Narcan after being asked by the 
Navigator. Narcan was administered and soon after the individual became unconscious. 
EMS was called and two other Narcan doses were administered at regular intervals. 
EMS attended the scene and transported the individual away in a stretcher. 

INVESTIGATION: 

1. At approximately 1320 Mustard Seed Navigator DILLON,  and MacEwan 
Security Agents COURT,  and BULL,  responded to a report of a male 
yelling inside the bathroom 5-001D. Upon arriving on scene the yelling was heard 
from the bathroom and contact was made with the individual later identified as 

 The individual opened the door following instructions from BULL, 
and was cooperative in exiting the building.. 

2. Throughout the conversation and while exiting the building  exhibited 
signs of impairment, including staggering, slurred speech, confusion and drooping 
eyelids. These symptoms appeared to deteriorate steadily, until  
appeared to have difficulty staying upright even with the assistance of the scooter.. 

3. DILLON asked  if he needed a dose of Narcan, and stated that he 
was concerned with his safety at this moment.  initially declined, but soon 
asked for a dose of Narcan. DILLON and COURT manoeuvred  to a 
nearby bench and DILLON administered Narcan at approximately 1336. BULL 
coordinated with Dispatch to have EMS called to our location. 

4. DILLON and COURT monitored  for any improvement. After four 
minutes,  condition had not improved and was exhibiting more signs of 
an opioid poisoning, as his lips and fingernails were tinted blue. An additional dose 
of narcan was given at approximately 1340. Upon receiving an additional dose, color 
returned slightly to his face and fingers. Monitoring of  continued and his 
symptoms worsened again, with his lips and fingernails turning blue again. After an 
additional four minutes, a third dose of Narcan was administered at approximately 
1343. 
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5. At 1344 Hours BULL escorted Edmonton Fire Rescue to the patient and two 
additional naloxone was deployed at approximately 1345 and 1347. 

6. At approximately 1348 Edmonton Medical Services arrived on scene. Care was 
transferred to the paramedics who then transferred the patient onto a stretcher and 
took the patient inside the ambulance.  

7. EMS left at 1409 hours with  and DILLON, EFD and the MacEwan 
Security personnel cleared the scene. 

ATTACHMENTS: 

N/A 

PROPERTY: 

N/A 

POLICY VIOLATIONS: 

N/A 

PROVINCIAL LEGISLATION/ CRIMINAL CODE OFFENSE: 

N/A 
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SUMMARY:  
MacEwan Security Services were notified of a medical emergency outside the front doors of 
Robbins Health Centre. Security personnel were dispatched and attended a community member 
having an overdose medical incident. Narcan was provided and Edmonton Fire was notified and 
attended the scene. 
 
NARRATIVE/INVESTIGATIONS: 

1. On Tuesday, April 29, 2025, at approximately 1950hrs, MacEwan Security Agents  
TRAN and  FITZGERALD were en route to City Centre Campus in response to a 
report involving a community member inside the building. 

2. While en route, MacEwan Security Dispatcher  SEMENIUK notified the team of a 
medical emergency involving a subject outside the front doors of the Robbins Health 
Centre. 

3. TRAN and FITZGERALD redirected to the Robbins Health Centre and arrived on 
scene at approximately 1955 hrs. Upon arrival, they observed two community members 
hovering over a Caucasian male lying flat on his back. 

4. TRAN approached the male and assessed for signs of a possible overdose. 
5. The subject presented with pinpoint pupils, snore-like respirations, and was unresponsive 

to both verbal and painful stimuli administered by TRAN. 
6. MacEwan Security Agent  RUTTER arrived on scene with two doses of Narcan. 
7. At approximately 2000hrs, TRAN administered one 4 mg dose of Narcan to the subject’s 

right nostril. 
8. TRAN continued to monitor the subject’s condition while relaying identifying 

information to SEMENIUK for EMS online dispatch. 
9. TRAN observed the two community members remaining nearby, one of whom was 

holding a small pocket knife. TRAN asked both individuals to leave the property if they 
were not directly involved in the incident. They complied and left at approximately 2001 
hrs. 

10. At approximately 2002hrs, TRAN administered a second 4 mg dose of Narcan to the 
subject’s left nostril. 

11. TRAN and FITZGERALD repositioned the subject into a seated position and continued 
to monitor his condition. 

12. Edmonton Fire & Rescue Services arrived at approximately 2007hrs and assisted in 
reviving the subject. 

13. The subject regained consciousness at approximately 2010hrs and gradually collected his 
belongings before leaving the property at approximately 2025 hrs. 

 
ATTACHMENTS:  

1. Video 1 – Overdose community member outside South Exterior Robbins Health 
Centre (pt. 1-4) 
 

PROPERTY: N/A 
 
POLICY VIOLATIONS: N/A 
 
PROVINCIAL STATUTES/CRIMINAL CODE: N/A 
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ATTACHMENTS:  

• Photo of subject 

PROPERTY: N/A 

POLICY VIOLATION: N/A 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES: N/A 
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INVOLVED LOCATIONS

Reported Location

 Location Name
North Point

Location
104 Ave NW, Edmonton, AB T5J 4S2

Location Type

Owner/Lessor

Property Name

Organization

Asset Status
Internal

Business Unit
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INVOLVED PERSONS
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INVOLVED ITEMS
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NARRATIVES

Original Narrative

Person
 PIYA

Date & Time
2025-05-12 4:16

Narrative Owner
 Piya

Narrative
SUMMARY
Security Services while on exterior patrol of the main Campus observed a 
community member lying unconscious on the middle of the road at the 
intersection of 105 Avenue and 108 Street Northeast of the construction site. 
Security Services tried to wake up the subject, but the subject was 
unresponsive. The subject was moved from the road and placed on the 
sidewalk by the Security Services. EMS was contacted and arrived at the scene 
along with the Edmonton Fire rescue Services team. EMS assessed the subject 
and transported him to the Hospital at the unknown location.
- EMS contacted. 
 
 NARRATIVE 

 On Monday, May 12, 2025, at around 0204 hours, when I (Campus Security 1. 
Agent PIYA,  was conducting an exterior patrol of the main Campus, I 
observed a community member in his 30s, wearing check shirt with red and 
black, blue jeans and pink color sport shoes lying unconscious on the middle 
of the road at the intersection between 105 Avenue and 108 Street Northeast 
of the construction site for school of business. The subject did not have any 
visible injuries from outside. 
 I reported this to the Dispatcher HARE,  2. 
 I approached the subject to conduct a wellness check and tried to wake him 3. 
up announcing loudly as, “Security" multiple times but the subject did not 
respond though he was breathing and moving his hands. 
 When I shook his legs and body part using hands and legs, the subject 4. 
partially responded for a short time (reflex action) and again went back to its 
previous condition (Unconscious). 
 I asked him multiple times if he was fine and needed any help but there was 5. 
no answer. 
 I reported this to HARE and requested assistance. The Security Agent 6. 
KOVACEVIC,  responded to the call and said he would come to assist 
me. 
 At around 0212 hours KOVACEVIC arrived at the scene and tried to wake the 7. 
subject up by applying pressure point techniques, the subject responded to 
the pressure point but did not respond to the questions he was asked for. 
 KOVACEVIC and I asked the subject multiple times if he needed EMS to be 8. 
called but the subject was not responsive. 
 At around 0216 hours KOVACEVIC and I moved the subject on the sidewalk by 9. 
holding up his arms and placed him on the sitting posture. 
 At around 0218 hours, KOVACEVIC called 911. EMS (Unit number 3309) and 10. 
Edmonton Fire Service (489) arrived at the scene at around 0225 hours. 
 Paramedics were briefed about the incident by the Security Services. The 11. 
Paramedics assessed the subject and transported him to the Hospital at 
unknown location. 
 At around 0231 hours the Fire truck departed the scene and at around 0240 12. 
hours, EMS left the scene with the subject transporting to the Hospital. 
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 After EMS and Fire Truck left the scene I and KOVACEVIC cleared the scene at 13. 
around 0240 hours. 
 This concludes the file for this incident. 14. 

ATTACHMENTS
 Photo of the subject lying in the middle of the road. 
1 - Security Services find the subject lying on the middle of the road and try to 
wake the subject up. 
2 - Security Services trying the subject to wake up applying pressure point 
technique. 
3 - Security Services move the subject to the sidewalk. 
4 - Security Services call 911. 
5 - EMS and Fire Truck arrive at the scene. 
6 - Paramedics assess the subject and take him inside the EMS vehicle. 
7 - Fire Truck departs the scene. 
8 - EMS departs the scene transporting the subject to Hospital. 

PROPERTY 
- None

POLICY VIOLATION
-None

PROVINCIAL LEGISLATION/CRIMINAL CODE OFFENCES
- None

Attached Narrative
Video 4 - Security Services call 911..mp4
Video 1 - Security Services find the subject lying on the middle of the road and tries 
to wake the subject up..mp4
Video 8 - EMS departs the scene transporting the subject to Hospital..mp4
Video 2 - Security Services trying the subject to wake up applying pressure point 
technique..mp4
Video 3 - Security Services move the subject to the sidewalk..mp4
Video 6 - Paramedics assess the subejct and takes him inside the EMS vehicle..mp4
Video 5 - EMS and Fire Truck arrive at the scene..mp4
Video 7 - Fire Truck departs the scene..mp4
Narrative PIYA INC - 41508.docx
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Original Narrative

Person
 Kovacevic 

Date & Time
2025-05-11 4:32

Narrative Owner
 Kovacevic

Narrative

Attached Narrative
KOVACEVIC Narrative file 41508.docx
Action Report (AR) KOVACEVIC File 41508.docx
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Supervisor Comments

Person
 WONGUS

Date & Time
2025-05-15 17:12

Narrative Owner
 Wongus

Narrative
File Review

CPO WONGUS
Security Services
May 15, 2025

Attached Narrative
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ATTACHMENTS

Incident Summary

Outcome Overview

Closed Date/Time

Reported to Police

Investigation Start Date

Reported to Supervisor

Investigation Close Date

Requires Investigation
No

Investigation Cost
$0.00

Expiry Date

Investigator

Investigation Time Spent 
(Hours)

0

 

Created On
2025-05-12

Created By
 Piya

Modified On
2025-06-13

Modified By
---

Last Updated: Aug 28, 2025 3:44 PM (America/Denver) 43 of 67
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14. This concludes the file for this incident.  

ATTACHMENTS 

- Photo of the subject lying in the middle of the road. 
Video 1 - Security Services find the subject lying on the middle of the road and try to wake 
the subject up. 
Video 2 - Security Services trying the subject to wake up applying pressure point technique. 
Video 3 - Security Services move the subject to the sidewalk. 
Video 4 - Security Services call 911. 
Video 5 - EMS and Fire Truck arrive at the scene. 
Video 6 - Paramedics assess the subject and take him inside the EMS vehicle. 
Video 7 - Fire Truck departs the scene. 
Video 8 - EMS departs the scene transporting the subject to Hospital. 

PROPERTY  

- None 

POLICY VIOLATION 

-None 

PROVINCIAL LEGISLATION/CRIMINAL CODE OFFENCES 

- None 
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SUMMARY: Security Services while on exterior patrol of the main Campus observed a 
community member lying unconscious on the middle of the road at the intersection of 
105 Avenue and 108 Street Northeast of the construction site. Security Services tried to 
wake the subject up but the subject was unresponsive. The subject was carried from the 
road and placed on the sidewalk by the Security Services. EMS was contacted and 
arrived at the scene along with the Edmonton Fire rescue Services team. EMS 
assessed the subject and transported him to the Hospital at the unknown location. 

NARRATIVE:  

1. On May 12, 2025 at approximately 0202hrs Security Agent (SA) PIYA,  
stated via radio that there was male laying on the street in the intersection of 105 
ave and 108 street and is not responding to PIYA.  

2. I (SA) KOVACEVIC,  proceeded to the scene to assist PIYA. Upon arrival I 
noticed a black male approximately 20-year-old, laying on the ground in the 
middle of the intersection. PIYA informed me that he tried to wake him up but 
that he was not responding to anything PIYA tried.  

3. I placed my gloves on and began a first aid assessment. I shook the male by his 
shoulder calling out to him to gain a response. The male grunted but remained 
unresponsive for most part. I checked the male’s chest movement to check for 
breathing and the male was breathing normally. I visually examined the males 
head for any bruises and contusions for a potential head injury. No head injury 
was noted at this time.  

4. To gain a reaction I applied pressure with the index of my thumb behind the 
males left earlobe to simulate pain and gain a response from the male. The male 
immediately responded by moving his head away and brining his hand up to the 
area where I applied the pressure. I gave the male verbal direction to sit up, but 
the male was not responding.  

5. Due to the location the male was I informed PIYA that we will assist the male to 
get up and move him off the street and to the sidewalk for his safety.  I grabbed 
the males right arm while PIYA grabbed his left. We stood the male up and at 
this point he was holding his own weight. We assisted the male with walking to 
the sidewalk and sat him down.  

6. I then informed Dispatcher, HARE,  that I will be contacting Emergency 
Medical Services (EMS) because the male is not responding and seemed to be 
either heavily intoxicated or under the influence of drugs.  

7. At approximately 0217hrs I contacted 911 and spoke to an EMS dispatcher. I 
informed them of the situation, and we awaited EMS arrival.  

8. At approximately 0225hrs EMS unit 3309 arrived on scene and I informed them 
of the situation. Shortly after EMS placed the male on a stretcher and inside their 
vehicle. This concluded my involvement.  

ATTACHMENTS:  

- SSAR report 
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PROPERTY: N/A 

POLICY VIOLATION: N/A 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES: N/A 
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Summary 

Dispatch received from a student through library staff stating that there was a female in the 
women's washroom in medical distress. Security personnel responded and encountered 
EMS already on site. The female community member was located in the building 6 East 
women's washroom. The community member was awake and alert upon arrival and 
refused any assistance from both EMS and security personnel. The community member 
was escorted out of the building without further incident. No trespass was issued. 

Narrative 

1. On June 24th 2025 at approximately 08:06 hrs, I, Peace officer applicant, 
BROWN was dispatched to the library, where a student had reported someone in
need of a defibrillator.

2. Myself and campus navigator,  DILLON responded immediately from the
security office in building 6 with a first aid kit and AED.

3. While en-route to the library, I observed EMS personnel standing at the base of the
spiral staircase in Building 7.

4. EMS accompanied us to the library, where the complainant 
advised that the patient was in the East women’s washroom in building 6.

5. All present proceeded to the location of the patient. Upon arrival, the female
community member was awake and alert.

6. When EMS attempted to initiate contact with the community member, she
immediately refused any form of treatment and pushed past them to exit the
washroom.

7. Security agent  DYETH and I then escorted the female out the South door
behind Starbucks.

8. The community member was not issued any trespass at this time.
9. The community member was not known to security personnel. She is described as a

female, approximately 30 years old. Small in stature, approximately five feet tall and
approximately 100 pounds. Longer brown straight hair. Wearing all dark clothing and
possibly has a tattoo under her right eye. The tattoo may be temporary or very faded.

10. This is the end of my involvement

Attachments 

50 of 67

s. 20(1)

s. 21(1)

s. 21(1)

s. 21(1)

2025-G-028 - Applicant  Copy



Property 

Policy 

Provincial Legislation / Criminal Code 
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SUMMARY 
 
MacEwan Security Dispatch received a call about a community member asleep near the 
residence building. MacEwan Navigator spoke with the community member, shortly after 
speaking with them, the community member stated they were having medical issues and 
wanted EMS. EMS was called, treated them on scene, once released from EMS the community 
member stated they just wanted to sleep for a bit, which security obliged.  
 
NARRATIVE 
 

1. On July 10th, 2025 at approximately 0904hrs MacEwan Security Dispatcher  
LOWE received a call from a concerned student that there was a community member 
passed out “in front of Allard Hall”. The student did not specify a direction. 

2. At the time of the call I, MacEwan Security Agent  WESOLOWSKI was on a 
patrol of the west side of campus with MacEwan Security Agent  PEARCE and 
MacEwan Navigator  DILLON. The three of us located the community member 
on the West side of Residence, who was just getting up from laying on the grass. 
DILLON approached the community member and spoke with him first. DILLON then 
escorted the community member into Allard Hall through the East doors so he could fill 
up his water bottle. PEARCE and I followed behind.  

3. The community member filled up his water bottle inside, then sat for a few minutes 
speaking with DILLON. DILLON asked for his name, and the community member 
identified himself as  and later on provided the last name . Upon 
exiting the building,  proceeded to the grass on the East side of Allard Hall and 
laid down there. DILLON spoke to  again, attempting to offer assistance. 

 told DILLON he just wanted to lay in the grass. DILLON, PEARCE, and I 
agreed we would allow him 10 minutes to lay down. DILLON informed  of this, 
however he was unwilling to leave in 10 minutes. 

4. PEARCE and I then approached  After speaking to him, he informed us he was 
having chest pains and his head hurt. He then requested EMS. At approximately 
0934hrs I called 911 and requested an ambulance for . 

5. At approximately 0950hrs the ambulance arrived. The medics spoke to  who 
told them he wanted medication. The medics told him they could not give him any 
medication unless he came with them to the ambulance so they could assess him. He 
agreed to go into the ambulance. DILLON, PEARCE, and I waited nearby until the 
medics were finished and the determination of transporting or not was made. 

6. At 1008hrs, one of the medics came out and spoke with me, DILLON, and PEARCE. 
She informed us that  refused transport and only wanted medication, which they 
could not provide. After exiting the ambulance, he proceeded around to the South side of 
Allard Hall, and then to the West side where he laid down in the grass, partially hidden 
by bushes.  

7. MacEwan Security Dispatcher  DESMARAIS continued to monitor  on 
the cameras until he eventually left property at 1042hrs. 
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ATTACHMENTS 

See narrative from PEARCE 

PROPERTY 

N/A 

POLICY VIOLATION 

N/A 

PROVINCIAL STATUTES/CRIMINAL CODE 

N/A 

 

53 of 67

2025-G-028 - Applicant  Copy



SUMMARY 

MacEwan Security Dispatch received a call about a community member asleep near the 
residence building. MacEwan Navigator spoke with the community member, shortly after 
speaking with them, the community member stated they were having medical issues and 
wanted EMS. EMS was called, treated them on scene, once released from EMS the 
community member stated they just wanted to sleep for a bit, which security obliged. 
NARRATIVE  

1. On July 10th at approximately 0930hours, MacEwan dispatcher LOWE,  received 
a call from a concerned student about a community member passed out on the 
West side of the residence building. MacEwan Security Agent WESOLOWSKI, 

 and I, MacEwan Security Agent PEARCE,  and MacEwan Community 
Navigator DILLON,  responded. While approaching the community member 
(later identified as ), he stood up. 
DILLON approached , ensured was ok, then started walking 
towards Allard Hall as wanted to fill up his water bottle.  
 

2. While walking out of Allard Hall, DILLON was speaking to  about places to 
stay and how to get ID.  then laid on the grass on the East side of Allard and 
asked to rest for a little bit on the grass, I agreed to give 10 minutes. After 10 
minutes I approached  and when I asked if he was ok,  stated he was 
having chest pains. I offered to call EMS, but declined. A few minutes later 

stated his head was also hurting, when I offered to call EMS again,  
agreed. EMS was contacted by WESOLOWSKI at 0934hours.  
 
 

3. EMS arrived at approximately 0950 (truck #3463) and took  onto the truck to 
speak to him and check his vitals.  declined going to the hospital and stated 
to security personnel and EMS that he just wanted to lay on the grass at MacEwan 
after getting medication from EMS. EMS informed  that they cannot give him 
medication then release him, however they will bring him onto the ambulance to 
check his vitals.  

 

4. At approximately 1007hours left EMS and went to the West side of Allard 
where I saw him go and lay down. MacEwan dispatcher DESMARAIS,  kept 
an eye on him, until approximately 1040 hours then  left with no further 
issues. This concludes my involvement with this issue. 
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 ATTACHMENTS  

Video 1- Navigator speaking to community member 

Video 2- Community member speaking to security 

Video 3- EMS speaking to community member 

Video 4- Getting onto EMS 

Video 5- Leaving EMS 

Video 6- Community member leaving property 

 

POLICY VIOLATIONS 

N/A 

PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES 

N/A 
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File #41842 - Medical / EMS Transported Patient Off-Site 
 
SUMMARY 
Security Services received a call via the Emergency Blue Phone located on the South side 
of Allard Hall regarding a community member lying on the ground. Security personnel arrived 
on scene to find the community member breathing but unresponsive. The couple that 
activated the Emergency Blue phone had already activated 911 - Edmonton Medical 
Services (EMS) before Security personnel could arrive. EMS and Edmonton Fire Search & 
Rescue arrived and woke the community member. EMS staff were able to get the 
community member on their feet and loaded them into the ambulance and departed without 
further incident.  
 
NARRATIVE 

1. On Sunday, July 20th, 2025, at approximately 1530 hours, I (MacEwan Security 
Agent  POLLARD) and MacEwan Security Agent  SABOURIN attended 
the Tipi’s to check on a community member. Upon arrival, the female agreed to 
leave. She then continued onward West, to the South of Allard Hall. MacEwan 
Security Dispatcher  DESMARAIS informed us shortly after that she was now 
sleeping on some dirt. 

 
2. At approximately 1605 hours, DESMARAIS received a call on the blue phone from 

an unknown person, requesting medical help for the community member. 
SABOURIN and I returned and found the subject breathing, but she was face down 
in the dirt. I asked her if she remembered me. She nodded her head. One of the 
people had called an ambulance prior to our arrival. 

 
3. We began waiting for EMS to respond. I was watching the patient’s vitals, while 

SABOURIN watched for EMS. At approximately 1612 hours, EMS arrived. Edmonton 
Fire and Rescue Services arrived shortly after. SABOURIN stayed with EMS, 
however with where/how EMS parked, it caused some traffic issues, by only having 
one accessible lane open.  

 
4. At approximately 1620 hours, I stayed on 104 Avenue and began directing traffic. I 

stopped around 1635 hours, as the roadway was deemed safe enough. I debriefed 
with SABOURIN (who stayed with the remaining paramedics) and then cleared from 
the incident. This concludes my involvement in this incident. 

 
ATTACHMENTS 

● See SABOURIN’s narrative for attachments. 
 
POLICY VIOLATIONS 
N/A 
 
PROVINCIAL LEGISLATION / CRIMINAL CODE OFFENCES 
N/A 
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SUMMARY:  

Security Services received a call via the Emergency Blue Phone located on the South 
side of Allard Hall regarding a community member lying on the ground. Security 
personnel arrived on scene to find the community member breathing but unresponsive. 
The couple that activated the Emergency Blue phone had already activated 911 - 
Edmonton Medical Services (EMS) before Security personnel could arrive. EMS and 
Edmonton Fire Search & Rescue (EFSR) arrived and woke the community member. 
EMS staff were able to get the community member on their feet and loaded them into 
the ambulance and departed without further incident.  

INVESTIGATION: 

1. On 2025 July 20, at approximately 1605hrs, Security Dispatcher DESMARAIS, 
 advised Security Services personnel that the Emergency Blue phone 

located on the South side of Allard Hall had been activated. The caller stated that 
a female community member was lying in the dirt and was unresponsive. 
Security Agent POLLARD,  and SABOURIN,  responded. 

2. Upon arrival at approximately 1607hrs, Security personnel found a male and 
female by the Emergency Blue phone. The female stated that they found the 
female community member lying in the dirt and checked on her but was 
unresponsive and that the male was on his phone calling 911 for an ambulance. 
S/A POLLARD then assessed the female community member and asked if there 
were anyone in the Building 9 Security Office that was available to bring out the 
Narcan. Meanwhile the sounds of an ambulance could be heard heading to our 
location. 

3. EMS supervisor (31004) and EFSR arrived at approximately 1612hrs and upon 
assessing the female community member, they were able to wake her up enough 
to get the community member to sit up. EFSR departed at approximately 1614hrs 
while the EMS supervisor continued to assess the female. At approximately 
1622hrs, a second EMS unit (3167) arrived and assisted with the female 
community member. 

4. EMS was able to get the female community member onto her feet and walked 
her over the ambulance where they loaded her in. EMS supervisor then left at 
1628hrs. The Ambulance departed at 1639hrs without incident, concluding this 
file. 

 
  
ATTACHMENTS: 

 

Video x 7 

• video 1 Security arriving 
• video 2 EFD arriving and leaving 
• Video 3 EMS arrive 
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• Video 4 EMS takes subject to Ambulance 
• Video 5 Subject getting into ambulance 
• Video 6 EMS supervisor leaving 
• Video 7 ambulance leaving 

 

PROPERTY:  

  

N/A 

  

  

POLICY VIOLATION:  

 

N/A 

 

PROVINCIAL STATUTES / CRIMINAL CODE OFFENCE:  

  

N/A 

 

 

 

58 of 67

2025-G-028 - Applicant  Copy



SUMMARY: 

Security personnel found a female community member on the floor of the main 
washrooms in B-105. Security personnel administered two Narcan Sprays with a difference 
of a few minutes to the victim. The female reacted positively, stood up, and began running 
without a fixed direction on the main floor of B-105. She exited B-105 towards the keyhole 
5-6, initially heading south and finally heading north towards MacEwan Square. 

NARRATIVES: 

1-On Wednesday, July 30, 2025, at about 1835 hrs. the security agent   
(uniformed/on duty) was patrolling the main washrooms in B-105 when he observed a 
young person fallen on the floor of the washrooms,  approached the person 
and he observed a young skinny female in her early 20s, apparently of indigenous 
background who was lying down on the floor facing the ceiling, her eyes were half way 
opened and her breathing was barely noticeable.  first tried to wake her up but 
soon he realized that she was under the effect of a drugs overdose.  
communicated this to  and requested assistance; he 
requested  to call 911 while he began applying CPR on the victim. 

2- At about 1837 hrs.  noticed a young male standing close who observed 
 procedures, the  asked if he could help in any possible way , 
 asked him if he was a  to which the young male replied yes 

and he added as well that he had , 
 requested  to keep applying CPR while  headed to the 

security cabinet, took the Narcan Spray kit and returned to the victim where  
named kept working on the 
victim, in that moment the security agent  (uniformed/on duty) arrived 
to the bathrooms and  directed him to head back to the keyhole and to wait for 
the ambulance to show up.  applied the first Narcan Kit to the victim but after a 
few minutes no visible reaction was noticed,  then grabbed the second 
Narcan Kit and brought it to  who immediately applied to the victim.  

3- At about 1840 hrs. the victim reacted positively to the Narcan Spray, she stood on her 
feet, but she was completely disoriented and began walking but stumbling all over the 
place, while she did that, she refused to give her name but kept asking for her friends and 
another bag that she claimed she brought with her.  explained to the victim 
that she was found lying on the floor with no one else around. At this moment the security 
agent  (uniformed/on duty) joined  in the washrooms.  
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4- 1845 hrs. The victim exited the washrooms but kept walking back and forth asking all 
kinds of nonsense questions until she exited B-105 by the west push doors and headed 
south on the keyhole. But suddenly she changed her mind and headed north, crossing 105 
Ave. and walking into the MacEwan Square area.  

5- At 1847 hrs.  disengaged from the incident and returned to B-105. 

ATTACHMENTS: 

-A photo showing the community member lying on the floor of B-105’s main washrooms. 

Video 1: Shows the community member walking erratically on the floor. 

Video 2: Shows the community member exiting B-105. 

HSE  ticket number: MHC-138213 

POLICY VIOLATIONS: 

-None. 

CRIMINAL CODE OFFENCES/PROVINCIAL REGULATIONS VIOLATIONS: 

-None. 
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PROVINCIAL STATUTES/CRIMINAL CODE: N/A 
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SUMMARY: Security services received a call from member of public regarding a community 
member unconscious laying on the south exterior of SAMU. Security personnel responded to 
the call and after initial assessment EMS were contacted. EFRS and EMS responded to the 
scene.  EMS loaded the female to the Ambulance and transported offsite for further treatment. 

INVESTIGATION: 

1. On August 11,2025 at 1058Hrs. I (MacEwan Security  SHARMA,  was 
dispatched to conduct a welfare check on a female laying on the ground south exterior of SAMU 
corner of 109th street and 104avenue with S/A SABOURIN,  

2. Upon arrival I observed a female was unconscious and laying on the stairs. S/A SABOURIN 
and I tried multiple times to wake her up but there was no response from the female. At 
1102hrs. I contacted Edmonton Medical services to attend the scene. We then put the female in 
a recovery position and started monitoring her until EMS arrived.  

3. At approx. 1106hrs S/A PIYA arrived on scene with AED. At 1108hrs. S/A TRAN AND 
Navigator DILLON,  arrived on scene.  Navigator Dillon provided S/A SABOURIN with a 
Narcan and he administers a Narcan dose at 1108hrs. EFRS arrived on scene at 1108hrs. 
Truck # 471. And at approx.1111Hrs. EMS on scene truck # 3472.  

4.EMS then put the female on the stretcher at 1115hrs. The female then gained consciousness 
and was later  verbally identified as  with no affiliation with Macewan university. 
EMS took over the care of the female at 1119hrs, and escorted her to the Ambulance.  

5. EFRS offsite at 1120hrs. EMS offsite at 1131hrs. And security personnels cleared from the 
incident and resumed regular duties. 

 

ATTACHMENTS: 

V4.INC-41956 SAMU Medical 03 files video footage. 

V1- Security services arriving on scene.V2- Assessment 

V3- EMS arriving on scene.  

V4- EMS leaving 

PROPERTY:N/A 

POLICY VIOLATION: N/A 

PROVINCIAL STATUTES / CRIMINAL CODE OFFENCE:N/A 
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SUMMARY:  

Security services received a call from member of public regarding a community member 
unconscious laying on the south exterior of SAMU. Security personnel responded to the 
called and after initial assessment EMS was contacted. EFRS and EMS responded to 
the scene.  And loaded the female to the Ambulance and transported offsite for further 
treatment. 

INVESTIGATION: 

1. On 2025 August 11, at approximately 1100hrs, Security Services personnel were 
dispatched to an unconscious female laying on the ground, South of the SAMU 
Building along 104 Ave, East of 109 St. Security Agent SHARMA,  and I 
(SABOURIN,  responded 

2. Upon arrival at approximately 1101hrs, there were two unknown males near by 
stating that they called us (Security Service) due to the female being 
unresponsive when they attempted to check on the female. The two males left 
immediately afterward. I attempted to wake the female, initially verbally and then 
I gently shook her shoulder while verbally saying to telling her to wake up to no 
avail. I told SHARMA,  to call 911 because she was unresponsive. While 
S/A SHARMA was on the phone with 911, I placed the female into the recovery 
position and monitored her breathing and awaited Emergency Services to attend.  

3. While waiting for Emergency Medical Services to arrive, S/A PIYA,  
arrived with an AED from SAMU at approximately 1106hrs, meanwhile S/A 
TRAN,  and Navigator DILLON,  also attended the incident with a 
separate AED as well.  

4. S/A TRAN asked me if the female’s eyes were dilated. Utilizing my flashlight, I 
checked her eyes and they appeared to be unusually small and was unaffected 
by the light sources. Navigator DILLON provided me with a nasal Narcan dose to 
deliver to the female. I administered the Narcan at approximately 1108hrs which 
had no noticeable effect.  

5. Edmonton Fire Department (Unit #471) arrived at approximately 1109hrs and 
began assessing the female. EMS arrived at approximately 1110hrs and took 
over the medical assessment on the female. EMS along with EFD picked the 
female up and placed her on the stretcher that was nearby. 

6. While EMS was securing the female into the stretcher, the female regained 
conscious. S/A SHARMA was able to overhear EMS talking to the female and 
was able to obtain the females name as . EMS eventually loaded 

 into the ambulance at approximately 1119hrs. EFD departed at 
approximately 1121hrs. EMS then departed at approximately 1131hrs and 
Security Services personnel were able to resume regular duties.  

 
  
ATTACHMENTS: 

 

N/A 
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PROPERTY:  

  

N/A 

  

  

POLICY VIOLATION:  

 

N/A 

 

PROVINCIAL STATUTES / CRIMINAL CODE OFFENCE:  

  

N/A 
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41968 

SUMMARY: 

MacEwan Security Services was notified of a potential medical emergency involving two 
community members suspected of overdosing near the south side of the Kommune building. 
Upon receiving the report, Security personnel responded promptly to assess the situation. 
Emergency Medical Services (EMS) were contacted immediately and arrived on scene to provide 
medical assistance. The situation was stabilized with EMS taking over care. Security remained 
on-site to support EMS.  

NARRATIVE: 

1.)On August 13,2025 at approximately 0214hrs, MacEwan Dispatcher ARCHIBALD,  was 
informed via blue phone of two community members possibly overdosing on the south side of 
the Kommune building.  

2.)I, KHINDA,  MacEwan Security Agent and Security Agent PEARCE,  and Security 
Agent WESOLOWSKI,  responded from the building 109 office. ARCHIBALD,  
proceeded to contact Emergency Medical Services (EMS).  

3.)At approximately 0220hrs, EMS #3692 arrived on scene and began evaluating the subjects.  

4.)At approximately 0221hrs, WESOLOWSKI, PEARCE and I arrived on scene.  

5.)Upon arrival I noticed that there was one female subject and one male subject. EMS staff 
were actively administering Narcan to both subjects.  

6.)At approximately 0223hrs, WEOLOWSKI and PEARCE cleared from the scene. I remained on 
scene until EMS was done.  

7.)At approximately 0231hrs, the female subject was conscious and began departing property 
westbound on 105avenue. At approximately 0242hrs, the male subject was conscious and 
began getting up. At approximately 0250hrs, the male subject departed property eastbound, 
and EMS cleared from property shortly after.  

ATTACHMENTS: 

None 

PROPERTY: 

None 

POLICY VIOLATIONS: 
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None 

PROVINCIAL LEGISLATION/ CRIMINAL CODE OFFENCES: 

None 
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