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C O N T A C T P R O F I L E

S K I L L S

E D U C A T I O N

W O R K  E X P E R I E N C E

Clinical and Technical Skills
Communication and Interpersonal
Skills
Community engagement
Ethical and Legal Knowledge
Self-Awareness and Reflective
Practice
Computer Proficiency
Cultural Competence
Administrative and Organizational
Skills
Academic and Research Skills

Master of Professional Psychology
Institute of Social Neuroscience
2025

Graduate Diploma of Psychology
Monash University
2022

 Response & Connection Practitioner
DV Connect

Crisis Counselling: Ability to provide immediate, trauma-informed support
to individuals in crisis.
Risk Assessment: Skilled in assessing and managing risk for clients
affected by sexual violence.
Referral Pathways: Knowledge of and ability to connect clients with
appropriate specialist counselling services (internal or external).
Trauma-Informed Practice: Experience in delivering compassionate,
trauma-informed care to individuals impacted by sexual violence.
Intersectional Feminist Framework: Understanding of intersectional
feminist practice to address the gendered nature of violence against
women and children.
Stakeholder Engagement: Strong skills in building and maintaining
positive relationships with external stakeholders (e.g., Queensland Sexual
Assault Network, Queensland Police, community services).
Communication Skills: Excellent verbal and written communication skills
for effective client support and collaboration with stakeholders.
IT Proficiency: Competency in using IT systems and tools relevant to the
role.

January 2025 - Current

As a dedicated Provisional Psychologist, I bring a robust foundation in evidence-
based interventions, including CBT and mindfulness-based therapies, honed through
years of direct client work in community mental health, youth work and victims of
crime. My approach prioritises cultural humility, ethical compliance, and fostering
resilience in clients navigating trauma, anxiety, and mood disorders. I thrive in
collaborative environments, working closely with supervisors and multidisciplinary
teams to deliver holistic care. With a passion for lifelong learning and advocacy for
accessible mental health support, I am eager to contribute my skills in assessment,
case formulation, and client advocacy to your organisation’s mission

M I C H E L L E  M A S H U R O

Counsellor Support Worker
DV Connect

Arranging safe transport for clients fleeing unsafe situations and providing
safe accommodation.
Arranging payments, invoices and correspondence between clients and
stakeholders.
Administrative duties, including in-bound and out-bound calls
 Providing immediate support to individuals in crises, helping them manage
their emotions and make informed decisions.
Acting as an advocate for clients when dealing with other services or
institutions, such as legal aid, social services, or housing authorities.
Helping clients regain control of their lives by building self-esteem and
confidence, often through education about healthy relationships and
personal boundaries.
Assisting in the development and implementation of programs aimed at
preventing domestic violence and supporting survivors.
Participating in ongoing training and professional development to stay
informed about best practices and new developments in domestic violence
support.

January 2024 - January 2025

Bachelor of Psychological Sciences (Honours)

Southern Cross University
2024

Q U A L I F I C A T I O N S

First Aid & CPR
Therapeutic Crisis Intervention
NDIS Workers Screening
Blue Card
Driver's Licence
Fundamentals of Digital Marketing
Provisional Registration

R E F E R E N C E
References available upon request.
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W O R K  E X P E R I E N C E

Youth Worker
Anglicare SQ

Assisted in organizing community events and fundraising activities to support youth programs.
Provided supervision and guidance to youth during recreational outings and field trips.
Assisted in developing and implementing educational workshops on topics such as teamwork, communication,
and conflict resolution.
Collaborated with team members to create a positive and nurturing environment for youth.
Excellent interpersonal and communication skills, with the ability to connect and build rapport with young
individuals.
Strong understanding of youth development principles and best practices.
An empathetic and compassionate approach to working with diverse populations.
Ability to create and maintain safe and inclusive spaces for youth.
Knowledge of relevant laws, regulations, and ethical guidelines related to working with youth.

May 2022 - January 2024

M I C H E L L E  M A S H U R O
P R O V I S I O N A L  P S Y C H O L O G I S T
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