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Welcome
Since we convened last year, our staff and 

volunteers completed the work of the 2024 

strategic plan, executing tactics toward our 

core purpose of Ensuring Urgent Care’s 

Advancement and Ensuring Urgent Care’s Long 

Term Success.

Some of these tactics took interesting turns 

as the year progressed!  The primary shift 

was in the UCA Board’s decision to take our 

Quality department (that oversees Certification 

and Accreditation) and expand it into an 

entirely new organization: The Commission 

on Ambulatory and Urgent Care Quality.  The 

added voice of CAUCQ will enable us to more 

quickly elevate the well-deserved reputation 

of Urgent Care as a field that embraces quality 

practice and operations.  Stop by the CAUCQ 

area at UC Central to learn more from some 

familiar faces.

We took another important step down our 

Advocacy roadmap, where our engagement 

with members of Congress led the Centers for 

Medicare and Medicaid Services CMS to include 

Urgent Care in the Medicare Physician Fee 

Schedule as a Request for Information for the 

first time.  We are optimistic that this year CMS 

will take the next step toward more appropriate 

payment for Urgent Care.  You can learn more 

about our Advocacy work by visiting UC 

Central and at an update session on May 5. 

We continued our identity work in two ways:  

identifying the Values of UCA, and clarifying 

how the FIVE organizations of the Urgent 

Care “collective” work together and apart.  

This work should enable us to move initiatives 

forward more collaboratively and quickly so we 

accomplish more, faster.  Keep an eye out for 

the multi-color illustration of how it all comes 

together.

The clinician side of Urgent Care also had a 

milestone year.  In addition to the College of 

Urgent Care Medicine (CUCM), which is for all 

clinicians, we created the Urgent Care College 

of Physicians (UCCOP).  These two groups are 

continuing work toward specialty recognition 

for physicians, physician assistants and nurse 

practitioners within their respective fields.  

UCCOP was recently admitted to the American 

Medical Association Specialty Services Society, 

which is on a path toward a seat in the House 

of Delegates and a voice in all matters that 

impact clinical practice in the US.  Visit both 

From the UCA President, College President and UCA Chief Executive Officer
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groups in UC Central to learn what’s next.

The Urgent Care Foundation (UCF) continued 

its work with the Centers for Disease Control 

on improving antibiotic stewardship in Urgent 

Care.  Using the CDC grant, UCF and Hippo 

Education have created a new podcast course 

that goes beyond the fundamental principles 

all clinicians know and instead trains on how 

to apply those principles in the demanding 

Urgent Care setting.  The course will be free to 

all clinicians working at UCA member locations 

for a year.  In addition to the PR campaign just 

getting underway, UCF is also undertaking 

workforce-related projects in the coming year.  

Be sure to participate in the Silent Auction 

and the Convention’s Lego activity to support 

UCF’s efforts.

Lastly, one of our goals is to help address our 

field’s long-term staffing shortages.  We are 

launching a new career center – Urgent Care 

Compass – that will help you Find Your People 

(whether you are hiring or seeking).  Urgent 

Care Compass  is not like other career centers, 

and we are excited to show it to you!  Visit UC 

Central to see it in action and sign up.

There is a lot more happening this year, so 

we encourage you to review our full 2025+ 

Strategic Plan at urgentcareassociation.org.  

As we evolve Urgent Care together, let’s 

remember the Values that make UCA great:

We Commit.

We Collaborate.

We Advance.

We hope that you know how much we 

appreciate your membership, your involvement, 

your presence here at the Convention, and 

everything you do the rest of the year. 

Lou Ellen Horwitz 
Chief Executive Officer 
Urgent Care Association

Cesar Jaramillo, MD, FAAFP, FCUCM
President
College of Urgent Care Medicine

Scott Prysi, MD
President
Urgent Care Association
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Thank you corporate members
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Convention App Registration and Help Desk
Download the Convention app to see the most current 
information about sessions, schedule and exhibitors. 
Search the Apple or Google Play Store and download the 
EventScribe app. Within the app, search “2025 Urgent 
Care Convention.”  

Saturday, May 3 | 4:00 - 6:00 p.m. 
Sunday, May 4 | 6::45 a.m. - 6:45 p.m. 
Monday, May 5 | 7:00 a.m. - 5:00 p.m. 
              UCF Celebration Registration | 5:30 – 8:00 p.m. 
Tuesday, May 6 | 7:00 a.m. - 5:00 p.m. 

GENERAL INFORMATION

Name badges are required for admittance to all Conven-
tion events, classrooms and the Solutions.Expo.
If you have lost your badge, please see a UCA staff mem-
ber at the registration desk.

BADGES
Check the app for information on how to access course 
materials or handouts and how to claim CME credit.

Session Materials & CME
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info@a-smeds.com

ASM is committed to providing
the highest quality medications

at the point-of-care. 

(847) 680 3515

MEDICATION

MADE SIMPLE.
MANAGEMENT 

|
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01
Ways to Evolve

This year we are focusing on the evolution of Urgent Care as a whole, which

includes evolving the patient experience, your practice, relationships, business model, as 

well as clinical and operational leaders side by side. Whether you’re looking to enhance 

your skills, gain fresh insights, or connect with industry leaders, our broad array of 

learning opportunities ensures there’s something for everyone.

LEARNING



Enjoy two great general sessions:
The Healthy Humorist®”—Brad 
Nieder, MD, CSP*—is a doctor, 
funny speaker and clean comedian. 
Described as “Jerry Seinfeld with an 
M.D.” Don’t miss his presentation, 
Laughter: The Best Medicine on 
Sunday, May 4, 4:30 - 5:45 p.m. 

On Monday, May 5, 11:00 - 11:45 
a.m. catch How to Deliver an 
Extraordinary Service by Barbara 
Khozam, CPXP, AS, CSP Customer 
Service Speaker.  Barbara is known 
around the world for her impactful, 
high-energy delivery, outrageous 
wit and ability to connect with her 
audience. 
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Sessions
Choose from 80+ engaging 
operational and clinically 
focused sessions
Clinical & Operational Sessions
Use the Eventscribe app to create a 
schedule that is just right for you.
Need help deciding what sessions to 
choose?

We’ve created specialized educational 
journeys for you and your team 
including:

•	 High Acuity, High Performance
•	 Evolving Practice
•	 Pediatric Care
•	 Leading in Operations
•	 Staffing
•	 Growth & Investment
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Interactive LEarning
Explore a diverse range of educational experiences designed to inspire and engage. Evolve your learning and add interactive
courses to your schedule. Join hands-on workshops, schedule one-on-one time with an expert consultant, talk through 
common Urgent Care concerns with your peers over a cup of coffee and explore research posters at your own pace.

Take a moment to evolve at your own
pace at our SELF-GUIDED LEARNING 
area. Explore clinical and operational 
research posters highlighting the 
latest key findings and innovations 
from your peers in Urgent Care.

Open every day for viewing in the 
Trinity Ballroom. 

Take your clinical skills to the next
level with our  HANDS-ON

PROCEDURES TRAININGS. Dive into 
these immersive workshops where 
you will have the opportunity to 
practice essential procedures under 
expert guidance including: Laceration 
Repair, Epistaxis Treatment, Splinting, 

Foreign Body Removal and POCUS 
(Point-of-Care Ultrasound). Sun 11:00 
a.m. and Mon 9:00 a.m. in Cortez 
C/D.

Be part of the conversation that 
drives the future of Urgent Care. Step 
into THE URGENT CARE CAFÉ — a 
dynamic meeting place designed to 
spark conversations, share insights 
and collectively tackle the challenges 
we face every day in Urgent Care. 
Inspired by the principles of the World 
Cafe movement, this interactive 
experience encourages lively
discussions on a variety of topics. Sun 
3:30 p.m., Mon 4:15 p.m., Tue 4:15 
p.m. in Wedgewood Lobby.

Navigate your toughest challenges 
with personalized guidance in our 
ASK A CONSULTANT EXPERIENCE. 
This unique offering allows you to 
schedule one-on-one appointments 
with leading subject matter experts to 
address your most pressing concerns. 
Schedule your appointment in the 
convention app. See all our experts in 
the APP and then scan the QR code to 
book your appointment.

Take advantage of a variety of ways to learn



©  2025 Urgent Care Convention Page: 12

SChedule at a Glance

Saturday, May 3

5:00 p.m. Come as You Are Reception

Sunday, May 4

7:00 a.m. – 8:00 a.m. Breakfast
8:00 a.m. Concurrent Sessions Begin

12:00 p.m. – 1:15 p.m. Urgent Care Association Awards Luncheon

4:30 p.m. – 5:45 p.m. Keynote Session

5:45 p.m. – 7:15 p.m. Solutions.Expo Opening Reception

Monday, May 5

7:00 a.m. – 8:00 a.m. Breakfast
8:00 a.m. Concurrent Sessions Begin

10:00 a.m. – 2:00 p.m. Solutions.Expo Open|Lunch

11:00 a.m. – 11:45 a.m. Keynote Session

6:00 p.m. – 11:00 p.m. UCF Celebration

Tuesday, May 6

8:00 a.m. – 8:45 a.m. General Sessions (Breakfast Included)

9:00 – 9:45 a.m. CUCM/UCCOP Members Meeting

9:00 a.m. – 1:30 p.m. Solutions.Expo Open|Lunch

10:00 a.m. Meet Your Poster Presenters and Concurrent Sessions

5:00 p.m. – 6:00 p.m. Members Reception and Annual Meeting with Election Results

Download the Convention app for the full agenda, floor plan and details for over 80 educational sessions. 
Search the Apple or Google Play Store and download the EventScribe app. Within the app, search "2025 
Urgent Care Convention."
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PD-Rx offers to UCA Members:  
 

   •Medication Dispensing Program 
   •No Start Up Cost / No Contracts 
   •UCA Special Pricing  
   •FREE Web-Based Dispensing Software 
   •Customizable Formularies  
   •Free Shipping – Orders Over $200 
 

VISIT US AT BOOTH 1013 
 

PD-Rx Pharmaceuticals is proud to offer and present our complete pharmaceutical line to all 
segments of the urgent care market. For over 38 years, PD-Rx Pharmaceuticals has supplied the 

healthcare industry with quality products and personal 
customer service. 

PD-Rx Pharmaceuticals, Inc. was founded in 1987 
and is ranked as one of the top publicly traded 
companies dedicated to the packaging of 
prescription medications. 

PD-Rx is a licensed manufacturer & packaging firm 
that maintains the ability to distribute our product in 

all 50 States as a licensed wholesaler. 

 
Let PD-Rx be your partner in medicine! 

             Contact Us Today 
               1-800-299-7379 

www.pdrx.com  
 

       
PD-Rx Pharmaceuticals 727 North Ann Arbor, Oklahoma City, OK  73127 

BOOTH # 1013 



Scott Prysi, MD
President

Cassandra Barnette Donnelly, MD
DIrector

Gerry Cvitanovich, MD
President-Elect

Jackie McDevitt, PA-C
Secretary

Heather Fernandez, MBA
Director

Alicia Tezel, MD, FCUCM
Treasurer

Tracey Davidoff, MD, FCUCM
Director

Danielle Bynum, OMC
Director

Boyd Faust
Director

Derek Newell
Director

Payman Arabzadeh, MD, MBA 
Immediate Past President 

Ex-Officio - Luis de la Prida, MBA
Ex-Officio - Cesar Jaramillo, MD, 

FAAFP, FCUCM
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2024–2025 UCA Board of Directors



Cassandra Barnette Donnelly, DO 
Regional Medical Director
Piedmont Urgent Care by Wellstreet

April Gillam 
Head of Industry Strategy and Consulting 
Solv Health

Catherine C. Grant, MSPAS, PA-C, DFAAPA 
Founder, CEO & Board Director
ExperCARE Health

Shelley Janssen, MD 
Chief Medical Officer 
Doctors Care

Randy Johansen 
Former Chief Executive Officer/Advisor to CEO
American Family Care

Jeannie Kenkare, DO, FCUCM 
President
Yale New Haven Health Urgent Care

Alicia Tezel, MD, FAAP, FCUCM 
Pediatrician
Little Spurs Pediatric Urgent Care
Advisor 2025
CMO 2019-2024

Janae Walsh RN, BSN, MSN-FNP
Family Nurse Practitioner, Clinic Director, Culture Champion
Davam Urgent Care

Amy Wright, MSN, RN 
Director of Urgent Care, Telehealth and Access 
Jefferson Health
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2025 UCA Board Candidates
Five open seats are available for the 2025 Urgent Care Association Board of Directors Election.
The online election closes May 6, 1:00 p.m. CT/2:00 p.m. ET. The new Board of Directors 
members will be announced at the UCA Member Meeting and Reception, Tuesday, May 6 from 5:00 to 6:00 p.m.

If you have questions about the election, please see Jami Kral at the UCA section of UC Central.

Meet the Candidates Meet and Greet Times
There will be two scheduled times for attendees to meet 
the candidates at the convention.  

Saturday, May 3 
5:00 - 6:00 p.m. at the Come as You Are Reception.

Monday, May 5
7:00 - 7:45 a.m. during breakfast at the Gossip Bar.



Cesar Mora Jaramillo, MD, 
FAAFP, FCUCM

President

Christopher Chao, MD
Immediate Past President

Lisa Bishop, DNP, MHA, FCUCM
Vice President

Erin Loo, PA-C
Secretary

Cassandra Barnette Donnelly, DO
Director

Patrick O’Malley, MD
Treasurer

Michael Weinstock, MD
Director

Lindsey Fish, MD
Director

Roger Hicks, MD, FCUCM
Director

Joshua Russell, MD, MSc, 
FACEP, FCUCM

Director

Joseph Toscano, MD, FCUCM
Director
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College of Urgent Care Medicine   
The College of Urgent Care Medicine leads clinical practice excellence in Urgent Care. Physicians, NPs and PAs whose 
organizations have a UCA membership automatically receive CUCM membership.

2024-2025 Board of Directors
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2024-2025 UCCOP Board of
Directors

President

Cesar Mora Jaramillo, MD, FAAFP, FCUCM

Treasurer
Patrick O’Malley, MD

Immediate Past President
Christopher Chao, MD

Urgent Care College of Physicians

Scott Prysi, MD

Michael Weinstock, MD

Lindsey Fish, MD

Roger Hicks, MD, FCUCM

Joshua Russell, MD, MSc, FACEP, FCUCM

Joseph Toscano, MD, FCUCM

Erin Loo, PA-C

Lisa Bishop, DNP, FCUCM

Patrick Dolan, MD, FAAP, FCUCM
PM Pediatric Care

Kyla Howrish, BScN, FNP-C, FCUCM
Davam Urgent Care

Michelle Kerr, MPAS, PA-C, DFAAPA
Regional Medical Director

Brad Laymon, PA-C, CPC, CEMC
Coding Excellence, LLC

Erin Loo, PA-C, Incumbent
Integrity Urgent Care

Lyndsie Watkins, PA-C, FCUCM
Northwell Health GoHealth

Meet the Candidates Meet and Greet Times
There will be two scheduled times for attendees 
to meet the candidates at the convention.  

Saturday, May 3
5:00 - 6:00 p.m. at the Come as You Are Reception.

Monday, May 5
7:00 - 7:45 a.m. during breakfast at the
 Gossip Bar.

2025 CUCM BOARD OF DIRECTORS Elections
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WHO WE ARE
The Urgent Care Association (UCA), College of Urgent Care Medicine (CUCM), Urgent Care College of Physicians (UCCOP), 
Commission on Ambulatory and Urgent Care Quality (CAUCQ) and Urgent Care Foundation (UCF) are the five nonprofit 
entities of Urgent Care, that work in concert to support their shared goals.

National Advocacy & Lobbying

Advancing Urgent Care Operations

Entity Collaborations & Industry Connections

Advocating for Clinicians & Patients

Advancing Specialty Recognition for APPs

Recognizing Clinician Excellence

Educating Patients, Payers and the Workforce

Influencing Patient Decision Making

Accreditation, Certification, Designation

Commendation and Quality Workshops

Advisory Services

Urgent Care
College of
Physicians

Advancing Specialty Recognition for Physicians

Elevating Medical Quality
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HOW WE FIT
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TM

MOCK SURVEY 

COMPETENCY ASSESSMENTS

QUALITY IMPROVEMENT PLANS

AND MORE...

Get ahead of the game
by being prepared for
the most common
survey findings.

Register and learn more about the
return of the Accreditation workshop

Designation Statement 
The Urgent Care Association designates this activity for a maximum of 11.75 AMA PRA Category 1 Credit(s)™ 
Physicians should claim only the credit commensurate with the extent of their participation in the activity.  
 
Accreditation Statement 
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the
Accreditation Council for Continuing Medical Education (ACCME) through the Joint providership of the Urgent Care
Association (UCA) and the Commission on Ambulatory and Urgent Care Quality (CAUCQ). UCA is accredited by the
ACCME  to provide continuing medical education for physicians. 

FROM MOMENTS OF QUALITY, 

   TO QUALITY IN EVERY MOMENT. 
                THE Q WILL HELP GET YOU THERE.
 



VitalPoint Urgent Care queue 

Derek

George

Callie

Bailey

Allergic reaction

Lab testing

Vaccination

Injury care 5 min

7 min

11 min

17 min

Do I need my
insurance card?

No, we already have
it on file!

Sounds good,
thank you.

Patient Intake Form

Are you currently taking any medication?

Have you had a blood test in the last year?

Yes

No

Yes

No

Let patients wait from anywhere Answer patient questions instantly  

Speed up service with digital
waivers and forms

Know the ins and outs of your
clinic operations

7 6

8 12

297 3

Currently waiting

Minute wait

Total served

Being served

Peak waiting

No-shows

Replace waiting room woes with
seamless queuing and booking

Come find us at the 360 Experience Lounge (booth 911) waitwell.ca
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02
Ways to Evolve

Whether it’s through interactive discussions, networking events, or casual

conversations in shared spaces, these moments of connection often become the most 

memorable and impactful parts of your Urgent Care Convention experience. Join in 

where knowledge meets collaboration, and where every interaction has the potential to 

spark new ideas and lasting partnerships.

NETWORKING



Receptions

UC Central

Come as You Are | Meet the Candidates
Saturday, May 3 | 5:00 p.m. - 6:00 p.m.
Wedgewood Foyer

Opening Reception in Solutions.Expo
Sunday, May 4 | 5:45 p.m. - 7:15 p.m.

Foundation Celebration
                                Monday, May 5 | 6:00 p.m. - 11:00 p.m.
                                Chantilly Foyer & Ballroom
                                *Ticket required

Members Reception and Annual Meeting with Election 
Results
Tuesday, May 6 | 5:00 p.m. - 6:00 p.m.
Wedgewood Ballroom

VISIT UC CENTRAL
Location: Trinity Foyer (outside Solutions.Expo)

Stop by to say “hi” and connect with representatives from
UCA Advocacy, Urgent Care Foundation (UCF), Commis-
sion on Ambulatory and Urgent Care Quality (CAUCQ), 
College of Urgent Care Medicine (CUCM), Urgent Care Col-
lege of Physicians (UCCOP) and the Urgent Care Compass. 
They will be at UC Central to answer any questions you 
may have about membership benefits, current Advocacy 
work, current research, clinical updates, our new entities 
and more.

Sunday, May 4 | 11:45 a.m. - 1:15 p.m.
                          4:15 - 7:15 p.m. (opening reception)
Monday, May 5 | 9:45 a.m. - 2:00 p.m.
Tuesday, May 6 | 8:45 a.m. - 1:30 p.m.
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Transform Your Urgent
Care with In-House PCR

The Streamline Scientific Difference

200+ Labs
Launched

Enhanced
Patient Care

Optimized
Operations

Your Partner in Network-Wide
PCR Excellence

Schedule your consultation:
StreamlineSci.com/urgent-care

Visit Booth 413
at the UCA Connection Lounge

CHALLENGE SOLUTION

Long turnaround times 
impacting treatment decisions

Separate lab bills create 
patient confusion

Limited control over testing 
across locations

Quick resulting for faster 
clinical decisions

Single, transparent 
billing structure

Complete control over 
lab operationsC

M

Y

CM

MY

CY

CMY

K

Streamline_Scientific_On-Site_Full_Page_Program_Ad_PRINT.pdf   1   19/03/2025   16:45
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24/7 Care Calls for 
24/7 Durability

Designed for high-traffic environments, Lenox Steel boasts a heavy-duty 
steel frame with a durable powder coat finish for long-lasting use.
 
Featuring guest, hip, bariatric chairs, tandem seating, benches, and 
matching tables, Lenox Steel is perfect for urgent care centers of any size.



Luis de la Prida, MBA 
President

Randy Johansen
Trustee

Andrea Malik Roe
Treasurer

Scott Prysi, MD
Ex-Officio

Joseph Chow, MD, MBA
Trustee

Brooke Tomlinson
Secretary

Lori Japp, PA-C
Trustee

Christopher Chao, MD
Trustee

Cesar Jaramillo, MD
Ex-Officio
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Urgent Care Foundation

The Urgent Care Foundation is a 501(c)3 non-profit entity, and is the singular, nationally-recognized entity devoted to en-
abling the viability of Urgent Care through education and awareness efforts; educating the field and public and influencing 
patient decision-making.

2024-2025 Board of Trustees



Foundation 
Ad Here
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Have valuable insights to share?
Ready to be published?

C  RING

Scan the QR code
and submit now!



Each year the Urgent Care community acknowledges the work of those advancing Urgent Care.

The winners, nominated by their peers and selected by the Urgent Care Association & College of Urgent Care Medicine 
Awards Committees, will be recognized at the Awards Luncheon on Sunday, May 4 at 12 p.m.

Rising Star Award 
Brenda Graham

Surprise Winner
Announced at the Urgent Care 

Foundation Celebration Presenting 
Sponsor: Abbott 

Advocacy Award 
Gerry Cvitanovich, MD

Quality & Safety Award
Jessica Higginbotham

Surprise Winner
Unveiled at the College of Urgent Care 
Medicine and Urgent Care College of 

Physicians meeting on Tuesday

Humanitarian Award 
Rachel Sossoman

Sean M. McNeeley, MD, FCUCM 
Advancing the Specialty Award 

Kevin Reiter, MD

Joseph Toscano, MD, FCUCM 
Inspiring Excellence Award 

Lindsey Fish, MD

CUCM awards will be recognized at the clinical general session on Tuesday, May 6.
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2025 Urgent Care Award Winners

UCA  Awards

College of Urgent Care Medicine Awards
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03
Ways to Evolve

Explore the latest products, services and solutions from industry-leading exhibitors. 

Engage in hands-on demonstrations, discover new technologies and gain valuable 

insights from experts who are shaping the future of Urgent Care. Don’t miss this chance 

to network with peers, exchange ideas and uncover the tools and resources that will 

help you stay ahead.

MEET THE EXPERTS
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Hours

SOlutions Expo

Sunday, May 4
5:45 p.m. - 7:15 p.m. Solutions.Expo Opening Reception

Monday, May 5
8:00 a.m. - 10.00 a.m. Private appointments
(must be made in advance with booth contact)
10:00 a.m. - 2:00 p.m. Solutions.Expo Open
2:00 p.m. - 4:00 p.m. Private appointments
(must be made in advance with booth contact)

Tuesday, May 6
7:30 a.m. - 9:00 a.m. Private appointments
(must be made in advance with booth contact)
9:00 a.m. - 1:30 p.m. Solutions.Expo Open

Please note: No one under the age of 18 is allowed in the
Solutions.Expo.

See Expo Map and List of Exhibitors ON PAGE 37

Solutions.Expo is the largest Urgent Care-specific exhib-
it hall in the industry. Visit the companies that support 
the association. Explore interactive exhibits and hands-
on demonstrations. Connect with industry leaders, gain 
insights from on-site experts and discover cutting-edge 
products and services designed to enhance clinical and 
operational efficiency. Solutions.Expo offers invaluable 
opportunities to network, learn and stay at the forefront of 
the rapidly evolving Urgent Care landscape. Don’t miss your 
chance to be part of this dynamic gathering.
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FIND YOUR PEOPLE

HIRING? JOB HUNTING?

VISIT US AT 
UC CENTRAL

SIGN UP TO GET A 
PRE-LAUNCH DEMO
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UCA Chapters
Chapters represent the grassroots of UCA. They play an important role in the fulfillment 
of our association’s core purpose and provide targeted education including webinars, 
town hall sessions, conferences, local issue updates, networking opportunities, advocacy 
and more. 

The North East Regional Urgent Care Association (NERUCA)
Represents Connecticut, Maine, Massachusetts, New Jersey, New Hampshire, New York, 

Pennsylvania, Rhode Island and Vermont.

Learn more at NERUCA.org

2025-2026 NERUCA Board of Directors

Markintosh Barthelemy, MD, MBA, FACEP
President

Luis de la Prida, CM&AA
Vice President

Todd Martin MBA, FACHE
Treasurer, Finance Chair

Robert Hargraves, MSN, MBA, RN
Secretary

Peter Hotz, MBA
Board Member
 

Michael P.M. Pond, MD
Board Member
 

Sarah Alasya
Strategic Partners Chair
 

Rajesh Geria, MD
Board Member
 

Ryan Sadlier
Education Chair
 

Jeannie Kenkare, DO
Board Member
 

Ravinder Singh, MD
Board Member
 

Shaun Ginter, MBA, FACHE
(ex-officio)
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California Urgent Care Association (CalUCA) 

President
Rob Mahan, MBA

Immediate Past President
Claudio Varga 

Treasurer
Tiffany Reguera, FNP 

Secretary
Kathryn Vandervort, MBA

Board Member
Scott Prysi, MD

Board Member
Joseph Toscano, MD, FCUCM

Board Member
Eric Ellis, MD

Representing the state of California. 

Learn more at CalUCA.org

2025-2026 CALUCA Board of Directors

Southeast Regional Urgent Care Association (SERUCA)
Representing Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina and Tennessee. 

Learn more at SERUCA.org.

2025-2026 SERUCA Board of Directors

UCA Chapters

J. Bernie Short, MD, FAAFP, BCUCM, FCUCM
President

Tracey Davidoff, MD, FCUCM
Vice-President

Cassandra Donnelly, DO
Board Member

Randy Glick
Board Member

Christopher Chao, MD, FCUCM
Board Member

 

Rich Walsh, MBA
Treasurer

Bonnie Peterson
Board Member

Anneke Smith, MS
Secretary

Alfonso Espinel, MD
Board Member

Shaun Ginter, MBA, FACHE
Board Member
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The Urgent Care Association of Egypt and the MENA Region (UCA MENA)

UCA Chapters
Representing the Middle East and North Africa, this is UCA’s first international chapter.

Learn more at UCAMENA.org

President
Dr. Amr Abbas

Director
Dr. Mostafa ElShakankeri

Director
Dr. Khaled Samir 

Director
Dr. Ahmed Safwat

Director
Ms. Julia Dospehoff
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with 
Kristin Rastatter

THE
ADVOCACY 
PODCAST

KEEP THE MOMENTUM GOING! 
Advocacy Never Stops—And Neither Does Your Impact

Thank you for your continued dedication to Urgent Care and for being a vital part 
of our advocacy efforts. Your involvement strengthens our voice across the country 
as we push for fair reimbursement and policies that support our field.

Advocacy is ongoing—and staying engaged is how we create lasting change. 
That’s why I’m excited to introduce The Advocacy Podcast, UCA’s newest resource That’s why I’m excited to introduce The Advocacy Podcast, UCA’s newest resource 
to keep you informed, inspired, and connected. Each episode features expert insights, 
real stories, and practical tips to support your advocacy journey.

But awareness alone isn’t enough. Every contribution to the UCA Advocacy Fund 
fuels our ability to act quickly, shape policy, and protect Urgent Care’s future. 
Your support—at any level—makes a difference. I’m grateful to be in this work 
alongside you. Together, we’re making a real impact.

— Kristin Rastatter— Kristin Rastatter
Advocacy Manager
Urgent Care Association

COMING SOON
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with 
Kristin Rastatter

THE
ADVOCACY 
PODCAST

KEEP THE MOMENTUM GOING! 
Advocacy Never Stops—And Neither Does Your Impact

Thank you for your continued dedication to Urgent Care and for being a vital part 
of our advocacy efforts. Your involvement strengthens our voice across the country 
as we push for fair reimbursement and policies that support our field.

Advocacy is ongoing—and staying engaged is how we create lasting change. 
That’s why I’m excited to introduce The Advocacy Podcast, UCA’s newest resource That’s why I’m excited to introduce The Advocacy Podcast, UCA’s newest resource 
to keep you informed, inspired, and connected. Each episode features expert insights, 
real stories, and practical tips to support your advocacy journey.

But awareness alone isn’t enough. Every contribution to the UCA Advocacy Fund 
fuels our ability to act quickly, shape policy, and protect Urgent Care’s future. 
Your support—at any level—makes a difference. I’m grateful to be in this work 
alongside you. Together, we’re making a real impact.

— Kristin Rastatter— Kristin Rastatter
Advocacy Manager
Urgent Care Association

COMING SOON
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Exhibitor List

*Convention Sponsors Corporate Members

Company Name Booths

A-S Medication Solutions* 818
Abbott* 517

Allied USA 1025
Amazon Business* 1204
Aptitude Medical* 611

AstraZeneca* 311
athenahealth* 602

Attenteo* 1212
AusculTech Dx 923

Autonomous Medical Devices, 
Inc.* 1002

Baebies 1202
Balsley Printing* 1201
BD Diagnostics* 304

Benefis Health System 1218
Big Ben Medical Supplies 422

binx health, inc 310
bioMérieux* 322

Blue Ridge Imaging Technolo-
gies* 903

Butterfly Network 717
Carbon Health 822
CCHS USA LLC 1124

Cepheid 1000
Charta Health 1001

Cintas Corporation 825
CLIAwaived Inc. 1219

Clozex Medical, Inc. 917
CMI Inc. 1116

CNF Medical 503
Collectly 213

Company Name Booths

Concentra 1102
Control the Dose 219

Core Care Products Inc 725
Cowork Health 313

CurieDx 824
Del Medical Inc. 902

EB Medicine 703
eClinicalWorks 303

Envi 804
Exdion Health* 410

Experity* 103
Expert AI* 924

Flip CX, Inc. 625
Fluency 823
Fluxergy 1210

FUJIFILM Healthcare Americas 
Corporation 1117

Fusion Workforce Solutions 623
Gleamer 1023
GoDx Inc 1222
GoSource 724

Gryphon Healthcare 1105
GSK 819

HCA Physician Services Group 1213
Healow Genie 803

Healthcare Compliance Pros 402
Healthcare Success 1205

HealthFirst 1216
HealthQuist* 1203

HealthTrackRx* 1005

Henry Schein Medical 604

Exhibitor List: As of March 31, 2025
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Exhibitor List

Exhibitor List: As of March 31, 2025

*Convention Sponsors Corporate Members

Company Name Booths

Hint Health 601
Hippo Education, Inc. 316

Hooray Health 1017
Hybrent by Procurement 

Partners 1200

iClaim 217
Inbox Health 722

Intoximeters Inc. 523
JHS Insurance Services, LLC 723

John Patrick University of 
Health and Applied Sciences* 919

JUCM, The Journal of Urgent 
Care Medicine 201

Kidzpace Interactive Inc. 1119
Konica Minolta Healthcare* 617

LabCorp 1103
Lesro Industries* 605

Lister Technologies, Inc.* 705
Lumos Diagnostics 817
MAICO Diagnostics 810

Mar-Med 1104
Masimo 905

McKesson Medical-Surgical 1122
MD Clarity 1018
MDScripts* 302

Medfiller 1113
Medline Industries, LP* 1003

MedTrainer* 710
MeMed US, Inc 423

Mental Health Technologies* 1011
Midland General Contractors / 

Casco Design 400

MILVUE 223

Company Name Booths

Molecular Lab Partners 712
MorTan, Inc., The Morgan Lens 612

MyInspection Software 918
NasaClip 701

National Imaging Solutions 1024
National UC Realty* 203

Neuroreef Labs* 1211
Nicka & Associates, Inc. 1016

Nuclein 205
Nupur Technologies, LLC* 812

OccDocOne 505
OccMed Connect 1223

Patient Care Marketing Pros 1110
PD-RX Pharmaceuticals, Inc.* 1013

PEMPal 910
Pfizer, Inc* 317

Phoenix RCM* 912
Practice EHR 622

Pri-Med 1123
Proficient Rx 610

Protoqual x Barbara Khozam 816
Provista 802

Puma Managed IT 1217
QuidelOrtho* 922

Rapid Radiology, Inc 211
Red House Medical Billing 801

RevSpring 404
Roche Diagnostics 405

samsung 522
Sayvant 811
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Company Name Booths

ScribeAmerica 1019
Solv* 417

STNL Advisors 1224
Streamline Scientific* 413

Sunoh.ai 511
Sutter Health 1118

The TeleDentists 1112
Thermo Fisher Scientific* 1111

TLC DME* 502
Turner Imaging 1022

TytoCare 813
U.S. Career Institute* 925

UCMax (EM:RAP) 403
UCP Merchant Medicine/ 

Intellivisit 412

Urgent Care Consultants 200
Urgent Chart* 107

UrgentIQ 501
VectraCor, Inc. 719
Visby Medical 1004

Vital* 916
WaitWell* 911

WebForDoctors 401
WhileYouWait 1125

WiscMed 312
XpertDox, LLC 711
Zotec Partners 323

Exhibitor List

Exhibitor List: As of March 31, 2025

*Convention Sponsors Corporate Members
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JOIN THE
CONTENT CREATOR
PROGRAM
Share Your Expertise. Shape the Future of Urgent Care.

Paid opportunities to contribute clinical and 
operational resources

Get recognized as an industry thought leader

Help advance Urgent Care for the next generation

Exclusive Opportunity - Apply Today

#CreateImpact #UrgentCareEducation
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We treat your success 
with urgency
Your urgent care practice is unlike any other care setting. We have decades of urgent care experience, 
so we understand your challenges and prepare you to meet them with our unmatched offering of 
world-class products, solutions and service. With Medline, improved clinical, fi nancial and operational 
outcomes are just a partnership away.

Scan to 
see our UC 
expertise

© 2025 Medline Industries, LP. All rights reserved. Medline is a registered trademark of Medline Industries, LP / MKT19W7002365 / 49

®
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SEE YOU
NEXT YEAR
CHICAGO
2026

APRIL 10 - 14
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Learn how you can improve the urgent care experience 
for patients and providers with AI and automation. 

ENTER TO WIN AN IPAD AT BOOTH 103! 
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