
CERTIFICATIONS &
COURSES:

CONTACT

SKILLS

LANGUAGES

+65 8054 6930

syafqwrld999@gmail.com

https://www.linkedin.com/in/syafiqqq/

Unmanned Aircraft Basic
Training
– Republic Polytechnic
Learning Design for Sustainability
– LinkedIn Learning
Introduction to Geometric
Dimensioning & Tolerancing
– LinkedIn Learning

UX & Design:

User Experience (UX) Design

User Interface (UI) Design

Wireframing & Prototyping

Design Research

Interaction Design

Visual Hierarchy & Layout

English (Fluent)
Malay (Fluent)

MUHAMMAD NUR
SYAFIQ

UX/UI DESIGNER

EDUCATION

PROFILE
Final-year Diploma in Design for User Experience (DDUX) student
from Republic Polytechnic experienced in designing structured digital
workflows for complex systems.
Focused on simplifying processes into intuitive, step-by-step interfaces
that improve usability, reduce friction, and support accurate data
capture.
Strong foundation in UX research, interaction design, and visual design
with real-world experience in rail safety systems.

WORK EXPERIENCE

OCT 25' - FEB 26'SBS Transit (Rail)
Intern - Rail Safety, Security & Emergency Planning (SSEP)

Led UX redesign of the Hazard Incident Reporting System (HIRS)
Designed a structured, multi-stage reporting flow to reduce friction
and improve submission accuracy
Simplified complex location input fields to strengthen data consistency
for analytics
Created detailed high-fidelity mockups that served as clear
implementation guides for developers
Contributed to rail safety initiatives including depot campaigns,  
emergency preparedness exercises, international awards ceremonies

NOV 22' - MAR 23'GES Singapore (waters)
Technical Operations Assistant

Assembled and quality-tested medical devices with precision
compliance
Coordinated inventory and cross-department logistics
Mentored a special-needs intern, strengthening team collaboration and
empathy-driven workflow

JUN 22' - SEP 22'Omni Logistics 
Culinary Operations Assistant

Managed high-volume motherboard and component inventory
Resolved discrepancies and prioritized urgent orders
Developed analytical “find-and-fix” mindset applied today in UX
problem-solving

2023-2026Diploma in Design for User Experience (DDUX)
School of Technology for Arts, Media and Design
(STA) | Republic Polytechnic

Technical:

HTML

Website Building

Product Design

https://www.rp.edu.sg/sta/symbiosis/diploma-in-design-for-user-experience-(ddux)

