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EDUCATION

O-Level
Sembawang Secondary
SYelg[ele]

2020-2023

Diploma in Design for
User Experience

Republic Polytechnic
2024-2027

LANGUAGE
English (Fluent)

Malay (Fluent)

ABOUT ME

| am a second-year student pursuing a Diploma
in Design for User Experience. | approach every
project with curiosity, creativity, and a drive to
solve problems through thoughtful design. | aim
to always deliver work to the best of my ability,
learning from every mistake made. | will ensure
my work is not only visually captivating but
serves it's intended use purposefully and
effectively.

WORK EXPERIENCE

Customer Service Officer
Shaw Theatres Lido
Singapore

March 2025 - Present

» Delivered exceptional customer service to
patrons at Shaw Theatres Lido by addressing
inquiries, resolving complaints efficiently, and
contributing to a positive and welcoming
atmosphere through clear and effective
communication.

SKILLS SUMMARY

e Prototyping

e Machine Learning & Artificial Intelligence
e Mobile Development

e Product Design

o Ul Design

CERTIFICATIONS

o Kayaking Proficiency Personal Skill Star Award
Singapore Canoe Federation (2022)
o One Star Award, Two Star Award.
e CCA Excellence Award
Sembawang Secondary School (2022)
o Examplary conduct & role-modelling
¢ O level Certificate
Sembawang Secondary School (2023)
o This certificate marks the completion of
4 years of education in Secondary School.
e EAGLES Award
Sembawang Secondary School (2023)
o Achievement, Good Leadership & Service.
¢ Outstanding Cadet
NCC (National Cadet Corps) (2023)
o Qutstanding Performance & Dedication.
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