
FREDERIC LIM TAA JENN

PROFESSIONAL SUMMARY

Versatile and people-oriented Year 2 Game Design and Gamification student with
strong experience across events management, luxury retail, caregiving,
entrepreneur and business development. Recognized for leadership, clear
communication, and the ability to handle high-pressure environments with
professionalism. Equipped with creative and analytical skills through design
software proficiency and hackathon experience. A fast learner with a strong service
mindset and a proven record in teamwork, community engagement, and sports
achievements.

SKILLS

Adobe Photoshop• Adobe Illustrator•
Unity• Blender•
Leadership• Communication•
Teamwork• Adaptability•
Critical Thinking• Attention to Detail•
Problem-solving• Respectful and compassionate•

WORK HISTORY

November 2025 - Current
Le Monde Models & Productions - Chanel High Fashion Ushers, Raffles Hotel

June 2025 - Current
Homage Home Care - Caregiver

October 2023 - Current

Coordinated guest seating to optimize flow and maintain event schedule for
the chanel cruise 2025.

•

Assisted in crowd management, ensuring safety and comfort for attendees.•
Provided exceptional customer service, addressing inquiries and concerns
promptly.

•

Trained new ushers on operational procedures and best practices for
efficiency.

•

Completed intensive training in caregiving, including hygiene management,
elder communication, and mobility assistance.

•

Certified in CPR and AED, ensuring preparedness in emergency response
situations.

•

Provided compassionate assistance with daily living activities for diverse client
needs.

•

Monitored and documented client health progress, ensuring accurate
communication with healthcare professionals.

•

frederic.lim02@gmail.com

+65 88131944

Singapore

Bold Profile

WEBSITES,
PORTFOLIOS,
PROFILES

https://www.linkedin.com/in
/frederic-lim-80a57030a

•

EDUCATION

Diploma, Design in Game and
Gamification
Republic Polytechnic,
Woodlands
Expected in April 2027
Co-Curricular (CCA, IGs)

 

Muay Thai, 2024 to 2027•
SBZ Club Entrepreneurship,
2024 to 2027

•

Investment and FInance IG,
2024 to 2027

•

Marketing IG, 2024 to 2027•
Pharmaceutica, 2024 to 2027•
Maven, 2024 to 2027•
Adventure Learning Club,
2024 to 2025

•

Sport Club, Sub Com Event
and Publicity 2024 to 2025

•

https://bold.pro/my/frederic-lim-251125200803/511r


Gotti Italian/ Creative Catering/ MegaManpower/AZE - F&B Service Crew —
Restaurants, Catering & Banquet, Singapore

September 2023 - October 2025
RPM Downtown - F1 Retail Sales Associate

September 2023 - May 2025
Beecruit Pte Ltd - WheelChair Manager

January 2024 - December 2024
Christian Dior - Luxury Retail Crew, ION Orchard , Marina Bay Sands

Delivered high-quality service across restaurant, catering, and banquet
settings, consistently maintaining professionalism in fast-paced and high-
pressure environments.

•

Managed table turnover and guest flow efficiently during peak periods,
ensuring smooth dining operations and positive guest experiences.

•

Supported large-scale events at venues such as VivoCity, Gardens by the Bay,
Esplanade Theatre, Marina Bay Sands, and Fairmont Hotel.

•

Oversaw on-site logistics for catered events, ensuring seamless execution and
strong customer satisfaction.

•

Led teams of up to 4 staff and was repeatedly appointed as Team In-Charge,
coordinating tasks, service standards, and VIP guest handling.

•

Assisted customers with product selection and purchases, providing excellent
service in a high-energy retail environment during the annual F1 Singapore
Grand Prix.

•

Operated the point-of-sale system efficiently for cash and card transactions.•
Supported stock management, including inventory checks, restocking, and
coordinating stock transfers between booths.

•

Engaged with local and international customers, addressing inquiries and
resolving issues promptly to ensure a smooth shopping experience.

•

Maintained product displays and merchandise presentation to uphold brand
standards.

•

Led and trained a team of 8 crew during Singapore's Presidential and General
Election.

•

Ensured accessibility for 50+ wheelchair users across election sites.•
Ensuring smooth voter flow for 200+ attendees/day.•
Improved station setup time by 30% through clear logistics coordination (IC)
and SOP compliance.

•

Led team in executing recruitment strategies, enhancing candidate sourcing
and selection processes.

•

Represented the Christian Dior brand at high-end retail locations including
Marina Bay Sands and ION Orchard

•

Managed customer queues and provided front-line service during major
events and holiday seasons.

•

Ensured a premium customer experience through professional presentation,
hospitality, and brand knowledge.

•

Worked in a fast-paced luxury environment, maintaining composure and
service standards under high customer traffic.

•

Delivered exceptional customer service, assisting clients with product inquiries
and selections.

•

CERTIFICATIONS

Certification

Events

GCE O Level / Higher Nitec
Jurongville Secondary
School, Singapore
January 2023
- Co-Curricular (CCA)
Tchoukball, 2018 to 2023

 
- Class Discipline (2023)
- Perseverance award (2023)
 

RP Entrepreneurship
Bootcamp, Finalist

•

National Youth Crop Mission
X, Dream Team

•

RP Sport Development in
Sport Club, Event &
Publicity

•

SIM AI-Gnition Hackation•
NYAA NETS FlashPay Card
Design Competition

•

C Division, 2nd (2018)•
B Division, 2nd (2021)•
Malaysia National
Tchoukball Championship,
2nd (2023)

•

World Youth Tchoukball
Championship, 4th (2023)

•

LANGUAGES

English

Upper intermediate (B2)

Mandarin

Upper intermediate (B2)

Malay

Elementary (A2)

Cantonese

Elementary (A2)

Hokkien

Elementary (A2)



RP Entrepreneurship Bootcamp, Finalist, Certification Of Achievement AY25•
National Youth Crop Mission X, Dream Team, Certification Of Completion AY25•
SIM AI-GNITION-Hackathon, Certification Of Completion AY25•
RP Sport Development Club, Event & Publicity Certification Of Appreciation,
AY2024/25

•

Singapore–China 35th Anniversary Commemorative Design Competition
AY2025

•

Homage Home care Awarded with CPR-AED Certification Of Achievement
AY2025/27

•

ACTIVITIES

Volunteer, National Kidney Foundation (NKF), present, Educated 100+ public
participants on kidney health through interactive outreach booths. 07/2024

•

Bone Marrow Donation Drive, Republic Polytechnic, present, Facilitated an
awareness booth, engaging over 50 individuals through interactive mini-
games. 07/2024

•

Intergenerational Service-Learning Event, Blistering Kindness - SNM Nursing
Home, Taught 15 seniors to make windchill craft activity for using recycled
medication blister packs. (05/2025)

•

Mission X, National Youth Corps, present, Collaborated with a team to
address mental health challenges faced by youth, Dream Team (06/2025)

•

Entrepreneurship Bootcamp, Republic Polytechnic, present, Participated in a
3-day bootcamp focused on ideation, business pitching, and startup
fundamentals, Finalist. (06/2025)

•

Game Design Volunteer Trainer, I Am Talented Workshop, Taught basic game
development using GDevelop to 30+ secondary school students at SAJC. (
06/2024)

•

Sports Club Subcommittee, Republic Polytechnic, 04/2024, 04/2024,
Subcommittee member of the Sports Club's Events and Publicity team.

•

AI-GNITION-Hackathon, SIM University, Created an AI website that allows
seamless social media posting and scheduling with AI personalized posting
bio. (10/2025)

•

NYAA, Singapore–China 35th Anniversary of Diplomatic Relations (1990–2025),
NETS FlashPay Card Design Competition (11/2025)

•


