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Our Topic

Tasked by Ministry of Manpower (MOM)

Singaporeans’ youth attitudes
towards part-time employment




(N

What dOeS Type of work where
part—time employees work lesser hours

employment than full-timers, such as

" contracts that last for a
mean: specified period of time or
shorter shifts up to 6 hours.




lTarget

Group?

Singaporean youths
aged 16-20 years old




Research Question

Do Singaporean youth age 16-20
part-time workers have a good

mental well-being and if they can
maintain a good work-life balance.




A pre-test is a small scale survey done before it is tested on a

What is a pre-test?

arger scale as it

IS used to identify any mistakes or problems with the survey. "

'he participants

are required to complete the survey, thereafter they would give feedback on
their experience in order for us to improve on our guestionnaire. It is

Important that we pre-test a survey as it helps ensure the survey is accurate
and reliable. This would help increase our rate of responses as well.
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Things we want to find out

e [f part-timers feel comfortable in their work
environment?

e |f youths find part time jobs beneficial?

e Do part-time youths feel they are given equal
opportunities for growth and development
compared to full-time colleagues?

e Do youths feel taken advantage of from their
employers or colleagues?

e Are youths treated well and respected by the
higher-ups?




SUrvey Process

Demographic Questions
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are you currently are you?

working in? studying?



SUrvey Process

Demographic Questions
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Categories

Demographic Questions: Q1-Q6
Dichotomous question: Q7

Likert scale question: Q8, Q10, Q13, Q15
Open-Ended Questions: Q9, Q11, Q12, Q14, Q16
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Demographic
Questions

If part time workers feel

» comfortable in their work
environment

if youths find part
time jobs beneficial

Do part-time youths feal they are
> given equal epportunities for

grawth and developiment
compared to full-time colleagues?

b 4

Do youths feel taken
advantage of from their
employers or colleagues?

\ V 4

/

Are youths treated well and
——» with respect by their elder
higher-ups?



https://miro.com/welcomeonboard/Y1BTUTMvSVQ3RGFWUkIyWUdVU0FwNjJDaitBS25EdUxtdVlvSzh4YVJzSGRHU0tkWVlmYkZ1aVNPV25sQm9NRXhZZjd3TnRPbXJqR1pJMzFpWW8yRFNqVFc3bzE5NFM5Z1U5c1h0ZWpUa2V6Ulo2NXlKSit6cHZEeG05UGRvK0YhZQ==?share_link_id=786306210246

urve

click the word for the survey



https://forms.gle/w3D5NJqdNB7XHSAb8

Summary of Demographic
Information

The majority of participants’ age is of the age of 17

Majority of the participants are currently studying, The majority of that being Polytechnic
Students.

Majority of participants work in the Retail industry, with the rest working in F&B, Hospitality and
the minority in Admin.

On average, participants have a stress level of 5 from working part-time. With majority of
participants selecting 5.5/10. The highest option selecting being 8/10 and the lowest being 1/10.
Majority of participants selected they work >15 hours a week. The minority selecting 1-5 hours a

week.



Data and Findings We have
Gathered




More than ~95% of participants agree that
part-time jobs are beneficial for the youth
living in Singapore

Neutral - 1
@ Strongly Agree Agree = 15
© Hares Strongly Agree - 10

Neutral
@ Disagree
@ Strong Disagree




60%

Have a good relationship with
their colleagues

This means that the youth has more or less good
relationship with their co-workers.

Neutral- 4 | Agree - 16 | Strongly Agree - 6



Work comfortability

Safety, Respect, Conflicts

Safety: 84% of our surveyors feels safe .We had an hypothesis where we assume that all
the surveyors would feel safe at work but there is still a handful of them who don’t.
Conflicts: 53% of our surveyors had a conflict with their colleagues which may be the
reason why they feel uncomfortable due to the threat.

Respect: 53% of them also feel disrespected by their colleagues and employers and may
not feel comfortable to the mistreatment

Conclusion: Majority (63%) of our surveyors does not feel comfortable when they are
working at their part time job. The factors caused may be because there is a breach of
safety, respect and conflicts. Due to this mistreatments, this could have affect their
mental well being.




50%

Have faced conflict at work

Our group assumed that the minority of surveyors would experience
some sort of conflict at work, but finding out that exactly half of the
surveyors experienced conflict was surprising. This norm of conflict
occurring in workplaces is concerning as conflict can cause stress and
negatively affect the well-being of student part-time workers




80.8%

don’t feel like they have to endure a higher
workload compared to their colleagues

Our group assumed that most part-timers would endure a higher workload compared to their full-time
colleagues as part-time workers are seen as “disposable” employees who can be pushed around.
However, this does not seem to be the case as a large majority says they don’t feel like they endure a
higher workload compared to their colleagues. This is good as part-timers can endure and cope with
their workload

Strongly Disagree -1 | Disagree - 8 | Neutral-12 | Agree -4 | Strongly Agree -1



42.3%

are treated with respect by
the elder employees

We found out that most of the surveyors are treated with respect
whereas 38.5% are neutral and 11.5% feel disrespected by the elder
employees.

Strongly Disagree - 1| Disagree - 3 | Neutral- 12 | Agree - 11| Strongly Agree -1



Thank You

Team 1




