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ContentContent User and context
of use

User and context
of use

The content within the mobile
application will primarily revolve

around the programs offered by the
enrichment centre and the user's
interaction with them. With key

context elements such as Program
Information, User-Specific

Information and Application
Navigation & Interface Elements

The primary users of this mobile
application are young adults interested
in self-enrichment through music, art,

and dance programs.
When : leisure time, decision-making, on

the go, before/after class
Where : anywhere with an internet

connection, potentially on-site at the
enrichment centre
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EfficiencyEfficiency User Control
& Freedom

User Control
& Freedom

Error
Prevention

Error
Prevention

The design aims to allow users to
accomplish tasks quickly and with minimal

effort, reducing unnecessary steps and
cognitive load.From the HomePage (0.0),

users have immediate, one-tap access to the
four most critical areas (Programs,

Classes, Registration/Cancellation, User
Account & Settings). This "flat" primary
navigation reduces the number of clicks
required to reach core functionalities,

enhancing task completion speed.

The dedicated "Manage / Cancel My
Enrollments (3.2)" section within the
Registration/Cancellation (3.0) page

provides users with the explicit ability to
modify or undo their commitments. This
ensures they feel in control of their

class schedule and financial
commitments, fostering trust and

reducing anxiety.

The design strives to minimize the chances
of users making mistakes and to guide them
through complex processes safely.While

"Registration" and "Cancellation" are under
one logical umbrella (3.0), their specific
sub-sections "Register for New Program

(3.1)" and "Manage / Cancel My Enrollments
(3.2)" are distinct. This clear separation
helps prevent accidental cancellations
when a user intends to register, or vice-

versa, by guiding them to the correct
workflow from the outset.
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