ABOUT ME

| am a Year 3 student at Republic Polytechnic pursuing a
Diploma in Design for User Experience. | value honesty,
respect, and the courage to step out of my comfort
zone to grow as a designer and individual.

Fueled by curiosity, creativity, and a passion for design, |
see design as more than visuals. It is about shaping
experiences that resonate, bringing purpose to life, and
uncovering the core of every project.

| am passionate about UX and Ul, spatial, and fashion
design, and | enjoy enhancing everyday experiences
through thoughtful and intentional design. | am driven
by continuous learning and personal growth, always
seeking opportunities to improve and innovate.

EDUCATION

REPUBLIC POLYTECHNIC

Diploma in Design in User Experience,
GPA:3.90/4.00

Apr 2024 - Apr 2027 (Expected)

UNITY SECONDARY SCHOOL

Jan 2018 - Nov 2021
GCE O Level

LANGUAGE

English @O OO®@®
Chinese @ @@@®

CERTIFICATIONS

O Design Psychology: Master the Art & Science
of UX Design (LinkedIn)

) Figma for UX Design (LinkedIn)

) Project Management Simplified (National
Association of State Board of Accountancy)

) Entrepreneurship: Finding & Testing Your
Business Ideas (LinkedIn)

e JIMUI

Year 3 Student,
Diploma in Design for User Experience

Y 4658314 9855
22023821@myrp.edu.sg

byjiahui.journoportfolio.com

www.linkedin.com/in/jia-hui-gan-94672630a
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SOFT SKILLS

( Leadership )( Creativity )( Empathy )
(EffectiveCommunication)( Time Management )

(__Leadership )((Design Thinking )( Critical Thinking )
( Attention to Detail )( Decision Making )
( Collaboration )CGrowth Mindset)(Problem—SoIving)

ACHIEVEMENTS

O REPUBLIC POLYTECHNIC
Director's Roll of Honour:
* AY2025,Sem 2
* AY2025,Sem 1
*« AY2024,Sem 1
* AY2024,Sem 2

Module Prize:

* Creative Concepts, AY2024

* Interaction Design, AY2025

* Product Design, AY2025

» User Experience Design Studio, AY2025

Scholarship:
» Lee Foundation Scholarship, AY2025

) UNITY SECONDARY SCHOOL
¢ Table Tennis National School Games 2021,
West Zone, B Division Girls — 4th Place
¢ Leaders Commendation Award, 2021
e EAGLES Award, 2021




SPECIAL PROJECTS

O INCLUSIVE SPACE PROJECT - REPUBLIC POLYTECHNIC MAY 2025 - JULY 2025

TEAM LEADER

* A collaborative and inclusive spatial design project for Republic Polytechnic, focused on creating a calming
retreat for students with sensory sensitivities. Our team designed a supportive space that provides comfort,
safety, and a place to rest, helping students recharge in an environment tailored to their sensory and
emotional needs.

) SCHOOL DESIGN COMPETITION - SINGAPORE TIMBER ASSOCIATION AUG 2025 - DEC 2025
TEAM LEADER
* A nationwide design competition organised by the Singapore Timberwood Association for tertiary students,
focused on promoting innovation and sustainability through timber design. Designed and prototyped the
Rakuji Stand, a multifunctional foyer organiser crafted from upcycled timber to support the daily needs of
elderly users. Applied woodworking, prototyping, and user-centred design skills throughout the development
process. Achieved a Top 10 placement and was awarded a Certificate of Merit

CO-CURRICULAR ACTIVITIES

QO SERVICE LEARNING CLUB - REPUBLIC POLYTECHNIC JUNE 2025 - PRESENT
MEMBER

) STA CLUB - REPUBLIC POLYTECHNIC DEC 2024 - PRESENT
PEER SUPPORTER LEADER
* Completed training focused on developing emotional support skills, active listening, and peer guidance
techniques. Learned how to identify signs of distress, create a safe and inclusive environment, and promote
mental well-being among peers. Gained confidence in offering support and encouraging help-seeking
behaviors within the student community.

) TABLE TENNIS - UNITY SECONDARY SCHOOL MAY 2019 - APR 2021
VICE-CAPTAIN

* Led warm-up sessions and created training plans suited to various skill levels, improving team readiness and
performance.

* Worked with leaders to design and refine training programs, maintaining discipline and focus during sessions.

* Planned welcome and farewell events to build team bonding, encourage mentorship, and foster a strong
team culture.

WORK EXPERIENCES

O TASSTORE - SINGAPORE AUG 2024 - AUG 2024

RETAIL PART TIMER

* Created and optimized images of newly restocked clothing for social media to boost awareness and
engagement.

* Provided excellent customer service and maintained a clean, welcoming store to enhance satisfaction.

* Promoted teamwork through respectful communication and a positive, open-minded attitude.

D) NICHE SAVOUREUS - SINGAPORE JUNE 2023 - FEB 2024

BARISTA & POSTER DESIGNER

* Designed eye-catching posters, menus, and social media content to promote deals and boost customer
traffic.

* Managed cashiering and beverage prep, quickly learning latte art to enhance drink presentation.

* Delivered friendly service and built customer loyalty through strong interpersonal skills and a welcoming
attitude.

) ELITE TUTOR - SINGAPORE OCT 2022 - MAR 2023

TUITION COORDINATOR

* Communicated with around 70 parents during peak periods to match students with suitable tutors, ensuring
personalized support.

* Maintained accurate records in Excel and updated website listings, ensuring reliable and organized
information.

* Handled high volumes of requests with clarity and professionalism, strengthening trust and team
communication.




VOLUNTEER EXPERIENCES

O HEBRON PRESBYTERIAN CHURCH - SINGAPORE MAR 2025
HEALTH SCREENING VOLUNTEER

* Registered dormitory workers by entering personal details and ensuring clear, efficient communication.

* Helped create a welcoming environment through friendly interactions during health screenings.

* Assisted in organizing and distributing daily necessities to support workers’ essential needs.

) HEBRON PRESBYTERIAN CHURCH - JOHOR BAHRU, MALAYSIA DEC 2025
MISSION TRIP VOLUNTEER

* Planned and led activities for children, youths, and the elderly to foster joy and community connection.

* Worked with volunteers to organize impactful programs and ensure smooth execution.

* Showed empathy and adaptability when engaging with all age groups, building trust and meaningful bonds.

) HEBRON PRESBYTERIAN CHURCH - SINGAPORE MAY 2023

HEALTH SCREENING VOLUNTEER

* Collected and recorded dormitory workers' personal information, ensuring smooth and accurate registration.

* Fostered a friendly and comfortable atmosphere during health screenings through warm, respectful
interactions.

) MUMMY YUMMY FOOD DISTRIBUTION - SINGAPORE OCT 2019
FOOD DISTRIBUTOR
 Distributed food to elderly residents in the estate, ensuring their basic needs were met with care.
* Engaged in meaningful conversations to check on their well-being and provide companionship.

) KEEP CLEAN YEWTEE- SINGAPORE OCT2018
VOLUNTEER
* Assisted in cleaning and tidying the neighborhood to maintain a healthy environment.
» Sorted and recycled trash to support community sustainability efforts.




