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YEAR 3 REPULIC POLYTECHNIC STUDENT
Hi, I'm Miyyah! I'm a Year 3 Media Production and Design student with a background in customer

service and attractions operations. I can work in fast-paced, high-energy environments, combining

excellent interpersonal skills and connecting effortlessly with people. Highly motivated and adaptable,
I am eager to bring my vibrant energy and dedication to delivering my experiences to this role.

FEDUCATION SKILLS

2020-2023 e Customer Service
East Spring Secondary e Adaptable

GCE ‘O’ Level e Teamwork
2024-2027 * Creative
Republic Polytechnic * Detail-Oriented
Diploma in Media Production and Design * Social Skills

WORK EXPERIENCE

Airsoft Games Specialist Attractions Operations

TACTSIM @ HomeTeamNS, May 2025 - Present Gardens By The Bay, March - May 2025

* Guide customers by providing briefings on safety * Provided information and assistance to guests.
protocols, gameplay rules, and equipment handling. » Enforced safety measures and handled crowd control.
* Ensure safety measures before any weapon handling.  * Ensured ticket and attraction checks.

* Respond to accidents and emergencies. * Respond to accidents and emergencies.

* Provide information and assistance to guests.

Sales Assistant

VENUS BEAUTY PTE. LTD., Dec 2023 - July 2025
* Helped to promote items to customers and

recommended products for their needs.
* Assisted with cashiering and handling payments.
* Helped with restocking of items in the store.



