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A Brief 
Overview
Science Centre Singapore brings out the wonders of 
Science & Technology through:

● Curating Exhibits Yearly: Science in Everyday 
Life.

● Exclusive Activities: Introducing the wonders of 
Science & Technology.

● Crafting Educational Programmes & 
Merchandise: Magazines, Toys & Demonstrations 
to complement the Science Syllabus.



➢ Fig 1.1: Colourful Version of 
Science Centre Site Map

Main Highlights:

● Mirror Maze

● Laser Maze

● Phobia Exhibit

● The Earth Alive

● Fire Tornado & Tesla Coil 

Demonstration



Fig 1.3: KidsSTOP Site Map
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The Foundation al Pillars

Vision
Where Science Befriends and 
Transforms the Minds of 
Millions.

● Passion

● Innovation

● Professionalism

● Quality

Core ValuesMiss ion
To promote interest, learning 
and creativity in Science and 
Technology.

Contribute to the nation’s 
development of its human 
resource.



Organisational Structure 

Name: Lim Tit Meng

Affiliate: Chief Executive Officer (CEO)

Work Tenure: 14 years or more.

Job Role: Operational Management, Stakeholder Relations, 

Visitor Experience, Innovation and more.



Organisational Structure 

Name: Anne Dhanaraj

Affiliate: Senior Director Education

Work Tenure: 13 years or more.

Job Role: Curriculum Development, Educational Program Management, 

Technology Integration, Community Outreach and more.

Name: Barry Wong

Affiliate: Senior Director Corporate Resources & Operations

Work Tenure: 1.5 years or more.

Job Role: Financial Resources Management, Information Technology, 

Quality Control, Attraction Operations and more



Organisational Structure 

Name: Veronica Heng

Affiliate: Operations Director

Work Tenure: 6 years or more.

Job Role: Overseeing Staff Development, Recruitment, Regulatory 

Compliance, Feedback Analysis, Community Engagement and more.

Name: Daniel Tan

Affiliate: Senior Director Exhibitions & Galleries

Work Tenure: 18 years or more.

Job Role: Exhibit Planning & Development, Project Management, 

Content Curation, Exhibition Maintenance and more.



Organisational Structure 

Name: Masliahna Binte Mohammad Ali

Affiliate: On-grounds Supervisor & Interns Management

Work Tenure: 25 years or more.

Job Role: Overseeing Staff Development, Roster Planning, Staff 

Compliance, OJTs / Training and more.

Name: Halimah Binte Rahaman

Affiliate: On-grounds Supervisor & Interns Management

Work Tenure: 32 years or more.

Job Role: Overseeing Staff Development, Roster Planning, Staff 

Compliance, OJTs / Training and more.
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Science Centre

                                          Departments in 

● CE Office
● Information Technology
● Business Development
● Finance, Admin & 

Procurement
● HR & OD
● Events & Engagement
● Informal Science 

Programmes
● Exhibitions
● Gallery Experience
● Guest Experience & Retail
● Special Projects & Travelling 

Exhibitions

● Branding & 
Communications

● Digital Marketing & Data 
Analytics

● STEM Inc.
● Exhibit Maintenance
● Facilities Management

The Annexe OTT & Kids STOP
● KidsSTOP 
● Guest 

Experience & 
Retail

● Facilities 
Management



Over  250  people

are currently working at Science Centre as of Jan, 1 2024?

Do you know that…

* Numbers are obtained from overall Supervisor & Full-Timers’ insights * 



Service 
Commitment  
Culture

G Greet guests warmly.

I Initiate help readily.

S Smile cheerfully.

T Thank guests sincerely.



Science Classes & 
Demos

● Contains a variety of family-friendly 
exhibits that focuses on educational 
entertainment and selling 
merchandise.

● Being under the Ministry of Education 
(MOE), they offer free visits & heavily 
discounted rates for Singaporeans.

● Having more than 5 labs, classes are 
offered every day.

● Scientific demos are also displayed 
at certain timings every day.

● Having 2 large halls, Science Centre 
plays host to many famous events 
all-year round e.g Da Vinci & BTS 
Exhibitions.

Attract ion-Retail 
(Edutainment)

Government 
Organisation

Limited-Time Events

Nature of 
Business: 



Strength s

Suitable Attraction for All 
Age Groups
All group of attractions all cater 
effectively to each particular 
age group.

All exhibits and facilities are 
equipped with ramps, ensuring 
maximum accessibility.

Wheelchair
Friendly

Strategic Location 
Increases Access ibility
Easily accessible by all modes 
of transportation.



Weak nesses

Limited Payment Methods

Ticketing has transitioned to a 
fully digital system. However, 
the limitation of payment 
methods prove it to be a hassle.

Information provided on the 
website is too wordy and 
sandwiched, making guests 
confused due to its 
disorderliness.

Categor isation of Tickets 
on WebsiteUnclear & Unattractive 

Sign ages
Guests often overlook the 
signages due to its plain design 
and absence of multilingual 
support.
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Work Activities Carried Out

+ Act as an information guide & aid 

customers.

+ Handle school & tour groups by 

coordinating with Turnstiles to get 

headcount numbers

+ Ensure guests use the lockers provided to 

store suitcases.

Ambassador



Work Activities Carried Out

+ Ensure guests have the correct ticket to the 

correct attraction.

+ Coordinate with Ambassadors to account 

for class numbers.

+ Verify membership validity for public and 

corporate members.

Turnstiles / Courtyard



Work Activities Carried Out

+ Verify Laser Maze tickets & validity.

+ Provide a briefing.

+ Confirm that participants are aged 7 years 

& above.

+ Mirror Maze: Provide foam sticks.

+ Brief regarding emergency exits.

Laser Maze & Mirror Maze



Work Activities Carried Out

+ Ensure guests queue up.

+ Verifying system functionality & resolving 

software crashes.

+ Timely set-up of aircraft settings & mods.

E3: Flightcrafter



Work Activities Carried Out

+ Ensure guests purchase correct tickets for 

the correct showtime.

+ Handling group bookings and efficient 

scanning of tickets.

+ Ensure projection quality is good.

+ Ensure that announcements are given 

promptly.

Omni Theatre Turnstile



Work Activities Carried Out

+ Assist in scanning tickets and handling 

bookings for public and schools.

+ Conducting health checks for Hand-Foot & 

Mouth Disease (HFMD).

+ Aiding customers and their queries.

KidsSTOP Entrance



Work Activities Carried Out

+ Replenishing store products.

+ Ensuring no shoplifters.

+ Providing recommendations.

+ Assisting in customer queries.

Curiosity Shop



Work Activities Carried Out

+ Scanning tickets for the correct attraction.

+ Providing safety briefings.

+ Assist in clue-giving.

+ Proper resetting of all 3 rooms.

Escape Room



Difficult 
Customers

           bservations

● When dealing with them, 
many full-timers refrain 
from using a harsh tone 
and concentrate on 
resolving the problem 
using the GIST method.

● Sharing will always 
consist of events for the 
day, school/tour 
bookings, daily objectives, 
supervisor’s remarks, 
maintenance & shop 
updates.

Morning Brief ings Feed back
● Feedback is 

always 
encouraged by 
supervisors & 
HODs.

● All interns 
participated in a 
company project 
to improve 
Science Centre’s 
processes.



Learn ing Points

Professional ism

Maintain a “work-only” mindset 
and do not let personal 
relationships affect the way you 
work.

Conveying information simply 
and accurately is crucial.

Asking questions whenever 
unclear enhances 
understanding, operational 
effectiveness & confidence.

Clarity is EssentialHandling Different 
Customer Behavi ours
Finding a common ground & 
communicating effectively and 
respectfully when dealing with 
difficult customers.



Suggestions for Improvements

Expanding Dining Options

Out of 3 eateries, only one 
provides halal options. As such, 
another restaurant can be 
opened to cater to Muslim 
guests.

Faster ticket scanners benefit 
both third-party and official 
website ticket holders, 
particularly on busy days with 
long queues.

Upgrading ScannersExpanding Payment 
Options
Inputting card details manually 
proves to be a hassle for paying 
customers. As such, introducing 
alternative cashless payment 
methods may prove useful.
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A Brief 
Conclusion
My internship proved to be an enriching and rewarding 
one as it had:

● Offered Diverse Experiences & Valuable Skill 
Sets

● Fostered Meaningful Friendships & Connections

● Provided Industry Insights & Personal 
Improvements

Additionally, the warm and caring staff made me feel 
comfortable and homely by being accommodating 
throughout. I will definitely miss them!



My Photos!
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#STEAM FESTIVAL 2023
Reminiscing the time I spent 
with the full-timers and 
interns from the previous and 
same batch as me! Do you see 
a familiar face?



#TBT 2023
“Now as I conclude my 
internship, I will miss those 
friendly faces and moments that 
made me laugh even when I was 
under the weather. I’ll definitely 
miss them as I move forward.” 

- Abdul 2024



Thank You!
The floor is now open for Q&As.


