Visitor ience
ation
Challenge

A pitch by Abdul, Adlina, Farah and Batrisyah.

Proudly mentored by Norlela, Solleh and Hayati.
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For context...
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Science Centre's Science Centre's Strategies for

Passion, Innovation, Actively embracing

Renowned hub for
scientific exploration Professionalism, and cutting-edge
and education. Quiality. practices by
blending

technology, science,
and industry
methods for
sustainable
enhancement.

Aspiring to engage
and reshape minds
through interactive
science exploration.

Committed to
continuously elevate
engagement quality for
visitors.
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Challenges Faced

Minor
@ Limited Dining Options Ticketing Process
8‘8 Categorisation of Tickets Unclear Signages for

I'1  Navigation
e@ Slow Network

A & Crowds and Long Queues
m@ Language Barriers

A Technology Glitches

g Hidden Fees




Process

e Customers unaware of the digital ticketing system.
e Limited payments options with only AMEX, Mastercard and VISA &
WeChat are accepted.

VISA (& ] g




of Tickets ==

e Confusingly diverse choice of tickets.

e Absence of clear headers.

Adult Science Centre Public Standard +

Choose an attraction $5 Curiosity Shop Voucher |RZH0HEA
E + $5 Curiosity Shop L%

adult age above 13 years

Laser Maze

(requires $$12.00 o

Science

Sty Young Geneticist Trail (SC) + Child

Science Centre Public Standard
recommended child age 7-12 years

$$13.00 o
Child Science Centre Public Standard |
(BZLLER)

child age 3 - 12 years

$$8.00 o

- A
Movie
‘Everest'

Mbvie
- Collect fr... Require:.. 1 Liftoff...




Unclear for Navigation
e Guest overlook the key attractions. m Q.u !

e Aesthetic limitation to the signages.

AN YOUR: VIS
BLAN YOUR YISIT (e
SUGGESTED ITINERARY  [&¢2g

—»Suggested duration: 4hours




and Queues &

Extended queues during peak hours calls for efficient scanning.

Time consuming process of ticket scanning.

Handheld scanner - 1.5 seconds to process each Gevme ticket.
Self-scanning turnstile lacks the capability to efficiently scan third-party
tickets.
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Technical

Laser Maze and Flight Crafter often experience technical issues.
Laser Maze - alignment may occasionally go haywire.
E3 Flight Crafter - Difficulties in ascending the plane with the aircraft,

persistently crashing despite efforts.
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https://docs.google.com/file/d/1cgaJpiyV4C7W3f_y6vmF_WcNHZtJ1_3u/preview

Primary Visitor Personas

Occupation: Full-time Student
Media Consumption: @ d‘

Posts occasionally on Instagram & TikTok when she goes to

cafes and hikes.

Needs & Expectations:

_ e FEase of Payment Methods.

Filzah Syed, 18

e Prefer budget-friendly attractions or offer student discounts.

e ‘Instagrammable’ spots



5 Visitor Personas

Occupation: Banker, Housewife

Media Consumption: (Q) d~ n

Informed about events and activities that captivate son’s

interests.

Needs & Expectations:

® Admission for Members (Old Family Membership)

David & Audrey Lim, 38, 36 e Activities are safe for the well-being of their child.

e Ease of Payment Methods.



o Primary Personas

Occupation: Retired

Media Consumption: n
A Uses Facebook rarely and contacts her family via Whatsapp.

‘ Needs & Expectations:

e Accessibility of Location.

: _ e Resting Facilities.
Aminah Rossli, 68

e FEase of Payment Modes.



o Primary Visilor

Occupation: Graphic Designer based in China.

Media Consumption: d n (r 3

A travel enthusiast, shares her adventures and reviews by

recommending places she has visited.

Needs & Expectations:

Yin Xuan. 34 e Multilingual Information & Support.
e FEase of Payment Methods.

e Informatively Diverse Exhibits.



Primary Visitor Personas

Occupation: GovTech Senior Manager

Media consumption: m n

Only uses WhatsApp for business use & Facebook for updates

regarding industries and attractions.

Needs & Expectations:
S Yo, 24 e [ast Processes.
e FEasy Turnstile Access.

e Strong Network.
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Analysis

|deas/Concepts that can be implemented. w
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Solutions

o of Payment Options § isation

Offering alternative payment methods such as: G Pay €Pay PAYNOW P PayPal
Implementing account-based ticketing.

Avoids the need to repeat the entire procedure.

Minimises the need for onsite purchases.

Categorizing tickets neatly through grouping and bolded headers.

Q-




SG/PRGENERAL ADMISSION
Adult + $5 Curiosity Voucher (above 13)
Child (3 - 12 years old)
Senior Citizen (above 60 / disability card)

(FORSG/PRONLY) - TRAILS

Young Ecologists Trail + Child
Young Geneticist Trail + Child

®0O

Young Engineer Trail + Child DG
Young Energy Saver + Child ®06

(NON SG/PR) TICKETS
Adult + $5 Curiosity Voucher (above 13) $12

Child (3 - 12 years old) ®06 $8
(FOR NON SG/PR) TRAILS

Young Ecologists Trail + Child $13

Young Geneticist Trail + Child $13

Young Engineer Trail + Child
Young Energy Saver + Child

Enter promo code:

SUBTOTAL:

X  CONTINUESHOPPING

= @GEes
W
Q

Click toread Terms & Conditions.

Fig: An example of how
tickets can be categorised on

the website.



Kiosk Model T

Our tabletop kiosk is lightweight and extremely portable. It is ideal for
constrained spaces. The Model T comes quipped with a built-in receipt
printer, and a wireless sticker printer can be linked if badges are required.

© Self-serve
@ Contactless check-in

2 Wireless connectivity

¢ Lightweight '
& Portable
Gevme

& Single powerpoint needed

Fig: A wireless ticket kiosk
that functions similarly to a
tablet but takes Apple Pay,
Visa, PayWave, and QR Pay.



Cost- Option

Item:
A standee with a tablet attached.

Price:
Around $80 - $140 or cheaper.

Where can it be seen:
Often used in Singapore Zoo.

Where it can be placed:
Ambassador Front Porch

Function:

Instead of sending them to the Visitor Service Centre (VSC) to use
the tablet to book tickets in case they couldn’t, they can utilize this
to book their tickets instead.




Inspired by Wildlife Reserve’s Process

& Memberslogin Q_ Search

Fig: Integrating their Member's Login portal directly into the ticket buying website rather than
requiring a separate login on a different website.

What are you looking for?

i= =
Tickets Memberships In-park Experiences

General admission Annual Passes Add-ons

Fig: When entering their ticketing portal, everything is
categorised into three headers.




Parks Tickets Date Time Add-ons Details Review Payment

Fig: To give clients an idea of how long it will take, the entire
ticketing procedure is broken down into seven or eight steps.

m Single Park Multi Park )

_- " "Night Safari +
#40,) MMystical Bar, ¥

- ‘/ﬁw//‘w;}zundle /o

B

0 G
Night Safari + Mystical Bar Singapore Zoo + Breakfast in
Bundle the Wild Bundle
For a limited time only, enhance your Night Safari Visit Singapore Zoo and start your day with a
experience with this bundle, which includes a unique dining experience before you set off to
special evening at The Mystical Bar! WildPass your wild exploration! Bundle comes with
holders enjoy over 20% off (UP. from $53). T&Cs Admission and Breakfast in the Wild experience.
annlv

Fig: Customers can choose from a variety of attractions on
their website, either individually or in packages.




Select the number of tickets you need

ght Safari + Fora
Mystical Barg ™

" ._Rundl.o /

Tickets for local residents”

Iam a local resident

Dot Prot

Enjoy over 20% discount with WildPass. Sign up for

'your FREE WildPass on the Order Details
Ticket prices shown are before WildPass discount.

Night Safari + Mystical Bar Bundle

dPass

far. T&Cs apply.

*Non-alcoholic beverages are available

Tickets for non-residents

Night Sofori #5500 - 0 +
Secret Wild-

erland F&B

Bundle (Adult)

Night Sofari %3800 - 0 +

Secret Wild-
erland F&B
Bundle (Child)

Select your date of visit

Enjoy the full experience of Night Safari with this bundle that includes admission and a unique dining experience at
The Mystical Bar! Valid from 17 Nov - 17 Mar only.

January 2024

TODAY

8 98 BIOA Ml

15 16 17 18

22 23 24 25

298 F3OH B3]

12

19

26

S S
13 14
20 21
27 28

Total Payable

Inclusive

Night Safari + Mystical Bar Bundle

Mon. 8

Admissions

Night Safari + Mystical Bar
Bundle

Adult (Non-Reside

Safari Secret Wild
F&B Bundle

It
[}
Q
=

5511000

of 9% GST §§ 9.08

2 item(s)

$8110.00

Fig: Prices for tickets are displayed clearly, with "Local
Residents" and "Non Residents" bolded in the header.

Fig: Guests are prompted to choose their
visitation date.




Enhance your experience with add-ons

Safari Adventure
Tour

VENUE: NIGHT SAFARI
TIME: 7:00PM - 9:00PM
Upto7 pax

(includes adult and child of any

age)

See the World's First Nocturnal
Wildlife Park anew with your
own personal guide and buggy.

Total Payable $$110.00

Inclusive of 9% GST § 9.08

Night
M

1l Bar Bundle 2 item(s) a

Admission

Night Safari + Mystical Bar
Bundle

Adult (Non-Resident) Night
Safari Secret Wild-
F&B Bundle

x2 $$110.00

From mocktails to getting the
insider scoop on our nocturnal
animals, your multi-sensory
journey begins here!

Make your ex

B

perience a truly
it com o

(s2]
2
=

Fig: They can also enrich their experience with

exclusive add-ons or press the “Skip” button.

Fig: They are then required to manually input their details. If
the customer has already purchased before and is buying again,
their details will be saved for the next purchase.

Provide your contact details

All fields are mandatory.

Yes, I would like to receive updates on events, promotions, and

other happenings at Mandai Wildlife Reserve.

v
Foryu members, please enter your membership ID

Total Payable

Mystical Bar Bundle
7:45PM

Admission

Night Safari + Mystical Bar
Bundle
Adult (N
Safari
F&B Bundle

esident) Night x2

==}
&
=3

$5110.00

f 9% GST 8 9.08

2 item(s) a

$$110.00




Review your order

Enter promo code

%

Verify your details

Upon payment, your tickets will be sent to

JakeBrown@gmail.com. Your mobile number is +65 81950943.

Select preferred payment method

For enhanced security, you will be prompted to input a One-Time
Password (OTP) when making a debit/credit card transaction.
Please complete the entire payment process within 15 minutes. If
payment is not received within the specified timeframe, your order
will be automatically cancelled.

Complete payment in 14:30

Buy with G Pay

© &= CreditCard

Card number

Security ¢

Name on card

Pay SGD 11000

B2 GrabPay

1% AliPay

g

Fig: Before payment, they are required to verify if their
intended purchase is correct. Afterwards, they are to pay with
the methods above and the tickets will be received via email.




Solutions
e Introduction of '’y ¢ Catching

Changing the colour and font for better visibility.

High-contrast displays, such as light text on a dark background / digital
sighages.

Wayfinding signages that highlight routes and current locations through
prominent landmarks.

Noticeably large icons alongside clear and concise headers and descriptions on

the signages.

=I:I :@:
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Supplier: Canva Physical Signage (Customised) - S33 and above.
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SCAN TO BUY

TICKETS
ONLINE
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Eye- Signages ¢ Have

HYBE INSIGHT

SENEN PHASES
BTS | /&

»

HYBE INSIGHT

SENEN PHASES
 BRREe

16.12.2023 ~ 25.02.2024
Science Centre Singapore, Annexe Hall3

' IHVEE

= e — il

Fig: Digital Signage showing contrasting
colours. Located at the Atrium.

\ f |
BLAN| YOUR| VISIT

SUGGESTED ITINERARY

—»Suggested duration: 4hours
. —>Suggested duration: 2hours

Fig: Plan Your Visit Signage showing
differing icons with vibrant colours.
Located at VSC & Hall B.




Attractions

AN

PEOPLE MOUNTAIN
PEOPLE SEA

UNIIYN::

/AN =il|

W

A\

FIND SUMETHING e
ELSETODO

Fig: Singapore Zoo

Fig: Resorts World Sentosa




Solutions

e System for -Scanning Turnstile § Hand

e Accelerating the scanning process for Gevme tickets.
e Reducing the number of pop-up windows on the handheld scanner.

e Enablement of scanning third-party tickets for Self-scanning turnstile.
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Fig: Wireless Integrated Portable Gevme
and Third Party Hand Scanner in which
the processing speed for each ticket is
immediate.

Fig: Self-Scanning Turnstile that is able
to scan any QR Code regardless of
third-party provider. Admission will be
allowed as long as they have the correct
ticket for the attraction entered.



Self-Scanning at Other

Singapore Zoo

Fig: The staff confirmed that the self-scanning turnstile can process tickets from various
ticket providers like Klook and Agoda without the need for a hand-scanner, as it is
integrated for both official website-bought and third-party tickets.




04.
Digital Platform

Ways on increasing customer engagement & loyalty.

Elegant Lines Pitch Deck // 2021



Digital Platform

Mobile Integration @&
e Enablement of push notifications, mobile payments and location-based services.

e Integrate a separate portal for Annual Pass Members and Galaxy Rewards

alongside purchases.

and Virtual Assistants ¢
e Provide real-time support and information to website visitors.

e Excel at managing routine inquiries, allowing staff to focus on more complex

interactions.




Download now!

The next big thing in

making everything
seamless.

Fig: A promotional poster for

the Science Centre App.




Visitor’s

Post- menl

V.ET.C




Visitor’s

o Nness

e o raise awareness amongst families and schools, a more active
presence in (a & ¢J* would be beneficial.

e Sharing of vibrant and colorful infographics, highlights & videos on
the (6] account.

e On d‘ key attractions can be edited with a hue, in which swiping

will reveal more images.

V.ET.C




PLACES TO VISIT
IN SCIENCE CENTRE

MIRROR MALZE

Enjoy a wonderful labyrinth of
wonder as you embark on a
journey through Singapore’s Ist
and biggest Mirror Maze!

PHOBIA

Face your fears as you embark on

a journey to know more about
what triggers that response. Don't
be scared, come join us!

FUTURE MAKERS

Come and experience the future
of Singapore’s technology in this
N exhibit! Learn the modern scope of
) Artificial  Intelligence and its
individuality!

ESCAPE ROOM

Embark on a journey through one or all of
our Escape Rooms, where you can explore
a failed lab experiment, a bamboo forest,
and a concealed museum depicting the
alienation of humankind!

Fig: An example of a
colourful infographic that

can be showcased.
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Visitor’s

ation

Establishing collaborations with companies, stores and
influencers can enhance exposure.
Galaxy Rewards may also distribute freebies on birthdays &

special occasions.

st Dk Propery Tcing Game

A potential collaboration with MONOPOLY |§iE highly

encouraged.

V.ET.C




HOSTED BY:

\
R

singapore

THURSDAY, FEBRUARY 29TH

ENJOY FREEBIES AND DISCOUNTS IF YOU SPEND
MORE THAN $15 IN A SINGLE TRANSACTION!

TERMS AND CONDITIONS APPLY
SCAN FOR MORE INFO;

SCIENCE CENTRE SINGAPORE, 15 SCIENCE CENTRE
ROAD, SINGAPORE 609081

HTTPS://WWW.GEVME.COM/SCSONLINETICKETS

Fig: A potential
collaboration
with Monopoly

Teaser poster.

Fig: A sample
of how the
ticket rewards

look like.

INSTANT WIN INSTANT WIN
HYDRA LUXE $10 OFF @ FOX
FACIAL@SGD48 ‘HDS HIN 2pe §

CALL 6870 5151
QUOTE MAC2236

EXP 28/FEB/17

See mcdwin.com
GN4XB75KVXL

t
INSTANT WIN | INSTANT WIN
RIVER SAFARI | 40% OFF
BUY 1 ADULT GET 1 | CABLE CAR RIDE
CHILD FREE @ Z0O REDEEM @ $G
TICKET COUNTER CABLE CAR

EXP 31/MAR/M7 EXP 31/JAN/1T7
See mcdwin.com See mcdwin.com

BV145MH9B3Z 1QIBK7LTK’86T

INSTANT WIN

=

$ =GENT GAR
; gﬁ“g l su

i Kmmg Eler DONUT

¥@m 17, M218 Exp 2410511

WIN
m219 10 AULES APPLY

JQTQGHIE
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Visitor’s
sion

Targeted advertising is necessary to drive decision-making.
Offer periodic discounts and/or including small gifts as bonuses

with ticket purchases.

Streamlining website content with concise information and images

9.0 o =) s
@ 0,

"FREE

enhances understanding.




”

/Trail booklets are available for collection at Visitor Services Centre (VSC) for t

For more information of KidsSTOP's Little Footprints kits, please click here. Purchag

separately. For purchase of a la carte Little Footprints kit, please approach our staf

Young Energy Saver Trail: Energy is all around us! Learn about how humanity has
different energy sources. Learn about the importance of energy conservation as a

After completing the trail, you will earn an "l am a Young Energy Saver" badge and

Young Engineer Trail: Explore engineering innovations while saving the world thrg
You will learn how engineers from different disciplines and skills are always looking
You will find the strategies within nature to solve human design challenges.

After completing the trail, you will earn an "l am a Young Engineer" badge and e-ce

Young Ecologist Trail: How do animals adapt to their environment? How are living|

Through this Young Ecologist trail, you will discover how fascinating nature can be.

Fig: Before
selecting
tickets, a huge
chunk of
information is
shown.

Fig: Before
payment, a
huge chunk of
information is
also evident.

TICKET BUYER INFO

Science Centre Singapore and Group of Attractig
1. Valid for one (1) guest only.

2. Last entry to our attractions is 45 minutes before
early if you plan to visit multiple attractions..

3. KidsSTOP: KidsSTOP reserves the right to turn a
insufficient capacity. Socks are required at specificv:\
made at KidsSTOP vending machine if required.
4. Omni-Theatre:

a) Each Omni-Theatre Movie E-ticket is entitled to of
b) The movie/show starts punctually so do arrive at
5. Snow City: Snow play session is 1 hour. Please wg
City reserves the right to turn away visitors who are|
Jacket and boots will be provided. You will need abo
6. Science Centre Singapore will not be responsible
or stolen e-tickets.

For Tickets with $5 Curiosity Shop Voucher:
1) Voucher must be redeemed by the same date of
2) Minimum spending of $10 per voucher per trans




WHERE TO BR/y o
9y,
/]

A PLACE TO PLAY
ON A GRACEFUL DAY!

EVERY DAY FROM
10AM - 1PM
2PM - 5PM

21 JURONG TOWN HALL RD,
SINGAPORE 609433

Fig: Targeted
advertising for

Kids and

Parents.

(KidsStop)

Fig: Targeted
advertising for

Teenagers.

(Escape Room)

DISCOUNT

ARE'YOU READY FOR A DAY OF
MYSTERY /N[> CLUELESSNESS*

VISIT ESC.SG NOW!




Visitor’s

G age / Visit

e Adopting the User-Generated Content (UGC) approach.

e Marketing team can organise livestreams to showcase
Science Centre’s offerings / products from the Curiosity Shop.

e Conduct interviews and post them — a modern trend seen in

the Generation Z algorithm.

v () Q[
sa (LIVE) E2Q






http://www.youtube.com/watch?v=N70VgtLPr24&t=27
http://www.youtube.com/watch?v=N70VgtLPr24&t=27

Visitor’s

e Post ment

Sharing updates about upcoming events in social media, sparking
anticipation & return visitors.

e Seeking feedback & ideas to enhance future attractions.

e Adopting Monopoly-inspired rewards for subsequent visits.

e Boasting incentives online creates motivation for customers to revisit.
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The floor is
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Pitched by Abdul, Adlina, Farah and Batrisyah.

Proudly by Norlela, Solleh and Hayati.
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