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The W residents blocked from ‘rights’ sessions

Complaint from two groups charge management not allowing vital meetings

Posted October 20, 2023

By LUISA BELTRAN

The W Assisted Living at Riverdale Home for Adults is interfering with the rights of its roughly 250 residents to communicate confidentially
with outside community groups that are trying to help them, according to a complaint filed with the New York State Department of Health.

For much of the past year, two not-for-profits — Mobilization for Justice, and the Coalition of the Institutionalized Aged and Disabled — have
attempted to hold “know-your-rights” sessions at The W Assisted Living of Riverdale, said the complaint, dated June 6.

The Bronx adult home has meddled with the meetings, imposing conditions that have stopped the groups from holding the private sessions,
according to Tanya Kessler, a senior staff attorney with Mobilization for Justice. That organization provides free legal assistance to low-income
New Yorkers.

“We filed a complaint after we were unable to schedule residents rights training there without interference from [The W] staff,” Kessler told The
Riverdale Press.

MFJ and CIAD typically hold the sessions at adult homes across New York City. The objective of the meetings is to educate residents about their
rights and how to solve problems and complaints, she said. The sessions usually last an hour although MFJ and CIAD staff will stick around to
answer questions, Kessler said. The meetings aren’t compulsory, and residents don’t have to attend, she said. The sessions, however, are
confidential and just for the residents of adult homes, Kessler said.

The meetings often cover basic issues such as:
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The W Assisted Living of Riverdale residents waiting for dinner looks more like a waiting room at a hospital.
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• The resident’s right to choice in treatment, including whether they can go to a doctor who isn’t part of The W (they can);
• Resident rights in an eviction process;
• How their personal allowance works; and
• How they can request a printout of rental payments to The W.

The W Assisted Living at Riverdale is an adult home located near 254th Street and Broadway. The facility caters to adult residents who can’t
live by themselves due to “physical, mental, or other limitations” that can come from age or other factors, according to a definition on the New
York State Department of Health website. Many residents of The W Assisted Living suffer from mental illness, and several have lived there for
more than a decade. The W Assisted Living of Riverdale is licensed by New York State Department of Health.

Kessler has made many requests to hold the private sessions at The W Assisted Living at Riverdale, according to 15 emails and faxes viewed by
The Press. The adult home has neither answered the organizations’ messages, tried to delay or interfered with the meetings themselves.

The opposition is coming from Vernal Brown, senior administrator of The W Assisted Living at Riverdale.

Brown has made several excuses as to why MFJ and CIAD could not hold their sessions at The W Assisted Living. At one point, he said he
couldn’t schedule the meeting, because it would conflict with the Jewish holidays, according to a fax dated April 10. For another session,
scheduled in May, Brown wouldn’t confirm a date, claiming that company leadership wasn’t around.

“Our senior management were away at ESAAL (Empire State Association of Assisted Living) annual conference. They just returned. We will
forward a response shortly,” he said in a May 5 email.

But Brown’s main problem is his claim that the residents of The W Assisted Living, namely the home’s Resident Council, want staff present at
the sessions. Brown is requiring that any “know-your-rights” meetings have employees of The W in attendance.

Kessler said that this condition would likely have a chilling effect on residents, intimidating them from speaking freely about any issues or
problems they might have with the facility. This condition also violates New York State Department of Health state regulations. Operators of
adult homes licensed by NYSDOH cannot restrict or prevent the access of community or service organizations, who are trying to educate or
help resolve problems or complaints, according to regulations. Adult home operators also “shall not interfere with confidential visits with
residents and persons assured access under this section,” according to the NYSDOH regulations. 

“Training is a back-and-forth process,” Kessler said. “Bringing adult home staff into the training inhibits and intimidates residents from
participating and openly asking questions about problems they’re having in the home. That is a right that is protected.  The residents have a
right to private communications with us under state regulations.”

The MFJ and CIAD have held “know-your-rights” sessions in adult homes for many years. For the W, they have offered to hold separate
meetings for residents and employees but only after having a confidential session with the residents first, Kessler said. She has not received a
response from Brown.

“Even if a facility is not retaliating, [residents] are much more comfortable asking questions and speaking up when the staff are not present,”
Kessler said.

The W Group doesn’t represent everyone living in the adult home, Kessler said. MFJ and CIAD have spoken to residents who want the training
to be confidential, without any employees present, she said.

“The W cannot deny residents the ability to communicate with groups privately because a few residents have said that’s not what they want,”
Kessler said.

The W Assisted Living at Riverdale is owned by The W Management Group, which does business as The W Group. A financial investor, The W
Group is one of the biggest operators of assisted living facilities in New York state. Their portfolio includes more than 20 assisted living homes,
including three in the Bronx.

In June, The Press questioned the safety of residents at the adult home. Mice and roaches crawl everywhere at The W Assisted Living, while the
bathrooms are rarely cleaned, The Press reported. The elevators are often broken, forcing many residents, some who use walkers, to sleep on
the first floor. The food served to the home’s residents, who are mainly mentally ill, is boring and lacks nutrition, according to the story.

The W Group of Riverdale said that it places the needs of its residents first and it is they who will decide “who they wish to visit and under what
condition,” according to a statement received on Sept. 29.
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The W Group confirmed that it did receive a request in March to hold the training sessions, which was approved by the residents. However, the
residents requested that the W Group staff would be in attendance, the statement said.

“The residents decision was communicated to the group wishing to speak to them but was rejected because they insisted that the staff not be
present,” the statement said. The W Group said it is “agreeable to work out and accommodation and had in fact offered a date for this meeting.”

The W’s claim is not correct.

Kessler asked to hold training sessions at The W Assisted Living at Riverdale on May 16 or May 19, according to a March 29 letter to Brown. The
senior administrator agreed to “accommodate” the meeting scheduled for May 26 but failed to inform the groups of his decision until the day
before the session, according to a May 25 email. Brown also told Kessler that employees would attend the meeting, claiming that the residents
“were insistent on staff representation,” the May 25 message said. Brown did not indicate if The W would allow any confidential resident-only
sessions.

“We had to cancel the presentation because the conditions they imposed served to intimidate residents, and violated DOH’s regulations,”
Kessler told The Press.

New York State DOH regulations require adult homes to help residents organize and maintain any councils or committees they may choose to
form, according to a June 27 advisory from Kelly Ann Anderson, director of adult care facility and assisted living surveillance said.

Resident councils are typically made up of people who live at the facility and meet on a regular basis. A resident council is supposed to
represent the interest of its members; their goal is to improve the quality of life for home residents. The adult care facilities must allow
residents “to meet without staff present if they so desire,” the June 27 advisory said. 

While adult homes must aid resident councils, there is no mandate that homes like The W Assisted Living hold “know-your-rights sessions.”

Curiously, the not-for-profits this year have held the educational sessions at other homes owned by The W Group, including Sanford Home in
Flushing in Queens and Bronxwood Assisted Living in the Bronx in March.

“There was no problem with them insisting on staff being present for ‘know-your-rights’ training,” Kessler said.

The NYSDOH is investigating the complaint but it’s unclear if a surveyor  has been assigned, Kessler said. “We file complaints on behalf of
residents and when our right to access private communications are violated, it typically takes years to get a result. It’s a huge problem,” she
said. “It’s very discouraging to residents when they don’t hear anything back for months and months and months.”

When asked about the complaint from the Mobilization for Justice and CIAD, Monica Pomeroy, a NYSDOH spokeswoman, said: “The
department is reviewing the facility’s regulatory compliance and cannot comment on active or ongoing investigations.”
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8BYLkOfZ80hwnTR5hphgwCr2UeIa99U7O1s7B-

ZuatCs1xFE6f8lNPFirRCxzQR7mOKnHSKRKd52oyn6LsfKvyAIaFMRTQ2GvX3-

8q_h0BiR9E4ZMOOhxo5nWIUZd9EkAq9jD0jFkh2WfIgQoEsmaluuds3HEOUZW8xoThPFJ_t0yhdWWWIEv0iNPw9OREgsDRQ0Pkkqm5e43Hk1PUV2L-

oOn9X8gqBUPhByGklUVFkLwQ8K505x8rUgAfaaqy6tUtfdAbvLWwRPw7hRlwLy85TuHg2_lmrGN5FJdfZrHNpUFV1T04TJYVvnxU2d97N_ktBEYTLpsCX038iG1uVNM

1IEU0zi1InEelOyIhJaKybgxH3Nq27psnI4h1tfiJzRzcENHgnHtXnCpLvrs1awVUfXtsona2SgtM08ZNBQ4lChBXoJ6oAwQfFp5x3w?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3MzAwZGFCJGM4YzlkNGE0LWE4MjItNDMzYS1hODg1LWU2NGM2YjNjMWE2Y0oLd

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEB2AGyjvABkQLXo3A9CtfjP6oCDTEwMC4zOC4xNTkuNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCE

Guardian Angel (Watch)
Neurocept

(https://smeagol.revcontent.com/v3/jxVLOaL0RFzexI6C6rLgCYEF_u2nf09KeCz1ka_pdarBhXsgSqgl3O488BZv01u-

v3sXxl-

ufl9T__3EFgNkE67zeHqwVnKEmUrlb4Gg2bvr83T6AVnu5VJlFpB0SzKNW0mG_v3Z-

m98mdO_LMIfYG0uAfhDOt6SEj1iTqeZMpT7ReUpKGJF58sh9G8zCDrfPr3J3WQlU9A41wu-

bHA7uB4JWnuxk9u62Aa3Zh3w5A2MU2_H0asSdPS8qhLrMWmifmbVsNdH8kXSVL0cFEs_0wjZHVTd0fIGsU40oh7VAYZpQ

CCFQAduI2qVtlv1ec0jQR3g76WZ-

eUz1A1pTHv50MQeJ5HilaAYSwAlyOdoM-

XgL2UasKFIN_mqxjUAYnMrp3zlY08EI5M5TDJsKxmKQB__BL1pbIWwRDQHqs9_QBYH29Rq9gdyNV_Y7RMms82mdGxQo

s7zQOGBaz6_tY2xBR8LmQm5ffMkS4KNDfrEH3XElSCXUuXJUbl7CjHTycOObLd0uBUoMZEvshZn9RDn3DQuiPkzrno7elz

nYSOv1rNlUEwPjrBkyrQ3CJe0e3N8sEvdMiTBl4pDmjAMQy8_AV4sC1XiIFwhdkE_n_yOOcjhrQn0Q8AvIvK-

uEGV8B2tg8JL-

323K9C1X0KmuIhNW7TOfcGkCcxXTMToJiGsYVUhfEIaBs9vJz6I5SQttpswuii4Loycd_8VIlW4gtUw?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3MzAwZGFCJGM4YzlkNGE0LWE4MjItNDM

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEC2AGyjvABkQLXo3A9CtfjP6oCDTEwMC4zOC4xNTkuNz

Holistic MD Journal

(https://smeagol.revcontent.com/v3/rzDEDGKC9VwD1xPMCCvFFoKKKks_Q2X

FhKQNgCvI5AzjJKKs5_iFE4AkrRfiB_iqtA_dq3wy3mJGtU4iUWnNaSsiYDcoa2E5

89z1WHoZbl-

rdAVNx7iMXXcvKH6ODFjAQJAl9z20xjZlwvfbDIbC4_sq6wMzIsAWe29TTe75Eh

kCABPvm2MOKlDBOp-

Rt152rc5Up29LxqWZQi7WliEXQlAHNA3Rn0BgYNd90YoXzwccII0z5Q5RonZ-

HtjNA8rlvdW5lpr4ubHFTzSYyrYwhQklm_0snr0euN8ex9aKyBv4Dz3B-

Ru4uM0ZghfcuIFZbXKRfEkAEcuWNf8QxCAAr6Z94Hml-

w34XZif2IOTQC5a8Llv5T1-

PzC8rCoDl81rgxT?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAED2AGyjvABkQ

Do This Daily to Unclog Arteries,
Improve Blood Circulation, Live
Longer!
Holistic MD Journal

(https://smeagol.revcontent.com/v3/UYuD7CUiyR20_GPU5x2Q3LRfD870bluTy0mJTaBLVExxNEdWGbvRjTAZyQ2-

Bs-

3qrgJoMhF2BhYOEaNPZnmY4eueDFzMGQXlXBGvB28NLA4vKC73fNg9oBMsWFZxc0LoyblX8EZvTj3OgkWl5wmO-

nUb2k-

i1atGkaj3DHdW_LFdBmbUsTkDIMCXIPXgDesA3clh5ykEWymMIED6fJbU17l9ykt3KrnhtRLf0qvrXDbp_M2CW2dLrwYy799vei2pi0Fde3W_42LDOgFowIeAFV7TECBD

7nfIbyZjkh99AZBPWuy2nUmNSiInafZgKdDXuajyxrtmkzGum4xGlgjWtJLakz9488i4aoGHyEUDGcUkTKIdidAMq_-783h8dOMFYfVi8ghQafbN8km4?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3MzAwZGFCJGM4YzlkNGE0LWE4MjItNDMzYS1hODg1LWU2NGM2YjNjMWE2Y0oLd

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEE2AGyjvABkQLXo3A9CtfjP6oCDTEwMC4zOC4xNTkuNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCE

1/2 Cup Before Bed Burns Belly
Fat Like Crazy! Try This Pink
Salt!
Health Report

(https://smeagol.revcontent.com/cv/v3/EvXDDuRWiy_JlqsOY4Ek6Sjsu2-

79r8Lic1dsCKF3ZrexuBdjihbzyO9WxAJXo_pfeZYa6-

HpPwvlB28izep70wc3ZCRcDnC50yQQe_-

fSsC76revA66BpB6kGpfm8eEFbd3y0eOoLr1TpSrnR47iWthRiI6NLgDhNCLnD42RtKzW6pU0idA_YKgmkY2Z9WuOaYjca4

_WZmh5UdDgAh8tHkXnhihijrU4WLFbFw4bNUGuzIuhZBxeENvMi5Al0ckzPsQleJZk2hc-

md5AeAlEwbWSnZV5_YlIuGNsghlG3oRly6t5r8QhquwYyBrVMtVQObPCRze_SZeX24Inrdf9MW5Rh3s9vwnL-

RAmi67kUQvgsk7AqDwVqQq58W1-

FwajHE05mktMeceCJNM9-

eVTWHQSAzJMZbbw4iTZeSG9VEJGk5GeZynFCHu6BlJNeftHVshcBWJVM4ExxBFso4NQINQo9HnfkNI98vcyahA?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3MzAwZGFCJGM4YzlkNGE0LWE4MjItNDM

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEF2AGyjvABkQLXo3A9CtfjP6oCDTEwMC4zOC4xNTkuNzD

Diabetes is Not From Sweets:
Meet The #1 Enemy of Diabetes
Glucosense

(https://smeagol.revcontent.com/v3/d3MQ0YzzvjsfU6VQYTi-

ni7Sixc-NvJv_t47oGw-n-9rp4-lelhg-

4jCOp2VgQgBMmcw5z9u9jygyz1Dfq1tsB-

p4VrhEXDxQa9DDSEyTK3HxXNodeddR-

xHMOrSOGb8_7l9ZjqF7ykU7CoRQQao653ReR4o-

yZWheJmqDNy4zqUjYMjrVIP7guBQvllnaGYzigZZNsnu131IKTPZSjtZRVxCARD

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEG2AGyjvABkQ

U.S. Cardiologist Warns Aging
Seniors About Blueberries for
Breakfast
GundryMD

(https://smeagol.revcontent.com/cv/v3/L3vHW6MHP_EVSmT1m3Et2HfzDXv2E6kWRwBPxzUjA5ycaksl6srM6cMTgsc5ZR92bZ9uUHkH6PY7lNjAVo5gp9ESVTq2VT

roDiBn7fgvxMRhoXC3mlKc8Z20nRBzBFQYnB6ndxS7r4UKdcK5KXfBMxHnQxXyDzcU5odn4Bx2gWjwc2ZOfW8x8dCg_vvwCOsZK5pBY1hQB17uFL1AFJZ5a9nLEPo9

iFFoB3l54PDsAkX--

iUm6BevIRVj1dzVYnqm8zbjEOhoXG2rIFUvcB0rdsCIRx74dSuACfbwqsot4pK9rA3HuFd7bykS5NGNTy0ANgl_SMH9SKXKiOFmEZyX4CcCOrAwdbRf41Tiv0_-

lyYBOTVTo06codAxk9ftJUDTpbjBEHE9q8MM2eMjkqFNNjT9Xnv-

UsufJT1FQ-c0-

5kfEcL_Tx6sBv9jLEpwuKg1eq21dPF_sG3rXTFUlQUSkVFHnxm5HRh3D0lYH5_ojMJQtWaz2M_yR6pLKQZ7KApcGsLfycXvALCwc-

ACI0VCCtsrUKHMtSyhX2BArRAFgG6Je6RIJWzA29yUqqTRTWr9MTiUmHpKjzokQMKNQsiMEc-

X7rZAxs1jwzlq7NWprOsoUjes2Nfl4fxd-

ow8NmLZjTFalcNx6y2hzUTn5VPCNrQOJKtpcMas2oI1DlsHCr7MZAWlRIVoRlagqKuzQObuoI2RBjkqx9PU3FJXm4TyqYdgHLsuEiXpy5L1Z2hgbeLErhnPwYp0Pizt2u

G8ys9H-9RYIdHMeM9GxjE-

NOnehPx9Mbj9oTCH3vdKU6UGHCm7poKDxTrIyjonH93NNLC5lqLK_6MDqjC3lWnAbWGd36JB_DCy4xp9xU4tAcGz5LOsR4kuHg91CI_-

sgK1-_zopXOk--

zHLTqiJaC3ghihDaCuxcfylHQnUQ?

Eating This Daily Helps Empty
Your Bowels Every Morning
WellnessGuide

(https://smeagol.revcontent.com/cv/v3/yYxIrwT6nASoMOE8AEzb0Au3f7kqHNf7hm6r4m1EVEvD9vpG2XHf9_QZFfQvel

xzIF64asilhE3T4iK5NEQD7kFwdvfDs9QjwII7HPtffkXrPDD3tfeenFv6apP3bcYMk5Ohpnfr2Y5n5kkf8IDdFWXhIq6YjTG7T

UgqVRe_pvrdI8nko3cl9gZ3Pdm0-8-

9XZGvLtgoPN82q1tzWaoDrTlubvbSRiucBfvERKqaVNuxAd4Zxkn7iGw6sa7dGakrn8ZZvJDZtm1d3uUfwnXU0Bt3dhZThkB

Ax0XZpp_rfswkQadE7M2cF5eiJZOU3NMPJZN7AwOqrJe9wIzw66V_Xbwp_C_ExL3zNSasUZN6MNCi_BvvoZPE_6ePY0CQ5

1DqZZ-

iN43UKpYVIa1hywCZCwQtXx_IINcLpGFPH8qIm8sDdDscbB73PmpgWhfS9gVZD920MY_z-

jkE_L7mzmaIlELxdp8_yZkCXlckmB2MnW58JKTB9KPebbIIEtfloPZ7Y3pKzFAkBATqEyva7odBfR2zdFgCrqq-

UbCDFE94ZHKXTtZDBdS4QV-

D1zL0pJLlGEi6yOqwu7UdP7KRqMgEnj08FsiQch8y0mBKHBfxGQBD0LVggoXKsPijFbuLgCUWOT1b0Maw582BgaihE0xTE

R2DtUnbpd9-hKawWAbMnk-

SHBZk3e4K4Wpiq8?

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3MzAwZGFCJGM4YzlkNGE0LWE4MjItNDM

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEI2AGyjvABkQLXo3A9CtfjP6oCDTEwMC4zOC4xNTkuNzD

Seniors Born 1939-1969 Receive
11 Benefits This Month If They
Ask
Super Saving Online

(https://smeagol.revcontent.com/cv/v3/gMOUKD5Ytf9qxinIjvlrGAKP9dOUl7T

H7XlQHWy9qTVYn1Q_6Xw3ZZTZG8jexfgzRXw506dBKHLdimCPQ3UGYSlZt32

qzZi57SOG6ScctY20qzg9Ghrc0dd1tR-

fGBdQ2Ql-

4aiXeyg8gpJCtyRB6ZghQrjcUPa67AxoA5GDV_fOHEHDtgIbhGHPwed3YVLkz3

hmQFnU6qmVPeITdUCuU0rHqb7Jipw5Ktl_Ksm0Iy_QBvEgzUIrKDgQJ5Bzhrlkn

tnuwAB0fSddDzm3m6sgMqxzGQ8ZKhzhfq2Rlt46F9EdkC0UbQS_bVZIUtLliYjc

GAXIPOwN-

wfsls9fZ2u1V2Jk_sdDYWLjOX9iF_M_xe5tn5EumFfYYXQhHUvc6aLA3OcNrjEL

DLYsi3ahtvK9pLentdjfGaCSmI53oxdJ3n_0TXDbZZjZyYLlQSs1Kqvn5ZyR_egOE

Q0e_HCaH3a6jVpb_zvUdbrvp1lVA5ayyJFJeNDOMAggYV7Z31R2vZTko52Ar8H

sZA6I1NO_NkzPOgx9zGVqejNLDijIOGGYqepOm7w9XpJPYILH29gvNYxBAC10

p=GgFDMJGCp8cGOiQ3NDgyZDk1Yy05OThhLTQwOWYtYjg1MS1hZjQxMTY3

YsLWKzzEGIScml2ZXJkYWxlcHJlc3MuY29tagdkZXNrdG9wkAEJ2AGyjvABkQL

10/10/25, 10:29 PM The W residents blocked from ‘rights’ sessions | The Riverdale Press | www.riverdalepress.com
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50 YEARS ON THE JOB

Building relationships simply by repairing one kitchen at a time (/stories/building-
relationships-simply-by-repairing-one-kitchen-at-a-time,75106)

Felix Lam has been the superintendent at 2465 Palisade Ave., in Spuyten Duyvil for 50
years. The 81-year-old has made his home — and career — at the eight-story co-op since
he was a young man. And how does that make him feel? “I’m very happy about it,” Lam
said.
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At Congregation Tehillah in Riverdale,
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science-inspired sermons, every
aspect of Tehillah reflects the people
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