
ASCEND Insights and Intranet Update



Intranet (SharePoint) Walkthrough



Intranet (SharePoint) Walkthrough



ASCEND Intranet Analytics Overview

SharePoint Analytics Features

Data tracking overall site 
traffic 

Visitor Insights

Statistics related to 
content/resources

Content Engagement

Insights into device usage 
and time of day

Usage Insights



Visitor Insights 2024 vs. 2025

Details the number of total site visits over the same time period in 2024.

June 2024 July 2025

BSG & ASCEND Insights 

Spring Engagement Sessions 

May 30

May 15May 9

780 views

4100 Unique Viewers



Visitor Insights – Past 30 Days



Content Engagement Insights

Top 3 Site Pages

1. Homepage

2. Frequently Asked Questions (FAQs)

3. Meet the Team page

Top 3 Documents

1. ASCEND Summary One-Pager

2. C2M R1 Business Briefing

3. Service Cloud Business Briefing

June 2024 July 2025

Top 3 Site Pages

1. Homepage

2. Meet the Team

3. Service Cloud

Top 3 Documents

1. Service Cloud Digital Workspace Best 
Practices

2. Service Cloud Current Functionality

3. ASCEND Insights



Visitor Engagement by Device and Time

92% of all visitors 
view the ASCEND site 

from their desktop 
computers.

Engagement by Day/TimeEngagement by Device



What's Ahead?

Visit the ASCEND Intranet and bookmark the page!
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