Beyond Rent
Collection:

Eight essential questions every investor should ask before hiring or

continuing to work with a property manager.

@®© STEP 1

What Kind of Investor Am | — and What Are
My Goals?

Choose a property manager whose systems align with your timeline, risk
tolerance, and desired level of involvement.

Take the first step in choosing the right management model. Identify your investor

profile. Remember, the wrong fit creates friction and financial exposure.

Property management is not one-size-fits-all. An accidental owner has different
needs than an intentional portfolio builder or a KPI-driven investor. A property

manager built solely for one will fall short for another.

The key question: Does your manager's philosophy match your time horizon, risk

tolerance, and level of involvement? Or does it just match your property type?
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[ STEP2

How Does a Rental Operate Like a Business?

Evaluate performance over multiple lease cycles. Focus on measurable data
versus monthly cash flow snapshots.

Property management is a business. Successful investors run their assets like a small
company. There are revenues, expenses, customers, compliance obligations, and

defined roles.

Revenue means focusing on occupancy, rent collection rate, renewal timing, and

delinquency control — not just deposits.

Expenses fall into two categories of processes: operating (like repairs, taxes, and

insurance) and capital expenditures (such as roofing, HVAC, and structural work).

Customer retention is cheaper than acquisition. Turnover includes vacancy loss,

make-ready costs, marketing, labor, and tenant placement.

Compliance risk — Fair Housing, lease enforcement, habitability — creates financial

and legal exposure that can break both businesses and rentals.
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@ STEP3

Should | Hire a Rent Collector or an Asset
Manager?

Hire a manager who actively improves performance and manages risk. Avoid
those who only process rent and react to problems.

Rent collectors process payments, send late notices, track balances, and post
statements. That's their full scope. Asset managers do all this and more, treating the

property like an operating business.

The right asset manager should approve repairs, interpret lease clauses, and

coordinate vendors. These efforts help keep revenue stable.

Transaction-based fees quietly remove capital from the asset instead of
strengthening it. For example, $50-$125 per month for administrative changes,

transfer fees, and reporting.

The better question is not "Who can collect my rent?" It's "Who will be

accountable for improving my financial performance over time?"
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CD STEP 4

How Do | Manage Expenses While
Protecting Returns?

Reframe expenses as controllable risk, not random bills. Plan for the lowest

lifetime cost, not the cheapest repair.

Expenses are inevitable. However, the challenges they create and the financial
losses they cause are avoidable. But it takes careful intention and thorough

planning.

Operating expenses (maintenance, taxes, insurance) are predictable when your

systems and vendors are consistent.

CapEx (roofs, furnaces, major repairs) should be planned — not treated as

surprises.

Preventive vs. reactive: waiting to fix problems costs more. Delays lead to bigger

damage and higher expenses.

Turnover is typically an underestimated expense. Vacancy means lost rent. But

proper cleaning, painting, and regular inspections can help keep tenants longer.

Vendor management matters. Reliable, qualified vendors protect both the

resident experience and your investment.
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2 STEP5

How Do | Screen and Place Residents to
Avoid Vacancy?

Strong screening using verified data protects your bottom line. Disciplined
placement is the single highest-ROI step in the management process.

Responsible residents protect income. Screening criteria typically includes credit
reports, criminal history, rental payment history, landlord feedback, bank

statements, income verification, and a government-issued ID.

24-month rental history is the strongest predictor, especially when digitized

through portals, where timestamps are verifiable by third parties.

Net income matters more than gross. Two applicants earning $80K gross could
take home between $4,000 and $5,000 a month. That's a sizable difference in what

they can afford for rent.

Bank account balance relative to net income indicates financial resilience. A tenant
with $4,000 in savings can typically manage a car repair or medical bill without

missing rent payments.

A bad placement can cost $5,000-$25,000 in combined vacancy, turnover, damage,

legal, and re-leasing losses.
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& STEP 6

How Do Lease Renewals Protect My Cash
Flow?

A proactive renewal strategy preserves income continuity and minimizes

vacancy loss before it becomes expensive.

Lease renewals prevent vacancy loss, turnover costs, and the impact of re-leasing. A

renewal works by reducing urgency before problems arise.

Consider two properties with the same rent: Property A keeps one tenant for five
years and replaces flooring once. Property B turns over five times — flooring

replaced three times, appliances yearly. Same rent. Very different IRR.

A 120-day renewal process creates room for decision-making without last-minute
scrambling. Non-renewal risk should be treated as a leading indicator, not a

surprise.

Measure vacancy as unpaid rent, not empty days. A 5% vacancy target =

approximately two unpaid months over three years.

Pricing discipline: overpricing creates strategy-driven vacancy; underpricing

creates hidden losses. Hyper-local data anchors pricing — not guesswork.
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® STEP 7

How Much Do Property Managers Cost?

True alignment means a manager earns when you earn. Transparent,

performance-based fees matter more than the lowest percentage.

Investors evaluating managers encounter one of three pricing models: flat monthly
fees, percentage of gross rent, or percentage of collected rent — the last being the

most aligned.

Alignment-based compensation means the manager only earns when rent is

successfully collected. If you're vacant or non-paying, the fee is waived.

Hidden fee red flags: administrative fees stacked on contractual fees, fees to send
you your own rent proceeds, per-notice and per-statement charges, and vague line

items without a defined service.

Termination flexibility is the most important contract term. A 30-90 day exit

requirement makes contract duration far less relevant than exit conditions.

At PAM: 10% of collected rent (capped at $250), waived for vacancy. One-day exit

with no penalty.
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© STEP 8

How Does Third-Party Verification Help
Property Investors?

Trust verified data over assumptions — independent screening and

documentation dramatically reduce risk.

Past behavior gives insight into future performance. Rental history shows if a tenant

can handle life challenges without missing rent payments.

Rent payments are digitized through cash apps and portals. This means timestamps
are available on every bank transaction. Third-party verification services can confirm

on-time payment history.

Net income — not gross — shows what a tenant can actually allocate to rent after

taxes, health insurance, and voluntary deductions (IRA, HSA, 401k contributions).

By leveraging verified data instead of self-reported information, property managers
can reliably predict rent payment behavior and length of stay. Taking this step

reduces placement risk before it becomes a financial event.

Internal performance tracking validates these criteria over time. It confirms whether

income stability assumptions, wear patterns, and operational efficiency held true.
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v CONCLUSION

What to Do Next

The right property manager doesn't just collect rent — they protect and grow

your investment over time.

You started this guide with two questions: what kind of investor am |, and what
outcome am | trying to achieve? Every section that followed was built to help you

answer them more clearly.

Investors who build durable wealth from rental property don't think like landlords.
They think like business operators. They measure performance across lease cycles,
plan expenses in advance, screen residents with verified data, and hire managers

who earn when they earn.

If this guide shifted how you see your asset, take the next step. Run your current
manager — or any manager you're considering — against the checklist. If the

answers are unclear, that's your answer.

Performance Asset Management was built around every standard in this guide. Start
with your property address, and we'll show you exactly what that looks like in

practice. No pitch, just a free performance assessment.
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THREE INVESTOR PROFILES

Accidental / First-Time Owner

> Education and risk protection
> Structured communication

> Clear boundaries and guidance

Intentional Portfolio Builder

> Systems and consistent reporting
> Renewal strategy and expense visibility

> Scalable, repeatable processes

KPI-Driven Investor

> Performance metrics and forecasting
> Vendor accountability

> Renewal modeling across lease cycles

KEY TAKEAWAY

Avoid a fit that only complements your property type. Choose alignment with your
goals, time horizon, and risk tolerance.
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RENTAL AS A BUSINESS — SIX COMPONENTS

d Business Operating Model

COMPONENT RENTAL EQUIVALENT

Revenue Occupancy, collection rate, renewal timing, pricing strategy

Expenses OpEx (routine) + CapEx (structural) — plan, don't react

Customers Residents as recurring revenue relationships, not occupants

KPIs NOI trends, retention rate, delinquency, maintenance cost
ratio

Compliance Fair Housing, lease enforcement, habitability standards

Defined roles Owner sets strategy; manager executes leasing,

maintenance, collections

KEY TAKEAWAY

Without metrics, the process becomes subjective. Measuring performance opens the
door for repetition, improvement, and compounding returns.
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SIDE-BY-SIDE COMPARISON

v Collects rent v Manages revenue strategy

v Reacts to repairs v Plans preventive maintenance
v Fills vacancy v Optimizes placement

v Sends statements v Analyzes performance trends
v Processes invoices v Forecasts NOI & CapEx

Transactional vs Performance-Driven Management

A Hidden fee risk

FEE TYPE TYPICAL RANGE
Vague fee $25-$75/event
Transfer proceeds fee $10-$30/mo
Notice posting fee $15-$50/notice
Monthly statement fee $10-$25/mo

KEY TAKEAWAY

Ask which role your property manager truly plays — rent collector or asset manager.
The answer determines your long-term returns.
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12-36 MONTH EXPENSE ROADMAP

) Milestone Timeline

Routine Maintenance LOwW

Scheduled preventive work; budgeted annually

Turnover Event MODERATE

Tenant transition costs; make-ready cleaning & repairs

HVAC Replacement MAJOR

CapEx event; reserve fund draw or financing

Roof Reserve Planning MAJOR

Long-range CapEx planning; reserve accumulation

Preventive Inspections Low

®© 6 6 6 0

Proactive audit to avoid future reactive spikes

KEY TAKEAWAY

Understanding your expense timeline converts reactive cost spikes into planned,

manageable events — protecting NOI over the full 36-month horizon.
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COST OF A BAD PLACEMENT

A Bad Placement Risk

Vacancy loss $1,000-$3,000/mo
Turnover costs $1,500-$4,000
Damage repairs $2,000-$10,000
Legal costs $1,500-$5,000

Re-leasing fee $500-$3,000

$5,000-$25,000

© Screening criteria & risk

Total risk exposure

FACTOR WHAT TO VERIFY IMPACT
Credit score Min threshold + payment pattern HIGH
Income ratio Gross > 3x rent; verified stubs HIGH

Rental history 2+ landlord refs; eviction search HIGH
Employment Employer confirm; tenure length MEDIUM
Move-in inspection Photo documentation at start MEDIUM

KEY TAKEAWAY

Verified screening — credit, income, history, documentation — is the single highest-ROI
step in the entire management process.
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120-DAY RENEWAL TIMELINE

) Renewal Milestones

STAGE TIMING OWNER RISK IF SKIPPED
Market rent review 120 days PM Under-pricing; lost NOI
Resident 90 days BOTH Surprise vacancy

communication

Pricing discussion 60 days BOTH Resident shops market
Decision window 30 days RESIDENT Compressed marketing
Signed renewal Renewal date PM Month-to-month risk

5% 120

Target vacancy rate Days to start renewal

KEY TAKEAWAY

Starting 120 days out gives both parties time to negotiate fairly and protects NOI
continuity — the hallmark of a proactive asset manager.
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WHAT YOU PAY VS. WHAT YOU DON'T

© What you pay

Management Fee 10%

10% of collected rent — only paid when rent is collected

Placement Fee
One-time fee for tenant sourcing, screening & lease execution

Do

B Renewal Fee
Flat fee per lease renewal — covers negotiation and documentation

© What you don't pay

S Admin / Setup Fees
No setup, onboarding, or administrative charges — ever

= Portal or Billing Fees
Owner and resident portal included at no charge; no per-statement surcharges

Q Hidden Transaction Charges
No markups on vendor invoices or undisclosed fees

KEY TAKEAWAY

Fee transparency is a trust signal. Simple, disclosed fees mean predictable costs and
aligned incentives.
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© What gets verified

Rental history
Time-stamped bank transactions confirm on-time payments — not self-reported

Net income

After-tax earnings showing actual rent capacity, not gross salary

® Internal performance tracking
Validates income stability, wear patterns, and operational efficiency over time

d Performance metrics tracked

METRIC DATA SOURCE SIGNAL
On-time rent collection Portal timestamps VERIFIED
Late payment frequency Bank records PREDICTIVE
Length of stay Lease history VERIFIED
Turnover costs Internal tracking PREDICTIVE
Make ready & damage Maintenance records PREDICTIVE
Maintenance frequency Work order history TRACKED

KEY TAKEAWAY

Verified data reduces leasing risk, improves decision quality, and protects compliance.
Independent screening dramatically reduces risk for property investors.
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MANAGER EVALUATION CHECKLIST

Questions to ask any property manager

ALIGNMENT

Does the manager earn only when rent is collected?

Can you exit the contract with one day's notice and no penalty?

Does their philosophy match your goals and time horizon?

PERFORMANCE SYSTEMS

Do they start the renewal process 120 days out?

Do they verify net income and rental history — not just gross salary?

Do they track retention rate, NOI trends, and delinquency as KPIs?

EXPENSE DISCIPLINE

Do they plan CapEx across multiple years or react when things break?

Can they explain expense trends across lease cycles — not just line items?

REPORTING & COMMUNICATION

Do reports include variance explanations, or just totals?

How are maintenance decisions communicated — and how quickly?

VERIFICATION & COMPLIANCE

Do they use third-party verified data — or rely on self-reported information?

How do they manage Fair Housing compliance and lease enforcement?

Who is accountable when a placement fails early?

Conclusion
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