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We're committed to rigorous research, first-hand experience, and transparency in our rating methodology. We don't accept sponsored placements or allow partner compensation to impact
our ratings. Learn more about how we rate providers.
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We're committed to transparency. We may earn money when you follow our recommendations, but compensation doesn’t affect our ratings. Learn more.

How much does Cox cost?

Cox internet plans start at $40 for 25 Mbps with no contract, all the way up to $150 for 2 gigs with a one-year contract. It’s a decent value,
especially since Cox doesn’t have introductory pricing—and the steep price hikes down the line that come with them.

How Cox stacks up on value

We rated Cox 3 out of 5 stars for value because, speed for speed, Cox costs more than other internet providers but still offers a decent value.
Because Cox offers more lower-speed options than many of its competitors, it could be your cheapest option if you need 100 Mbps or less.
But if you use more than 1.25 TB of data each month, you’ll pay hefty data overages.

What current Cox customers are saying about price

We collected and analyzed more than 120 reviews from current Cox customers. Many said the service is overpriced, but some call their rates
“fair.” Still, most people are happy with Cox, and that tracks with our experience, which is that Cox has solid customer service and reliable
internet. Customers report annoying hidden fees, and some long-time customers are disappointed by the lack of loyalty discounts.
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Enter your ZIP code Check availability

Featured plans and prices

Get the best value by speaking directly with a sales rep at 1-844-719-0028 or check your address at Cox's website. Check address
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Cox costs and fees to consider

Cox earned a 3.5 out of 5 for equipment and installation, which
means these costs are a littler lower than average. Self-setup is
free, but professional installation is a bit high at $100.
Equipment is average at around $13 per month.

With Cox, you can expect about as many hidden fees as most
competitors, including data overages, late payment fees, and
optional tech support.

Learn more about understanding your bill.

Visit Cox's website or call 1-844-719-0028 for pricing details specific to your situation.

Cox internet deals and incentives
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Self-installation

$0

Professional installation
$100

Equipment
$13/mo.

Optional tech support
$10/mo.

Late payment fee
1.5% of unpaid balance per month

Unlimited data
$49.99/mo.

Data overage
$10 for every additional 50GB, but maxes out at $100

Go to provider

Cox doesn’t have any current deals or incentives, but if you're willing to sign a contract, Cox will knock $10 off your monthly bill no

matter what your plan.

Take advantage of current promotions and save yourself some cash. Visit Cox's website or call 1-844-719-0028.

Cox bundles

Technically, you can bundle Cox internet with TV, smart home and security, and home phone—but you won’t save any money by
doing so. The Cox website makes it easy to “build your own bundle,” though, so it’s still convenient.

Savings tip: Services often come highly discounted when you buy them together. Be sure to check Cox's bundling options.



Cancelation costs for Cox

Cox doesn’t make you sign a contract, but if you do, you’ll save Cancelation fee

$10 each month. If you do sign a contract and cancel early, $10 per month remaining on contract
you’ll pay that same $10 for every month still on your contract,

so it costs the same either way. We suggest signing a contract, Contract length

because if you do stick around until the end, you’ll have saved 12 months (optional)

some money. If you don’t stick around, you haven’t lost

anything.

Locked into a contract? Call Cox at 1-844-719-0028 and speak to a rep about available options.

Cox Affordable Connectivity Program

Cox participates in the Affordable connectivity program, which helps eligible households save on internet. You could qualify for up
to $30 off your Cox internet bill. That’s more than half off a 200 Mbps plan.

Learn more about free and low-cost internet.

More plans and packages

Plan name Download speed Price range Contract
Internet Starter 25 25 Mbps $39.99 n/a
Internet Preferred 250 250 Mbps $49.99 n/a
Internet Essential 100 100 Mbps $49.99 n/a
Internet Ultimate 500 500 Mbps $69.99 n/a
Internet Gigablast 1 Gbps $99.99 n/a
Internet Ultimate 500 + Contour TV Preferred + Voice Preferred 500 Mbps $145.00 n/a
Internet Preferred 250 + Contour TV Preferred 250 Mbps $148.99 n/a
Cox 2 Gig Internet 2 Gbps $149.99 n/a
Internet Ultimate 500 + Contour TV Preferred 500 Mbps $168.99 n/a
Internet Preferred 250 + Contour TV Preferred + Voice Preferred 250 Mbps $168.99 n/a
Internet Ultimate 500 + Contour TV Preferred + Voice Preferred 500 Mbps $188.99 n/a
Internet Gigablast + Contour TV Preferred 1 Gbps $198.99 n/a
Internet Gigablast + Contour TV Preferred + Voice Preferred 1 Gbps $218.99 n/a
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