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Community Moderation & Care

Leslie Heryford
Ensuring clean, safe, and positive environments for our communities of fans to engage
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Self-Service Fan Care

Aisling Dunleavy

Delivering experiences that empower fans to self-solve easily, expanding reach, functionality and extending beyond break/fix
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Live Care & VIP Engagement

Delivering human help for complex issues, making fans feel valued, and recovering experiences when things go wrong.
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Care Operations

Jennifer Hughes

Facilitating Fan Care organizational success with cross-functional enablement functions and capabilities like Voice of the Fan
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Platforms & Services

Mike Pedersen

Facilitating cross-functional collaboration and enabling advancement of Fan Care technology and fan experiences
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