
Self-Serve 
Portal
The Low Friction 
Way for Consumers 
to Repay Debt



More than a payment portal—the power of our self-serve solutions 
gives your business and your consumers better control over the 
repayment process. 

Overview of the TrueAccord Self-Serve Portal
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of delinquent 
consumers serviced by 
TrueAccord resolve 
their debt without any 
human interaction 


98%


TrueAccord delivers less friction and 
frustration for delinquent consumers ready  
to manage their debt, while your 
organization determines the extent of 
account details to display, what flexible 
payment options you’d like to provide,  
and more. 


Self-serve options should be a key part of 
any collections operation. In fact, research 
from McKinsey found that consumers who 
digitally self-serve resolve their debts at 
higher rates, are significantly more likely to 
pay in full, and report higher levels of 
consumer satisfaction than consumers who 
pay via a collection call.



Whether via email, SMS message, or even physical letters, there are 
several ways TrueAccord reaches consumers in debt collection and 
empowers them to take charge of their repayment journey through 
the self-serve portal. 

For digital communications, the call-to-action button guiding them to 
the portal is tied to the individual user’s account so their balance and 
creditor will automatically display once they have clicked through. 



Even if the first engagement attempt is unsuccessful, our machine 
learning engine, HeartBeat, will adjust communication cadence, 
content, and even channel dynamically. 

Guide Consumers to the Self-Serve 
Portal with an Omnichannel Approach
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We have information on your OriginalCreditor account Inbox

TrueAccord <hello@trueaccord.com> 12:30 PM (40 minutes ago)

to me
+1 (415) 707- 7943

Text Message
Today 15:13

Text Message

This is TrueAccord, a debt 
collector. Pay off this balance 
on a flexible schedule. Build 
your plan: . 
Reply STOP to opt out.

pay.trueaccord.com



Once your consumer clicks on the call to action, they will arrive at the 
portal landing page specific to their account. Since each message and 
call-to-action link is tied to the individual user’s account, there’s no need 
to create a username and password—a common point of friction for 
consumers. Surveys find six in 10 respondents encounter problems 
paying bills digitally due to forgetting their username or password. 


Your consumers can get more details and manage their payment plans 
by verifying their accounts through multi-factor authentication, such as 
entering the zip code associated with their account—still no username 
or password required.

Consumers Get Started Quickly and Simply 
with Self-Serve Portal Landing Pages 
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While most consumers these days prefer digital outreach, 
TrueAccord’s self-serve portal is accessible even without a call-to-
action button in the content. 

Besides email and SMS, consumers can also gain access to the self-
serve portal by entering their account number—a crucial option when 
a consumer can only be reached through traditional letters for any 
number of reasons:

 No email address provide
 Email hard bounces (cannot be delivered to inbox)
 Unsubscribed from email or SM
 The consumer lives in NY state (where consumer consent is 

required prior to initial outreach)

Beyond Digital Outreach: Accessible via 
Account Number 

Self-Serve Portal The Low Friction Way for Consumers to Repay Debt 4



For our self-serve 
portal, we work within 
our clients’ 
requirements when 
presenting payment 
options to consumers 
and then use machine 
learning to optimize 
those options.



Once your consumer 
has reached the portal, 
they will be presented 
with the options you 
have determined, from 
pre-set payment plans 
all the way to 
settlement offers.  

Options for Consumers to Conquer Debt
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One key to better collection results is offering flexible payment 
options—59% of consumers in debt want more flexible payment 
options.



From pre-set selections to building custom plans, let your consumers 
take control of their repayment journey.



But how are these payment plan options determined for each 
consumer? 



A combination of your organization’s guidelines (such as length of 
payment schedule) and HeartBeat, TrueAccord’s patented machine 
learning engine, optimizes options based on historical data that fits 
within your guidelines.


Payment Plans to Empower Consumers  
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Pre-set plans offer consumers the opportunity to choose their start 
date and when they pay each month—the quickest option for 
delinquent consumers ready to get back on track. 

Pre-Set Payment Plans
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Your consumers are in control—and your business reaps better 
repayment results. Through multiple detailed steps and selections, 
your consumers can build a plan that follows their paydays, unique 
payment schedules, and more.

Build Your Own Plan
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Real Consumer Testimonials
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Easiest to work with, 
never had to speak with a 
representative, was able 
to fully manage and pay 
off the account via their 
online portal.

Thank you for being patient and for 
having a portal that makes it easy to 
make the payment without filling out a 
bunch of stuff and having to make an 
account or something.


I appreciated the zero 
harassment, easy portal 
interface. I have been 
stressed about this for a 
while, hardship came up, 
but you made it easy and 
less stressful to take care 
of. Thanks for not being 
aggressive a-holes like the 
rest. 


I appreciate you notifying 
me via email and having a 
great online payment 
portal.  It made the 
process really easy.

It's great you have a "Pay 
This Installment" portal! It 
makes it very easy to 
make a payment.

This was a great 
experience for 
me. The portal 
was so quick and 
easy to operate. 
Thank you 

Love this online payment portal. 




Ready to Get Started?
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Empower consumers with a self-serve experience— 
and collect faster from happier people.

A flexible, intuitive digital portal puts consumers in control and leads 
to commitments that stick. 98% of TrueAccord consumers who 
resolve their debts do so in a totally self-serve fashion, without 
interacting with a human being.

Schedule a Consultation 

and ask about a live demo of 
TrueAccord’s Self-Serve Portal



About TrueAccord

TrueAccord is a digital-first provider of outreach, recovery, 
and collection solutions helping more than 35 million 
consumers of service, lending, technology, financial, and 
FinTech organizations since 2013. We are transforming the 
debt collection industry and helping consumers reach 
financial health with convenient payment plans, customized 
billing schedules, and easy documentation.


Source
 McKinse
 2022 Digital-First Consumer 

Experience Repor
 Transunio
 The State of Online Payments 

[December 2023
 2023 Consumer Report Decoding 

Billpayer Behavior
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