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● Designating the topic
● Campaign planning
● Research and interviewing SMEs
● Copywriting and copyediting 
● Wireframing and information architecture
● Creative direction for graphic designers 

and developers
● Project management
● Publishing, posting, promotion

All content, both original drafts and final 
deliverables, are intended to highlight my 
work, including:Final designed content 

has been publicly 
published and available 
through the included 
links. 

All drafts and wireframes 
are my original works and 
intended to show the 
campaign and content 
evolution.



Campaign 
Topic

Deliverability - a main differentiator 
for both business entities. Each 

entity (TrueAccord vs Retain) 
campaign featured a different type 

of pillar content with similar 
supporting content types. 

● Lead Generation
● Organic SEO
● Thought Leadership
● Brand Awareness
● Sales Enablement



TrueAccord
Pillar Content: Microsite 

https://www.trueaccord.com/email-deliverability/


TrueAccord Microsite - 
SEO/Lead Generation 

Deliverability: The Most Important 
Metric You’re Not Measuring 

https://www.trueaccord.com/email-deliv
erability/ 

https://www.trueaccord.com/email-deliverability/
https://www.trueaccord.com/email-deliverability/


TrueAccord Microsite - Wireframe to Final



TrueAccord Microsite - Wireframe to Final



TrueAccord Microsite - Wireframe to Final



TrueAccord Webinar - Lead Generation

http://www.youtube.com/watch?v=aspuBijHkKc


Webinar LinkedIn Ads - Lead Generation

CTR: 1.37%



TrueAccord Blogs - SEO/Thought Leadership

How does email actually 
work? What happens after 
you hit "send" on an email? 
What influences your email 
making it to the recipient's 

inbox? Find out »»

Infrastructure, Data & 
Content—each is required for 

successful email strategy. 
Together, these components create 

an optimal program, but missing 
one piece can lead to risks in your 

recovery efforts. Learn more »»

Email deliverability is the top 
metric most companies aren't 
measuring for engagement. 

Here are 6 key questions to ask 
your business partners—read 

more »»

https://blog.trueaccord.com/2023/08/between-hitting-send-and-reaching-the-inbox-the-hidden-anatomy-of-email/
https://blog.trueaccord.com/2023/08/between-hitting-send-and-reaching-the-inbox-the-hidden-anatomy-of-email/
https://blog.trueaccord.com/2023/09/core-components-for-a-successful-email-program-in-debt-collection/
https://blog.trueaccord.com/2023/10/email-deliverability-six-key-questions-to-ask-your-debt-collection-provider-and-how-trueaccord-measures-up/
https://blog.trueaccord.com/2023/09/core-components-for-a-successful-email-program-in-debt-collection/
https://blog.trueaccord.com/2023/10/email-deliverability-six-key-questions-to-ask-your-debt-collection-provider-and-how-trueaccord-measures-up/
https://blog.trueaccord.com/2023/10/email-deliverability-six-key-questions-to-ask-your-debt-collection-provider-and-how-trueaccord-measures-up/


TrueAccord Newsletters - Brand Awareness



TrueAccord Social Carousel - Brand Awareness



Retain
Pillar Content: eBook

https://pages.trueaccord.com/rs/134-FAU-232/images/Email%20Deliverability-%20Don%E2%80%99t%20Miss%20the%20Mark%20Delivering%20Your%20Customer%20Communications-newlogo.pdf?version=0&_gl=1*bdhw26*_gcl_au*MTUzMDQxNDIxOS4xNzQxNzg2MTMx


Retain eBook - Lead Generation

https://pages.trueaccord.com/rs/134-FAU-232/images/Email%20Deliverability-%20Don%E2%80%99t%20Miss%20the%20Mark%20Delivering%20Your%20Customer%20Communications-newlogo.pdf?version=0&_gl=1*bdhw26*_gcl_au*MTUzMDQxNDIxOS4xNzQxNzg2MTMx


Retain eBook - Draft to Final



Retain eBook- Draft to Final



Retain eBook Landing Page & Social Promotion - 
Lead Generation

https://pages.getretain.com/EmailDeliverabilityeBook.html?_gl=1*4xocx2*_gcl_au*MTUzMDQxNDIxOS4xNzQxNzg2MTMx*_ga*OTUxMTk5ODI2LjE2NDI1Mjc0MTk.*_ga_1NXXZB9174*MTc0NDg5NjMzNC4xNTguMS4xNzQ0OTIxMTMyLjAuMC4w


Key Question Guide  - Sales Enablement



Retain Blog - SEO

Don’t just click “send” and hope for the best—you get more effective 
debt collection and consumer engagement results when your emails 
actually reach your customers’ inboxes. Learn the difference between 

“Delivery Rate” and “Deliverability Rate” and how they affect your 
bottom line here»»

https://blog.getretain.com/2025/01/managing-delivery-and-deliverability-in.html
https://blog.getretain.com/2025/01/managing-delivery-and-deliverability-in.html


Retain Social Carousel - Brand Awareness


