
Ready to Take the Next Step?
1. Let our team know by completing the short survey at this link.
2. Sign up for the course at the reduced rate using the instructions and coupon code sent to you 

following the survey completion.
3. Study at your own pace with access to the course and sample exam. Both will be available to you for 

12 months from the time you sign up.

COURSE LEARNING OBJECTIVES
• Describe improvement methodologies, and the applicability in health care
• Describe the role of the Hospital Quality Leader, as defined by the National Association for 

Healthcare Quality (NAHQ)
• Discuss the implications and application of data display techniques to drive improvement 

activities
• Identify key organizational roles that must be engaged to support effective improvement 

activities

Cynosure Health is the CE provider for this course. Provider approved by the California Board of Registered Nursing, Provider Number 
15958, for 8.25 contact hours. 

© Cynosure Health 2023. All rights reserved.

PREPARING FOR THE CERTIFIED 
PROFESSIONAL IN HEALTHCARE QUALITY 

(CPHQ) EXAM: A COMPREHENSIVE OVERVIEW 
FOR QUALITY PROFESSIONALS
Special Discount for Colorado hospital leaders/staff ONLY

The Comprehensive Overview for Quality Professionals Course features short video modules 
with related tools and resources necessary for mastery of the science of health care quality 
improvement and patient safety. The course covers the CPHQ examination content areas 
of Quality Leadership and Integration, Health Data Analytics, Performance and Process 
Improvement, Patient Safety, Quality Review and Accountability, Regulatory and Accreditation, 
and Population Health / Care Transitions. Additionally, students will have access to a sample 
CPHQ exam that may be taken multiple times throughout the process of studying for the CPHQ 
exam. 

This fully on-demand, self-paced online course will provide students with deep knowledge of 
the skills and expertise necessary to be considered an expert in health care quality, whether or 
not they elect to sign up for the exam through the National Association for Healthcare Quality 
(NAHQ). 

Employees from Colorado Hospital Association member hospitals and health systems are eligible 
for a discounted rate of $300 (normally $400) for the course and associated resources.

https://forms.office.com/r/HBvhDDpAkF

