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Humana puts health first

Humana Inc. is committed to putting health first—for our teammates, our customers, and our company.
Through our integrated platform of Humana insurance and CenterWell® healthcare services, we simplify
customer experience and improve clinical outcomes for the millions of people we serve.

The result is better quality of life—not only for people with Medicare and Medicaid, but also for families,
military service personnel, and communities at large.

Snapshot of our company

Members are at the heart of everything we do, and our employees are our strength.

16.3 million 63,710 employees 301 senior-focused
@ medical members (@ as of October 31, 2024 primary care clinics

across 48 states, across 15 states delivering

Washington, D.C., value-based care

and Puerto Rico

+1 million $16 million $10 million
@ Medicaid members |57 provided in employee @ contributed to equity-
served across 11 states tuition and education focused community
support programs and

organizations

Corporate footprint
Key

. MA/MAPD plans available in 48
states, Washington, D.C., and
Puerto Rico, with mail-order
pharmacy service

Home health services available
across 38 states, with MA/MAPD
and pharmacy

. Primary care clinics available
across 15 states, with MA/MAPD,
pharmacy and home health

@ Medicaid contracts serving
beneficiaries across 11 states
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Our integrated platform simplifies customer experience

Humana is an industry leader serving diverse populations with extensive plan options and delivering

value-based care that drives higher quality outcomes for our Medicare Advantage members and the

healthcare system.

Humana

Insurance services Health services

Medicare

6.2 million Medicare Advantage members’

2.3 million Medicare prescription drug

plan members’

Medicaid
11 state-based contracts

1.3 million members

TRICARE
6 million TRICARE members*

Specialty Benefits"*

4.56 million Specialty
benefits members

2.4 million dental members
1.8 million vision members

358,000* other supplemental
benefit members

*As of September 30, 2024; *Fully insured and ASO; I Reported specialty membership as of September 30, 2024; Excludes dental

INTEGRATED CARE

28@ CenterWell.

Senior Primary Care
301* owned primary care centers
953 clinicians
344,200 patients

Nation’s largest senior-focused primary care
organization with CenterWell Senior Primary
Care and Conviva

Home Pharmacy
Health 2.5 million”
N ﬁ 8 million’ mail-order
\ \ home health and specialty
X\\\\\\ visits annually pharmacy
\ \\ e customers
X \ sErREes served each
“& k available JREEl
across 38 50 million
states rescriptions
Humana. preserip
dispensed
annually

and vision plan members embedded as mandatory supplemental benefits in MA plans.
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