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Recommends™.

Our take: Want to get the American Express Centurion card, known

for its sleek metal as the Amex Black card? Good luck with that. Amex

notoriously won’t reveal what it takes to score an approval for this

luxe travel card that carries a $10,000 “initiation” fee and an ongoing

$5,000 annual fee.

The prestige of your own private jet, but it fits in your wallet.

Thousands of dollars worth of perks including elite status

discounts on hotels, airfare, private airport experiences, early

event access, Equinox membership and more.

Concierge service is legendary for its ability to satisfy nearly

every request.
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‘My hotel is demanding an extra £1,800
for their mistake – do I have to pay?’

 •  • 5 min read

The Telegraph 635.3KFollow Followers

Story by Gary Rycroft 10h

Do you have a legal question to put to Gary? Email

askalawyer@telegraph.co.uk or use the form at the

bottom of the page.

Dear Gary,

Back in the summer I stayed at a five-star hotel in French Polynesia.

Customer checking out from hotel

8
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© 2024 Microsoft Your Privacy Choices Consumer Health Privacy Privacy and Cookies Terms of Use Advertise

https://www.msn.com/en-us/money/topstocks/nvidia-stock-looks-dead-in-the-water-how-it-comes-back-to-life/ar-AA1w4Ect
https://www.msn.com/en-us/money/markets/the-50-and-100-bills-that-are-not-accepted-in-any-store-in-the-country-what-to-do-if-you-have-some/ar-AA1w2hjo
https://www.msn.com/en-us/money/personalfinance/15-bills-people-over-60-don-t-realize-they-no-longer-have-to-pay/ss-AA1vNSkk
https://www.bing.com/api/v1/mediation/tracking?adUnit=377474&auId=13e1bca3-71a7-4bc3-a651-01f35826972b&bidId=1&bidderId=4&cmExpId=LV3&impId=1&oAdUnit=377474&publisherId=17160724&rId=06e7d89c-cbdc-4ae5-8641-c13eb7276255&rlink=https%3A%2F%2Fwww.bing.com%2Faclick%3Fld%3De8zQSUITCn0JSw__FPgxGS1DVUCUwdCrNw2-ddR6f5E5ZIVwUcv38LPVLNYGU3mrkg6ZpQA2ZKfwoYsAlt9uI-tY6A8QXdcNwrUtw2RJvKwp8HaCaKzLVaCujmGbhyvJHtOyodfdGoxwKrvYcLMsM37BGc6gRGOlHeqvuwUAeogKgAA622mak24ZpClvzqIv_unKKRcw%26u%3DaHR0cHMlM2ElMmYlMmZ3d3cuaHl1bmRhaXByaWNlcXVvdGVzLmNvbSUyZiUzZmFkaWQlM2Q5OTgzMzglMjZtYWtlJTNkSHl1bmRhaSUyNm1vZGVsJTNkJTI2SEwlM2QlMjZzdWJpZCUzZDU5MDA0NjQxNSU3YzExOTI5NzA5MDY4MTU5ODclN2Nrd2QtNzQ1NjA5MTExNTA5ODIlM2Fsb2MtMTkwJTdjJTI2Y2lkJTNkNzQ1NjA3OTM1Nzk1NTIlMjZta3dpZCUzZDRkOVhvamdIJTdjZGMlN2NhJTdjZSUyNnB1YmNsaWNraWQlM2RiZDdmMDMxOTA2N2UxOGFmMTBmNjY0N2EzNzkwYTJkMyUyNnV0bV9zb3VyY2UlM2RiaW5nJTI2dXRtX21lZGl1bSUzZGNwYyUyNkNSTyUzZCUyNm1zY2xraWQlM2RiZDdmMDMxOTA2N2UxOGFmMTBmNjY0N2EzNzkwYTJkMw%26rlid%3Dbd7f0319067e18af10f6647a3790a2d3&rtype=targetURL&tagId=webcompar-river-4&trafficGroup=zfa_hf_zretr_1&trafficSubGroup=ego_erfreir
https://www.bing.com/api/v1/mediation/tracking?adUnit=377474&auId=13e1bca3-71a7-4bc3-a651-01f35826972b&bidId=1&bidderId=4&cmExpId=LV3&impId=1&oAdUnit=377474&publisherId=17160724&rId=06e7d89c-cbdc-4ae5-8641-c13eb7276255&rlink=https%3A%2F%2Fwww.bing.com%2Faclick%3Fld%3De8zQSUITCn0JSw__FPgxGS1DVUCUwdCrNw2-ddR6f5E5ZIVwUcv38LPVLNYGU3mrkg6ZpQA2ZKfwoYsAlt9uI-tY6A8QXdcNwrUtw2RJvKwp8HaCaKzLVaCujmGbhyvJHtOyodfdGoxwKrvYcLMsM37BGc6gRGOlHeqvuwUAeogKgAA622mak24ZpClvzqIv_unKKRcw%26u%3DaHR0cHMlM2ElMmYlMmZ3d3cuaHl1bmRhaXByaWNlcXVvdGVzLmNvbSUyZiUzZmFkaWQlM2Q5OTgzMzglMjZtYWtlJTNkSHl1bmRhaSUyNm1vZGVsJTNkJTI2SEwlM2QlMjZzdWJpZCUzZDU5MDA0NjQxNSU3YzExOTI5NzA5MDY4MTU5ODclN2Nrd2QtNzQ1NjA5MTExNTA5ODIlM2Fsb2MtMTkwJTdjJTI2Y2lkJTNkNzQ1NjA3OTM1Nzk1NTIlMjZta3dpZCUzZDRkOVhvamdIJTdjZGMlN2NhJTdjZSUyNnB1YmNsaWNraWQlM2RiZDdmMDMxOTA2N2UxOGFmMTBmNjY0N2EzNzkwYTJkMyUyNnV0bV9zb3VyY2UlM2RiaW5nJTI2dXRtX21lZGl1bSUzZGNwYyUyNkNSTyUzZCUyNm1zY2xraWQlM2RiZDdmMDMxOTA2N2UxOGFmMTBmNjY0N2EzNzkwYTJkMw%26rlid%3Dbd7f0319067e18af10f6647a3790a2d3&rtype=targetURL&tagId=webcompar-river-4&trafficGroup=zfa_hf_zretr_1&trafficSubGroup=ego_erfreir
https://www.msn.com/en-us/channel/source/The%20Telegraph/sr-vid-b4rx2ek9tp5i3xvk5k2hmtcit9bqw2japksgngb40x9vbhyrq56s
http://www.telegraph.co.uk/
https://www.telegraph.co.uk/travel/destinations/oceania/french-polynesia/tahiti/tahiti-south-pacific-on-the-brink-of-stardom-olympics/
https://www.microsoft.com/en-us/
https://go.microsoft.com/fwlink/?linkid=2214802
https://go.microsoft.com/fwlink/?linkid=2214802
https://go.microsoft.com/fwlink/?linkid=2214802
https://go.microsoft.com/fwlink/?linkid=2214802
https://go.microsoft.com/fwlink/?linkid=2214802
https://go.microsoft.com/fwlink/?linkid=2259814
https://go.microsoft.com/fwlink/?linkid=2259814
https://go.microsoft.com/fwlink/?linkid=2259814
https://go.microsoft.com/fwlink/?linkid=2259814
http://go.microsoft.com/fwlink/?LinkId=521839
http://go.microsoft.com/fwlink/?LinkId=521839
http://go.microsoft.com/fwlink/?LinkId=521839
http://go.microsoft.com/fwlink/?LinkId=521839
http://go.microsoft.com/fwlink/?LinkID=246338
http://go.microsoft.com/fwlink/?LinkID=246338
http://go.microsoft.com/fwlink/?LinkID=246338
http://go.microsoft.com/fwlink/?LinkID=246338
http://go.microsoft.com/fwlink/?LinkID=2003950
http://go.microsoft.com/fwlink/?LinkID=2003950
http://go.microsoft.com/fwlink/?LinkID=2003950
http://go.microsoft.com/fwlink/?LinkID=2003950


Sponsored Content

More for You

The checkout invoice was long, as there were several activity and

dining charges on there as well as accommodation, which had been

booked using a combination of paid nights and “reward nights”

using the hotel loyalty scheme.

It was quite a long stay and an expensive invoice and so, although I

did not go through it line by line as I had a boat to catch, from what I

could see it looked in order at the time. I paid it and that was that. Or

so I thought.

Just this week, the hotel sent an email to say there has been an error

on their side. They “forgot” to charge me for two of the

accommodation nights and this has only just come to light now
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