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7. From the Tab dropdown, select  Knowledge. 

8. From the Variants section, select For Incident. If you want to configure the Agent Workspace for 
other variants, you can choose one of the available options: For Request, For Problem, For 
Interaction. 

9. In the Content section, select  Knowledge Hub Component. 

10. From the  Knowledge Hub Component, select the Configuration tab and define the following: 

a.  Host: Provide the Host DNS name for  cloud application. 

b. Template Name: Provide the template name for the portal.  

c. Portal Id: Provide the portal id.  

d. Portal Locale: Provide the locale for the portal. 

e. Fields: This value is provided by the application. It is in the format @context.props.fields.  

f. Landing Page: Define the landing page for the portal.  

g.  Search Term: Provide a value for this field if the landing page is 'Search Result'. The value 
for search term can be Constant or Data. For example, 
@context.props.fields.short_description.displayValue 

h. Casebase Id: Provide a value for this field if the landing page is 'Casebase'. The component 
opens the casebase configured here. 

i. Topic Id: Provide a value for this field if the landing page is 'Topic home'. The component 
opens the topic home of the Topic Id provided here. 

j. Useful Item List Id: Provide a value for this field if the landing page is 'Usefulitem list'. The 
component opens the list of the Useful Item List Id configured here. 
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b. Problem: REL:8710808d4732b81077a58244846d437d 

c. Request: REL:fc400c4d4732b81077a58244846d43cf 

d. Interaction: REL:01cfc788475b781077a58244846d4320 

6. Click the Submit button. 

Agent Experience in Agent Workspace 
The following examples show how agents use  Knowledge Hub  embedded within the ServiceNow 
system in the Agent User workspace. 




















